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IIpeaucnoBue

1. PABPABOTYUK - 3amectutens aupexropa Kaliroponosa M.A.
[IPUHSIT U BBEJIEH B JEWCTBUE - Ilonoxenue 06 otaeneHun «ColuanbHOE TaKCH»
[oCyapCTBEHHOrO aBTOHOMHOIO YYPEeXKAEHHsS COLHANBHOTO obcmyxuBaHus CBEpANIOBCKOH
obnacti «KOMILIEKCHBIM IEHTP COLMATBHOrO 00CTy)KHMBaHHUS HaceleHus ropona Kamerncka —
Vpansckoro», «13» despans 2019 r., Ne 01-09/102 (B cBsi3u ¢ MepeHMEHOBAHHEM Ha3BaHUA
YUPEXICHHS])

2. BBEJEH B3AMEH:

— Tlonoxenne 06 otrmenenun «CouuanbHOe TakcH» ['OCYJapCTBEHHOrO OOKETHOTO
yupexkIeHHs COLUATIBHOro 00CIyKuBaHus HaceneHHs CBepanoBckon obnactu «KOMIUIEKCHBIH
LIEHTp COLMAIBLHOTO 00CTyXKMBaHus HaceeHus ropoja Kamencka — Ypanesckoro» ot 14.11.2011
I

- Ilonoxenue 06 otrmeneHun «ComHATBPHOE TaKCH», YTBEPKACHHOE INPHKA30M IHPEKTOpa
['0CyIapCTBEHHOTO GIOMKETHOTO YUPEXKIACHHS COIMATbHOrO OOCITY)XXHBAaHHS HACENCHHS
CaepmioBckoit o6mactu « KOMILTEKCHBIN LEHTP COLHMATBHOTO 00CIy)KUBAHHS HACEICHHs ropo/a
Kamencka — Ypaiasckoroy» ot 07.07.2015 r. Ne 205;

- Tlonoxenue 06 .ormenenuu «ConuanpHoe Takcu» ['0CYyIapCTBEHHOrO aBTOHOMHOIO
YUpeKIeHHs COLMAIBLHOrO 00CTyXuBaHUs HaceneHus CepmioBckoi obnacti «KOMIUIEKCHBIH

LIEHTp COIHMAIBLHOTO 00CITy)XUBaHUs HaceleHus ropoaa Kamencka — Ypanbckoroy, «23» mapra
2016 r. Ne 01-09/109



1. OBILME [TOJIOXXEHUS

1.1. Hacrosmee ITomoxeHue pa3paboTaHO B COOTBETCTBHH:

- Koncrurynuei Poccuiickoit @enepaunu,

- ¢ ®OenepanbHbM 3akoHOM OT 28.12.2013 roma Ne 442-®3 «O6 oCHOBaxX COLHAIBLHOIO
obcmyxuBaHus rpaxkaal B Poccutickoit @eneparumy,

- 3akoHOM CBepanosckoit obmactu ot 03.12.2014 roma Ne 108-03 «O coumamsHOM
obcimy)xuBaHUH HaceneHus B CBepAIOBCKOMH 06macTuy,

- nocra”osieHueM [IpasurenscrBa CBepanoBckoit obmactu ot 18.12.2014 roma Ne 1149-
IMIT «O6 yrtBepxaeHun Ilopsnka NpPeNOCTaBICHHS COLHAIBHBIX YCIYT IOCTABIUKAMH
conManbHeIX ycayr B CBepayioBCKOHM 007acTH M NpPU3HAHWUHM YTPATUBIIUMH CHIIYy OTHEIBHBIX
nocraHoBieHui [TpasutenscTBa CBepIoBCKOi 06macTuy,

- IIOCTaHOBJIEHHEM PernoHanbHOM 3HepreTdeckoit komuccuu CBepIIOBCKOM 00acTH OT
25.07.2018 roma Ne 104 - TIK «O BHeceHWH H3MEHEHHH B IIOCTAHOBJIEHHE PermoHaIbHOM
SHEpreTHdeckod  komuccuu CsepanoBckod obmactu ot 18.11.2015 Ne 162-IIK «O6
YTBEP)KIECHUH IpENEeNbHBIX Tapu(oB Ha COLMAIbHBIE YCIYTM Ha OCHOBAaHMM IIOAYLIEBBIX
HOPMaTHBOB (PMHAHCHUPOBAHUS COLMAIBHBIX YCIyT B CBEpIIOBCKO# 001acTH, Ipe1ocTaBIsieMbIe
OpraHu3allMsAMH COLMAIBHOTO O0OCITy)KMBaHHs, HaXONAIIMMHUCH B BeleHHH CBEpAIOBCKOM
obnactuy,

- IpHKazaMH MHUHHCTEpCTBa couuanbHOM mnoauTukH CBepayioBckod obmactd  OT
11.08.2015 roma Ne 482 «OO6 yTBep>KICHUHU CTAaHJAPTOB COLMAIBHBIX YCIYT B HOBOM pelaKkLuu»
or 29.12.2014 Ne 778 «O6 yrBepxknenun IlepedHs OOKYMEHTOB, ITOATBEPIKIAIOIIUX
HY)XIaeMOCTh TpakIaHMHA B CONHaIbHOM oOcmyxuBanum», orT 31.12.2014 Ne 783 «O6
YTBEpKIEHHH (OpPMBI OTOBOpa O IPENOCTABJICHHH COLHMAIBHBIX YCIYT W (OPMBI akTa o
IPEIOCTaBICHUH COLUATBHBIX YCIyT»,

