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AKT KOHTPOJIsA
no uroram nposeaénroro o Il kBaprane 2022 roaga onpoca
noay4areaeH conHaANbLHBLIX YCIyr
[0 BONPOCaM, NIPHMEHAEMbIM MPH MPOBEJIeHHH HE3aBUCUMOH OLEHKH KA4€CTBA
0Ka3aHHA COLMHAJIbLHLIX YCIYr OPraHH3aAUHAMH COLHATBLHOI0 00C/yKMBAHUS, HAXOIAIMMHCS
B Beenun Cpepa/ioBekoii 00/1acTH, yTBEPKIEHHBIX IPAKA30M MHUHHCTEPCTBA COLMAILHOR
noauTuKH Ceepiosekoii ob6mactu ot 11.08.2015 r. Ne 482 «O06 yrBep:kaeHUH CTAHAAPTOB
CONHAJIBLHBIX YCJIYT B HOBOH peaaKIHI

1) Tlon

MyxckoH 68
Kenckmi 169
2) Bo3spact (ner)

18-20 0

21-40 76
41-60 74
61-80 68
Crapie 80 19
3) dopma couHanbHOro 00CIyKHBaHHS

CrauuoHap -

[lomycraumonap 237
Hanomuas -

4) HaumeHoBaHue MOCTaBUIMKA (IOCTABUIMKOB) COLUATBHBIX YCIYT
[ TAVCO CO «KIICOH JlenuHcKoro paitona ropona Hivkamii Tarum | 237 |

5) YIoBNeTBOPEHHOCTRIO KAUSCTBOM H MONHOTOH HHMOpManuu o paboTe oOpraHu3aliu
couuanbHOro ofcmyxuBanus (anpec, tenedon, rpaduk paboTel, NOPsSIOK 0OpalneHus U IIpoy.)
H 0 NopsifiKe (TIepeYHe) MPEN0CTaBIEH s COIMAIBHBIX YCIYT B OpraHu3alliy, IPeaocTaBiIgeMon
no tenedony, Ha OQUUKHATBHOM caiiTe B ceT «MHTepHET», IPH THIHOM 0OpalleHnn

Ja 237

Her -

6) Y 10BIETBOPEHHOCTBIO JOCTYNHOCTBIO YCIOBHH OKazaHUs yciyr



Ja 23]

Het -

7) Y IOBNETBOPEHHOCTRIO ONaroycTpoHCTBOM M COJACPKAHUEM [IOMEIIEHHH OpraHu3aluy
COIMAILHOTO 00CIYKUBAHUS B TEPPUTOPHH, HA KOTOPOH OHA PACIIOIOKEHA

Ha 237
Her -
8) JlocTaTouHo Jik GicTpo ObLTa IpeIoCTaBIeHa yelyra ¢ MoMenTa Barmero obpamieHust
Ha 237
Het -

9) Cpemmee BpeMs OKHIaHUS MPHEMA K CHIELHATUCTY NPH NojydeHud nadopmannn o padbote
OpraHU3aluH, TTOPsIJIKE PEJOCTABICHUS COLMAIILHBIX YCIyT

Meunee 15 MUHYT 237

Ot 15 mo 30 muHyT 2

bosee 30 MuayT -

10) Ilpu okasaHuu COLMAIBHBIX YCIYT COTPYIHHKH OBLTH TOOpOYKenaTesbHbl i BHUMATCILHbI

Ha 237

Het -

11) YoBieTBOPEHHOCTEIO KOMIIETEHTHOCTBIO nepconana (mpodeccuoHanbHOM
rPaMOTHOCTBIO) IIPH TIPENOCTABIEHUH YCIIYT

Ja 237

Her -

12) WameHunoch 7nH KauecTBO Bamel Ku3HM (KM3HM Bammx pOJCTBEHHHKOB) B
TONIOKHUTENILHYIO CTOPOHY B PE3YJIbTaTe NOMYYEHHS COIMATIbHBIX YCITYT

