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AKT
Mo pe3y abTaTaM ONpoca CpeiH Nojyyareeil COUHANBHBIX yCayr
T'AYCO CO «KIICOH r. Bepxusia Canga»
B PAMKAX He3aBHCHMOIi OLICHKH Ka4eCcTBa OKA3aHHs yCayr

or 30.06.2022

Kowmuccueit, yrsepkaenHoi [Tpukasom gupekropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:!
npesceaTellb KOMUCCHE — 3aM. JupekTopa Hamarosa O.H.;
4JTeHB KOMUCCHH - 3aM. AupekTopa Maiimmas T.A.; 3am. gupextopa Hukonatok A.B.

Ha ocHoBaHUHK PenepajTbHOrO 3aKoHa OT S nexabpst 2017 roma Ne 392-®3 «O BHece-
HUM W3MEHEHHH B OTIeNbHbIEe 3aKOHozaTelbHble akThl Poccuiickoi Denepanuy 1o BO-
IIpOCcaM COBEPIICHCTBOBAHUS TPOBEIEHHS HE3aBHCHMOH OLICHKM KaueCTBa yCJIOBHH OKa-
3aHMs YCIYT OpPraHu3alsAMH B cepe KyJIbTYphl, OXPaHbl 310pOBbsi, 00Pa30BaHHs, COLH-
ATBHOTO OGCTY)KHBAHUS ¥ (elepaTbHBIMU YIPEKICHHAMU MEIUKO-COLMANTBHON SKCTIEp-
TH3bl», IIpuKasa MHHHCTEpCTBA TPyAa ¥ COLMANbHON 3aluThl PoccuicKol Penepanuu
oT 23.05.2018 Ne 3171 «O6 yTBep:KIEHUH TTOKa3aTelIel, XapaKTePU3YIOLIMX 0OIIHe OlleH-
KM KauecTBa YCIOBHH OKa3aHWs yCIyl OpraHM3alUsMH COLHalbHOTO O0OCITYKHBAHWS M
denepanbHBIMU YUPEKACHUIMU MEIUKO-COLUMAIBHON SKCIIEPTU3BD, [Tpukaza Munucrep-
CTBa Tpyaa U coUuanbHo 3ammTel Poccuiickont deaepalnu OT 31.05.2018 Ne 3441 «O6
yTBepkaeHnu EQUHOro IMopsika pacyera mokasaresneld, XapaKTepu3yHOLIHX oO1iue Kpu-
TepUK KauecTBA YC/IOBUH OKa3aHHMs yCIyT OpraHM3alHsMd B Cepe KyJlbTypbl, OXpaHbl
3710pOBbsl, 06pPa30BaHuUs, COLHAIBHOTO 00CTY)KMBAHHS U (efepalbHbIMU YUPEKACHUAMA
MeMKO-COIMAIbHON 9KCepTH3bl», IlucbMa MHUHHCTEPCTBAa COUMANBHOH TOJUTHKH
CeepToBckoit obmactu ot 04.12.2018 Ne 07-17-12/9152 «O HanpapjieHUH MaTepHaIoBy,
[Tucbma MHHUCTEPCTBA COLMANBLHON NOMMTHKY CBEPITOBCKON 00J1aCTH OT 13.05.2016 Ne

07-13-13/3715 «O xpuTepHsix OLEHKH YUPEKIACHUAMHU Ka4ECTBCHHDIX mmoKazaTteJiel rocy-
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JIApCTBEHHOTO 3a1aHusy», [Ipukaza MUHHCTEpCTBA COLMAIBLHON MTOTATUKH CBEp/UIOBCKOH
obnactu Ne 494 or 19.08.2015 «O npoBeaeHUU HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHMUs
yCITyT OPTraHU3alUAMH COLMAIBHOrO O0CIY)KMBaHUs, HaxXOAIUMuUcs B Belenund CBepi-
JIOBCKOM 00JIACTH, a TaKKe€ HETOCYNapCTBEHHBIMH (KOMMEpPYECKMMH W HECKOMMEPYECKH-
MH) OpraHHu3alUsSIMU COLUATBHOIO OOCIY>KHBaHHUS, OCYLIECTBIAIOUIMMU CBOIO JeATe/Ib-
HOCTH Ha TeppuTopun CBepHIoBCKOM 00macTu» Bo 2 kBaprane 2022 roaa Obur MpoBe-
JieH OIpoC MOoJIydaTeNieil COLMANbHBIX YCIYr B BHUAE aHKETHPOBAHHS I10 HE3aBUCHMOU

OLIEHKE Ka4yeCTBa OKazaHusA yCJIYT.

