MHHUCTEPCTBO COLIUAJIBHOM [MOJITUTUKHA CBEPIJIOBCKOM OBJIACTH
I'OCYJIAPCTBEHHOE ABTOHOMHOE YYPEXXIEHUE
COLMAJIBHOT'O OBCJIYKUBAHHMS CBEPIJIOBCKOM OBJIACTH
«KomMnuiekcHbIi HeHTp conuanbuoro 00/Ty:KHBAHHSI HACE/IeHHS
Jlennnckoro paiona ropoxa Huskuuii Tarum

# C.H.Brmacosa
‘ 2022 r.

AKT KOHTPOJISA
110 HToram nposeaénnoro so I ksaprane 2022 roga ompoca
noJyYaTeIel CONHANBHBIX YCIyT
110 BOIPOCaM, NPAMEHAEMBIM IIPH NPOBeIeHHH He3aBHCHMOI OIIEHKH KAa4ecTBa
OKASANMI COUMATLHBIX yCIIYT OPraHH3aLMIMH COUHATLHOTO 06 C/Ty/KHBAHNS,
Haxoasmummcs B BeleHnH CBep/IIoBCKoii 06/1aCTH, YTBepKIEHHbIX HPHKA30M
MunucTepeTBa CONHANLHON MOMHTHKH Ceepauosexoii o6mactu ot 11.08.2015 r. No 482
«O0 yTBep:K/IeHNH CTAHAAPTOB COMHATBLHBIX YCJIyT B HOBOH peakuum»

1) Tlon

Myxckoit 71
Kencknit 164
2) Bo3pacr (J1eT)

18-20 6
21-40 71
41-60 104
61-80 49
Crapre 80 5

3) @opma CONMANEHOTO 06CTyKHBAHASL

Cranuonap -]
[omycranuonap 235 |
Hamomuas - |

4) Hammenosanue mocrasmuka (TTOCTaBINHKOB) COMATBHEIX yeIyr
| TAYCO CO «KIICOH Jlennncroro paiiona ropoxa Huxnuit Tarmmy | 235 ]

5) YIOBJIETBOPEHHOCTLIO KAYECTBOM M IONHOTOM HHpOpManuE 0 paGoTe oprasuzanuu
couuancHoro oberyxkuBanus (ajpec, Ternedow, rpaduK paboTel, HOPSNOK OGpAlleHHS U
Mpo4.) U O HOpAike (NEpevHe) NPemoCTABICHUs COLHAJIBHBIX yCIYT B OpraHU3alliH,
TPEROCTABIAEMOH 10 TeneoHny, Ha OhULHAILHOM caliTe B ceTH «HuTepHeT», pu mHYHOM
obpariennu

Ha 235
Her -




6) YIOBIETBOPEHHOCTEIO AOCTYITHOCTBIO YCIIOBMH OKa3aHus yCIIyr

PAa 235j
Her i

7) VY IOBIeTBOPEHHOCTBIO GnaroycTpoitcTBoM u CONCPIKaHUEM IOMEIEHHH OpraHU3aluy
COLHMATEHOTO 00CIY)KUBAHHS U TEPPHTOPUH, HA KOTOpPO# OHa pacionoxeHa

% ==

€T

8) Hocraroyno mu 6BIcTpO 6bLa NpesocTaBena yciyra ¢ MoMenTa Bamero o6paruenus

[ JTa [ 235
[ Het ' ‘:’

9) Cpennee Bpems OxugaHus MPUEMA K CIEMWATHUCTY NPH HOIyYeHHH HHpOpMaLMH 0
pabote oprarmsarm, nopsIKe MpenoCTARNEH S COLIMATBHBIX YCITyT

Menee 15 munyr 235
Ot 15 no 30 MunyT -

| Boee 30 MHHYT 8

10) Tlpy  oxa3aHMM comambHBIX YCIYT  COTPYOHHKH OBUIH HOGpOKeNaTelnbHBI U
BHHMATEJIbHBI

Ja 235
[Her :
11) VnoBnersopéuuoctsio KOMIIETEHTHOCTBIO  NepcoHaa (mpodeccronanbHoOlM
I'PAMOTHOCTBIO) IPH NIPEOCTARIEHUN ycayr

Ha 235

Her -

12) Usmenunocs nu kawecrso Baweit sxusnn  (kusuu  Bammx POAOCTBEHHHKOB) B
TMOJIOKHUTEIEHYIO CTOPOHY B PE3YIITATe MOMYYEHHUS COLHATBHIX yeIyr

