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llparnla BIIyTpoHIIOTo pacflopsAKa A.lrfl ro.lryqaTe.lreft coqualbllblx ycJlyr

n IIAV CO CO (IICilC u I I'opola Bepxurn flrrrnnna>>

l. O6urue rloJroll(eHrlq

1.1. Ilacrorqr4e flpann:ra BHyrpeHHero pacroptAKa Anfl lronfrirreJlefr coUualbHbx ycJlyr

(;tzuree ilpanurra) r(BJrrrrcTcfl JroKaJIbHbIM JloKyMelr:l'oM I'ocyAapcrlleHHoI'o aBToHoMHofo

yr{pexAerrr4r cour4ztJTbrrofo o6c:ryxtunanzx Cnep4loncrol oblacru <l-[eurp coqualrnoft

rroMorrlu ceMbe Lr AerrM ropoAa Bepxnrr fluuruu (4anee - fAy CO CO (UCIIC u I ropo4a

Bepxu1111 flr,rlrrr,ra>) u pacrrpocrpaHrK)'r'cr Ha tJcex fpa)KllaH, xBJItlrolqulxcx rIoJIyqareJIsMI'l

coquanbr{Hx ycnyr run6o noceuarou-U4x Meporrpatuaa npotfunaxru'{ecxofr FIarIpaBJIeHHocrI4 B

fAy CIO CIO (UCltIC n A ropoAa BepxHal flHrrrna>>, a raKll(e Ha corpyAHuxos fAY CO CO

(llCilC ra II lopo,ua Bepxrux fJstlllua>

1.2. ["lacro-srque llpanv:ra pa:pa6oraHbr B coorBercrBrzu c 3arconorvr Pocczftcrofi OeAepa\akr

l\a2300-1(o3aluurellpaBllorpe6n're:lefi>,3axonovPocct'tfictcoiioe'rteparll4l4or28'12'2013
r. Ns 442-03 (06 oclroBax coqraJrbrroro o6cryxuBanufl. rpall(AaH s Pocc[ficrofi Oe4epalJLrx)),

3ar<oHorr,r CnepAnoncxofi o6nacrr,r or 03.12.2014 r. Jtr 108-03 <O coquarlbHoM o6clyxnnanuu

t.pax/taH n CnepAllt-rscxoii o6;racln>>, iloct'aHoBJIeH14eM lJpanule.rllcrea Cneplploscrofi o6lacTu

or 18.72.2014 r. J\e1149 <06 yreepxAerrur noprAKa rpeAocraBre[vs. colu4anbllbrx yonyr

nocraBrrlrrKaMr4 courranbHbrx ycnyr e Cnep4noecxofi o6lacru rI [pI,I3HaHr4rr yrprrLrBIIrI4MI4 cl4ny

o.r.)IeJrhHbrx rroclasonlreHnli flpanur:e;n'cr:na Cnepll;loscrcofi o6lactn>>, [pI'IKa3oM

MuHncrepcrBa rpyAa r,r coquzurrnoft 3aIrILIrbI PO or 24.It.2014 rola Ns 940n (06
yrBepxAegfirr npaBr4n opraHr{3arlr{}r AetreJIbHocrI,I opraHl43aqIlfi coqualbHofo o6cnyxrananur,

r,rx crpyKTypHbIX rloApa3Aenenrafi >

1.3. Hacroflrrlfie llpanrala oflpeAenrror ocHoBHbIe rpaBa u o6ssaHHocrrI fionfrareleft
coqnaJrbHbrx ycnyf, npaBuna rpeAocraBlrenrrs. coquanbHblx ycnyr fAy CO CO (IIC|IC u [,
ropoAa Bepxnxr flururua> B roJrycrarluonapuoft v craquouapuofl lpoprue coIII{aJIbHofo

o6cnyxunankts., a raKxe flpn noceueHr{I,I Mepolputrnit, Ha[paBJIeHHbIx Ha npo$uuaxruxy

o6crosrelrcrn, o6yclaBJrr4Barour4x HyxAaeMocrb B collllanbHona o6cnyxvtBal/.vlz..

1.4. llpanzJra AoJrxHbr 6urr 4ocry[Hbr AJrs o3HaKoMneHI,Ifl BceM rpaxAaHaM, rIoJIfrarcuII'IM

ycnyrr s fAV CO CO (I-lCilC u ,{ ropo4a Bepxu.rr flrrruuu LI AonxHbI 6urr paaueuleHbl Ha

unfiopuaulroHHbrx creHAax fAy CO CO dICIIC u L ropoAa Bepxurr fluurua> u na

oQnqnamnoiu caft re yqpelKAeH[s.



2. Bpetrn [peAocraBJreHrrfl collrraJrbHblx ycJryr

2.1. CoquanbHbre ycnyru npeAocraBJrrrorc.f, floryqarentM B pex]lMe flsrI'IAHeBHoft pa6o'Iefi

HeAeJrlr (c nouegertbHr,rKa rro rrrrHr,rqy) r reuenue pa6otlero BpeMeHlI: rIoHeAenbHlIK - TIflTHIIIIa

- c 08.00 ao 17.00, o6eAeuuufi nepepbrB c 12,30.qo 13.30, cy66ora, BocKpeceube - BbrxoAHble

AHr{.

2.2.2. fpaN4aHe, nonyqarcUr4e coq[aJrbHbre ycJIyrI,I B floJlycralll{oHapnofi (poptvte, Moryr

o6parnrlcx B yqpexAeHr.re B Ter{eHAe pa6ouero BpeMeHLI B pe}KrrMe [trlIAHeBHofi pa6ovefi

HeAenrl B rleplloA c 08.001o 17.00.