I[lepuron mpoBeaeHUs onpoca (aHKETUPOBAHU) (Yepe3 CalT YUPEIKACHHUS
zabota035.msp.midural.ru): ¢ 01.04.2022 no 30.06.2022.

PesyabTaThl npoBeeHHUs onpoca
noay4aTeneii conuaabubix yeayr TAYCO CO «KHCOH r. Bepxusis Canpgay.

KonuuecTBO  aHKETMpYeMBIX — IloJyyaTesleidl  COLManbHBIX  yCIyr 3a 2 KBapTanl

210 4yes10BeK, uto cocTaBisier 6oiee 10% 0T 06uUIEro KOIMYeCTBa OOCTYKEHHBIX IPaXaaH 3a 2 KBap-
tat - 1 888 uenosex.

Bcero aHketupyeMslx 3a 1 monyroaue 2022 roga — 415 denoBeka, yto cocrapiser 6omee 10% ot obdrue-
ro KOJIMYeCTBa 00CTyKeHHBIX TpaxkaaH - 3 507 yestoBex.

1. Ilpu mocewreHHH OPraHU3alHH o0pamaJHch K HHPOPMALIHH O AeATeIbHOCTH, pasme-
HmeHHOoI Ha HHPOPMAIIHOHHBIX CTeHAaX B MOMeLIeHHUAX OpraHu3auuu?

Ha -210aen. (100%)

Hert - 0 uen.

2. Y0B/JIeTBOPEHbl OTKPBITOCTHIO, MOJTHOTOH H J0CTYNHOCTLI0 HHGOPMALIHHU O IesATeJIbHO-
CTH OPraHHM3alHH, pa3MelleHHOH Ha HHPOPMALHOHHBIX CTEHXAX B MOMEILIeHHH OPraHH3a-
uuu?

Ja -2104emn. (100%)

Her - 0 uen.

3. Hoab3oBaauch OGUIHAILHBIM CAWTOM OPraHHU3aLlHH, YTOObI NOJYYHTh HHPOPMALHIO O
ee esITeJIbHOCTH?

Ha - 210 49emn. (100%)

Het — 0 ueu.

4. Y10BJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOH H JOCTYNHOCTLI0 HHGOPMALMH 0 AesITeTbHO-
CTH OpraHW3aUMM, pa3MeUleHHOW Ha oQHUHAJbHOM caliTe B HH(POPMALHOHHO-
TeJeKOMMYHUKAUHOHHOI ceTH « MHTEpHET»?

Ja—210 yen. (100%)

Her — 0 yen.

5. CBoeBpeMeHHO Obl1a NPeA0CTaBA€eHA YCIyra B OPraHH3alHH, B KOTOPYIo 00paTHAHCH (B
COOTBETCTBUM CO BPEMEHEM 3allMCH Ha MPUEM K CIELMAIUCTY (KOHCYIbTAUHMIO), ¢ rpaduKkom
IIPUX0/1a COLMANBHOrO pabOTHUKA Ha IOM, BHYTPEHHUM PacropsaakoM u npouee)? («la» - yciy-
ra npeaoCTaBleHa CBOEBPEMEHHO WIIH paHee YCTaHOBJIEHHOT'O CpoOKa;
«HET» - yClIyra IpelocTaBjieHa ¢ 0OI03/1aHUEM)

Ha—210 gen. (100%)

Het — 0 uen.




