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AKT KOHTPO.&[H :
[I0 HTOTaM IIPOBEJEHHOI0 B 2 RBﬂpTah&lﬂZO rogla onpoca
noJrydaTtesieil COHAIBHLIX YCIyr
10 BOIIPOCAM, IPHMEHSEMbIM IIPH NPOBEJEHUH HE3aBHCHMOI OLCHKH KA4Y€CTBA OKazanus
CONMANLHBIX YCJIYT OPraHU3aNHAsIMHA CONMANBHOr0 00CIyKHBAHHS, HAXOAAMUMHCSH B
sejennn CBepanoBekoii o6nactu, yreepxaenaniv Ipaxaszom MCII CO Ne 494 ot

19.08.2015 r.

1) Tlonm (
Myxcko# 31 |
Kencxuit 69
2) Bospacr (11e1) i
18-20 0 E
21-40 10 |
41-60 34 |
61-80 49 -
Crapmre 80 7 i
3) ®opma COIMANTBLHOTO 00CTyKUBaHUS L
Cranuonap

[lTomycranuonap 100
Hamomuas -

4) HawmmeHOBaHHE MOCTABIIHKA (TIOCTABIIHKOB) COLMAIBHBIX YCIIYT

| CAYCO CO «KILICOH Jlenunckoro paiiona ropoja Hwxnuit Tarum» [ 100

5) VIOBIETBOPEHHOCTh KA4eCTBOM M IIOMHOTOH HH(popManuu O pabore OpraHu3aliy
conManbHOro obcayxuBanus (agpec, TenedoH, rpaduk paboTel, MOPANOK OOpamieHHs H
Mpo4.) ¥ O mopsjke (mepedHe) IPENOCTABICHUA CONMAIBHBIX YCIYr B OpraHU3allnH,
IpenocTaBiseMoit o TenedoHy, Ha obHIHATPHOM caiiTe B ceTH «HTepHET», IPH THYHOM
obparmesnn

Jla 100
Hert -

6) YI0BJIETBOPEHHOCTE NOCTYITHOCTBIO YCIOBHH OKa3anus yCIyr

Ha 100

Her ' -




7) Y IOBNETBOPEHHOCTh O/IarOYCTPOUCTBOM M COJAEPIKAHHEM MOMEIICHHH OpraHH3alliyd

COLMANILHOT0 O0CTYKHBAaHUS M TEPPUTOPHHU, HA KOTOPOH OHA PACIIONIOKEHA

Ik 100
Her N

8) JlocratouHo i1 OBICTpO OBLIA IIpeIOCTaBIEHA yCllyTa ¢ MoMeHTa Bamero obparmenus :
[a 100
Het .

9) CpenHee BpeMA OXHIOaHWA TIpHEMa K CICIHAIHCTY IIPH ITOJYYCHHUH HH(bOpMaHHH (0]

paﬁore Opraou3alyy, NopAaKe MIPEeIAOCTaBICHUA COLIMAJIBHBIX YCIIYT

Menee 15 MUHYT

100

Ot 15 1o 30 MuHYT

Bonee 30 munyT

10) [Ip oKa3aHWH COLMAIBHBIX YCIYT COTPYIHHKH OBUTH JOOpOKEIATeNbHBEl |

BHHMATebHEI
Ha 100
Her -
11) YioBneTBOpeHHOCTH KOMIIETEHTHOCTBIO TiepcoHaa (mpodeccHonanbpHOM
I'PAMOTHOCTBIO) IIPH [PEJIOCTABIEHHH YCIYT ’
Ha 100
Her -