- npuka3zamu MunTpyna Poccun ot 10.11.2014 Ne 8741 «O npumepHoii popme Jorosopa o
IPEJOCTABICHUU COLMAIBHBIX YCIyr, a Takke O (opMe HHIUBHIYATHHOH IPOrpaMMEI
IPEOCTABICHUS COLMANBHBIX yciuyr», oT 28.03.2014 Ne 159 «OO6 yTtBepxneHuum ¢GopMmsl
3asBJIEHHS O IPEJIOCTABICHUH COLUAIBHBIX YCIYT),

- MexayHapoIHBIMU CTaHJApTaMHU:

- Mexnynapoznneii crangapt IQNet SR 10:2015 «CucremMsl MEHEIXMEHTa COLMATBHOM
OTBETCTBEHHOCTH. TpeGoBaHUAY;

- Crarnmapt ['OCT P CO 26000 «PykoBOACTBO IO COIIMAIEHOM OTBETCTBEHHOCTHY;

- Mexnaynapogueni craggapt ISO  9001:2015 B oTHOWIEHHWH TrOCYAapCTBEHHBIX
COIIMAIBHBIX YCIIYT B chepe coruanbHOro oocmyxuBanus HaceneHuss CBepuIoBCKo# obnacTy;

- HanuonanpHeIME CTaHIapTamMu COLMAIBHOrO OOCTyXUBaHHS HaceneHHs Poccuiickoi
®enepanuy;

- CranzapTaMu COLMANBHBIX yeayr CBepayIoBCKON 00/1acTH;

- YeraBom ['AY «KIICOH ropona Kamencka — ¥Ypanbckoroy.

- [Ipuka3amu qupekTopa YupexIeHus.

- HacrosmuM nonoxeHHMEM H HHBIMH JEHCTBYIOIIMMHM HOPMATUBHBIMH IIPaBOBBEIMHU
aKTaMH.

1.2. Hacrosmee IlonoxxeHne omnpenenseT OPraHU3alUIO, IMMOPSANOK H COOCpIKaHHE
JeSITEILHOCTH CITy)O0bl «ColMambHOE TaKCHY (ajiee - OTAETICHHUE).

1.3.  OrtneneHue  sBOSETCS  CTPYKTYPHBIM  IOJpa3feleHHeM [ oCyaapCTBEHHOIO
AQBTOHOMHOTO  YYpeXXAEHHS  CONHalbHOro  obcmyxuBaHus  CBepAnoBCKOW — 007acTu
«KOMILTIEKCHBIM IIEHTp CcOLMalbHOro oOcTyXuBaHMA HaceneHus ropoga Kamencka -
VYpansckoro» (nauee - LleHTp).

1.4. Otoenenue co3qaHO IJIS OKa3aHHs TpakaaHaM, IpOXHBaOIMM B ropoae Kamenck -
VpanbCckuil U UMEIOLIUM OTpaHHYCHHbIE BO3MOXKHOCTH B NMEPEABHKECHUH, COLUAIBHOM yCIyTrd
«CouunanpHoe Takcu» (Hanee - Y ciyra).



1.5. Co3nmanue, peopraHu3alis W JIMKBHJALMS OTIEJIEHHS OCYIIECTBIIAETCS NPHKa30M
nupektopa LleHTpa, 1o cornacoBanuio ¢ YupeauresneM Llentpa.

1.6 B cBoelf meATENBHOCTH  OTHENEHHE  pyKoBoicTByercs — DenepanbHbIM
3aKOHOJATEIbCTBOM, 3aKOHOAATENbCTBOM CBEepUIOBCKOM 00671acTH, NpuKasamu MuHHCTEpCTBA
counanbHON moauTHKM CBepiuioBcKoi o6mactd, YcraBoM LlenTpa, HacTosmum [lonoxeHuem,
npuKazamu aupexropa LleHTpa.

1.7. KoHTpOJb 3a AEATEIbHOCTHIO OTAEICHHS OCYIIECTB/ISET 3aMEeCTHTEIb AUPEKTOPA.

2. LIEJIU, BAIAYN, ITPUHLINIIBI JEATEJIBHOCTU OTHEJIEHWSA

2.1. OCHOBHOM IIENBIO NESTENFHOCTH OTAEIEHHS SBISETCS OKa3aHHWE IIOMOIIM IpakaaHaM,
npoxuBaromumM B ropose KameHnck — Ypanbckuii U MMEIOIIUM OTpaHUYEHHbIE BO3MOXKHOCTH B
TepeBIKEHHUH, B BHJE HX IIEPEBO3KH CIIENHATBHBIM TPAHCIOPTOM K COLHAIBHO 3HAYMMBIM
06bexTaM HHPpacTpyKTypsl ropoaa KameHcka - ¥V paibCKoro.

2.2. OTaeneHue BBIIOIHAET CICAYIOIIHME 3a1a4H.:

2.2.1. yuer rpaxiaH, ykasaHHbIX B 1. 2.1. ITonoxkeHHs, HyXHAIOIMXCA B JOCTaBKE K
COLMATBHO 3HAYUMBIM 00BEKTaM HHPPacTpyKTyphl ropona Kamencka - ¥V panbsckoro.

2.2.2. mepeBo3Ka rpaxkaaH, ykasaHHbIX B I 2.1. IlomoxkeHus:, K COLMAIBbHO 3HAYUMBIM
00BexTaM HHPpacTPyKTypsl ropoaa KameHcka - ¥V paibCKoro.

2.3. [IpuHIUIE] IPEIOCTABICHUS YCITYTH:

- aIpeCHOCTb;

- IOCTYTIHOCTH;

- 100OpOBOIBHOCTS;

- T'YMaHHOCTb;

- KOHQHUIEHITHAIBHOCTB.