2.2. lpaxgage, noJryqarculrde coUrraJrbHbre ycnyn,I n $opvre cralll{oHapHofo coql,IanbHoro

o6cly>xunannx, npe6srearor n fAy CO CO (UC|IC vt [, ropoAa Bepxrr r llrrruua>

KpyrnocyrorrHo B TeqeHple onpeAeneHnoro / neo6xoAl'Iuoro cpoKa.

3. Ilpuerr rp axAaH Ha coqlraJnno e o6c.nyrrurBaHue

3.1. Ilpe4ocranneHr,re coqrraJrbHbrx ycnyr flonyqarentM ocylllecrBnflercfr' B nopq.{Ke,

ycraHoBJreHnorra 4eficrByrour.{M 3aKoHoAareJIbcrBoM c yqeroM vrnlllrBul.Ayurcnofi nporpaMMbl

[peAocTaBJreHr.rs cour4aJrbHbx ycJryf, Ha ocHoBaHI{I4 AOTOBOpa o [peAocTaBJIeHI'IU COII]IULIbHbIX

ycnyf.

3.2. fpaNgane, coquanbHoe o6cnyxuBa[r4e Koropblx ocylqecrBn.f,erct B TeqeHI'Ie

rrpoAonxr,rreJrbHofo [epr{oAa BpeMeHr.r, 3aqucrtlorcfl.Ha coqllanbHoe o6cnyNuBaHl4e npI4Ka3oM

.qr4peKropa fAy CO CO (IIC|IC a,{ ropo4a Bepxuxa fluruua>

3.3. fpax4aue, coquurnbHoe o6clyNzBaur,re Koropbrx He [peArroJrafaer xaroro-ma6o

rrepr4oAa o6clyxunaHr.rs, KoropbrM npeAocraBr.ffIorcfi cpotlHble coIII4aJIbHbIe ycnyru, [pI4Ka3oM

Ar4peKTopa H a colllzanbuoe o6 clyNlIB aHLIe He 3 arlllcr.f, Iorct.

3.4.HaKDr(Aoro ronyqarerr coqlranbubrx ycnyr tfopur,Ipyerctr JII,ITIHoe Aeno. flopa4or ero

Qoplruponaru4r, cocraB MareplranoB orpeAensercs fAY CO CO (IICIIC ra ,{ ropo4a Bepxnxx

flrrurrrro.

3.5. JIzqHue Aena nonyqarenefi coquamHblx ycnyr xpaHtrct s fAV CO CO <IICIIC u A
ropoAa Bepxrul llrrurrua> B coorBerc"tByrv c rpe6onauuflv,u 3aKoHoAareJlbcrBa o 3aIIII'IT9

nepcoHrurbHErx AaHHbrx, apxr.rBr4pyrorc-s B coorBercrBllkt c rpe6onanuflMkr Aenonpol{3BoAcrBa.

3.6. B flepuoA crarlrroHapHofo corlrranbHoro o6cryNvnaHl,Ifl AoKyMeHTbI nI'I6o I'IHbIe IIeHHbIe

Berrl[ [oryrrarenefi coqualbHbrx ycnyr Monyt [pI4HLIMaIorcs. Ha xpaHeHl{e e fAY CO CO

(IICIIC u ,{ ropoAa Bepxuxr llrrurua> B coorBercrBtrlr co craHAaproM rIpeAocraBJIeHI{t

Aasuofi ycJlyru.

4. IIpana u odqsaHHocrl{ rloJry'rareleft coqrlaJrbHblx ycJryr

4. 1 .llonyuareJll{ coIII4aJIbHbIX ycnyr IaMeIor npaBo Ha:

4. i. 1. yBaxL.ITeJIbHoe LI ryMaHHoe orHoIIreHI'Ie;

4.1.2. noryqeHue 6ecnlarno B AocrynHofi Soprr,re un(foprrlauuv o cBoI'Ix rpaBtx I'I

o6.flsaHHocr.f,x, Br.rAax coquanbHbrx ycnyr, cpoKax, noptAKe u o6 yclonkrflxux npeAocraBnenns',

o raputfax Ha 9Tr.r ycnyrrl u o6 r4x cror4Mocru Anfl nonfrareJlt coqrIaJIbHbIX ycJlyr, o

Bo3MoxHocrLr noJr1nreHvrfl e'rvx ycJryr 6ecnnaruo, a raKxe o [ocraBIrII{Kax coql{aJlbHbrx ycJlyr;



4 . 1 .3 . Bbr6 op n o craB rrlrlK a Lrru nocraBrrlr4KoB corl[anbHb rx ycnyr;

4 .1 .4 . orKa3 or npeAocr aBrreHufl. corlr4zurbHbx ycnyr;

4,1.5. 3arrlr,rry cBor,rx npaB r,r 3aKoHHbrx r.rHTepecoB B ooorBerc"tBvrv c 3aKoHo.qareJrbcrBoM

Poccufi crcofi @e4epaquu;

4.1.6. yqacrue B cocraBJrennv lrnrlrBu4yannnoft nporpaMMbr [peAocraBJreHr{fl coquairbHbx
ycnyf;

4.1.7. o6ecne.reHple ycnoBprfi npe6unanufl B opraHLr3€rrl[rx coqtliubnoro o1atyxunartut,
coorBercrB).rorlrrx caHr.rrapHo-rr.rrr{eHr.rqecruu rpe6oBaHvrflM) a raKxe Ha HaAnexaryuit yxoA;

4.1.8. cso6oAuoe nocerleHr,re 3aKoHHbrMr4 npeAcraBr.rleJrrMlr, aABoKaraMr4, Horapr{ycaMr,r,
npeAcraBr,rreJrrMr.r o6uecreeHHbrx r{ (unu) r.rHbrx opraHa3arlzfi, cnxrqeHHocnyxl,rreJlrMlr, a

raKxe poAcTBeHHr.rKilMr4 t4 Apyfr4M}t nnqaMz B AHeBHoe r4 BerrrepHee BpeMr;

4.1.9. coq[raJrbHoe conpoBox.4eHr{e B coorBercrBuu c leficrnyroIqlrM 3aKoHoAareJrbcrBoM o
coqrranbHoru o6cryNu Banvrv rparKAaH.