12) Uamenunoce s KadecTBO Bameidl xu3HM (Ku3HM Bammx poICTBEHHMKOB) B

HIOJIOKUTEBHYIO CTOPOHY B PE3YJIBTATE IIOIYYEHUS COLUANIBHBIX YCIYT

Jla

100

Het

13) Y 10BNETBOPEHHOCTD YCIIOBHSIMH TPEIOCTABICHHS COIHATBHBIX YCIYT B OpTaHH3allui

Yenosua npedocmasnenua ycnyz Ha Hem e srey
OYeH U
1. XKunoe nomemenue % . s
2. Hanmyune oBopynoBaHus Ans MPef0CTABIEHHA COIIMANIBHBIX YCIIYT 80 -
3. Ilurtanue & = g
4. MeGeib, MATKMI UHBEHTaph = . =
5. [TlpenoctarneHue COLNHMANBHO-OBITOBEIX, MapHKMaXepekuX U - - -
THTHEHHYECKHX YCIyT
6. XpaHeHHE JINYHLIX BeIeH - - -
7. OGopyaoBaHHBlE [UIi HHBAIHMAOB CAHWTAPHO-THIMEHHYECKHE 80 & =
MOMEIIEHHS
8. CanuTapHoe colepkaHue CaHUTaPHO-TEXHHYECKOro 06opy1oBaHus 80 = -
9. ITopsinok OIUIaThl COLMANBHBIX YCITYT 35 . =
10. KonduaeHIHanbHOCTh MPEA0CTARNIEHIA COLHATBHBIX YCIYT 100 -
11. I'padHx mnocemeHUs pOACTBEHHWKAMM B OpPraHU3allMH COIL - - -
o0cITyKUBaHUA
12. TTepHOAMYHOCTE MIPUX0AA COLHANBHBIX paGOTHHKOB Ha OM = = -
13. OnepaTHBHOCTH PEIEHH BOIIPOCOB 100 - -
14) YIOBIETBOPEHHOCTL KA4ECTBOM MEPONPUATHH  (0370pPOBHTETBHBIX, JIOCYTOBBIX,

NpOQHUIIAKTHYECKHX H TIP.), IPOBOJIUMBIX OpraHU3aIiei

[ Ila




Her =
He Mory oTBETHTB, T.K. HE II0CEIAI0 MEPOTIPHATHS 100

15) Tlocoeryere nu Bel cBOMM POACTBEHHHMKAM M 3HAKOMBIM OOpaTHTbCA B INAHHYIO
OpraHH3aIni CONHATEHOTO 00CTYKHBAHHUS 3a TONYYEHUEM COLMAIBHBIX YCIIYT i
Ja 100
Her -

o—

HpBI[HO)KCHHH, IMOMKEJIaHuA IO YIYHIICHHIO Ka4dSCTBa MNPEAOCTAaBIIIEMBIX COIHAJIEHDBIX

YCITyT:
| - Ipednooicenuii ne nocmynano, |

B 2 ksaprane 2020 roga B8 TAVCO CO «KICOH Jlemunckoro padona ropona
Huxuuig Tarun» Obll IpoBeleH €XEeKBAapTANbHBIA ONpOC HOJydaTenel CcOoLHallbHBIX
YCIYT MO BOMpOCaM, IIPUMEHSEMBIM IIPH TNPOBEJICHHH HE3aBHCHMOH OIIEHKH KadecTBa
OKa3zaHHs COIHAIBHEIX YCIYT, YIBepXaAéHHEIM npukazoM MCII CO Ne 494 ot 19.08.2015
r. B ompoce yuactsoBanmo Bcero 100 uwenmoBeka, B ToM wumcie 100 wuemoBeka 1o
nmojiycranpoHapHo#t  ¢gopme conmanbHOro ofchyxuBaHus. JlaHHOE ~ KOTHYECTBO
omnpolneHHbIX yuuThIBaeT Tpebosanus nueeMa MCII CO «O KpHTepHAX OIEHKH
yUpeKJIeHUs MU Ka4eCTBEHHBIX IToKasaTeyell rocynapcrseHHoro 3amanus» ot 13.05.2016
r. Ne 07-13-13/3715 - «KonugecTBO ONpoOINEHHELIX MOJKHO OBITH He Mmenee 10 % 3a
KaJIeHJapHBIH ol o Kax10i hopMe 00CTYKUBAHUS Y.