2.4. llentp obecrieunBaeT 3aLIUTy NEPCOHATIBHBIX NaHHBIX KIMEHTA IIPH NPHEME 3asBKH K
IOATBEPIKICHUH €r0 TIpaBa Ha IOJy4eHHE MEPHI COIIMAIBbHOM MOATEPKKH.

2.5. Bemonnenue tpeGosanuit CMK, wu3noxeHHBIX B PyKOBOACTBE mO KadecTBy,
PyKOBOJICTBE IO COLMATBHON OTBETCTBEHHOCTH, [TOMMTHKE U LENIX B 00/1acTH Ka4ecTBa.

2.6. OOecrieyeHHe COOTBETCTBHS CHCTEMBl MEHEKMEHTAa KadecTBa YyCTaHOBJICHHBIM
TpeGOBaHUSIM ¥ IIOCTOSTHHOE MOBBIIIEHHE €€ Pe3yIbTaTUBHOCTH.

3. OPTAHM3ALIMOHHAS CTPYKTVYPA

3.1. Otnenenue hopMUpYETCs W3 3aBEIYIOLIETo OTICNECHHEM, AUCIETICpa, BOMUTENCH U
TPaHCHIOPTHPOBIIMKOB B COOTBETCTBHH CO IITATHBIM pacnucanueM LleHTpa.

3.2. OtaeneHye BO3IVIABJISAET 3aBEAYIOLIUM, KOTOPBIM Ha3HAYaeTCs IPUKa3OM IHMPEKTOpa
LlenTpa.

3.2.1 OOmee pPyKOBOACTBO OTIEICHHEM OCYIIECTBISIET 3aMECTHUTENb JHPEKTOpa, a
OIIEpaTHBHOE PYKOBOJCTBO 3aBEIYIOIIHM OTACICHUEM.

3.2.2. O mponenaHHON paboTe AUCIETYEP PEryISPHO OTUMTBIBACTCA IEPEM 3aBEAYIOLINM,
3aMECTUTENIEM TUPEKTOPA.

3.2.3. TlpaBa W JODKHOCTHBIE OOS3aHHOCTH 3aBEIYIOIIErO OTACICHHEM, IHUCTIET4epa,
BOAUTENEH U TPAHCIIOPTUPOBILIMKOB OIPEEIIAIOTCS B HX JOJDKHOCTHBIX HHCTPYKIHAX.

4. COOEPXXAHHME YCIIVI'U

4.1. Ycnyra Biro4aeT B ceds:

4.1.1 mepeBO3Ky JIETKOBBIM TPAHCIOPTOM TpaXJAHWHA, HYXJAIOIIETocs B IOCTOPOHHEM
yX0/€, YaCTHYHO YTPATHBIIETO BO3MOXHOCTH CaMOCTOSITEJIBHOTO yIOBJIETBOPCHHS OCHOBHBIX
JKU3HEHHBIX INOTPeOHOCTEH BCIEACTBHE OTPAHHYEHMs CIOCOOHOCTH K IEPEIBHKEHHUIO, H
COIPOBOX/IAIOIMMX €ro JHI (IO ABYX YelOBeK) K Clemyrommm oGbeKTaM HH(PacTpYKTyphI



MyHHIUIAIEHOrO oOpasoBaHus ropox KaMeHCK-YpalbCKHii IO  MECTy IKHTEIbCTBa
(mpeGpIBaHHS) U 0OpaTHO:

1) oprassl roCcyIapCTBEHHOH BIACTH M OPraHbl MECTHOTO CaMOYTIPABIICHHS;

2) METUITHHCKIE OpraHU3alluH;

3) Gr0p0 MEIUKO-COLMATIEHON SKCIIEPTHU3EL,

4) ynpasnenus otaenenus [lencuonsoro gonna Poccun no Ceepanosckoit 06macTy;

5) opraHu3anKy COIHATBHOTO 00CTYKHBAHHS,

6) TepPHTOPHATBHEIE HCIIOMHUTEIBHbIC OPTaHbl TOCY1apCTBEHHON BiacT CBEPIATIOBCKOM

obnacty B cepe COUANIBHOrO 00CTy)KUBaHHUS,

7) otnenenus u pumuansl GoHAA COUATBHOIO CTPAXOBAHUS.

4.1.2. oxazaHME TIOMOINM JIMI@M, COIPOBOXKAAIOIIUM KIMEHTOB B MEXITaXKHOU
TPaHCIIOPTHPOBKE II0 MECTY JKMTENbCTBA B JAOMaxX, He O0OOpYIOBaHHBIX JU(}TOM (mpH
He00X0IMMOCTH, Ha JIOMY);

4.1.3. oka3zaHue MMOMOIIM KJIMEHTaM IpPU IMOCAJKe U BBICAJIKE H3 TPAHCIOPTHOIO CPEeACTBA
(mpu HEOOXOIUMOCTH);

4.1.4. compoBOXKIEHHE KIHEHTA OT TPAHCIIOPTHOIO CPEACTBA IO HYXHOro 0o0beKTa M
o6patHO (TIpu HeOOXOIUMOCTH, Ha IOMY).

4.2 TlepHOAWYHOCTH MPENOCTABICHHUS COLHaNbHOK yciyrd «ConuanbHOe TaKCH» -
npenocTasisiercs 10 30 moe3noK B rof.

4.3. Equeuna conuansHoi yeayru « CounaabHOe TaKCH:

- JlocTaBKka B TE€YEHHE OJHOTrO dYaca OJHOrO KIMEHTa M COMPOBOXIAIOIIMX €ro JHI K
OQHOMY 00BeKTy - 1 ycmyra;

- OGparHas J0CTaBKa KIMEHTa W CONPOBOXIAIOLIMX €ro JIHI B TeueHue 1 yaca pabouero
BpeMeHH - | yciyra.