4 .2. fIo ty uareJrr.r coqranbHbrx ycnyr o6ssaHrr :

4.2.1. npeAocraBr.srb B coorBercrBuu c 4eficrByrourirM 3aKoHoAareJrbcrBoM cBegaer^lz.fl Lr

AoKyMeHTbr, Heo 6xo4nMbre Anr npeAo craB neuvrfl. co qrlanbHr;Ix ycnyr;

4.2.2. cBoeBpeMenno raHSopMr.rpoBarb fAy CO CO (UC|IC u I ropoAa Bepxrur llmlua>
o6 r,r3MeHeHlrr4 o6crorrelrcrn, o6ycroeruBaroullrx uorpe6nocrr B npeAocraBJreHr4rr

coulraJrbHbrx ycnyf;

4.2.3. co6moAam ycnoBrlr AoroBopa o [peAocraBJreHnn corlr4aJrbHbx ycJryr, 3aKrroqennoro
c fAV CO CO dlCilC u.{ ropoaa Bepxnrr fluruna;

4.2.4. yBaxr.rrenbHo r.r raKTr.rqHo orHocr.rrbcr K corpyAHr,rKaM r{ Apyrr,rM [onyqarensM ycnyr
fAy CO CO (IIC|IC u I ropo4a Bepxnrx fluurua>;

4.2.5 . co6moAars [paBlrna noNapnofi 6esonacuocru;

4.2.6. co6rroAarb caHr{TapHo-rr4rr.reHr4qecKr{e HopMbr;

4.2.7. B cJryqae Bo3Hr,rKHoBeHprr BHerrrrarnofi cr4"ryarJttr. (uoxap, Teppopl{cruqecruft aKT I,I

r.u.) nnnorrHrrB yKa3aHvs. corpy.{Hr.rKoe fAY CO CO (IICIIC r.r ,{ ropo4a Bepxurr fluurrrro),
npz gBaKyarluIa 4eftcrnonarb rro r,rHcrpyKrlr4rM orBercrBeHHbrx corpyAHrzKoB, crporo
rroJrb3oBarbcfl pa3MerrleHHbrMr{ s fAY CO CO (IICIIC u ,{ ropoga BepxHxs IIbrrrMaD
yKa3aTensMr,r.

5. OrpauuqeHrrfl r{ 3arrperbr rrpfi noJryqeHr{rr coquaJrbHbrx ycJryr, noceqeHrrrr
rvrepoupuarufi

5.1. B replroA npe6rrnanuf, rronfrarereft coquarbHbrx ycJryr Ha reppr{roplrn fAY CO CO
(I-lCilC u I ropoaa Bepxnrr flrrurlra> 3anperlaercr:

5. l. 1. napyurarr o6rqecrneunrrfi noprAoK;

5.1.2. flpr{Hocr,rrb, rlepe.qaBarb r4lrr4 r.rcfloJrb3oBarb opyxue, clrrprHble HaflrrrKrr, Ta6aqHbre

il34eIIttfl , TOKCr.rqeCKr{e r{ HapKoTr4rreoKr,re BerrlecTBa;



5.1.3. urparb B a3aprHLle Ilrpbl;

5.1.4. r,rcnoJrb3oBarb mo6ue cpeAcrBa r{ BerrlecrBa, Koropble Moryr npI{BecrI'I K B3pbIBaM I{

iloxapaM;

5.1.5. upolz3BoAr4Tb ruo6ue 4eftcrnua, BJreKyrrlr4e :a co6ofi ouacHble rlocJleAcrBurfl, EIrfl

oKpylKaroqux u caMoro nonyqaTent coqllanbHbrx ycnyl;

5.1.6. euHocrrrb r.rHBeHrapr, o6opyAoBaHrle rag ra6uneroB I{ Apyr[x rroMelrleuuft fAY CO

CO (IIC|IC u I ropo4a Bepxnrr fluruua>;

5.1.7. ynorpe6lrrr B perrr4 HeHopMarr,rBHyro JreKcr.rKy, rpy6rre cJIoBa I,I xecrbl, KypI{Tb;

5.1.8. ue6peNuo orHocr4rbcf K rlMyrrlecrny fAY CO CO (IIC|IC n ,{ ropo4a Bepxu.a.r

flruluu;

5.1.9. 4apzrb noAapKu, npeAJrararl AeHexHbre cpeAcrea pa6orHI{KaM fAy CO CO
(UC|IC n,{ ropo4a Bepxurr fltrrunra>.

6. Yclonufl rr rroprgoK fioryqeHuq coqua.rsnrrft ycJryr, rroceuleHrrfl Mepoflpusrufi

6.1. CoUuanbHbre ycnyrr4 rrpeAocraBrrrrorcfl noryqarertM B coorBercrBtlll co Crau4aprauu
lpeAOCTaBneHI{t coULIaJIbHbx ycnyr, [pI4Hf,TbIMU n Cnep4nOncrofi O6lacrra.