ITo nmonorelM xapakTepucTukaMm: 69 % onpomesnHwplx 69 uYenoBeKa) COCTABHIIH
xeHmuHel, 31 % (31 dyenoBek) — Mmyx4uHbl. [Io BO3pacTHBRIM XapakTepucTHKaMm: oT 18 mo
20 net — 0% (0 genosexk), B Bo3pacte oT 21 mo 40 net — 10 % (10 uenosexa), ot 41 mo 60
net — 34 % (34genosex), ¢ 61 mo 80 mer — 49 % (49 uenomeka), crapme 80 sner — 7%
(7uenoBex).

Pesynerar onpoca nokasan 100%-Hyr yIOBIETBOPEHHOCTE KAYECTBOM U IIOJHOTOH
uHpopmanuu o pabore LleHTpa, [OCTYNHOCTBIO  YCIOBHH  OKa3aHHS  YCIYT,
OnaroycTpoMCTBOM M COJEp)KaHHEM IoMelleHuH L[eHTpa u TeppuTOpHHU, HA KOTOpPOH OH
pacnosoxeH, OBICTPOTOH MOpPeNOCTABIEHHS YCIYI € MOMEHTa OOpammeHHs KIHEHTA,
KOMIIETEHTHOCTBIO II€pCOHana (MpodeccHoHalbHON TPaMOTHOCTBIO) TIPH MPEA0CTABICHUH
yeuyr. KauecTBOM MepompusiTHH (0340pPOBUTEILHEIX, JOCYTOBBIX, NPOGHUIAKTHIECKHX H
np.), npoBoauMEIX B LlenTpe, Obtn ynosnerBopersl 100 % onpomennnix (100 yenosek),
OIIpOC TpaJIaH IIPOMCXOJMJ B OHIIAHH peXUMe C MCIO0JB30BAHHEM COBPEMEHHEIX
HHTEPHET TEXHOIOTHH.

Bee onmpomennrie 100 uenoBexka moaTBEpAMNIM, YTO NPH OKAa3aHWUM COIHAIBHEIX YCIYT
corpynuukd Ilertpa Opuin pobpoxenatensHsl u BHEMaTenbHBEL. 100 % pecrmoHIeHTOB
OTBETHIIM, YTO Ka4eCTBO MX JKH3HH M3MEHHIIOCH B TIOJIOKHUTEILHYIO CTOPOHY B PE3yJibTaTe
IOJIydeHHsl conuanbHblXx ycuyr. Bcee 100 uenoBeka ONPOUIEHHBIX —IOJydaTeseit
COIlMAJIBHBIX YCIYT IIOCOBETOBANU OBl CBOMM POJCTBEHHMKAM M 3HAKOMBIM OOpaTHTHCS B
IleHTp 3a moxydeHHeM colmanbHbIX yeuyr. 100 % pecroHIeHTOB OTBETHIIH, YTO CPEIHEE
BpeMsl OJKMJIaHUs [IpHeMa K CIEIMATHUCTY COCTABUIO MEHEE 5 MUHYT.

B oTHOmeHMHM  yclOBMH < IpEeNOCTABIEHHS  COUMATBHBEIX  ycuyr B IleHTpe
HEY/IOBJIETBOPEHHBIX CPEIH ONPOIIEHHBIX MOmydaTenel yciyr He Obuto. Ilo Takum yciaoBusM,
KaK «yCIyI'M OKa3bIBa€MBIE Ha JOMY». <(OKHJIOE IIOMEIICHHE» H «rpaduK IOCeIIeHHT
POJCTBEHHUKAMHY» OIPOC HE NPOBOIHICS, TaK KaK 3TH YCIOBHS OTHOCATCS K CTAllMOHAPHOMH
dbopme IpeocTaBIeHHUs] CONMANIBHBIX YCIYT - B MaHHOH (dopMe ycoyrw He okaseiBaroTcs. I1o
OCTAIBHLIM YCIIOBHSAM OINpoc OBUI IPOBEIEeH BBIOOPOYHO, B COOTBETCTBHH ¢ (opMoif
IIPEIOCTABIIEHHS COIIHANILHBIX YCIYT.