- Kaxnplf [ONOJHWUTENBHBIM 4Yac BBIOJHEHHS YCIYTH, B TOM 4YHCIE HEIONHbIN,
VUIUTHIBACTCS KaK OTAEIbHAs €IHHUIA YCIYTH.

- OKa3aHue IOMOIIH ONHOMY KJIHEHTY B OTIIPaBKe WM IPUOBITHH - 1 ycimyra (Ha omy).

4. 4, JleiicTBus, yka3aHHble B myHKTe 4.1. Hacrosmero I[lojoxeHHs, OCYIIECTBIAIOTCSA
BOJHTE/IAMH U TPAHCIOPTUPOBIIUKAMH, COCTOSIIMMH B mTaTe LleHTpa.

4.5. OkasaHH€e yCIyT He IMPOM3BOTUTCS IIPH HEHCIPABHOCTH TPAHCIIOPTHOIO CPEACTBA, BO
BpEMsi OTITyCKa WK O0JIE€3HH BOAMTEIS.

4.6. [lucrieTyep OTKa3bIBaeT B IPHEME 3aKa3a, €CJIM KJIHEHT He NPEAOCTAaBHI AUCIETIEPY
HE0OXOIMMYIO HHPOPMAIIMIO, HE MMEET IIpaBa II0Ib30BaHus ycayramu ciayx6el  «CouanbHoe
TaKCH».

5. [IPENOCTABJIEHUE VYCIIYI'U

5.1. TpaknaHWH TOJAET 3asBICHHE Ha MMs Aupekropa LleHTpa, OKa3bIBAlOLIEro yCIyTy
«ConmaabHOE TAaKCH», BMECTE C JOKyMEHTaMH:

1) IOKYMEHTOM, yJOCTOBEPSIOIIUM JIMYHOCTE MMOJTyYaTells COUHATBHBIX YCIIYT,

2) HOKYMEHTOM, MOATBEP)KAAIOMMM IOIHOMOYHMS 3aKOHHOTO TPEICTABATENS (IIpH
obpaleHuy 3a MOJyYEHHEM COLHMANBHBIX YCIyr 3aKOHHOIO IIPEICTaBUTENS IIOJy4daTelis
COLMATBHBIX YCIIYT);

3) MHIUBHAYAJIBHON IIPOrPaMMOM IIPEAOCTABICHUS COLUAIBHBIX YCIIYT,

4) [OKYMEHTOM, TONTBEDPKIAIOUIMM MECTO JKHTENbCTBA M (WIJIH) npeObIBaHus,
(haxTHUEeCKOTO MPOKKUBAHHS IOIyYaTe/s CONUAIbHBIX YCIYT,

5) cIpaBKaMH O PETMCTPALIAA 110 MECTY XHTEIbCTBA M COCTaBe CeMbH (IIPH ee HAJTAYUH )
T0JTy4aTels COLMANBHBIX YCIYT, JOX0Aax I0JIy4aTelisi COHAIBHBIX yCIYT U 4ICHOB €ro CEMbH
(Ipy HanWYMM) ¥ TpUHALIEKAEM eMy (MM) HMYIIeCTBE Ha IpaBe CcOOCTBEHHOCTH,
HEeOOXOIUMBIX VIS ONpedeseHHs CpeIHEMyIIEeBOro A0X0Aa UL NPENOCTAaBICHUS COLUATbHbIX
ycIyr GeCIIaTHO MITH Ha YCIOBHSAX YaCTHYHOM OIUIATHI.



6) CmpaBKH O pETrHCTpallid IO MECTy JXKHTEIBCTBA H COCTaBE CEMbU IOTy4aTesd
COLMAIBHBIX YCIYT, IOXOHax IOiy4aTels COLMAIBHBIX YCIYr H WICHOB €ro CeMbH H
NpHHALIEKAMeM emy (MM) HMyLIeCTBE Ha TIpaBe COOCTBEHHOCTH 3asBUTENEM HE
IPEICTABIIAIOTCS [IPU IOTy4YE€HUH COLMATBHBIX YCIIYT 3a IUIaTy.

Venyra OpeaocTaBiseTcs IO 3asBKaM KIMEHTOB, MX POJCTBEHHHKOB, PYKOBOAHTENCH
0OIIeCTBEHHBIX OpraHu3auil mo TenedoHy WM MHUCHBMEHHOMY OOpallleHHIO TOJIBKO B paboune
nuu LleHTpa U coriacHo pexxumy pabotsl Llentpa.

5.2. Commanphas yeayra «ConuanbHOe TaKCH» IPEIOCTABNIACTCS — IOTy4YaTelro
COLIMAIBHLIX YCIAYr B COOTBETCTBHM C WHAWBHIYaIbHOH IIPOrpaMMOM MPEeIOCTaBICHUS
COIMAILHBIX YCIyT Ha OCHOBAaHMM JIOTOBOpAa O IIPENOCTABICHHH COLHUAIBHBIX YCIYT,
3aKJIF0YaEMOr0 MEXIY IMOCTaBIIMKOM COIMATIBHBIX YCIYT M IIOJIydYaTelleM COLHAIbHBIX YCIyT
€ro 3aKOHHBIM IIPEICTABUTEIIEM).

5.3. 3asBka noxaercs 1o tenehony Ne 8(3439)39-98-03 nucneruepy WM B MHCBMEHHOM
BUJE Ha UMs AupekTopa LleHTpa He MeHee, ueM 3a 3 pabouuX JHS IO BPEMEHH 00CITY)KHBaHUS
cornacHo rpaduky paboTel BOAUTENEH.

