MHUHHUCTEPCTBO COIIMAJIbHON MOJUTHUKH CBEPJJIOBCKON OBJACTH
TI'OCYJAPCTBEHHOE ABTOHOMHOE YUYPEXJIEHUE
COLMAJIBHOTO OBCJIYKMBAHUA CBEPIJIOBCKOM OBJIACTH
«KoMnexcHBIN NeHTP cONHAJbLHOT0 001y KHBAHHS HACEIEHHSI
JlennHckoro paiiona ropoaa Huknuit Tarum»
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no uroram nposeaéunoro B I kpaprane 2022 roga ca
noJry4arteieil CONHAILHBIX yCIyr
o BONpoOcaM, NPHMeHseMbIM IIPH NNPOBeJAeHHH He3ABHCHMOI OLIEHKH Kav1ecTBa

OKA3aHHA COUHATBHBIX YCJIYT OPraHH3alHAMH COLHAILHOIO 00CTYKHBAHUA, HAXOAAMHUMHCSH

B BegeHHH CBepA/IoBCKOH 001acTH, YTBEePKIEHHBIX NPHKa30oM MHHHCTEPCTBA COUMAILHOM

noauTHKH Ceepatosekoii obsactu ot 11.08.2015 r. Ne 482 «O0 yTBep:kIeHHH CTaHAAPTOB

COUMAJTBLHBIX YCIYT B HOBOH pelaKiHH»

1) Ilon
MyKckoit 52
Kencknit 173
2) Bospacrt (11eT)
18-20 0
21-40 54
41-60 88
61-80 71
Crapure 80 12
3) dopma couranbHOTO 00CTyKHUBAHUS
Craunonap -
[TomycTauuonap 225
HanomMnas B
4) HaumenoBaHue NOCTAaBIIMKA (TOCTABLIMKOB) COLHANBHBIX YCIIYT

225

| TAYCO CO «KIICOH Jlenunckoro paifona ropoaa Hmknuit Tarmm |

5) YIOBIETBOPEHHOCTBIO KAYeCTBOM M MOTHOTOH MHpOpMaluH O padoTe OpraHu3alluu
colpasibHOro obcmyxkuBanus (anapec, tenedon, rpadux paboTel, MOPAIOK 00palleHus U PoY.)
M 0 mopsake (MepevHe) NPefoCTaBleHHs COLMANBLHBIX YCIYT B OpraHu3dlnH, NpeIocTaBIseMo
no Tesedony, Ha oQHUHATEHOM caliTe B ceTH «MHTepHeT», IPH THYHOM 00palleH1u

Ha
Het

6) Y noBNeTBOPEHHOCTHIO NOCTYIHOCTELIO YCIIOBHH OKa3aHHs YCITyT

225




Ha [225 |
Hert _ 7 R i

7) Y10BACTBOPEHHOCTEH OnaroycrpoiicTBOM W COAEpaHUeM [OMELIEHHH OpraHu3aliy
COLHATRHOTO OBCHVICHEARES U TEPPUHTOPHH, H& KOTOPOH OHa PaclonokeHa
 Jla [ 225

| Her

8) Jlocratouno nu GeicTpo OblIa MpeaocTaBIeHa yeayra ¢ MoMenTa Batiero ofipauienms

Ja . |
| Her -

9) CpeaHee BpeMs OxMIaHMs IPHEMA K CHCUHAMCTY MPH MOIYHEHHH HHEOpMALHI 0 paborTe
Oprasm3aliiyl, HOPSIKE NPEIoCTaRileH A COLHATBHBIX YCIyT

Ipoi

| Menee 15 muuyTt 25

| Ot 15 10 30 MEHYT 7 i

bonee 30 MuHyT -

10) I'lpy oxasaHuu COLMANLHLIX YC/IYT COTPYAHUKH ObLIH H0OPOIKEIaTeTbHbl H BHUMATCIILHLI

| Ja 225 |
| Het | - f

11) YA0RHeTROPEHHOCTHIO KOMACTEHTHOCTBIO MepcoHaTa (npodeccHoHATLHOI
IPAaMOTHOCTRIO) MPH NPCAOCTABICHNW YCayr
L Ja 225

| Het : =

12) Mamenusoch i kauyecTBO Bawleit sku3zHu  (ku3num  Bammx  polCTBCHHMKOB) B
MONOKHTENLHYIO CTOPOHY B pe3yibTaTe MOIy4YeHHs COUHATBHRIX yCAYT
Jla 225 |
Her B M -