B nonycmayuonapnoii gpopme coyuanvnozo obcayscuganun Bcero ObUIO ONPOIISHO
yejgoBeka (B T.4. 35 4eloBeK KJIMEHTEI OTJEIEHHs CPOUHOH cormansHoi ciayxk6er (YCC),

¢



35 uenoBek - kiHeHToB OTHeneHus cpouroro counmansHoro obcmyxusanus (OCCO), 30
YEJI0BEK OMpOINEHHBIX KmueHTHl oTmencHus KO. Onpoc Obln IpoBeneH BBIOOPOYHO B
COOTBETCTBHH C YCJIOBHSMHU NPEIOCTABICHHUS YCIYT B Ka’XKIOM KOHKPETHOM CTPYKTYPHOM
HOAPAa3/ICIIEHUH.

[Topsaxom omnaTel CONHANBHEIX yCIyr Oblmu ymoBieTBopeHH! 100 % ompoIneHHBIX
nonydaTesied COnMalbHBIX YCIyT IONYyCTAlXOHAPHOH (DOPMEI CONMANBLHOTO O0CITYKUBAHUS.
Bceero no mannomy ycrmoBuio Ovin onporreno 100 gemorex (B mOJIyCTAlMOHAPHOH (Gopme
COLIHAIBHOTO OOCIyXKHBaHUS), B TOM uuciae 35 yenoBek — B YCC, 35 yenoBek — B
OCCO0,30 yenosex B KO.

KonduaennnaTbHOCTRIO IPEIOCTARICHHUS COLMATBHEIX YCIYT OBLTH YIOBJIETBOPEHEI
100 % ompomennsix (100 wudenoBex) moJyCTANMOHAPHOH (GOPMEI  COLHATILHOTO
obcmyxuBandsg. ONepaTHBHOCTRIO PEINeHHs BOIPOCOB ObLIH ymoBieTBOpeHHI Bee 100 %
OIPOMICHHEIX (YeJIOBeKa) IOoIydaTelel COMUATbHEIX YCIYT MONYCTALHOHAPHON (OpPMEI
coumanpHoro obcnyxupanug. Ilo JaHHBIM YCHOBHSIM [pPEJOCTABIEHHS YCIyr OBLIH
ompomensl Bce 100 pecmormeHTa IO TOTyCTANHMOHAPHONW GoOpMe  COIHAIBHOIO
ob0cnyxuBanus —(35 yenosex - YCC B, 35 uenosex - 8 OCCO, 30 genosex — B KO.

ITo uroram mposenesroro B 2 xBapraie 2020 r. ompoca monydaresei conuantbHbIX
YCIIYT, MOKHO CJAE€IIaTh BEIBOJ, YTO YIOBIETBOPEHHOCTH PECHOHAEHTOR cocTaBimser 100
% u3 100 %. ITo cpaBHEHHIO ¢ mpeRbIIymuM kBapTaaoM (1 ksapran 2020 rojga) mpoIeHT
YAOBJIETBOPEHHOCTH II0 TaKWM YCIOBUSAM IIPEIOCTABICHHS CONHANBHBIX YCIYr, Kak
«Hamuuame oOopynoRaHWs JUIs NPEIOCTABICHHS COMHANLHBIX YCIyT» HE3HAYUTEILHO
BeIpOC, «KOHGMHAEHIIMATBHOCTE TPENOCTABICHHS COMUANBHBEIX YCIYyT» OCTANOCh Ha
mpekHEM  ypoBHe.  IIpOmEHT  yIOBIETBOPEHHOCTH  PECHOHAEHTOB  YCIOBHSIMH
IPEJIOCTaBIIEHMs COL[HATBHBIX YCIYr HE H3MeHMIICA. Tak jke KOJUYEeCTBO ONpPOIIEHHBIX C
HAUMEHBIIUM BPEMEHEM OKHUIAHHSA CONMANBHBIX yeayr (MeHee 15 MUHYT) He M3MEHHIIOCH
B CpPaBHEHWH C pesynbTaTaMu ompoca u cocrarisier 100 %. B memom, B xome mpoBeaeH s
Onpoca, HEYNOBICTBOPEHHEIX IIOJIy4YaTeled COLHANBHBIX YCIyT HE BEIABIICHO, 3aMeYaHuil
M IPEeIIOXKEHMI He TOCTYIANO0.
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