6.2. llpe4ocraureHr.re cpotrHbrx corlr{rrJrbHbrx ycJryr ooyruecrBn.aerc.x B nonycralluonapnofi

Qopue coquanbHoro o6cnyNkrBannfl. cpa3y npvr o6paueHllu IIoJIyqareJI.u coqLIaJIbHbIx ycnyr B

fAy CO CO (UCIIC rE,{ ropo4a Bepxnxx fluurua> nu6o uo rpeABaprrenrnofi saTrucv.

tr4uue ycnoBr,rfl npeAocraB reHvfl, cpotrHbrx coullaJlbHbrx ycnyr o6ogna'IeHsI n flpanulax
rrpeAocTaBneHr,rfl cporrHbrx coqrranbHbrx ycnyf B ycnoBl4tx noJIycTaIII4OHapHOfO CoquanbHoro

o6cnyNunanur (upuloxeHl{e I r nacrosqeruy lloprarcy).

6.4. llpe4ocraBJreHrre coquaJrbHbrx ycnyr B crarltloHapnofi Sopne B ycnoBllflx BpeMeHHoro

rrpr4rora ocyuecrBn flercfl, rlrfl, HecoBeprxeHHoJIerHLIX B Bo3pacre or 3 Ao 18 ler LI3 qIacJla:

- ocraBrrr[xcq 6es [onerreurar po4urenefi wru r4nbrx 3aKortHbx rlpeAcraBl{releft;

- npoxr4Baroufix B ceMb.f,x, HaxoAflrrlr4xcfl B corII4aJIbHO OIIaCHOM nOnOXeHI,In;

-sa6nyAIantrll4xcq unlrnoAKI,IHyrbIX;

-cirMoBoJrbHo ocraBuBrrrr{e ceMbro, caMoBoJIbHo ylneAllrvre r4g o6paaonareJlbHbx y'rpexgenufi

A:r.s Aerefi-cIlpor u gereit, ocraBlrlIaxcg 6eg noneqeHplt po4urenefi;

- He 1rMeroqux Mecra x[TeJrbcrBa, Mecra npe6rtnanut u (.uttu) cpeAcrB K cylqecrBoBaHl4ro;

- HecoBeprrreHHoJrerHr{e, npra3HaHHbre HyxAaroullMl{ct B coIIrIaJIbHonl o6cnyxvBauzlr.

6.5. B repproA upe6unauuf, B orAeJreHr,rr4 corluanrnofi pea6vrurra\uu (npeueHnrrft npntor)
fAy CO CO dICfIC u [, ropoAa Bepxurr llruuruu HecoBepIreHHorIerHLIM norfrarersM
coulraJrbHbrx ycnyr npeAocraBJrsercr B rroJlb3oBaHue ue6enr, o6opyAonanvle,IIoMeIrIeHufl Anfl

npo)KrrBaHr.rr, orAbrxa u pea6unurarlrroHHbx Mepofiputrtvrit, a raKnte rlf,Tl4pa3oBoe [uraHI'Ie

corJlacHo ycTaH oB JIeHHbIM HaTyp anbHbIM HopMaM.

6.6. fAy CO CO (I_\C[IC ra ,{ ropo4a Bepxn.ru flruruua>>, noMI,IMo coIIIlaJIbHoro

o6clyNunanur fpaxAaH, ocyilIecrBJrrer pa6orlt ilo npo(pnnaxruxe o6ctortellctn,
o6yclaeluBarour4x HyxAaeMocrb B corlrianbnoM o6clryxurannu, K KoropblM orHoctrct



rrarpoHaxHbre BbrxoAbr, K:oHcyJrbrar\vpr, Kny6Harr AerreJrbHocrb, opraHvl:,arrtrfi pa6orbl llkoru
rrpr{eMHbx po4rarerefi, npoBeAeHrre KynbrypHbrx r.r [pocBer:nreJrbcKl{x uepoupurrnfi.

6.7. lloceqeuue rrybon o6ueHus no r,rHrepecaM, co3AaruHbrx npu fAy CO CO <lIClIC u I
ropoAa Bepxum llrruruu ocyulecrBJrflercfl, Ha 4o6ponoJrbHofi ocHoBe.

Irlnrre ycnoBLtt rtoceueHlrs rny6on no r.rHTepecaM, co3AaHHbrx npr fAy CO CO (IICfIC
n .{ ropo4a Bepxnrx IIuurMa>>, a raKxe nporfunarruqeoKr4x Meporrpu.f,Tzft, o6osHaqeHbr B

flpaeznax flocerleHr'tr r<ny6oa no r.rHrepecaM vr upo$znar<ruqecKLrx Meponpvrrrafi e fAY CO
CO (UC|IC ra ,{ ropo4a Bepxurr flsrIrrlra> (npunoNenue2 rc HacrorrrleMy lloprary).

7. O'r'nar B npeAoc'r'arlJreHnri coulrairbHr,[x ycJryl

7.1, fpax4anlaH wlrr4 efo gaxonurrft [peAcraBr.rrenb r.rMeer npaBo orKai]arbcr or
coqrraJrbHoro o6cnyxlrBatlus, corlrlrrrJrbHofi yuryru B [oprAKe, ycraHoBJreHHoM Aeftcrayroumu
3 AKOH O,IIATCJIb CTB OM,

7.2. f/'y CO CO (UC|IC rz ,{ ropo4a Bepxuaa lllrruua> rrMeer rrpaBo orKa3arb B

rrpeAocraBneHllu colluamnofi ycnyrr4 nonyqarenro corlr4anr,Hbrx ycJryr B cnyqae HapyureHr.rs r,rM

ycronufr .{oroBopa o npeAocraBneHr.rrr coquanbubx ycJryr, 3aKJrroqeHHoro c noryqarereM
coqnanbHbx ycnyr r4Jrr4 ero 3aKoHHbM npeAcTaBr,rTeJreM.