Jla 237

Her -

13) Y 10BI€TBOPEHHOCTHIO YCIOBHAMH TIPENOCTAB/IEHUS COLMANBHBIX YCIYI B OpPraHU3aluH

Yenoeun npedocmasienus yciy? Ha Hem Hemvy
ouerums
1. JKunoe nomeliexue 45 - -
2. Hanuuue oBopyloBaHHA ANS MPeAoCTaBleHHs COUMANbHBIX yCayr 45 - -
3. [luraHue 27 - -
4. MeGenb, MATKHH UHBEHTAPb 45 - 2
5. [penocTaeieHHe  COLMANLHO-OBITOBBIX, NapuKMaxepckux  H 45 - -
THTHEHHUUYECKHX YCITYT
6. XpatHeHue THIHBIX BeLISH 45 = -
7. O6opya0BaHHbIE TS MHBATMI0B CAHWTAPHO-THTHEHHYECKHE OMEILEHHA 19 - -
8. CanuTapHOe collep/kaHie CAHUTAPHO-TEXHHYECKOro 06opy 1oBaHus 45 - -
9. MopsA0K ONIaThl COUMATLHBIX YCIYT 57 - -
10. KoH(HIEHUHANBHOC TS MPEAOCTARNEHNS COLIMANBHBIX YCITYT 237 - -
11. TDpadux mnoceuwenns poACTBEHHUKAMM B OpraHMsalMW  COLL - - -
obcnyKHBaHKA
12. TlepHoaMYHOCTD [PHXOIA COIMANLHBIX pa0OTHHKOB Ha 10M - - =
13. OnepaTHBHOCTDL PEIIEHHS BOMPOCOB 237 - -

14) VY IOBICTBOPEHHOCTBIO ~ Ka4eCTBOM  MEPONPHATHH  (03[0POBHTCIBHBIX, AOCYTOBBIX,
IpoUIAKTHIECKHX H TIP.), IPOBOAMMBIX OpraHu3alnen

| Jla | 237




Her B

He MOTY OTBCTHUTD, T.K. HE IOCCIIAKD) MEPOIIPHUATHSI ¥

15) IMocoseryere nu Bel cBOMM pOICTBEHHMKaM WU 3HAKOMbBIM OOpaTuThCs B JAHHYIO
OpraHyu3alKIo COLUALHOTO 00CIYKUBAHHS 32 MOTyUeHHEM COIHANBHBIX YCIIyT

Ha 237
Her -

[MpennoxeHus, NOXKENaHUs [0 YIYUIIEHHIO KA4eCTBa [1PEJIOCTABIISIEMbIX COLMATBHBIX YCIYT:
| - [Ipednoowenuii He nocmynano. |

B II xBaptane 2022 roga 8 TAYCO CO «KI[COH Jlenunckoro paiiona ropoga Hukuuit
Tarum» Obl1 NpoBenEH €KEKBAPTAJIbHBIA ONPOC MOIy4yaTeNned COLMaNbHBIX YCIYT MOCPEACTBOM
AHKETUPOBAHMS 10 BONpOCAM, TPHUMEHSEMBIM IpPHU IMPOBEISHUH HE3aBUCHUMOH OLIGHKHM KayecTBa
OKa3aHUsl COLMAIBHBIX YCIYTr, YTBEPKIEHHBIX MpPHKazoM MHHHUCTEPCTBA COLMANBHOH MOJIMTUKA
Ceepaosckoit obnactu ot 11.08.2015 r. Ne 482 «O06 yTBepACHHUH CTAaHAAPTOB COLUANBHBIX YCIYT
B HOBOH penakuuuy. B onpoce yyacTBoBano 237 4esoBeK ONpoC MPOBOIUICS 110 MTONYCTallHOHAPHOH
dopme coumansHoro obemy:kuBaHus. JlaHHOE KOJIMYECTBO OIPOILIEHHBIX YUHTHIBAET TpeOOBaHHS
muceMa MCII CO «O KpUTepHSX OIEHKH YUPESKIEHMSAMH KA4eCTBEHHBIX MoOKazaTenen
rocyaapcTeeHHoro samanusi» ot 13.05.2016 r. Ne 07-13-13/3715 - «Konu4ecTBO ONpOIIEHHBIX
IoImKHO OBITH He MeHee 10 % 3a KaneHaapHbIi roJ Mo Kaxao#i gopme obcmyKuBaHUAY.

