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N AT —_ -

onpoca nosyyartesneil ycyr 0 KauecTse yCr0BUM 0Ka3aHnsa $enyr opraHmsaumuaMm coLmaibHOro
o6cnyxmBaHust CBepanoBCKOM obnacriy, 3a2 kBapTtan 2022 roga

MposeaeH Onpoc 12 KNMEHTOB YupexkaeHnsa Bo BTOpoMm KeapTase 2022 roga. KnveHTtam 6bim
3aflaHbl cneaytoLLme BonpochI:
1. Mpun nocelweHUM opraHusaumm obpawaincb M Bbl K uHMOpMaUMK 0 ee LeATeNbHOCTH,
pa3MeLLeHHON Ha MH(OPMaLMOHHbIX CTeHAaX B MOMELLEHUAX opraHusaunn? (ecnv Bbl 0TBETUN
«HeT», nepexoamTe K Bonpocy Ne 3)

[a-0 4yenosek

Het - 12
2. Y[0BNeTBOpPeHbl M Bbl OTKPbLITOCTbI, MOMHOTOM W AOCTYMHOCTbIO MHQoOpMaumm o
[eATe/IbHOCTU  OopraHm3aunn, pasmeLLleHHON Ha WH(OPMALMOHHbLIX CTeHAaxX B MNOMeLLEeHUN
opraHusaumnm?

Ha-

Her -
3. Monb3oBanncb v Bbl ohmumanbHbIM CaiTOM OpraHu3auum, YTobbl NONYUYUTbL MHPOPMALMIO 0
ee AeATeNIbHOCTN? (eCnv Bbl OTBETUIN «HET», MepexoamTe K Bornpocy Ne 5)

[a-0

Het - otBeTUNM 12 yenoBek
4. Y[oBNeTBOPeHbl X Bbl OTKPbLITOCTbIO, MO/IHOTOM W AOCTYMHOCTbIO WHGopMaumm o
[esATeNIbHOCTU OpraHusauumy, pasMeLieHHOM Ha ee o(MUMa/IbHOM caliTe B MH{OPMaUMOHHO-
TeTEKOMMYHUKALMOHHOWN CeTU «HTEpHET»?

fa -

HeT -
5. CBoeBpemMeHHO /i1 Bam Oblna npefoctaBfieHa ycnyra B opraHusauuu, B KOTOpyto Bbl
obpaTunucb (B COOTBETCTBMM CO BPEMEHEM 3anucy Ha Mpuem K creumannucTy (KOHcynbTauuto), ¢
rpaMkom npuxoda counanbHOro paboTHMKA Ha [OM, BHYTPEHHUM pacropsagkom v npodee)? («da» -
ycnyra npegocTas/ieHa CBOEBPEMEHHO nnu paHee yCTaHOBJ/IEHHOI 0 CPOKa;
«HeT» - ycnyra npefocraB/ieHa ¢ 0no3gaHnem)

[a otBeTnnn 12 yenosek

Het -0
6. Y[0BMeTBOPEHbI 1 Bbl KOM(OPTHOCTLIO YC/I0BUIA NpPefoCTaBieHNs yCnyr B OpraHusaumm
(Hannume KOMMOPTHOW 30HbI OTAbIXa (0XKUAAHMA); HASIMYME U MOHATHOCTb HaBUrauuy B MOMELLEHUM
opraHusauuu; Haanume WU LOCTYNHOCTb MUTHEBOW BOAbI B MOMELLEHWM OpraHusauuu; Haamyve u
[AOCTYMHOCTb  CAHUTAPHO-TUIMEHWYECKMX — MOMELLEHWIA B opraHusauuu;  YA0BNeTBOPUTE/IbHOE
CaHUTapHOe COCTOsIHME NMOMELLEHWIA OpraHu3aLmmn; TpaHCMopTHasA AOCTYMHOCTL OpraHu3aumum (Hannyue
06LLECTBEHHOr0 TPaHCMNopTa, NAPKOBKM); AOCTYMHOCTb 3arMcK Ha nosiyveHune ycnyrun (no TenegoHy, Ha
ohMuManbHOM  caiiTe  opraHusauuu, MocpeAcTBOM  EAMHOrO noptana rocyfapCTBEHHbIX W
MYHULMNASbHBIX YCAYT, MPU IMYHOM MOCELLEHUN Y CreLmanmcTa opraHmsanumn) n npoyne ycnosums)?

[a otBeTnnn 12 yenosek

HeTt -0
7. WNmeete nm Bbl (WM nAnuyo, 3aKOHHbIM  NpeAcTaBUTENleM  KOTOporo Bbl sBNsieTech)
YCTaHOBJ/IEHHYIO TPpynny NHBa/IMAHOCTN? (eCin Bbl OTBETUIN «HET», NepexoauTe K Bornpocy Ne 9)

[a otBeTunn 12 yenosek

Het -0
8. YpoBnerBopeHbl /i1 Bbl [OCTYNHOCTbIO MpefoCTaBNeHUA YyCayr [Ana  WHBavAOB B
opraHusaunm?