[ [la | 235 1

] Her | 5

13) Y noBnerBopéunocThiO yenosmsivu PEAOCTABICHUS COLHAIBHBIX YCIIYT B OpraHH3amiu

Yenoeun npedocmasnenun yeaye Aa Hem !
OUeHUmMb

1. XKunoe nomemenue 16 - &
2. Hanwane oBopynosanus nis MPENOCTARNCHH)S COUNATIBHRIX YCITyT 16 = -
3. Iuranue 9 = ~
4. MeGenns, Markuit HHBEHTAph 16 - s
5. Ilpenocrarnenme COLMATbHO-OBITOBLLX, NapUKMaxepckHx § 16 - -
THTMEHHYECKHX YCIyr
6. XpaHeHHe TUYHBIX Belel 16 . -
7. OG6opypnoraHuble 17 WHBAITH/IOB CAHUTAPHO-THTHEHHYECKHE 7 - -
NOMENIEHUs
8. CanutapHoe COACpAKAHNE CAHUTAPHO-TEXHHUYECKOTO 16 = -
obopynoBanus
9. llopsnok omnaThl CoMATEHbIX yCIIyT 21 # - - ﬁ
10. Koudunennmansuocts MPEAOCTARNICHUA COLMANLHBIX yCTyr 235 s -
11. I'paduk nocemenus POACTBEHHHKAMH B OPraHM3aLMU coll, - - -
oGy KuBaHms
12. TlepronmunocTs NPHX0Ja COUMANbHBIX paGO0THHKOB Ha IOM - = -
13. OnepatuBHOCTS PELIEHHS BOMPOCOR 235 - - ﬁ[




14) Y I0BIeTBOPEHHOCTBIO KayeCTBOM MEPOIPUATH (0300POBUTENBHEBIX, MOCYTOBEIX,
PO HIAKTHYECKHAX | IIP.), IPOBOJHMBIX OpraHu3alue

a 189
Her -
He MOTy OTBETHTD, T.K. HE IIOCELIAI0 MEPOTIPHSTHS 46

15) TlocoBeTyeTe i Bbl CBOMM DPOJCTBEHHHKaM W 3HAKOMBIM OOpPAaTHTBCH B AAHHYIO
OPraHM3allHio COLMATBHOTO 00CIY/KMBAHUS 38 [I0TY4EHHEM COLMAIBHBIX YCIyT

JHa 235
Her -

HpCﬂHOH{BHHﬁ, TOKENAaHUS 10 YIYUIIEHHIO KadecTBa ITPEN0CTaB/IACMbBIX COHUAIbHBIX

YCIIyT:
| - Hpednoscenuil He NOCMYnano. ]

B III keaprane 2022 roga B TAYCO CO «KICOH Jlenunckoro paidoHa ropoza
Huokauit Taruay ObUT IPOBEJEH €KEKBaPTATBHBIH OIPOC MOJYYaTeIeH CONMAIbHBIX YCIYT
[IOCPENCTBOM AHKETHPOBAHMA [0 BOIPOCAM, HPUMEHSEMBIM IPH NPOBEJCHHH HE3aBHCHUMOH
OLCHKH KAYecTBA OKA3aHHs CONMAIBHBIX YCIYT, YTBEPKAEHHBIX MNpUKasoM MHHHCTEPCTBA
conpanbHON monuTHkH Cepuiosckoi ofnacti ot 11.08.2015 r. Ne 482 «OG yTBepKaeHUH
CTAHZAPTOB CONMATBHEIX yYCIIYT B HOBOI penakiuuy. B onpoce yqacTBoBamo 235 Y€N0BEK OIpoc
[IPOBOJIHNCA TI0 MOTYCTALMOHAPHOM (QopMe conuanbHOro obciyKuBanud. JlaHHOE KOTHYECTBO
onpommneHHbX yunthiBaeT Tpebosanns muckMa MCII CO «O KpUTEpHAX OLECHKH YIpEeHKICHHAMH
KAaYeCTBEHHBIX TIOKa3aTeneil rocyapcTBeHHoro 3axanus» ot 13.05.2016 r. Ne 07-13-13/3715 -
«KOoMH4eCTBO OIPOIIEHHBIX JOTUKHO OBITH He MeHee 10 % 3a KaneH1apHbli rof [0 KakI0k bopme
00CITYKUBAHUS».