[To monoBeiM xapaxkTepucTHkam:71,31 % onpomenHsix (169 delloBek) cocTaBHIIH
KeHIHHBL, 28,69%(68 uenorek) — MyxuuHbl. [1o BO3pacTHRIM xapakTepucTukam: oT 18 mo 20
et — 0 % (0 genorex), B Bo3pacte ot 21 1o 40 net — 32,07% (76 genoseka), ot 41 po 60 ner
— 31,22% (74 genosek), ¢ 61 go 80 ner — 28,69% (68 uyenosex), crapwe 80 net — §,02% (19
yeoBek). Pesynbrat ompoca nokasan 100%-1yio y1oBIE€TBOPEHHOCTh KAUECTBOM U MOTHOTOHR
uHdopmanuu o padborte LlenTpa, ZOCTYNHOCTRIO YCIOBUH OKa3aHUs yCIyT, 6i1aroycTpoicTBOM
U CojlepKaHneM rnoMelleHuit l{eHTpa U TeppUTOpUU, HA KOTOPOH OH paclookKeH, OBICTPOTOH
MpeAOCTaBAeHNs YCIYr ¢ MOMeHTa oOpamieHusi KJIHEHTa, KOMIETEHTHOCTBIO IIepcoHasa
(mpodeccHoHaNBHOR IPaMOTHOCTHIO) IPH MpeaocTaBleHuu yciyr. KauecTBoM MeponpUATHI
(0310POBUTEIIBLHEIX, AOCYTOBBIX, NPOQUIAKTHYECKUX H IIp.), MPOBOAMMEIX B llenTpe, OblIH
yuosinetBopedsr 100 % onpomenuwix 237 uenoBek). Bce ompommenusle 237 uenoBek
MOJTBEPAUIH, YTO TPH OKa3aHWW COLMAJbHBIX YCIyr COTpyIHHKM IlenTtpa ObInH
nobposxkenarensHsl 1 BHUMaTeNnbHEL Bee 100 % (237 uenoBek) pecrnoH/€HTOB OTBETHIIH, YTO
Ka4ecTBO MX JKH3HM H3MEHUIOCh B IOJIOXKHUTEIBHYID CTOPOHY B pE3YyJbTaTe I0OJIy4eHHH
couManabHBIX yeiyr. Bee 237 onpomeHHBIX monyyaTeNned COlMalbHBIX YCIYT IIOCOBETOBAIH
OBl CBOMM pOJCTBEHHMKAM H 3HAKOMBIM 00paTHUThCs B [I€HTp 3a MONYYEHHEM COLMAlIbHBIX
yenyr. 100 % pecrionneHToB (237 uenoBeK) OTBETUIIN, UTO CPE/IHEE BPEMs OXHAaHUs puéma
K CIEeLMATUCTy COCTAaBHIO MeHee 5 MMHYT. [lo cpaBHEHHMIO ¢ NPEABIAYIIMM [epUoaoM (2
kpaptasiom 2021 r. — 100 % onpowmeHHBIX) KOIMYECTBO OMNPOLIEHHBIX C HAHMEHBIIMM
BpEMEHEM OXHIaHHS COIMATbHBIX YCIYI HE H3MEHUIIOCH, OCTalOCh Ha MPEKHEM YPOBHE, UTO
cocrarnget 100%.

Onpoc 0vin nPoEeOéH RO RONYCHMAUUOHAPHOU (opMe COUUATBHOZO O0DCAYHCUBAHUA 6
Hem npunsanu yyacmue 237 uenosexk (27 yenoex B OTHeNeHWH AHEBHOTO IIpeOBIBaHHA
rpaxkgan Tmoxmioro Bospacta uW uHBanujgor (OMIT), 18 wemosek B ConuanbHO-
peabuautanpontom otaenenuud (CPO), 57 denoBek - KIUMEHTOB Y4YaCTKOBOH COLMaNbHOH
cnyx6bl (YCC), 23 uyenoBeka knHeHTOB OTIeNE€HHS CPOYHOIO COLMANBHOIO OOCIYKHBaHHS
(OCCO), 20 uenoBek OTAENECHHE COLUATLHO-IPABOBOH NOMOIIH;l6 Ye/loBeK OTHENEHHE
meuxosjora — Inemaroruueckodf  momornu; 12 denosek otienenus «CounuanpHoe Takcu»;46
4elOBEK  OTJAEJICHHE CONPOBOXKICHUS  3aMelalomux cemeil;18 demosex  oTaenenue