5.3.1. Pemenue o mMpeaoCTaBIeHHH Y CIIyTH KIMEHTY IPHHUMAET AUpekTop LleHTpa B 1eHb
MOfa4d 3asBKM, NIPH BBINOJHEHHHM TpeOOBaHWiM, YKa3aHHBIX B IIyHKTE 5.6. HACTOSIIETO
[Tonoxenus.

5.4. CIHCOK KJIMEHTOB W y4YeT MpeJOCTaB/sIeMBIX UM YCIyr O€CIUIaTHO W Ha YCIIOBHSX
IIOJTHOM MJTH YaCTHYHOM OIUIATHI BEAETCS 3aBEAYIOLIMM OTIACIICHHEM.

5.5. TIpu npuéme 3asiBKU IUCTIETYEPOM (HKCHPYETCs Jara M BpeMs MOCTYIUICHHS 3aJBKH.
JlucreTdep MMeeT MpaBO OTKAa3aTh KIIMEHTY, €ClIH KIMEHT CleNal 3asdBKy MeHee, 4eM 3a 3
pabounx jHs (PH yCIOBHHM OTCYTCTBHS CBOGOIHOTO BPEMEHH B rpadvke BHIE310B BOLUTEINCH)

5.6. Ipu moaaye 3asBKU Ha 0OCITy)KHBAHHE 3aKa39MK COOOMIAET ClIeAyIOIINe NaHHBIC:

1) dbamunmio, uMsl, OTYECTBO JIMNA, OOPATHBINETOCS 3@ OKa3aHHEeM YCIYTH, KaTeropHio,
0COOEHHOCTH, KOTOPbIE HEOOXOAUMO YUHTHIBATh IIPH TPAHCIIOPTHPOBKE;

2) agpec, HOMEp JOMAIIHEro (COTOBOro) TenedoHa ¥ BpeMs, K KOTOPOMY HYXKHO IOJATh
TPaHCIIOPT;

3) Hajuuue JUQTa U CBEAECHHUS O CONPOBOXIAIOIINX JTHLIAX;

4) Ha3BaHHME W a[pec YUPeKACHHUs, KyJa HeoOXOAMMO NOCTaBUTh KIHEHTA M K KaKOMy
BPEMEHU;

5) BpeMsi BO3BpALICHHS K MECTY XKHUTEICTBA (TI0 BO3MOXKHOCTH);

6) coriacue Ha OILIaTy yCIIyTH, €cli OHa OyeT NpeoCTaBIAThCS Ha IUIATHOH OCHOBE.

5.7. IucneTdep, B COOTBETCTBUH C 3asBKAMH KJIHEHTOB M HAJIMYHEM aBTOTPAHCIIOPTA:

5.7.1. CocraBnseT rpaduK BBIIOJHEHHS 3a9BOK;

5.7.2. BeimuceIBaeT KBUTAHIIHH JUJIS OILIATHI KIIMEHTOM IUIATHBIX 3asBOK;

5.7.3. B 1eHb BBINOJHEHHS 3asBKM BBIIAET BOJHUTENIO Ipa@uK Ha BBEITOJHEHHE 3aiBOK, a
TaK)Ke 3aI0JHEHHBIe KBUTAHIMY JUIs OIUIAThl KJIMEHTOM IUIATHBIX 3as5BOK.

5.8. B 1eHb BBHINOJHEHHS 3asABKH JUCIIETYEP COOOINAET KIMEHTY O BPEMEHH H BBIC3/E
TPaHCIIOPTHOTO CPEZICTBA, & KIMEHT U CONPOBOXK/IAIONINE €70 JIALA OOS3aHBI:

1) B Ha3HAUEHHOE BpeMs OBITh FOTOBBIMH K Ha4Yajly TPaHCIOPTHPOBKH,

2) IpeaAbsSBUTH BOAUTEIIO HIIM TPAHCIIOPTHPOBIIUKY:

- [IaCIIOPT HJIM BPEMEHHOE YAOCTOBepeHHe rpaxkaanuna Poccuiickoi Deznepaiu,

- HMHOCTpaHHble TpaxgaHe H Juuna 0Oe3 TpaXOaHCTBA B KadeCTBE JOKYMEHTA,
YIOCTOBEPSIOMIEr0 JTHYHOCTD, IPEABSBISIOT Pa3pelieHHe Ha BPEMEHHOE MPOXKUBAHUE JIHOO BHJL
Ha KUTEJIbCTBO,

3) OmIATATh BOAMTENIO IO KBHUTAHIMHM I[[eHTpa CTOMMOCTB YCIYTH, €CJIH OHa
IPEIOCTABIISIETCS Ha IIJIaTHOM OCHOBE,

4) cobII0NaTh YHCTOTY B CANOHE aBTOTPAHCIIOPTA, HE JOIYCKATh OPYH 000pyI0BaHH,

5) B ciiy4ae OTKasa OT MOE3JKH KIMEHT 00s3aH He MEHee YeM 3a 4ac 10 BPEMCHH I0adH
TPaHCIIOPTHOTO CPEACTBA COOOMMUTH 00 3TOM IHUCIETYepy C yKa3aHHEM IPHUYMHBI OTKasa OT
IIPeIOCTaBICHUS YCIYIH.



6) OOIiee KOMMYECTBO MEPEBO3UMBIX KIIHCHTOB (c yd4eToM CONIpPOBOMKIAIOIIMX JIHL) HE
JO/DKHO TIPEBHIIATh YHCIO MECT JUIs CHACHHS W KPCIUICHHA Kpecerd - KOJISICOK,
TIpeIyCMOTPEHHOE TEXHUYECKHMHU XapaKTePUCTHKaMH TPAHCIOPTHOI'O CPEACTBA.