13) Y 10BNeTBOPEHHOCTRIO YCIOBHSIMU [TPEAOCTABICHUA COLMANBHEIX yCIIYT B OPTaHH3aIHH

! Yeaosua npedocmasienun yenye Ma Hein He mozy i
s ) ouEH UL |
|1, M unoe noMellerne 46 = { R ‘
2. Hasnyue ofopyaosaHus Ang Npenocianneniiy COLMATRHLIX yeayr 46 | - = \
3. Muradus - % ' - .
4. Mefiens, Marsnil HHBEH AP 46 - L
5. MpeancTaaieHde COLHATRHO-0OBITOEMX, MaPHKMANEPCKHX H 46 - -
PHPMEHWYRCKHX YeYT
6. XpaHeHue NYHLIX BeUicH 46 5 =
7. Q6opy A0 REHHLIE A8 MERAIMLOE CRHHI APHO-THIHEHHYECKHE NOMELHEHS | 23 - .
8. CaHMTapHIE COACE + 3HUE CAHUTAPHO-TEXHHYECKOTO 0G0py 0T 2HHA _n 46 - - |
9. INopsack ciiaTel COUHANLHEIX YTAYT ' ] . - 7
10. Kn:»!ﬁct-.lr!,ﬁe%{ UHAABHOCTh NPEAOCT2RISHNS COLMANBHEIN YCAYT N 225 ! - | - !
MOCSUEHUS  POACTBEHHHEAMM B OpiaHMiauMd  cou. - A
12. [Teproany EACTb MPHXOAA COUMANLHMX PASOTHHICE HA AOM - = ’ ‘
EPATHIHOCTL PelUSHHI BOAROCOR B 225 | - 3 -

14) YIOBAETBOPEHHOCTHIO — KAYECTBOM — MEPOIPUATHE  (0340POBHTENBHEIX,  JIOCYTOBRIX,
MpoPUAZKTHYIECKHX M 1ID.), TPOBOIMMBIX OpraHH3anued
[ Jla 225 ]




Het .
He Mory OTBETHTB, T.K. HE [TOCEIIAI0 MEPOIPUATHS -

15) IMocosetyete M Bbl CBOMM POACTBEHHMKAM M 3HAKOMBIM OOpaTUThCA B HAHHYIO
OPraHM3aLKI0 COLMANBEHOr0 00CTyKHBAHHS 3a MOTYUYECHHEM COLUAIBHBIX YCIYT
Ja 225
Her -

HpeﬂHO)KCHMSI, MoKeJaHus 110 YIYUIICHHIKO KavyecTBa MPENOoCTARIACMBIX COLIHAJIEHBIX YCIIyT:

| - Hpeonoxcenui ne nocmynao. |

B I keaprane 2022 roma B TAYCO CO «KLICOH Jlenunckoro paitona ropona Huxuui
Tarun» ObUT NPOBEAEH CKEKBAPTATBHBIH OMPOC MONyYaTe/lcd CONMANBHBIX YCIYT TOCPEICTBOM
aHKETHPOBAHUA 110 BOIPOCAM, MPUMEHSEMBIM IIPH MPOBEAEHMH HE3aBHCHMOH OLEHKH KadecTBa
OK43aHHS COLMAIBHBIX YCIYT, YTBEP/KIAEHHBIX NpPHKa3oM MHUHHCTEPCTBA COLMATBHOHN IOTHTUKH
Caepsuiosekoit o6nactu ot 11.08.2015 r. Ne 482 «OO6 yTBEpKIACHHH CTAHIAPTOB COLUATBHBIX YCIIYT
B HOBO# pelakiuu». B onpoce yyacTBoBano 225 4eIoBeK ONpoc MPOBOIHICS 110 MOIYCTalHOHAPHOH
¥ HajoMHOU (opme coumansuoro obcmyxusaHus. JlaHHOE KOMMYECTBO OMPOLICHHBIX YUHTHIBACT
tpeGosanus nucema MCIT CO «O KpHTEPHSX OLEHKH YYPEKICHUAMH KaueCTBEHHBIX MOKa3aTe/IeH
rocyiapcTeeHHoro samanusy ot 13.05.2016 r. Ne 07-13-13/3715 - «KonuuecTBo ONpOIEHHBIX
JI0JKHO OBITL He MeHee 10 % 3a KajleHAapHbIi rO/1 Mo Kak10H GopMe 00CITy KHBAHUSY.