6. Y10B/1eTBOPeHbI KOMOPTHOCTBIO YCJAOBHIi MPEIOCTABIEHHS YCAYT B OPraHu3auuu (Ha-
nnure KOM(POPTHOW 30HBI OT/ABIXa (OXKUIAHUS); HAINUME U TOHATHOCTH HABUIALMK B IIOMEILE-
HUHM OpPTraHU3al|y; HATHYUE U JOCTYIIHOCTh HUTbEBOH BOJBI B IOMELICHUY OpraHU3alluy; Halli-
4pe U JOCTYIHOCTh CAHMUTAPHO-THTMEHNYECKUX MOMEIUECHUH B OpTaHU3alMK; yI0BIE€TBOPHTE/Ib-
HOE CaHMTAPHOE COCTOSHUE ITOMEINECHUI OpraHu3alyuM; TPAHCIOPTHAs NOCTYNHOCTh OpraHu3a-
uuu (Hanuyue 00LEeCTBEHHOTO TPAHCIOPTA, IAPKOBKH); AOCTYITHOCTH 3aNKMCH Ha MOJTyYEHHE YC-
nyru (no tenedoHy, Ha odULMATBHOM caliTe opraHM3aluy, nocpeacrsom Enunoro moprana ro-
CYAapCTBEHHBIX ¥ MYHUIMNAIBHBIX YCIYT, TP JIAYHOM MOCELICHUH Y CHELHAINCTa OpraHu3a-
LK) U IPOUYUE YCIOBUA)?

Ha— 210 gexn. (100%)

Her — 0 uen.

7. UMeloT yCTAHOBJIEHHYIO ITPYNNY HHBATHIHOCTH?
Ja— 71 uen. (34%)
Her — 139 yei. (66%) — nepenntu K Borpocy Ne 9

8. Y10BJIeTBOPEHbI JOCTYIMHOCTHIO NMPeJOCTABJIEHHS YCJAYr JJisi HHBAJIHIOB B OpraHusa-
uun?

Ha— 71 gen. (100%)

Her — 0 yeu.

9. YI0B/JeTBOPeHbl 100P0KeJATeIbHOCTbI0 H BEeKIHBOCTbI0 PA0OTHHKOB OPraHH3aLHH,
o6ecnedHBaIOIIHX NMEPBHYHbIH KOHTAKT ¢ NOCETHTEAsIMH H HHpopmMHupoBaHue 00 ycayrax
IIPH HenocpeAcTBEeHHOM 00palleHHH B OpraHu3anuio?(pabOTHUKA CIIPaBOYHOH, MPHEMHOTO
OT/Ie/IeHUs U Tipoure pabOTHUKHN)?

Ja—210 gen. (100%)

Hert — 0 uen.

10. Ya0B/1eTBOpeHbl 100posKeJaTeTbHOCTEI0 H BEKJIHBOCTHI0O PA0OTHHKOB OPraHH3alHH,
oGecrneynBaIOMIMX HEMOCPEACTBEHHOE OKa3aHHe YCJYrH NpH o0pauieHHMH B OPraHH3auHIo
(coupanpHble pabOTHUKH, paGOTHUKK OPraHu3aLii, OKa3bIBAIOMINE YCIIYTH U poyne)?

Hda— 210 yen. (100%)

Her — 0 uen.

11. Tloab30oBaAHCh KAKHMH-JIH00 JHUCTAHIMOHHBIMH CIOCO0AMH B3aHMOJIEHCTBHSI € Opra-
HH3anueii (TenedoH, SIEKTPOHHAS OYTA, NIEKTPOHHBIH cepBuc (Gopma UL I0Ja4U 2/1€KTPOH-
HOro oGpaieHus (5kaqo0sl, MPEUIOXKEHNS), TTOTyYeHHEe KOHCYIBTAHN TI0 OKa3bhIBAEMbIM YCJ1y-
ram), pasnen «Yacro 3agaBaeMble BOIPOCH», OHJIAliH aHKeTa Ul ONpoca TPaK]aH Ha CaluTe U
T )% :

Ja—210 uen. (100%)

Her — 0 yen.