[a otBeTnnn 12 yenosek

Het -0
9. YoBneTBopeHbl N1 Bbl A06p0XKeNaTelbHOCTBIO U BEX/IMBOCTLIO PabOTHUKOB OpraHu3auuu,
obecneunBatoLLMX MEPBUYHBIA KOHTAKT C MOCETUTENAMU U MH(OPMUPOBaHWe 06 ycryrax npu



HernocpeACTBEHHOM obpalleHn B opraHmn3aumio (paboTHMKN CNPaBoYHOM, NMPUEMHOrO OTAENEHUS W
npoyne paboTHUKK)?

[a otBeTnnn 12 yenosek

Het -0
10. Y oBNeTBOPEHbI /1 Bbl 06P0XKeNaTeIbHOCTBIO U BEX/IMBOCTHIO PabOTHUKOB OpraHmn3aLmu,
obecneymBaroLLMX HEMOCPeACTBEHHOE OKasaHWe YCAyrm npu obpawieHun B OpraHu3auumio
(couymanbHble paboTHMKM, PabOTHMKM OpraHM3aumm, OKasblBatoLLme YCIyru u npoyme)?

[a otBetunn 12 yenosek

Het -0
11. Monb3oBaicb /M Bbl KakKUMU-NMG0 AUCTAHLUMOHHbLIMW CcriocobaMmy  B3avMOAENCTBUA ¢
opraHusaumnein (TeneoH, 3NEKTPOHHas MNOYTa, SMEKTPOHHLIA cepBuc  (chopma AN nogayn
3NIEKTPOHHOr0 0b6paLleHns (Kaiobbl, MPeasioXKeHns), MONyYeHUe KOHCY/bTalMM MO OKasblBaeMbIM
ycnyram), pasfen «4acTto 3afaBaeMble BOMPOCbI», OHMAH aHKeTa A/19 onpoca rpaxiaH Ha cainte u
T.n.)? (ecnu Bbl OTBETU/IN «HET», NepexoanTe K Bonpocy Ne 13)

fa -

HeT - oTBeTUNM 12 YenoBekK
12. Y noBneTBOpeHb! 1 Bbl J06p0OXKeNaTe/IbHOCTbIO U BEXK/TMBOCTLIO PA60THUKOB OpraHu3aumu, ¢
KOTOPbIM/ B3aMMOAENCTBOBa/IN B AUCTaHLUMOHHOM (hopMe (Mo TenedoHy, Mo 31eKTPOHHOM MouTe, ¢
MOMOLLbI0 3/IEKTPOHHBIX CEPBMCOB (4N MOAAYN 3NEKTPOHHOIO obpalleHns (>kasobbl, NpessioXkeHuns),
Mosly4eHUss KOHCY/bTauuMm Mo OKasblBaeMbIM YCyram) 1 B MPOUNX AUCTaHLMOHHBIX (hopmax)?

Oa -12

Het
13. ToToBbI NN Bbl peKOMeHLOBaTb AaHHYHO OpraHu3auuilo POACTBEHHUKAM U 3HAKOMbIM (M
MOr N 6bl Bbl ee peKoMeHA0BaTb, ec/in Obl 6blia BO3MOXKHOCTb Bbi6opa opraHunsaumm)?

[a oTtBeTunn 124enosek

Her -
14. Y noBneTBopeHbl i1 Bbl opraHn3auoHHbIMU YC/I0BUAMU MPeaocTaBneHns yenyr (rpagrkom
paboTbl opraHm3aunm (nogpasfenieHns, oTAeNbHbIX CNeunannmcToB, rparkom nNpuxoga CoumaibHoro
paboTHMKA Ha AOM W [Ap.); HaBuraumeinr BHYTPWU opraHusaumn (Haamyvem WHQOPMaLMOHHbIX
Tabnnyek, ykasaTenen, CUrHaIbHbIX Tabno, WMHMOMATOB W MPOYMX OpPraHM3aLMOHHbLIX YCNOBUIA
OKasaHus ycnyr)?

[a otBeTnnn 12 yenosek

Het -0
15. ¥ qoBNeTBoOpeHbl v Bbl B LIE1OM YC/I0BUAMKM OKa3aHWA YCyr B opraHusauum?

[a otBeTnnn 12 yenosek

Het -0
16. Bawuuv npeanioxXeHUs Mo ynyuyLleHuIo YC/I0BUIA OKa3aHusa YCnyr B JaHHOW opraHu3auuun:
Bce onpalumBaeMble He BbICKA3a/IN HAKAKMX NPeAI0XeHNi
17.Bawi non

My>XCKOW- OTBETWUN 7 YenoBeK

YKeHCKuin - 7 yenoBek
18.Bawu Bo3pacTt (YKaknTe CKONbKO Bam MosHbIX feT)
8 4YenoBeK OMNpPOLLEHbI B BO3pacTe A0 45 neT, 2 Yenoseka o 55, et 1 oANH 4enoBek OT 5540 66 ner.

19.Ha3BaHWe Hace/leHHOro NyHKTa, B KOTOPOM MpoBefeH onpoc c.LLenkyH
PloNHOoe  HasBaHWe OpraHu3aUuy CcouuanbHOro 06CNyXuBaHUst CBEpAIOBCKOI 06nacTu, B
KOTOPOI1 NpoBeaeH onpoc nosyyateneit yenyr FAY «LlenkyHckuii MHA»

Onpoc npoBefieH cneumanncToM no couunanbHbIM Bonpocam JlornHosoi O.H.