7.3. fpaNaalonry rrJrr{ noJrfrareJrro coquanbHbrx ycJryr Moxer 6Hrr orxasaHo, B ToM rrr,rcre
BpeMeHHO, B npeAOCTaBJreHr.rr4 COrIUanbHbX ycnyr B CTArlkroHapnofi $oprr,re B cBr3r{ c HaJrr{qHeM

MeALrur.rHcKLrx [porlrBorroKa3aHr4ft, yxasaHnblx B 3aKJIIoqeHvIu ynolHoMoueunoft nae4raquncrofi
opfaHr43arlr{r4,

8. llpercpauerrrre rr peAo craBreuflq co ufla"'rbrrr,rx ycJryr

8.1. llperpaqenue npe.qocraBneHilr corlr{zrJrbHbrx ycnyr nonfrareJrrM Hacrynaer rro
3 aB ep rrr eH r,rrc co qu uur b H o ro o 6 cny x.vtB aukrs. B cnyq airx :

8.1.1. npercparrleHr4r ge:itcrnur, AoroBopa o [peAocraBreHuu coqraJrbHbrx ycnyr;

8.1,2. pacropxeHrzs AoroBopa o npeAocraBJreHr,rur coqt,turJrbHbx ycJryr rro corJraueHzro
cTopoH;

8.1.3. orxas& B npg[acraBJreHr.rr4 corlnaJrbHbrx ycJryr r] cryrrzlrx, yKa3aHHbx n par.uene 7

HacrorilIero llopx4xa;

8.1.4. cprcreMarr.rireoKoro HapylreHr{r nonyrraren.f,M[ corlt4€rJrbHbrx ycnyr Hacroslq[x
llpaeun;

8.1.5. nperr,reHHoro nprrocraHoBJreHr4r rrpeAocraBrenus. coqrranbHbrx ycnyf rroJrf{areJltM
coquanbHbrx ycnyr Ha AoMy B cBs3tl c focrrr4Tanu3agueit, orbe3AoM LI B LIHbx cJlfrrutx,
rpe6yrorqvx BpeMeHHoro [puocraHoBJreHrr.rr npeAocraBneHr.f, corllanbHbrx ycnyr Ha AoMy.

8.2. llo 3aBeprrreHr,rrc coquanbnoro o6cryx.uBa:rtns. rpaxAaH cocraBJltercs npuKa3 o cluflTvru

c co rlr4 aJrbHo ro o 6cryNuBannfl. B orAeJreHr't u.

8.3. llo 3aBeprxeHr,rrc coqlranbuoro o6ry>KuBaHr4fl. n ruo6oft us (fopu cocraBJlterct aKT o

[peAocraBneHr{r4 corlr4frJrbHbrx ycnyf .



9. IlopnqoK pa3perreuun nour[lrrKTHbrx cnryaquft

9.1. llopr4oK paccMorpeHlrs Nalo6
Poccrzficr<ofi Oe4epaqura (O noprAKe
(De4epaquu> or 02. 05. 2006r. Ilb5 9-O3.

u o6paqenufi oupe4eJreH B coorBercrBr.re c 3aronou
paccMorpeHr.rf, 06pau1ennfi rpaxlaH Poccraficrofi

9.2. B cnyqaflx Bo3HLIKHoBeHI4I B npouecce flpeAocraBrrenvs. coquaJrbHbrx ycnyr
ronQruzrrubx cLITyaquft rvrex4y floryrrareJrrMra corlr4anbHb]x ycnyr u corpyAHr{KaMv fAy CO
CO dICIIC n I ropo4a Bepxnxx flrrruua> ronyqarenr (ero saKoHHrrfi npeAcraBr.rrenr) ziraeer
rlpaBo HenocpeAcrBeHHo o6parnrsc{ B aAMr,rHr.rcrparlurc I-Ay CO CO (UCIIC u A ropoAa
Bepxuxx flrrurua> B ycraHoBJreHHbre qacbr npr4eMa rpaxAaH.

9.3. llpu JrI4uHoM npLIeMe orBer na o6parrleHue c corJracu.s rpDKAaHzHa Moxer 6srrr 4an
ycrHo B xoAe rLItIHoro npueMa. B ocra$nux cJrfrarrx Aaero.fl flr.rcbMeHHbrft orser no cyqecrBy
nocraBJreHHbrx B o6pauleuuu BonpocoB.

9.4. llncrvreHHoe o6paqenne, npr4Hrroe B xoAe rhqHoro nprreMa, noAJrexr,rr perrrcrparlfitr r,r

paccMorpeHlllo B IIoptAKe, ycraHoBneHnou AeftcrByrorll4M 3aKoHoAareJrbcrBoM.

9.5. B cJlyrlae, ecJIlI B o6paqenzn coAepxarcr Bolpocbr, peureHlre Koropbrx He BxoAr,rr B
KoMIIereHIIIarc fAV CO CO dICfIC z I ropo4a Bepxura flrrruuo>, rpan(AaHilHy Aaerc
pa3b{cHeHr4e, KyAa r.r B KaKoM rroprAKe eMy cneAyer o6parnrrcr.

9.6. B laHbrx cnytlatx c IleJrbro pruperrreur,rx rou(fluxrHbx clrryarlzfi n fAV CO CO (IICIIC
u L ropoAa Bepxnxr flrrrurraa> Moxer 6urs co3AaHa KoMr4ccr{r uo yperyJrr{poBaHr4ro
rou$ruxruux czryaqufi.

I 0. 3arc"rrroqrrreJrbHbre rroJror(eHufl

10.1. CorpyAHI4KI{ fAy CO CO (IIC|IC u A ropoAa Bepxuu llrrruua> Aonxnbr rryrKo r.r

BHI{MareJIbHo orHocllTct K norpe6nocrrM noJryqareneft corlrralrbHbrx ycJlyr, Aeftcrsonarr n
paMKax 3aKoHoAareJlbcrBa, co6lrc4aTb KoAerc 9Tr.rKr,r u cnyxe6uoro noBeAeuua pa6orHr,rKoB
fAy CO CO dlCilC u I ropo4a Bepxurx lluruua>.