7) BpeMst 0XuIaHUS BOJUTENIEM NacCaxupa N0 Hadana MOE3JKH COCTABIACT HE Gonee 30
MUHYT, @ BpeMsl OKUIAHUS y 0GBEKTOB HHPPACTPYKTypPbl COCTABIIACT HE Goree 2 4acoB.

5.9. BomuTenb B KOHIE pabodero JHs IMOC/IE BBITIOMHEHHS 3asBOK CHACT B OyXrajaTepHio
IlenTpa MyTeBOH JMCT, AHMCIET4EPY - KBHTAHIMM M JCHEXHBIC CPE/CTBA 34 BBINTOJTHCHHEIE
[TaTHBIE YCIIYTH, TpadHK BBIIOIHEHUS 3a9BOK.

5.10. BomuTenp M TPAHCIOPTUPOBIIMK HMEIOT IIPaBO OTKa3aTb B o0Cy)KUBaHHH
KJIAEHTAM, HAXO/IALUMCS B COCTOSHUM AIKOTOBHOTO HIIH HAPKOTHIECKOro ONbAHCHHA, 8 TAKKe
TIpH HApYLICHHH UMM TPeOOBaHUH, H3IOKEHHBIX B IIYHKTE 5.8. Hacrosmero [lonoxeHus.

5.11. B ciaydyae TOJOMKH TPAaHCIOPTHOTO CPEACTBA IIPH BBIIOJIHCHMM 3aKa3a KIHCHTY,
ClleNTaBIIeMy 3asBKy, DY HATHYMM BBICBUIACTCS JEXKYPHOE TPAHCIOPTHOE CPEACTBO 6o 1o
COrIACOBAHMIO C KITHEHTOM, 3aKa3 IIEPEHOCHTCS Ha JPyroe yIo0HOe UL HETO BpEMSL.

5.12. Ciyyan oTKasa B yeuyrax ciyk6s1 «ColuanbHOe TaKChy, TaKkKe PErucTpUpyIoTes B
KypHaJIe 3asBOK C yKa3aHUeM IPUYHHBI OTKa3a.

6. TIOPSIZIOK U YCJIOBUS B3UMAHUA OIUIATHI
3A TIPEJJOCTABJIEHME YCJIYTU

6.1. IlpemoctaBneHHe YCIyrd KIHEHTaM IPOH3BOIUTCA fecriaTHO, 3a IUIATy WM
YaCTHYHYIO IUIATY.

6.2. CoupaabHbie yCIyrH MPEAOCTaBIIIOTCS OecnIaTHO:

1) HeCOBEPIIEHHOJIETHUM ACTAM,

2) nwmaM, IOCTPAJaBIIUM B PpE3yJbTaTe ype3BhYAiHBIX CHTyalHi, BOOPYXKEHHBIX
MEKHALMOHATBHBIX (MEXKITHHIECKHX) KOHDIIUKTOB;

3) HHBAIKIAM ¥ BeTepaHaMm Bennkoi OreuecTBeHHOM BOMHBI 1941 - 1945 ronos;

4) poBam (BIOBIIaM) BOCHHOCITYXKAIHUX, IOrUOIINX B EPUO. BOMHEI ¢ OUHIIAH/NCH;

5) BroBaM (BHOBIAM) BOCHHOCIYKAIIHX, noru6umx B mepuon Bemukolt OTedecTBEHHOH
BoiHBI 1941 - 1945 ronos;

6) B1OBaM (BIOBIIaM) BOCHHOCTYKallUX, MOrubImX B EpUO. BOMHBI ¢ SMOHKEH;

7) BoosaM (BIOBLAM) yMEPLINX HHBATUIOB ¥ BETCPAHOB Benuxoit OTeuecTBEHHON BOMHBI
1941 - 1945 ronos;

8) OBIBIIMM HECOBEPLICHHOICTHHM Yy3HHKaM KOHIUIarepeif, reTrro M JpYruX MeECT
TIPUHYIUTEIHHOTO CONEPIKAaHNUs, CO3MaHHBIX damucTaMu U UX COIO3HHKaMHU B MEPHOA Bropo#t
MHPOBOW BOHHBI.

9) WHpM KaTeropusM TrpaxiaH, €Clu Ha JaTy obpaleHus CpeHeNYIeBOH 10X0
[OJIy4aTeNs COUMAIBHBIX yCIyT, PACCYUTAHHBIH B COOTBETCTBHH C HOPMAaTHBHBIMH IIPaBOBBIMH
axtami Poccuifckoit ®enepalvii, HIKe INpPENENbHON BETMYMHBI HIM DPAaBEH peaeabHON
BeIMYMHE CPEJHELYIIEBOrO NOXOAa Uil MPENOCTAaBICHHMS COMHMATBHBIX YyCIyT OecIuiaTHoO,
YCTAaHOBJICHHO! IYHKTOM 4 cTarhi 21 3akona CBepIIoBCKOit o6mactu ot 03 nexabps 2014 roxa
N 108-03.

6.2.1. CompanbHble YCIyTH MPENOCTAB/IIOTCS 32 MUIATY HJIH YaCTHYHYIO ILIaTy, CC/IM Ha
naty obpalieHusl CpeJHeIylIeBOH XO0XON MOJy4aTess COLHAIbHBIX yCIIyT, PacCYMTaHHBIA B
COOTBETCTBHM C HOPMATHUBHBIMM IIPABOBBIMH aKTaMH Poccuiickoit Penepauuu, IMPEBBIIAET
TIpeJeNbHYI0 BEIHYMHY CPEJHEIYIIEBOro 10Xona ULl NPENOCTABIEHHS COLKAIBHBIX YCIyT
GecIIaTHO, YCTAHOBJCHHYIO ITYHKTOM 4 CTaThH 21 3akona CsepmoBckoii obmacta or 03
nexabps 2014 roma Ne 108-03.

