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AKT
10 pe3yJibTaTaM ONnpoca Cpeiu nosydaTeieil COUHaNbHBIX YCAYT
T'AYCO CO «KIICOH r. Bepxnssi Canga»
B paMKAX He3aBHCHMOIl OLEHKH Ka1ecTBa OKAa3aHUs yCJIYT

or 31.03.2022

Komruccueil, yrepikaeHHo! [IprKa3oM AUpEKTopa ot 03.04.2018 Ne 79-ocH.

B COCTaBe:
npejcefaTeIb KOMHUCCUH — 3aM. nupexrtopa HamsaToBa O.H,;
“TeHBl KOMHCCHH - 3aM. upekTopa Matinmas T.A.; 3am. nupekTopa Hukonarox AB.

na ocHosaauu denepanbHOro 3aKOHA OT 5 mexabps 2017 rona No 392-@3 «O BHece-
HUH W3MEHEHUH B OT/ENbHBIC 3aKOHOJATENBHBIC AKThI Poccuitckoit denepanuu 1o BO-
[IpOcaM COBEPHICHCTBOBAHMUS MPOBEACHHA He3aBUCUMON OLICHKH KaueCTBa yCTIOBUH OKa-
3aHMA yCIyT OpraHu3alusaMy B cepe KyIpTypbl, OXpaHbl 310pOBBA, oOpa3oBaHHs, COLU-
ANBHOTO OOCTYXHMBaHHUS M (pefepanbHBIMA yUperKAeHIIMH MEIMKO-COLUATbHON IKCIIEP-
Tu3by, Ilpukasa MuHHcTepCTBa Tpyaa U COLMAJIPHOM 3aIUTHI Poccuiickoii Peaepanuu
oT 23.05.2018 Ne 3171 «OO0 yTBEpKACHUH rokasarenei, XxapakTepu3yronix oburye OleH-
KI KadecTBa YCJIOBHH OKasaHUs YCIYyT OpraHn3alUAMHI COUUATBHOTO 00CITy)KUBaHUs U
denepanbHBIMU YIPEXKICHUAMA MeIMKO-COIMaIbHON IKCIIEPTU3BDY, IMpuxaza MuHHCTEP-
CTBA TPY/Ja ¥ COLUANbHOHN 3alllUTEL Poccutickoit depepaliuv OT 31.05.2018 Ne 3441 «O6
yrBepKaeHnl EfuHOro nopsaka paciera mokazaTeled, XapaKTepH3yHOLHX ob1ue Kpu-
Tepyy KaueCTBa YCIOBUH OKa3aHUA yCiayr opraHu3alusiMu B chepe KyIbTYpbl, OXpaHbI
3710pOBbsl, 00pa30BaHKs, COLHATLHOTO o6CyKUBaHUsA U (enepaTbHbIMU yUIpeKIECHUIMH
MeIMKO-COIMaIbHON 3KCIEPTU3BLY, [ucema MHUHHCTEPCTBA COLMAIBHOW ONTUTHKH
CBepaIoBCKoH 001acTH OT 04.12.2018 Ne 07-17-12/9152 «O nanpapi1eHHH MaTepHaioBy,
MucbMa MHHUCTEPCTBA CONMAIbHON MOJIUTHKH CaepioBckoil 0051acTH OT 13.05.2016 Ne

07-13-13/3715 «O xpuTepHUsAxX OUCHKH yUpeXKACHUAMH Ka4yeCTBCHHBIX rokasarejiefl rocy-
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JIapCTBEHHOIO 3ajaHus», [Ipukaza MuHMCTEPCTBA COLMAIbHON NMOTUTHKH CBEPAIOBCKOM
obnactu Ne 494 ot 19.08.2015 «O mpoBeieHMU HE3aBUCUMOM OLIEHKH KauyeCTBa OKa3aHHs
YCIIyI OpraHM3allUsiMU COIMAIBHOTO 00CITy)KUBaHUS, HaXoAdIUMucsa B BefeHun Caepi-
JIOBCKOM 00J1aCTH, a TaK)Ke HEeroCyIapCTBEHHBIMH (KOMMEpPYECKUMH U HEKOMMEPYCCKH-
MH) OpPraHHU3allUAMH COLUAILHOTO O0OCIYXXUBAHUA, OCYILIECTBISIOIMMH CBOIO [eATelb-