I0.2. flolyvarerz collI4anbHbx ycnyr AoJrxHbr 6urr o3HaKoMJreHbr c Hacrorrrlt4Mr,r
flpanulauu Ao Harrilra [peAocraBJreHr,rr coquanbHbrx ycnyr.



flpzloxeune JSl

r flpanrElau BHyrpeHHero pacloprAKa

Anf, rroryqareleft coq]raJrbHbrx ycJryr B

fAy CO CO d-IC|IC u A ropo.qa Bepxnrx fluurua>

Ilparula rpeAocraBJreHrrrff

cporrHblx coIIHaJrbHblx ycJryr B ycJroBr{sx rroJrycrarluoHapHoro coqrraJrbHoro
o6clyxnnaHrq e IAy CO CO (IICIIC u I ro;poqa Bepxunn flrrruuo>

l'Cpounue coqrlanbHble ycnyrr.r n fAY CO CO dICII(] u .{ ropo4a Bepxum flnruua>
npeAocraBntlorct flonyqarerarra n $oprrae rloJlycrallzoHapHoro coquanbHo.o o6ny*toBaHLrfl,, B
coorBercrBt'u c llpanvIJraNru BHyrpeHHero pacnopsAKa Arur rronfrarenefi coqzarbHbrx ycnyr,
yrBepxAeHHbrMr4 Ar{peKropou fAV Co Co (I_IC|IC u.{ ropo4a Bepxuxa flrrurva>

2'cpo'rHue coqrlanbHble ycnyrl4 npeAocraBJrrrorcr flonyqarenf,M cporrHbrx coquanbHbx ycJryr
6ecnlaruo.

3.[ororop Ha oKa3aHr.re cporrHbrx coqrranbHbrx ycrryr MexAy fAy CO CO dIC|I C u lropoAaBepxnrr flurutra> u flonyqareneM cporrHbrx corlr4anbrrhrx ycnyr He 3aKrroqaercr (3a
I4CKJIIOq€HI'I9M yOnyl, CBt3aHHbIX C npeAOCTaBJIeHI,IeM BO BpCIMeHHOe IIOnb3OBaHue TeXHI,IqeCKI,IX
cpeAcrB pea6unuraq vpr Lr ararnaqnu).

4.KoHcynrrnpoBaHl{e ro BorlpocaM, cBr3aHHbrM c [paBoM rpaxAau Ha coqnaJrbHoe
o6clyxunaHl'Ie B rocyAapcrBenuofi I{ HerocyAapcrBenHofi: czcrenaax coquanbHbx cnyN6 ra
3arIII{Ty cBol{x I'IHTepecoB, rIpoLI3BoAr4Tcr no npeABapr.rrensuoft gal.Ivcu rz6o e noprAKe xranofi
otlepe.{u B npveMHble rlacbl, a raKxe B r,rHbIX cryq€ux rro Jrr,rrrHoMy o6parqeruElo rpiDK.qag.

5'llolyvareru cpotlHblx corlzanbHbrx ycnyr n fAY CO (lO (UC|IC u I ropo4a Bepxnxr
flsnuua> o6ssaHtr:

5.1' npe4ocraBl'ITb AoKyMeHTbI, neo6xoAuMbre Anfl rronr:reHr4fl cpoqHbrx coq[4nbHhrx ycJryr:
AOKyMeHr, yAocroBep.qrcu[fi JrrrqHocrb (nacnopr), AoKyMeHTbr, noATBepxAaroque
rronHoMoqr4r 3aKoHHofo npeAcraBrlTens. (npe4craeureJrr rro gonepenuocru);

5.2. co6nroAarr o6qelpr43HaHHbre HopMbr [oBeAeHr.rs;

5'3. ynaNzrerlbHo orHocl4rbct K corpyAHrrKaM fAy CO CO (IICilC u [,ropoAa Bepxnxr
lllrurua>

5.4. s neplroA rroceuleHr.rr fAy CO CO (IICIIC u I ropoAa Bepxurr fluruua> ne
Haxo.4l'ITbcs B cocrotHlII,I aJlKoroJrbHoro olLgHeHI,It: rICrA nosAeftcrnuena HapKorr4qecKr,Ix
cpe,AcrB I{ ncl{xorponHblx BeIrIecrB (xporr,re cnyqaeB r.rx Ha3]raqeH[r Bparrorrl), ne ynorpe6lrrr
HeIIeH3ypHyro 6panr, He rIpLIMeH.arr $u:n.recKoe :nacr4rrne z Apyrne geitcrnut, yHkrxaroulre
r{enoBeqecKoe AocTor,rHcTBo.

6' flolyvarentM cpoqHblx collkIiurbHbx ycnyr s fAY CO CO (I]C|IC ra,{ ropo4a Bepxnrr
fluurrr,ro 3anpeulaercs:



6.1. TpedoBarb oKfflaHr{e coquaJrb'hrx ycnyr, He [peAycMorpeHHhrx .ueftcrsyrouurd
3aKOHO.4aTeJrbcTBoM:

6'2' aapurs noAapKI4, npeAnararb AeHexHhre cpeAcrBa corpyAHlrKarvr fAy co co (ucIIC
u,{ ropoga Bepxuar flururuo;

6'3' rpe6oBarb AoMaruuzfi a4pec, rru,tnrrir HoMep rere$oua corpyAHrrKon fAy CO CO(UC[C u A ropoaa Bepxuxr fluruuu;

6.4. xypurr Ha reppvropur.r fAy co co (IICIIC u I ropo4a Bepxnxr flrruua>;

6.5. srlHocl4rL LI3 rloMelrleHr,rr r4Myrqecrso fAV CO CO (I{C[IC rE .{ ropo4a BepxurrIlrnuuo;

6.6. ocraerstr 6es BHnMaHr4.rr cBor.r nr4qHbre BerIIr4.