6.2.2. Pasmep exemecs4yHOWM IUIaThl 3a IIPENOCTABICHUC COIHATBHBIX  YCIYT
DACCUMTEHIBAETCS. HA OCHOBE Tapu(oB Ha COUMAIBHBIC YCIYIH, HO HE MOXET IpEeBBIIATH
[IATBECAT IPOIEHTOB Da3HHMLbl MEXIy BEIHYHHOH CPEIHEAYIICBOTO I0X0Ja TOJTydaTes
CONMAIBHOM YCITYTH W NPeIeIbHOM BEIMYMHOM CPEIHENYIIEBOTO 0X0/a UL [IPeIOCTaBIICHUS



COLHMANIBHBIX YCIYyT GECIIaTHO, YCTAHOBJIEHHOMH IIyHKTOM 4 ctateu 21 3akona Csepaosckoit
obnactu ot 03 mexabps 2014 roga Ne 108-03.

[IpenensHas Benuunna CPEAHEAYIIEBOrO OX0/Aa ISt IPEAOCTABICHHS COLHATBHBIX ycayr
OecrmatHO ycTaHaBiIHBaeTCs B PasMepe NOTYyTOPHOM BETMYMHBI MIPOXHTOYHOTO MHHHMYyMa,
YCTaHOBJICHHOTO B CBEPITOBCKOM 061aCTH IS OCHOBHEIX COLMAIbHO-IEMOTpagUUeCcKUX IpyIn
HaceJIeHHUs.

6.3. Onnara 3a npenocrasienue counanbHoR ycnyru «CounanbHOe TakcH» B3UMaeTcs Ha
OCHOBaHWM Tapu(OB, YTBEPKNEHHBIX MOCTAHOBICHHEM PervonansHo#t sHepretnueckoit
Komuccnn CBepITOBCKOM o6mactu ot 25.07.2018 roxa Ne 104 - TIK «O BHeceHHM M3MeHeHuit B
[IOCTaHOBICHHE PErvOHANTBHOM JHEPreTHYEeCKOM  KOMHCCHE Csepmnosckoit  ofmactu ot
18.11.2015 Ne 162-IIK «O6 YTBEPXIOCHUH IPEIEbHEIX Tapu(OB Ha COLMAIBHEIE YCIYTH Ha
OCHOBAaHHH IIOAYUIEBBIX HOPMAaTHBOB (DHHAHCHPOBAHHS COLHATLHEIX yeayr B CBepajioBckoii
o0sacTy, mpemocTaBisieMble OpTraHH3allMsAMHA COLUANBHOTO OOCIY)KHBAHHSA, HAXOMIIIUMHCS B
BeneHHH CBEepIIOBCKO 061acTHy.

6.4. TlpemocraBnenue YCIYr IO [1OCTaBKe TIpaXiaH, HE peryIHpyeMbIX HOpMam#u
JACHCTBYIOIIETO 3aKOHOIATENbCTBA B chepe commansHOro OOCIy)XMBaHHs HaceJeHHUs
(MHIMBHyaTbHBIE M KOJUICKTHBHEBIE 3asBKH 110 TIEPEBO3KE IpakIaH K MECTaM, He BXOISIIUM B
[ICPEYCHb COLHAIIBHO 3HAYUMBIX 0OBEKTOR HH(PaCTPYKTYpEI; 3aABKH IO IIEPEBO3KE IpaxIaH
0e3 mnpenbsBIeHHS JAOKYMEHTOB) OCYILIECTBIISETCS 3a IoyHYyr0 mnary. Omwlata 3a
IPENOCTABICHHE ~ TPAHCIIOPTHOM  yCITyr: OCYWICCTBIACTCA HAa OCHOBAaHHH  TapH}OB,
YTBEPXKICHHBIX pyKoBoauTenem Llentpa.

6.5 JleHexHBle cpexcTBa, IIOCTYNAIOIIKME  OT  OIUIATBl  COLHAILHBIX yCIIyT,
TIPCNOCTABIACMBIX  OoTaeNeHHeM «COLHANbHOE TaKChy, nocrynmalor Ha cuer IleHtpa wu
HalpaB/IAIOTCA Ha NalbHEHIIee ero pa3BuTHe.

7.KJIMEHTY 3AIIPELIAETCSI:

7.1. TlepenaBath mpaBo MOJB30BAHHS «CouHranbHbIM TaKCH» TPETHUM JanaM;

7.2. I3MeHATH paHee COracoBaHHBIH MapupyT IBHKEHHS,

7.3. TIpoBO3HTH JKMBOTHBIX, 32 HCKITIOYSHHEM COBAK - IIPOBOJHHKOB;

7.4. Pa3sMemars rpoMo3akuii Garax B CaJIOHE, KOTOPBIH MOXET HCIOPTUTH HHTEPbEP
CajlOHa, OCTaBUTh HENPHUATHBIH 3alax HIIH HAHECTH JIO60M Apyroi ymep6.

8. IIPABA, OBSI3AHHOCTH, OTBETCTBEHHOCTD

8.1. 3aBemyrommit oTmeneHHeM Hec&T [ICPCOHAIBHYIO OTBETCTBEHHOCTh 3a HCIIOJHEHHE
BOSJIO’KCHHBIX Ha OTHACNICHHE 3a1a4 W GyHKIHUH, OpraHH3aImIo TpyZla pabGOTHHKOB OT/ENEHHS,
obecrieyeHHe HCHOIHUTENBCKOH H TPYAOBOH NHCUMIUIMHBEL, COGJIIONEHHE HMH [IPaBUJT
BHYTPEHHETO TPYJ0BOTO PacopsaKa.