HOCTb Ha TeppuTopun CepmioBckoit obmact» B 1 kBapTaje 2022 roga 6bu1 IpoBeaeH
OMIpOC MoJyyaTesIel colUaabHBIX YCIYT B BUAE aHKETUPOBAHMS 110 HE3aBUCHMOM OLIEHKE
KauecTBa OKa3aHMs YCIyT.

Iepron mpoBeaeHus onpoca (aHKETUPOBaHUs) (depe3 CalT yupexKaeHus
zabota035.msp.midural.ru): ¢ 10.01.2022 no 31.03.2022.

Pe3yabTaThl NpoBeeHHs onpoca
noay4aresen connanabubix yeayr TAYCO CO «KIICOH r. Bepxuass Canna».

KonnuecTBo  aHKETHpYeMBIX IIOjIyyaTeleid CONMANbHBIX yclIyr 3a 1 KBapran:
205 yenosek, uto cocTapisger Gosee 10% ot ynciaa 06¢cIyKeHHBIX rpaxaan — 1 837 yenosex.

1. IIpu nocelmeHHH OpPraHH3alHH oOpamaduch K HHGOPMAIHH O AeATEJbHOCTH, pasMe-
meHHOH Ha HHPOPMALUMOHHBIX CTEHAAX B IOMEIeHHSIX OPraHH3anuu?

Ja - 205 gen. (100%)

Her - 0 uen.

2. Y10B/IeTBOPEHbI OTKPBITOCTHIO, MOJHOTOH H I0CTYNHOCTbIO HH(pOPMALHM O AesiTeIbHO-
CTH OPraHM3alHH{, pa3MellleHHOH HA HHGOPMALHOHHBIX CTE€HJAX B MOMeIIEHHH OpPraHu3a-
nuu?

Ha - 205 gen. (100%)

Her — 0 yen.

3. [Toab30Bajauch OPHIHAILHBIM CATOM OPraHM3alUH, YTOOBI MOAY4YHTh HHPOPMALHKIO O
ee fesiTeJIbHOCTH?
Ja - 205 yen. (100%)

Hert — 0 yem.

4. Y10B/1€TBOpPEHbI OTKPBITOCTHIO, MOJHOTOH U JOCTYNHOCTbIO HH(pOpPMALHM 0 JesiTe]IbHO-
CTHM OpraHM3alHH, pasMelleHHOW Ha oQUUMAIbLHOM caiiTe B HHPOPMAUMOHHO-
TeJIEKOMMYHUKAUHOHHOI ceTH «IHTepHeT»?

Ha— 205 gen. (100%)

Hert — 0 gen.

5. CBoeBpeMeHHO (bLIa MPEI0CTABAEHA YCIYra B OPraHH3alHH, B KOTOPYI0 00paTUIHCh (B
COOTBETCTBHM CO BPEMEHEM 3alldCH Ha NMpPHeM K CIeHHaNNCTy (KOHCYJIbTallMio), ¢ rpaduKoM
IpUX0Ja COLUaIbHOTo pabOTHUKA Ha 0M, BHYTPEHHUM PacropsaakoM u mpodee)? («la» - yciy-
ra TIPEAOCTaBIICHA CBOEBPEMEHHO W panee YCTaHOBJICHHOTO CpOKa;
«HET» - yCIIyra Mpe10CcTaBIeHa ¢ OMo3/1aHHueM)

Ja — 205 gen. (100%)

Her — 0 gen.