7' fAy co co (IICrc ra,{ ropoAa Bepxnrr flmuua> ocraBJrrer ga co6o[ rpaBo:

7'l' npl. neo6xoAI'Iuoctz o6parzrrcr B npaBooxpaHrdreJrbHbre oprarrbr B cnrru,*
HapylreHl4t noryrlarertMl4 coIIrIaJIbHbx ycJryr [paBrzn 14 HopM o6rqecrneHuoio ,rpanoroprAKa;

7 '2' n cnyqatx yxyAlxeHrt cocrotHl,It 3AopoBbs noryqareflr corlu€rJrbHh.^ ycJryr BhBBarb
6pur agy <Crcopoft roMorrlr4).



flpranoxenue l\b2

x llpanzralr BHyrpeHHero pacropsAKa Ant

rroJrfrarenefi coqualrHbrx ycJryr B

fAy CO CO dICIIC u I ropo4a Bepxnxr flrnuva>

llpanura roceuenur rc"ry6on rro rrHTepecaM u npo{ln.narcrrrqecKrrx lreponpunrufi

n fA)z CO CO (IICIIC u ! ropo4a Bepxnnn Ilsrurnra>>

l.lloceuleuue rry6on, co3AaHHbx s fAV CO CO (IIC|I|3 u .{ ropo4a Bepxrur llruurua>, a
TaKXe Mepolrpr4.f,Tuft npo(fuJraKTr.rqecKoft nanpaureHHoclu, ocyilIecrBnflercs. rpax.qaHaMlr B

coorBercrBrzu c llpanhIritMvr BHyrpeHHero pacloprAKa Arrr rroJryrrareJrefi coqnarbHbrx ycnyr,
yrBeplqeHHbrMt4 AlrpeKropona fAY CO CO (IIC|IC u.{ rc,poAa BepxHrr lluruuu.

2.flocerqarr xry6u, co3.n,aHHbre e fAY CO CO dIC|IC u ,{ ropo.qa Bepxurr flnuruo>, Moryr
lrc6lre rpaxAaHe, Hyx\Aarouuecs B opraHr.r3arlr4r.r 3aHrrocrr.r, peanv3arJnlr rBopqecKr.rx

cnoco6uocrefi, ruunocrrrofo noreHqrrana, a raKxe B r,rHr,rx cnfrarx B rlensx npoQurarrurn
o6croqremcrn, o6ycraBnrr,rBaroulr{x HyxAaeMocrb B corlnallHonr o6ryxuBanvrv.

3. Kypupyror pa6ory rry6on crequanucrbr no couuanbHoirpaiore,3aBeAyrourEe orAereuufi.

4. fpax.uane LrMeror rrpaBo rroceularb HecKoJrbKo xny6on oAHoBpeMeHHo corJracHo
pacnvcanurM r.rx pa6oru.

5. flnouaaxofi Ars npoBeAeHr.rs, zansruit xny6a Moryr 6srrs nolrerleHr,rfl fAy CO CO (IIC|IC
u .{ ropo4a BepxHrr fluurua), a raKxe opraHr,r3arlufi-uap:luepoB Ha ocHoBaHr.r[ coruaruenufi o
corpyAHr.,rqecrBe mr6 o uH oft (p oprr,ru AoroBopeHHocrrr.

6. fAy CO CO ([CI1C u I ropo4a Bepxruq flHrul,ra) npeAocraBJrrer neo6xo4zuoe
ocHarrleHr{e Anr rrpoBeAenrafi saH.srufi rny6on (uoneqenuer, o6opyAoBaHHoe nae6erlto, xoporuo
rrpoBeTpr,rBaeMoe, c ocBeilIeHaevr);

6.1. pacxoAHbre Marepr,ranbr fAV CO CO (UC|IC u,{ ropo4a Bepxnrr fluurua> ne
npeAocraBJrrrorcr, 3a llcKnloqeHueM cJIyrIaeB, flpeAycMaTpr.rBarorlux MarepranbHoe
o6ecne.reurre B xoAe peanr43arlIau npoeKTHoft 4emelruocru.

7. B uen.r{x (foprr,rzponauur ilocro.rrHHo 4eftcrnyrcqero cocraBa xry6on, a raKxe AJII
noceueHr{r zartsruit n IIIxone nplreMHbrx po4rarerefi rpraxAaHe 3a[oJrHrror AoKyMeHTbr rro
ycraHoBneHnoft Qoprrae.

8. MeponpnflTvrs,, npo(furarru.recKoft HarrpaBneHHocrr4 (.uranee - Mepotrpllnut) n fAY CO CO
(lJCnC ra I ropo4a Bepxnxx flrrrunra> Moryr noceuarb HecoBeprleHnoJrernr{e, poArireJrr
(:axoHnue [peAcraBr,rrerrur) [o npr4rnarxeHr,rrc cnequaJrr,rcroB orAeJreHrrr npo(flErarruxu
6esna4:opnocrlr, orAerrelufl. colpoBoxAeHns 3aMerrlarcq[x ceuefi, orAeneHllt pea6utmraqwu

Ins Aereft v rroApocrKoB c ofpaHuqeHHbrMr{ Bo3MolKHocrgMvI, orAeneHll.f, rlctlxoJloro-
le,qaforlrqecrofi nouorrln crporo B Ha3HarreHurrft 4eHr I{ BpeMt.