npoGuIakTUK 0e3HAA30PHOCTH HECOBEPINEHHONETHUX; Orpoc ObUI MPOBEAEH BHIOOPOUHO B
COOTBCTCTBHH C YCIOBHAMH TIPECAOCTaBIICHHA YCIYT B KaXIOM KOHKPETHOM CTPYKTYPHOM
nojapasJieIeHHH.

100 % omnpomenHbIX (45 denoBek) OBITH yAOBJIETBOpPEHB! HaTuyueM 00OpyHLOBaHMS s
IIPENOCTABIEHUS COLUMANBHBIX yciyr. [lo nanmomy yciaoBuio Bcero Obulio omnpoureHo 27
uenoseka - B O/II1 u 18 - 8 CPO. [Iutanuem ynosnerBopensr Takxe 100% omnpomenusx (27
YeJloBeK - monyyarteneit conransubix yeayr 8 OJlII). Ilo yenosuro «lIpenoctaBnenue mebenu u
MSATKOTO HHBEHTapa» Takxe Obuiu onpouenbl 45 uenorek (27 - 8 OMAIT u 19 - 8 CPO).
XpaHeHueM JIM4HBIX Beleld Oblu yaornetBopeHbl 100 % (45 uvesnoBek) ONMPOINEHHBIX CPEIH
kaueHtoB OJIIT w CPO. Tlo ycnoeuw «O6GopynoBaHHBIE I8 MHBAJWIOB CAHUTApPHO-
rUIMeHUYECKHE TTOMeIleHus» OblTH onporens! 19 yenosek - knuentoB CPO — Bee 100 % Ob1u
YAOBIETBOPEHBI JNaHHBIM ycjioueM. CaHUTaApHBIM COAEPIKAHHEM CAHUTAPHO-TEXHUYECKOTO
obopynoBanusa Takxke O0p1H ynornerBopenbl 100 % onmpowmensbix kauedtos OJITI u CPO (45
yesroBek). [TopsakoM omnaTsl CONUANbHBIX yenyr Obinu ynosneTBopeHsl 100 % ompormeHHBIX
MoJydyaTesiell CONHaNbHBIX YCIYT MOTYCTalHOHAPHOH (GOPMBI COLMATIBHOIO OOCIYKHBAHHUS.

KouduaeH1HaIbHOCTBIO IPEIOCTaBICHUS COMANBbHBIX YCIYT OblnH yaoBIeTBOpeHH! 100
% omnpoiueHHbIX (237 genosex). OnepaTUBHOCTHIO PEIIEHHS BOIPOCOB OBITH YOBIETBOPEHEI
100 % omnpormreHHEIX (237 4enoBeKk) moyryuaTenel cOLMANbHBEIX YCIIYI B IOJIYCTAllMOHAPHOH
dbopme conanbHOro 06CIyKHBAHUS.

[To uroram mnposenénHoro B 1l keaprane 2022 r. onpoca noJsydareliedl colMalIbHBIX
YCIIyT, MOJKHO CHENIaTh BBIBOM, YTO Y/OBIETBOPEHHOCTH pecnoHaeHToB cocrasiuger 100%. [lo
sonpoc KOHQUICHUUATBHOCTE IPEJIOCTABIEHHS COLMAIBHBIX YCIYT U KOJIHYECTBO ONPOIIEHHBIX
C HaWMEHBIIKUM BpPEMEHEM OXHJaHMS COIMANLHBIX ycayr (MeHee 15 MUHYT) MO CPaBHEHHIO C
pesynbTaTamu onpoca B II kBaprane 2021 rosja ocranoch Ha ToM ke yposHe 100%. B menom,
HEYIOBIETBOPEHHBIX MOJyyaTesieidl COHalIbHLIX YCIYT HE BhISABIICHO.

AKT COCTaBJICH B 2-X JK3CMILIIAPax.
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