6. YaoBJaeTBOpeHbl KOM(OPTHOCTBIO YCIOBHIl MPeI0CTABICHHAS YCIAyT B opraHu3aluHu (Ha-
uupe KOMGOPTHOI 30HBI OTABIXA (O)KMAAHUA); HATHYME W TIOHATHOCTH HAaBUIalliU B MOMEIIE-
HUH OpraHM3allid; HAINYKE U JOCTYIHOCTH IUTHEBOM BOABI B MTOMEIIIEHUH OpTaHU3alluy; HaJIU-
yye ¥ JOCTYIIHOCTh CAHUTapHO-TUTMEHUYECKUX MOMeIeH!ii B OpPraHu3aluy; yI0BJIETBOPUTEIIb-
HOE CAaHMTapHOE COCTOAHME NOMEIICHUH OpraHM3alMH; TPAHCIOPTHAA JOCTYIHOCTb OpraHu3a-
1y (Hajnyue 0OIMECTBEHHOTO TPAHCIOpTa, NAPKOBKH); JOCTYITHOCTb 3alIMCH HA TMOJNYICHHE yC-
nyru (1o TenedoHy, Ha OQUIMATLHOM caiiTe opraHM3alliy, MOCpeacTBoM EauHoro noprajia ro-
CYAapCTBEHHBIX U MYHMIHMIAIBHBIX YCIIYT, IPU JIMYHOM MOCCIICHIH ¥ CHeLUaNucTa OpraHmusa-
1IUK) U IPOYUE YCIOBUA)?

Ja — 205 gen. (100%)

Her — 0 uen.

7. AMe10T yCTAHOBJIEHHYIO rpynmy HHBAJHMIHOCTH?
Ja—71 gen. (35%)
Her — 134 gei. (65%) — nepenuty k Borpocy Ne 9

8. V10BJeTBOPEHbI XOCTYMHOCTbIO MPeI0CTABICHHS YCIyr A5 HHBAJHJ0B B OpraHH3a-
nuuu?

Jla — 71 uen. (100%)

Het — 0 uen.

9. YoBJIeTBOPEHbI 100pOsKeJaTebHOCTEI0 U BEXKIHBOCTHIO paGoOTHHKOB OPraHH3alHH,
oGecleuHBAOIIHX MEPBHYHBIH KOHTAKT ¢ MOCCTUTEJNSIMH H nHpopMupoBaHHEe 00 ycayrax
IPH HemocpeACTBeHHOM o0pallleHHH B opranuzauuio?(paboTHUKH CIPaBOYHOH, MPUEMHOIO
OT/IeeHUs U npoune pabOTHUKK)?

Ja — 205 gemr. (100%)

Hert — 0 gen.

10. Y1oBIeTBOPeHbI 100p0kKeIaTeJIbHOCTEI0 H BEXIHBOCTBIO paGoOTHHKOB OpraHu3aluH,
obecneyBAIOIHX HENOCPeACTBEHHOE OKa3aHHe YCJIyrd IpH o0palieHHH B OPraHU3alHI0
(couuanbHble paGOTHHKY, pabOTHUKU OPraHU3alUH, OKa3BIBAIOIINE YCIyTH 1 npoune)?

Jla — 205 gexn. (100%)

Her — 0 gen.

11. Toab30BATHCh KAKHMH-TH00 IHCTAHIHOHHBLIMH CNOCO0aMH B3aHMO/IEHCTBHA C Opra-
Husaumeii (TeedOH, SIEKTPOHHAS T10UYTA, NEKTPOHHBIN CEPBHC (bopma 11 TIOAAYH SIICKTPOH-
HOro obpatneHus (Kano0bl, NPETOKEHHS), TTONYICHIE KOHCYIETANA 10 OKa3bIBaEMBIM YyCIIy-
ram), pazuen «4acro 3ajaBaeMmble BOIPOCHD), OHJIAMH aHKeTa Ul ONpoca TPpaXIaH Ha cailTe U
T.IL.)?

Jla — 205 yen. (100%)

Her — 0 yen.