9. fpaN4aue, roceuaroque uy6u r{ Meponpuflrr4fl. B fAy CO CO (l-lcnC u A ropoAa
Bepxux.a llnrurua>> o6ggaHrr:

9.1. co6nroAarb pacrvcanue pa6omr uy6or, pacrrr4caHr{s gausruit s llkore [pI{eMHbIX
po4urerefi;

9.2. npu BKJrroqeHr.ru B rpyrrrry Ans noceqeHrs 3aH.f,Tuft s [kone ilpveMHbrx pogurereft ue

.qouycKarb nponycKoB salrsrni4 6es ynaNurersnofi [purrprHbr; rrplr HanI,ItIuu o6sextuBHbur
o6crosremcrB, [peflsrcrByroqrrx nocerleHlrro 3aHrrr,Ifi, sapanee uocraBuTb B Lr3BecrHocrb

Kyparopa / npeno4anareJrr L[roru nppreMHbrx po4rarenefi;

9.3. npuyuMarb yqacrr4e B Mepolpusrr.rrx, [peAJroxeHHbx pyKoBo.qrzrerrflMpr rny6or r
coorBercrBrrr,r c rnaHaMvt stu6o [porpaMMaMu pa6orrr rny6on;

9.4. npuxoAr,rrb Ha Mepolplrrrr.re ro fipr4rnarrreHvro He paHee, rIeM 3a 10 vruHyr Ao ero
Harraru Ho He AorrycKarb onosAan[fi 6es ynaxnremuofi npI4tII4HbI;

9.5. npn roceIr1eHr{u fAy CO CO dIC|IC u L ropoAa Bepxurr llmuua> rrMerb cMeHHyro

o6ynr, B cryqae ee orcyrcryut,6axutltt;

9. 6. co 6nroAarr o6qeilpr,r3HaHHbre HopMbr noBeAeHr{.f, ;

9.7. yyaxureJrbHo orHocr4rbcfl K corpyAHr.rKaM fAy CO CO (IICilC u I ropoAa Bepxurr
flruuua>>, rpaxAaHaM, roceularoulurr,r rny6br v MeponpvrflTr4fl, s fAY CO CO <I-ICIIC u ,{
ropoAa Bepxrur fluuua>.

10. ,{paroqeHHocru, 3HarrraMbre AeHexHbre cpeAcrBa, oco6o rleHHbre Berqu rrMerb uprE ce6e n
ileplroA rroceuleur.rr rny6on r{ Meporrpustuitne peKoMeHAyercs, B cJryrqae uxHaJru.rrr.n rpaxAaHe
nepcoHanbHo HecyT oTBeTcTBeHHocTb 3a I,Ix coxpaHHocTb.

11. fpaxganarrr, rroceularcrrluM r<ry6u, 3a:aflTvrfr, s [lrore ilpueMHbx po4zreleft v
Meponpr4flrraq s fAY CO CO (IIC|IC n,.{ ropo4a Bepxur.r flsrruua> 3anpeilIaerct:

1 1.1. HaxoAr.rrbcs B cocrosHr.ru anKofoJrbHoro oflbtrHeHus, troA sogAeftcrsueNl
HapKoTHqecKLrx cpeAcTB Lt llcuxoTporlHblx BeIrIecTB;

11.2. ynorpe6rxrs HeueH3)pHyro 6panr, rplrMeHtr:s QuszuecKoe Hacrrue u Apyrue
geitcryur^, yHr,rxarculre qeroBeqecKoe Aocrol{HcrBo ;

11.3. uprz noceIqeHlrr fAy CO CO d-lC[C u [, ropoAa Bepxuxr llsrruua> ncrrorrb3oBarb

6axumr HeoAHoKparuo 6es ux caHllTapnoft o6pa6orrn;

77.4, tapnrb rroAapKr, rrpeAJrararb AeHexHbre cpeAcrBa corpy,qHzKaru fAY CO CO (IICIIC
u,.{ ropo4a Bepxn.ar llurunaa>;

11.5. rpe6oBarb AoMarunufi aApec, rzqnuft HoMep reretfona corpyAul{Koe fAY CO CO
(UC|IC ra,{ ropo4a Bepxura lluurr,ro;

11.6. xyprarb Ha reppuropr{r4 fAy CO CO (UCIIC z,{ ropo4a Bepxum llnruua>;

11.7. sHHocr.rrb r.r3 noMerrleHr.rr r4Myrrlecrso fAV CO CO dICIIC u,{ ropo4a Bepxnrx
llruuua>;

11.8. nsNaeHrrb raHrepbep noMerqenuft fAY CO CO (UCIIC u,{ ropo4a Bepxurr fluuua>,
rr epeABr.rram rr.re6 em 6eg coorsercrBylorqero puBpelxeHl{t ;



I 1.9. ocrasrstr 6es BHr.IMaHr' cBor,r JII{rrHbre Belqu;

12' lAy co co dlcrc u [ropolaBepxHxx rl'ruua> ocr.Brrrer sa co6otr rpaBo:

l2'l' ilp,r neo6xoAzuocrz o6parzrrc.a B rrpaBooxpa'r{TeJrbHbre opraHhr B cJrrrturxHapyIIreHI'It lpaxAaHI{HoM' rIoceIqaJoIIII{M my6u I{ MepotlpruTars, B fAy Cb CO dIC[ t ; iropo,4a Bepxnxx llrrllruo> IIpaBwr r,r HopM o6uJecrnen"o.o .rpu"ofloprAKa;

l2'2' s cnyqatx yxyAllreHut cocrotnl4f 3AopoBbr rpaxAaur,rHa, rroceqarculero rry6u zMeporpu'firzs s fAV Co Co (IIC|IC u I ropoaa Bepxnxx fl"rruua> BbIgBar' 6pwagy<Cxopoft rroMorrllr).