12. Y30B./1eTBOpeHbI 100pP0KeIaTEILHOCTHIO H BEKIHBOCTbI0 pPA0OTHHKOB OPraHU3alKH, €
KOTOPBLIMH B3aMMO/eHCTBOBAIN B AMCTAHIMOHHOI opme (no TenepoHy, MO IEKTPOHHOM
[10uTe, ¢ MOMOLIBIO HIEKTPOHHBIX CEPBHCOB (ISl [10Ja4M IEKTPOHHOro obpameHus (kanoosl,
TIpE/UTOKEHNS ), TIOTYYeHUsT KOHCYIBTAIIMH TT0 OKAa3bIBAEMBIM YCIIyraM) U B IMPOUMX JUCTAHIHOH-
HBIX popmax)?

Jla— 210 gein. (100%)

Her — 0 gen.




13. I'oToBBI MOPEKOMEHI0BATH AAHHYI0 OPTAHH3ALHI0 POACTBEHHHKAM H 3HAKOMbIM (HJIH
MOI'YT ee peKOMEeHA0BaTh, eciId OyAeT BO3MOKHOCTh BbIOOpa Opranu3auuu)?

Ha—210 gen. (100%)

Her — 0 gen.
14. YaoBiaeTBOpeHbl OPraHH3allMOHHBIMH YCJIOBHSMH NpeocTaBideHHs Yycayr (rpagukom
paboTsl opranu3anuu (MOAPA3CICHUsA, OTACIBHBIX CMENHATNUCTOB, TpadUKOM MPUXO0Ja COLHU-
aJIbHOTO paOOTHHKA HA JAOM W Ap.); HABHramMeil BHYTPH OpraHu3anuu (HaiuyueM HHMoOpma-
LUMOHHBIX TabJIMYeK, yKa3aTreaed, CUrHaAbHbIX Ta0j0, THPOMATOB U MPOUYUX OpraHU3aLMOHHBIX
yCIOBUH OKa3aHUs yCayT)?

Ha—210 yen. (100%)

Her — 0 yen.

15. YaoB/aeTBOpeHb! B LEJIOM YCJIOBHSIMH OKa3aHHUS YCJIAYI B OpraHu3auuu?
Ha—210 gen. (100%)
Her — 0 uen.

16. Bamiu npeasokeHHs Mo yJay4YlleHHIO YCJA0BHI OKa3aHHs YCJIYTr B AaHHOH OPraHU3auuH:

B counanbHO-peaOUINTALMOHHOM OTAEIEHHH HEOOX0AUMO MPUOOPECTH 3KCKYPCHOHHBIH aBTO-
Oyc, yIUYHBIE TPEHAXEPHI, TOPUICPH! B XKUJIbIE KOMHATHI KIMEHTOB.

IToa
Mysxckoit — 67 uen. ( 32%)
Kenckuit — 143 uen. (68%)
Bospacr

18 — 59 net — 33 yen. (16%)
60 — 74 ner — 110 ven. (52%)
75 — 89 ner — 64 uen. (31%)
90 net u crapuie — 3 yein. (1%)

Ha3paHue HaceJIeHHOT0 MYHKTa, B KOTOPOM MPOBeIeH ONpoc:
Bepxnecanaunckuii ropoackoit okpyr, 'O 3ATO CBoboaus1ii

ITosiHoe Ha3BaHHe OPraHH3allMH COLMAABHOro oGcayxkuanus CBepaJIOBCKOH 00/acTH, B
KOTOPOii NpoBeJeH onpoc nojay4yarejed ycayr (HaluIIuTe)

[ocynapcTBeHHOE aBTOHOMHOE YUPEKICHHE COUHATIBHOro 00CIy)uBaHus CBEpAIIOBCKOM
o6mactu «KoMILIeKCHBIH LIEHTP COLHAIBHOr0 00CIy>)KUBAaHUS HaceleHus ropona Bepxusas
Canga» ('AYCO CO «KLCOH ropona Bepxusis Canna»)

Hrorosast olileHKa y0BJIETBOPEHHOCTH Ka4€CTBOM OKa3aHHSA CONMAJIBHBIX YCIYr
3a 2 kBaptaJj 2022 roaa cocrasJsieT 100%.

3aM. THpeKTOpa %f’f// O.H. Hamsrosa

3aMm. JupeKTopa s ///‘ T.A. Maiiiima3s
{ e

3am. TUpeKTopa / Z/ A.B. Hukomnarok
[%%