[To nonoBeIM XapakTepucTukam:76,89 % onpomreHHBIX (173 4enoBeK) COCTABHIIH

JKeHIMHB, 23,11%(52 uenosek) — My»uuubl. [To Bo3pacTHbIM XapaktepueTukam: ot 18 jpo 20
net — 0 % (0 genosek), B Boszpacte oT 21 mo 40 net — 24% (54 4enosexa), ot 41 no 60 et —
39,11% (88 uenosek), ¢ 61 mo 80 ner — 31,56% (71 uvenosek), crapuie 80 met — 5,33% (12
uenosek). PesynnraT onpoca nokaszai 100%-Hy10 y/10BIETBOPEHHOCTh KAYECTBOM U MOJHOTOH
nadopmanuu o padore LleHTpa, TOCTYMHOCTLIO YCIOBMH OKa3aHus yciyr, 01aroycTpoHCTBOM
M colep:kaHueM nomerenni LleHTpa u TeppHTOpPHH, Ha KOTOPOH OH pacrnoyioxkKeH, ObICTPOTOH
NPeNOCTABICHHS YCJIYr ¢ MOMEHTa OoOpallcHHS KJIHEHTA, KOMIICTEHTHOCTBK IepcoHala
(npogecCHOHANBHON MPaMOTHOCTBIO) MPH NPeIoCTaBIeHUH yciyr. KayecTBOM MEpONpHATHH
(0310pOBHUTENBHBIX, HOCYTOBBIX, NPOQHIAKTHYECKUX W Np.), TPOBOAUMBIX B LleHTpe, ObliH
ynosnersopensl 100 % ompomeHHsix 225 wenosek). Bce onpomenunbie 225 yenoBeka
[IOATBEPAMIH, YTO 0P OKa3a8HMM COLMATBbHBIX yclnyr coTpyaHnukd Llentpa ObutH
nobpoxkenarenbusl ¥ BHEMaTteapHbl. Bee 100 % (225 venoBek) pecrnoHIEHTOB OTBETHIH, UTO
KAaYeCTBO MX JKHM3HH H3MEHHJIOCH B IMOJIOWHUTENbHYIO CTOPOHY B pe3yJlbTaTe MOJYyUCHHS
COLManbHBIX yeiyr. Bee 225 onpolIeHHBIX MoJiyuyaTeneld COLHANbHBIX YCIYr MOCOBETOBAIH
Obl CBOMM POACTBEHHMKAM M 3HAKOMBIM 00paTuThbeca B LleHTp 32 MmojydyeHUEeM COLHANIbHBIX
yenyr. 100 % pecnonneHToB (225 4enoBeka) OTBETHIH, YTO CpelHEE BpPEMA OKHIAAHHA
NpHEMA K CTIELUANHCTY COCTABUI0 MeHee 5 MUHYT. [1o cpaBHEHHIO C NpeablAyLIMM MEPHOIOM
(1 xeapramom 2021 r. — 100 % oOmpoIIEHHBIX) KOJHYECTBO ONPOIICHHBIX ¢ HAWUMEHLIIHM
BpEMEHEM OXKHIAHHS COLMATBHBIX YCIYT HE H3MEHMIIOCh, OCTANOCh HA IPEKHEM YPOBHE, 4TO
cocrausier 100%.

Onpoc Obli nPOGEdEéH MO HOAYCHAUUOHAPHOU (opMe COUUANLHO20 OOCAYHCUBAHUA 6
Hem npunanu yuacmue 225 uenoeexa (23 denosexk B OTneneHWd OHEBHOrO NpeOblBaHUA
rpa<gad  ToXujaoro Bospacta M mHBanumaor  (OJIIT), 23  uemoBek B CouunanbHo-
peabunuraunonsom otaeneHud (CPO), 26 uenoBeK - KIHEHTOB Y4YacTKOBOH COLHAIbHOH
cnyx6s1 (YCC), 24 uyenoseka knueHToB OTHENEHHS CPOUHOTO COLMATBHOrO OOCITYKHBaHUS
(OCCO), 26 uenoBek OT/ejieHHEe COLMATLHO-NIPABOBOH mNomomu;26 4YETOBEK OT/AEIeHHe
[ICUXOJIOTa — TIedarorudeckoil  momomy; 25 denosek otjeneHds «CouuanbHOe TakCH»;26
YeNOBEK  OTHENeHHE COMPOBOXKICHMsI  3aMEMIAIOMIMX  CEMEH;26 4YeIoBeK  OTHeNeHHE