12. YaoB/J1eTBOpeHbI 100p0KeJaTeIBHOCTBIO H BEKJIHBOCTLIO paGOTHHKOB OpraHH3aLMH, C
KOTOPHIMH B32aHMO/EICTBOBAIH B IMCTAHIHOHHOH dopme (1o TenedoHy, MO INEKTPOHHOH
[10YTe, ¢ MOMOIIBIO 3IEKTPOHHBIX CEPBUCOB (UL IOJauM SJICKTPOHHOIO obpautenust (3kano0sbl,
TIpe/IIOKEHN ), TIOTYYEHUs. KOHCYILTAlMU 110 OKa3bIBAEMBIM yciyram) U B IpOYUX AUCTAHIMOH-
HeIX popmax)?

Jla— 205 gen. (100%)

Her — 0 uesn.
13. TOTOBBI MOPEKOMEHI0BATL JAHHYI0 OPTAHU3ALHIO POJCTBEHHHKAM H 3HAKOMBIM (nam
MOTYT €e PeKOMEHI0BATh, ecJiH Oy1eT BO3MOKHOCTD BbIGOpa OpraHu3auuu)?

Ja— 205 gen. (100%)

Her — 0 yen.




14. Yi0BJIeTBOPeHbI OPraHH3ANHOHHBIMH YCIOBHAMH MPEXOCTABICHHS yCIyT (rpaduxom
paGoTbl opraHu3anuu (MOPasAEICHIA, OTAETbHBIX CIICIHATUCTOB, rpa¢MKOM MpUXO/a COLH-
aNBHOr0 pabOTHHKA Ha JOM U JIp.); HABHranHeil BHYTPH OpraHH3alMH (HanureM HH(OpMa-
LMOHHEIX TaGinuek, yKasaTesiel, CUTHaIBHEIX Ta010, HHPOMATOB U MPOYHX OPTaHM3ALMOHHBIX
yCIOBHIA OKa3aHus yciryr)?

Jla— 205 yen. (100%)

Her — 0 yen.

15. Y10BAeTBOpPEHbI B 11€J10M YCJIOBHUSIMH OKa3aHMS yCAYT B OpraHu3auum?
Jla— 205 yen. (100%)
Her — 0 uen.

16. Bamu npeaaoKeHust M0 YJIy4lUIeHHIO YCI0BHH OKa3aHUsl yCayr B AAHHOH OpraHH3alHM:

B cOlMATBHO-PEaCHIMTAIIOHHOM OTACICHHH HEOOX0AMM PEMOHT B XKMIIBIX KOMHATaX MOJyHa-
TeJleif COIMATBHBIX YCIYT U YCTAaHOBKA YIUYHBIX TPCHAKEPOB.

Houa
Myskckoit — 61 uen. ( 30%)
Kenckuii — 144 gen. (70%)
Bospacr

18 — 59 aer — 35 gen. (17%)
60 — 74 ner — 94 uen. (46%)
75 — 89 ner — 74 uen. (36%)
90 stet u cTapie —2 yei. (1%)

HazpaHue HACeJEeHHOIr0 NYHKTA, B KOTOPOM NPOBEAEH ONpocC:
BepxHecaliuHCKuUi ropojickoit okpyr, 'O 3ATO CBoOOIHBII

IMosiHoe HA3BAHWE OPraHM3ALHH COHAIBLHOrO 00CTYKHBAHHUS CeepaiioBckoii 00.1acTH, B
KOTOPOii NpoBeIeH ONPOC MoJyyaTeiel yeayr (HanMIIUTE)

[ocyaapCTBEHHOE aBTOHOMHOE YYPeKACHHUE COLUUATBHOTO obcnyxuBanus CBEpATOBCKOM
06macTH «KOMILTEKCHBIH [IEHTpP COLIMAIBHOTO 00CTy)KUBAHHS HACEIECHUS ropoaa Bepxusis
Canga» (TAYCO CO «KLICOH ropona Bepxuss Canna»)

Wrorosas olleHKa YI0BJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHUs COUHATBHBIX yCIyr
3a 1 kBaptan 2022 roaa cocranasier 100%.

3aM. qupeKTopa %’M% O.H. HamsroBa

3aM. qUpeKTopa 7‘) T.A. Maiiiumas
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3am. qupexropa




