YTBEPXXOAHO :
Ounpek!lop FAY «LenkyHckuii MHW»

| L H.A.[leMeHbINNHa
20 ceHTapa~022 r.

onpoca nofnyyatenieid ycnyr o KayecTBe YC/I0BUIA OKALLIHWS YCYr OpraHn3aumsamMm coLmanbHoro
obcnyxmneaHua CeepaioBeKoi obnaclu 3a 3 keaptan 2022 roga

MposegeH Onpoc 10 KNUEHTOB YupexaeHus B TpeTbeM KeapTane 2022 roga. KnueHtam 6biiu
3afjaHbl CnefytoLme BOMpOCI:
1. Mpu nocewieHMn opraHmsaummn obpawaimcbe N1 Bbl K MHOpMauum o0 ee AeATENIbHOCTH,
pasMeLLeHHON Ha MH(OPMaLMOHHbIX CTeH4ax B NMOMELLEHUSX opraHm3auumn? (eciv Bbl 0oTBETUNN
«HeT», nepexoamTe K Bonpocy Ne 3)

[a -0 4yenosek

HeT-10
2. Y[0oBNeTBOpPeHbl /M Bbl OTKPbLITOCTbI, MOMIHOTOM W AOCTYMHOCTbK WHGoOpMauumn o
[esATe/IbHOCTM OpraHu3aumu, pasMelleHHOM Ha WHMOPMaUMOHHbBIX CTeHAAX B MOMELLEHUN
opraHmsaumnn?

Na-

HeT -
3. Monb3oBasIiCb N Bbl opuLManibHbIM CaluTOM OpraHu3aummn, YTobbl NoAYyYNTb MHHOPMALMIO 0
ee 1eATeNIbHOCTN? (eCN Bbl OTBETUN «HET», NepexoanTe K Borpocy Ne 5)

Aa-0

HeT - otBeTUM 10 yenosek
4. Y[OoBMeTBOPeHbl /i1 Bbl OTKPbLITOCTHK, MOMHOTOM W [JOCTYNHOCTBK WHGOpMauum o
[esATe/IbHOCTM OpraHusaunKn, pasmelleHHONn Ha ee oduuManbHOM cailTe B WMHGOPMaLMOHHO-
Te/IEKOMMYHUKALMOHHOM CeTU «/HTEPHET»?

fa -

Hert -
5. CBoeBpemMeHHO nu Bam 6blia npegocTaBneHa ycnayra B oOpraHusaumn, B KOTOPYH Bbl
obpaTunucb (B COOTBETCTBMM CO BPEMEHEM 3anucy Ha Mpuem K crieumanucty (KOHcynbTauut), ¢
rpamKoM npuxoja CouMaibHOro paboTHMKA Ha LOM, BHYTPEHHUM pacrnopsakoM v npoyee)? («da» -
ycnyra npefocTas/ieHa CBOEBPEMEHHO nnu paHee YCTaHOBJ/IEHHOI 0 CpOKa,;
«HET» - yC/lyra npegocTas/ieHa ¢ 0rno3gaHuem)

[a otBetunn 10 yenosek

Het -0
6. Y[0BNeTBOPEeHbI M Bbl KOM(OPTHOCTLIO YC/N0BUIA NpPefoCTaBfeHNs yCNyr B OpraHusaumm
(HanMume KOMMOPTHON 30HbI OTAbIXa (OXMAAHWS); HaIMYME N MOHATHOCTb HaBUrauMn B MOMELLEHNM
opraHusauyun; Haamynme WM LOCTYNHOCTb MWUTLEBOM BOAbI B MOMELLEHUWU OpraHu3auun; Haamume u
[OCTYMHOCTb  CAHUTAPHO-TUTMEHWMYECKUX  MOMELEeHWIn B opraHu3auuv;  YA0B/IETBOPUTESIbHOE
CaHUTapHOe COCTOsIHME NOMELLEHWIA OpraHM3aLmmn; TpaHCMopTHas AOCTYMHOCTL OpraHM3auum (Haamume
06LLECTBEHHOr0 TPaHCMNopTa, NAPKOBKM); LOCTYMHOCTb 3aMUCK Ha NonyyeHve ycnyru (no TenedoHy, Ha
ohMuManbHOM  calTe  opraHusaumu, nocpeactsom  EaMHOro noprana rocyfapCTBEHHbIX U
MYHULMNAbHBLIX YCAYT, MPY IMYHOM MOCELLEHWIA Y CrieumanmcTa opraHusaumnm) 1 npoyre yciosms)?

[a oteetnnm 10 yenosek

Het -0
7. WNmeete nn Bbl (Mnn nnuyo, 3aKOHHbIM MNpeAcTaBUTENIEM KOTOPOro Bbl  ABNSAETECDH)
YCTaHOB/IEHHYIO Tpynny MHBa/IMAHOCTN? (eCNN Bbl OTBETU/IN «HET», MepexoanTe K Bonpocy Ne 9)

[a oteetnnn 10 yenosek

HeT-0
8. YpoBnetBopeHbl i1 Bbl [OCTYNHOCTLIO MNPEAOCTaB/IEHUA Yycnyr p[na  WHBa/INLOB B
opraHusaymmn?