[lo monoBEIM XapakTepucTHKaMm: 69.79 % onpomeHHbIX (164 YenoBek) cOCTABUIH
skenuns; 30,21 %(71 genosex) — My)kK4uHBIL. [10 BO3pacTHBIM XapaKTEPHCTHKAM: OT 18 no
20 neT — 2.55% (6 uenosex), B Bozpacte ot 21 no 40 met — 30,21% (71 genoseka), OT 41
10 60 et — 44,26% (104 wenosexk), ¢ 61 xo 80 mer— 20,85% (49 uenosex), crapme 80 ner
~ 2,13% (5 uenosex). Pesynbrar ompoca mnokazan 100%-Hyi0 yHOBIETBOPEHHOCTDH
KAYECTBOM M ITONHOTOH HHGopManun o padore LenTpa, JOCTYTHOCTBIO YCIOBHH OKa3aHUA
yeiryr, 61aroycTpOACTBOM U COIepKAHHEM TTIOMelleH i LleHTpa u TeppUTOPHH, Ha KOTOpOH
OH pAacIoJIoKeH, OBICTPOTOH NpPeJOCTABICHHUs YCIyr ¢ MOMEHTA obpameHnsl KIHEHTA,
KOMIIETEHTHOCTBIO Tepconana (mpodeccroHaIbHOR IPaMOTHOCTEIO) IIPH IPENOCTABIIEHHN
ycnyr. KagecTBoM MeponpuaTHH (0310pOBHTEIBHBIX, A0CYTOBBIX, npo(UIaKTHUECKHX H
1p.), mpoBoauMEIX B LlenTpe, 6b1mH ynosieTBopensl 80,43 % ONpOIICHHBIX (189 uenosex),
octanpuble 19,57% (46 yenoseK) 3aTPyAHHIIHCH OTBETHTh Ha J@HHBIH BOIPOC, TAK KaK HE
[OCemaT NpOBOAMMEE B lleHTpe MepompusaTha. Bce ompomenHsle 235 HenoBek
MOATBEPIMIN, YTO NPM OKAa3aHWM CONMANBHEIX YCIyr COTpyAHMKH ILlenTpa OpuIH
no6porxkenaTensHbl U BHAMATEIbHEL Bee 100 % (235 wenoBek) pecmoOHAEHTOB OTBETHIIH,
4TO KaueCTBO UX KU3HHA U3MEHHIIOCEH B TMOJIOKHUTEIBHYIO CTOPOHY B PE3YJIbTATE MOTYICHUA
CONMANIBHBIX yeJIyT. Bee 235 oNponIeHHEIX [oTydaTeseif COMaabHEIX YCAYT MOCOBETOBAIIH
GBI CBOMM POJACTBEHHHKAM U 3HAKOMBIM 00paTUThCA B [[€HTp 3a MOTYUYEHHEM CONMATBHBIX
yeayr. 100 % pecrionaeHTOB (235 4elOBEK) OTBETHUIM, YTO CPEAHEE BpEeMS OXHIAHUA
mpuéMa K CIIELManucTy COCTABHNO MeHee 5 MMHYT. Ilo CpaBHEHWIO C TIPEBIAYLIAM
nepuogom (3 ksapramom 2021 r. — 100 % onNpoUIEHHBIX) KOJHYECTBO OIPOUIEHHBIX C
HaMMEHBIIMM BpPEMEHEM OJXKHAAHHS COLHAIBHBIX YCIAYr HE H3MEHHJIOCh, OCTaloCh Ha



IIPEIKHEM YPOBHE, 4TO cocTarisger 1 00%.

Onpoc 6611 npogedén no norycmayuonapnoi opme coyuanvnozo obcayycusanua ¢
HeM npuHnanu yuyacmue 235 uyenoeex (9 genosex B Otnenexun AHEBHOTO mnpebnIBaHuUS
TPOKIAH TOXHIOr0 BO3pACTa M HHBAMHIOB (OJIT), 7 wuenomex B ConunansHo-
peabuIMTAHOHHOM OTHeNeHHH (CPO), 61 uenosex - xnueHTOB Y4acTkoBoji COLMaNbHOM
cyx0n1 (YCC), 27 yenoseka KnueHTOR OTaeneHns cpouHOro cComuansHoOro 00cnyXKuBaHUS
(OCCO), 15 uenomex ormenenue COLIHANBPHO-MIPAaBOBON noMoInu; 13 uenoBek oThelenme
fICHX0JIoTa — MeJaroTHYecKoll MOMOMIH; 6 YeloBek oTaenenus «Counnanbuoe Takcuy»:68
HEJIOBCK  OTHENEHHE CONPOBOXKACHHUSA 3aMEIIAIONIHY cemed; 29 vyenoBex oTmeneHue
PO UIaKTHKH Oe3Haa30pHOCTH HecoBepmenHoneTHux; Onpoc 6su1 npoBeaén BBIOOPOYHO
B COOTBETCTBHH C YCIOBHAMHU IPENOCTABICHUS YCIYT B K&X/IOM KOHKPETHOM CTPYKTYPHOM
noapasieeHuH.