ﬂpO(l)H.-'EEK'I'H.’(H 6C3H&ZI30})IIOCTH HCCOBEPIIEHHOQIIETHH X! OH}JOC Onin FIpOBG,U,éH B[:IGOPD‘-THO B
COOTBETCTEBHH C VCHOBHAMH NPCIOCTABJICHWA YCAYIr B KaXI0M KOHKDPCTHOM CTPYKTYPRPHOM
NnNoapasaciCHK

100 % onpoueHnsx (40 ueyoBCK) OBLTM YAOBIETBOPEHBLI HanWuuem 0DOpYIORANNS 1is
MpenocTaBICHUs CcolMansHbplx yeayr. [lo manHomy yca0BHIO BCero OBIIO ONpOLWEHO 23
yertogexa - B OJII1 u 23 - 8 CPO. Turtanuem yrossaerBopens Taxxe 10056 ompomerHbix (23
uesoBek - noavyareneit connansHex yeayr B OJIIT). o yenosuio «[lperocranienue mebean 1
MATKOIO WHBEHTaps» Taxwe Onnu ornpomens 46 uvenorex (23 - 8 OJIT w 23 - s CPO).
Xpanenuem Judnpix Beutelt G ynosiaersopedsl 100 %5 (46 4einoBeK) ONPOUIEHHLIX CPEJH
xnuentos OOIT w CPO. Ilo yenosuio «OB0pyT1oRaHHBIE A1 HHBAIW/IOB CAHHTAPHO-
FHIHEHHYECKHME MoMelleHus» Obinu onpoinersl 23 Henoseka - kaenros CPO —~ Bee 100 %
OBITH  YOOBJIETBOPEHbl JaHHLIM  yciioBueM. CauuTapHbM  COHEPHAHHEM  CAHHUTAPHO-
TeXHUUECKoro odopynorasus Takxe Obunn ynosiaersopeHs! 100 % 0npolieHnkiX KIHEHTOR
OQJIIT u CPO (46 weaosex). [TopaakoM OnaaTel COUMANbHEIX YOIyr OblTH yAOBICTBOPEHBI 100
%% ONpPONICHHBIX MOIy4arcicH COLMaNbHBIX YCIYD [OJycTalHOHApPHOH (QopMBI COUMATbLHOTO
obeiyMUBanU.

KonduaeHiHansHOCTRIO IPEAOCTARACHWS COLKANLHBIX yCayr Ornn ynosaeTBopennl 100
% ornpotleHHrx (225 venosek). OnepaTUBHOCTELIO PEUIEHHS BOMPOCOB OLLTH YAOBICTBOPEHDI
100 % onpoweHHux (225 yesosek) nosydaresed coOUManbHLIX YCNYr B MOMYCTAlMOHAPHOH
(GopMe COLKATLHOIO OBCIYHURAHMS.

ITo uroram nposeaérnuoro B I kpaprane 2022 r. onpoca noaydarteiied COUHAIBHBIX YCIYT,
MOJHO CIeNaTh BbIROJ, YTO YJAOBJICTBOPEHHOCTH pecnouaeHTos coctanisger 1007546, Tlo sonpoc
KOHMUAECHIHATBHOCTS MPENOCTABNCHHS COLUMANBHRIX YCIYT M KOJTHYECTBO ONPOLICHHERIX €
HAMMEHDBIIMM BPEMCHEM OXHMIAHWS COUMATLHBIX YCIyr (MeHee 15 MHHYT) M0 CPABHEHWIO C
pesyiabTatamu onpoca B [ ksaprase 2021 roga octanock Ha ToM ke yposue 100%. B uenom.
HEYI0BIETBOPEHHEIX MOMyyaTe el CoLHanbHbIX YCIYT HE BRISBIEHO.

AXT COCTERMEH B 2-X 3K3EMILIsAPax.
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