[a oteetnnn 10 yenosek

Het -0
9. YoBNneTBOpeHbl NN Bbl f06poxKenaTeNIbHOCTbIO U BEX/IMBOCTbIO PabOTHUKOB OpraHusauun,
obecrneymBarOLLMX NePBUYHBIA KOHTAKT C MOCETUTENAMU N MHGOPMUPOBaHWe 06 ycryrax npu



HernocpeACTBEHHOM 06paLLeHUN B opraHu3aumio (paboTHWKM CpPaBoOYHON, NPUEMHOrO OTAeNeHa
npoune paboTHNKN)?

[a oteetnnn 10 yenosek

Het -0
10. YpoBneTBopeHbl 1 Bbl J06p0oXKeNnaTeNbHOCTLIO N BEX/IMBOCTLIO PabOTHUKOB OpraHusauuu,
obecrneymBaloLMX HEMOCPEACTBEHHOE OKasaHuve Yycayru npu obpalieHun B opraHusauuio
(coumanbHble paboTHMKM, PaBOTHUKIN OpraHu3aLmm, OKasbiBatoLLve YCayru n npoyme)?

[a otBetunn 10 yenosek

HeTt -0
M. TMonb3oBanncb 1M Bbl KaKMMU-ING0 AUCTAHUMOHHBIMK Cnocob6amMu B3aMMOLENCTBUA ¢
opraHuzauunen (TenedoH, 3MEKTPOHHas MoYTa, 3/MIEKTPOHHbLIA cepBuc (hopma Ans  nojayu
3NEKTPOHHOrO 0bpaleHns (Kanobbl, MPeasioXKeHWs), MoNyYeHUe KOHCYNbTauuu Mo OKa3blBaeMbIM
ycnyram), pasgen «4acto 3agaBaeMble BOMPOCbI», OHMAMH aHKeTa A/ onpoca rpaxaaH Ha caiTe u
T.n.)? (ecnu Bbl OTBETUNN «HET», NepexoanTe K Bonpocy Ne 13)

Aa -

HeT - otBeTUNM 10 YenoBsek
12. ¥ 1oBneTBOpeHbl 1 Bbl J06P0OXKeNaTe/lbHOCTbIO U BEXK/IMBOCTLIO PaboTHUKOB OpraHu3aumm, ¢
KOTOPbIMW B3aMMOAENCTBOBa/IN B ANCTAHLMOHHOW hopme (no TenetoHy, No 3NeKTPOHHOW NoyTe, ¢
MOMOLLbI0 3M1EKTPOHHBIX CEPBUCOB (4NA Mofayn 3/1eKTPOHHOro obpalleHns (Kanobbl, NPeaioKeHNs),
MoslyYeHWss KOHCY/IbTalmMy Mo OKasblBaeMbIM YCyram) 1 B MPOYNX AUCTaHLMOHHbIX (hopmax)?

Jda -0

Het
13. ToToBbI N1 Bbl peKOMeH40BaTb [JaHHYK OpraHu3auuio POACTBEHHMKAM U 3HAKOMbIM (Mn
MOr N Obl Bbl ee peKOMeHA0BaTb, ecnun 6bl 6bl1a BO3MOXHOCTb Bblbopa opraHmsauumn)?

[a oteetunn 10 yenosek

HeT -
14. Y poBneTBopeHbl N1 Bbl opraHmM3auMoHHbIMW YCI0BUAMW NpefocTaBeHNs yenyr (rpaukom
paboTbl opraHmsaunn (NoapasfenieHns, oTAeNbHbIX CNeumanmcToB, rparkoM nNpuxoda CouuaibHOro
paboTHMKa Ha [JOM W [Ap.); HaBurauuwer BHYTPWU opraHusauumn (Haimumem WHGOPMaLNOHHBIX
Tabnnyek, ykasaTesieid, CUrHa/bHbIX Tabno, WHHOMATOB W MNPOYMX OPraHWU3aLMOHHBIX YCNOBUI
OKa3saHus ycnyr)?

[a otBetnnn 10 yenosek

Het -0
15. ¥ poBneTBopeHbI /i Bbl B Le10M YC/I0BUAMW OKa3aHUsa yCnyr B opraHusaummn?

[a otBetunn 10 yenosek

HeTt -0
16. Bawuv npeanioxXeHNs no yny4LleHuo YC/10BUIn 0OKasaHus YCnyr B AaHHOW opraHu3auun:
Bce onpalunBaeMble He BbICKa3a/IM HAKaKMX NPeanoXeHN
17.Bawi non

My>KCKOIi- OTBETUN 6 YENOBEK

YKeHckuin - 4 yenoBek
18.Bawi Bo3pacTt (YKaxKnTe CKOMbKO Bam nosHbIX NeT)
3 YenioBeKa OMpoLLEHbI B BO3pacTe Ao 45 neT, 5 Yenosek A0 55, feT 1 ABa 4enoBeK 65 v 67 ner.

19.Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM NpoBeAeH onpoc c.LenkyH
PlnHoe HasBaHWe opraHu3auMmM coumanbHOro obcnyxmBaHua CBepA/oBCKOM 0651acTu, B
KOTOpPOW npoBegeH onpoc nony4yareneit yenyr FAY «UWlenkyHckuidi MHA»

Onpoc npoBeAeH creyuanucTam no coumansbHeiM Boripocam JlornHosor O.H. 1 Yepesatoli E.A.