100 % onpowmenusx (16 UCJIOBEK) OBLITH yIOBIETBOPEHb! HATHYHEM obopynosanus nns
HPEOCTABICHHA COUMANBHBIX yenyr. I10 HaHHOMY yClOBHIO Beero Op110 ompomeno 9
denoBexa - B O[IIT u 7 - B CPO. [Turanmem YAOBIETBOpEHB! Takxke 100% ompormennsx (9
HEJIOBEK - ONTydaTesell CONMaIbHBIX YCIyT B OAIN). ITo ycnosuro «IIpegocrapnenue Mebenn
M MATKOTO MHBEHTaps» Takxke GbLIM OmpomeHs! 16 geqopek (9 -8 OO0 = 7 -3 CPO).
XpaHeHHeM IHYHBIX Beleit GBUIH ynosnersopens! 100 % (16 uenorex) OIIPOIIEHHBIX CPEqH
kxmentoB OMII m CPO. ITo yenosmio «O6opynoBaHHble I8 MHBANHIOB CaHMTapHO-
THTHCHHYCCKUE TTOMEIEHHA» OBUTH ONpOIIEHB! 7 YeloBeK - KnmueHToB CPO — Bce 100 %
OBUIM  YNOBIETBOPEHBI JAHHBIM yenosueMm. CaHHTApHBIM COfepKaHHeM CaHUTApPHO-
TEXHHYECKOTO 000py/I0BaHUS TaKKe ObLTH ynosinersopens! 100 % onpomeHHbIX KIHEHTOR
OZII u CPO (16 uenosex). [MopsnxoM omnaTel conmanbHbIx YCIIyr OBUTH yIOBIETBOPEHEI
100 % ompomennex monyuatenei COLLMAJIbHBIX  YCIYT MOJYCTAMOHAPHOH (hOpPMBbI
COLMANBLHOTO 00CIyKHBaHHSA (KIHEHTHI OJIT -9 uenosex, CPO-7 uenorex u 5 KIIMEHTOB
COIMATIBHOIO TaKCH).

Kondunennuansnocrero [IPeOCTABICHHS COUMATBLHBIX YCIYT GbiIuM YIOBIIETBOPEHBI
100 % ompomennsx (235 4enoBek). OnepaTHBHOCTBIO pemeHus BOIIPOCOB  ObliIK
ynosieTsoperrl 100 % omnpomennsix (235 YENIOBEK) MONyvareneil comHanbHBIX yCayr B
OTyCTaHOHAPHOH hopMe COLUANBHOrO 06CIyKUBAHKS,

ITo utoram mposenénuoro s II1 kBapTane 2022 r. onpoca momyuareneit coruanbHbix
YCIYT, MOKHO CHENaTh BBIBOJ, YTO yAOBIETBOPEHHOCTE PECNOHAEHTOB cocTaBusgeT 100%.
o Bompoc KOH(HACHUMAIBHOCTE IpesOCTABICHHS COLHAIBHBIX YCIYT M KOJHYECTBO
OINPOIICHHBIX C HAHMEHBIIUM BPEMEHEM OKHMIAHMS COLHANBHBIX YCIyT (MeHee 15 MunyT)
[0 CPaBHEHMIO C pe3yibTaTaMu ompoca Bo Il kBaprane 2022 ropa ocramoch ma ToMm ke
ypoBHe 100%. B nenowm, HCYZNOBICTBOPEHHBIX IONyYaTeneil CONHATBHBIX YCIyTr He
BLISIBIICHO,

AKT cocTaBineH B 2-x 9K3EMILIAPAX.

YiteHbl KOMHCCHH: _ //’/ Kynuk H.®.
HLUYL " Auprosa HB.
277 . BapbynE.B.

. /ip/ﬁ&';//v Oseuxuna E.M.

Cekperape komucenn: N\, Cmupnoga J.A.