8.2. 3aBenyrommit oTneneHneM 06s3an:

8.2.1. KoHTpommpoBats OCYIICCTBNICHHE HEOOXOAMMBIX ME€pP IO IIOBBINICHHIO
OTBETCTBCHHOCTH COTPYAHUKOB OTIENEeHNs 3a KAYECTBO COMMATIBHEIX YCIIYT, NIPEeOCTaBIIAEMBIX
KIIHEHTaM.

8.2.3. OcymecTBnsaTs KOHTPOJIb 3a Ka4eCTBOM paGOTBHI IOMYHHEHHBIX COTPYLHHKOB
Otnenenus.

8.3. Cotpynnuxu OTIeNeHns HMEOT [IpaBo Ha:

8.3.1. PaGory, O0YCIIOBICHHYIO TPYHOBBIM AOTOBOPOM ¢ COOMIOZEHHEM HODM,
[IpEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHONATEIBECTBOM POCCHICKO] Qenepanun.

8.3.2. Cobmonenne cBomx pas M NpPEeAOCTABICHHE TapaHTHM, IPeayCMOTPEHHBIX
ACHCTBYIOLIMM 3aKOHOJATENECTBOM, & TAKYKE HHBIMH HOPMaTHUBHBIMU aKTaMH,

8.3.3. BHecenue mnpemnoxeHuit pykoBozacTBy LlenTpa mo ymydmenuro paGorsi, Kax
Orznenenns, Tak u Llentpa B nemom.



8.3.4. IlomydyeHue mnonHOM HHPOpMALUH, HEOOXONUMOW M BBIIOJIHEHUS CBOUX
0053aHHOCTEH.

8.3.5. O3HAKOMJIEHHE C MaTEPHATIaMH CBOETO JIMYHOIO AeNa.

8.4.Cotpynuuku o0s3aHbI:

8.4.1. CBOeBpeMEHHO IPOXOIUTH MEAULIHHCKHE OCMOTPEI.

8.4.2. IlpoxonuTs Bce BUABI HHCTPYKTaXKa, B TOM YUCIIC BHEILIAHOBBIM HHCTPYKTAX.

8.4.3. CobmonaTs CaHUTApHO — THTMEHHYECKHE HOPMBI M TIpaBUjIa COTJIACHO TPeOOBAHUAM
CanllIuHa.

8.4.4. CobmonaTe CaHUTAPHO — SMUAEMUOJIOTHUECKUH U IPOTUBOIIOXKAPHBIN PEXXUM.

8.4.5. bepexHo oTHOCUTCS K UMyecTBy L{eHTpa.

8.5. Corpynuuku OTHeneHUs HECYT OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO AEHCTBYIOIIUM
3aKkoHoZarenbcTBOM  Poccuiickoit  @emepauuu  (MaTrepUanbHyIO,  OUCLUUILIHHAPHYIO,
aIMUHUCTPATUBHYIO, YTOJIOBHYIO) 3a:

8.5.1. HeBrimonHeHue (HE KAueCTBEHHOE BEHINOJIHEHHE) MOJDKHOCTHBIX OOS3aHHOCTEH WU
TpeboBaHuii 3aBenyromiero OTaeneHreM U aAMUHUCTpanuu LleHTpa.

8.5.2. Hapymenue IIpaBui BHyTpEHHEr0 TPYAOBOIO pPacHopsaKa, HHCTPYKIHH 10 OXpaHe
TpyZa, KOJUIEKTUBHOT'O JOrOBOpa, HacTosmero [1omosxeHus.

8.5.3. YKJIOHEHHUS OT IPOXOXKACHUS MEIUIIMHCKOTO OCMOTpa M BCEX BUAOB HHCTPYKTaXa.

8.5.5. Pasriamenne kKoHQUASHIIMATHHON HHDOpMALMU, TTOJYYSHHOW B XOJ€ HCIOTHEHUS
JOJDKHOCTHBIX OOSI3aHHOCTEH, O JIMIAX COAep)Kaluxcs B HHPOpMamMOHHOW 0a3e NaHHBIX,
HMEIOLINX IIPaBO Ha MEphl COLUAIBHOM MOJNEP)KKH Ha OCHOBAaHUH (efepaIbHOro ¥ 00JaCTHOrO
3aKOHOJATe/IbCTBA B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM «O IEPCOHAIBHBIX JaHHBIX» OT
27.07.2006 . Ne 152 — @3.

8.5.6. IlpuunHeHue Bpeaa )XU3HU U (WJIK) 3M0POBBIO KIIMEHTOB.

8.5.7. CoxpanHocTh umymiecTBa OTaeneHus.

8.5.8. KagecTBO ¥ CBOEBPEMEHHOCTD HCIIOHEHUS CBOMX JO/KHOCTHBIX 00S3aHHOCTEH.

8.5.9. CoTpynHHKM OTHENEHHUS HECYT JUCLUIUIMHAPHYIO OTBETCTBEHHOCTH 32
JIOCTOBEPHOCTh HHGOPMALIUH, IIPEIOCTABIsIEMON B BBIIIECTOSIIINE OPraHbl, CPECTBA MacCOBOM
HHpOpMAIIHH.

8.5.10. 3aBemyrommii OTAEICHHEM H COTPYAHHUKH OTAEJICHHS HECYT AUCLHUILIHHAPHYIO
OTBETCTBEHHOCThH 3a pasrjalleHue KOHGUISHIHATbHON HHPOPMAINH, TIOIyYEeHHOU O KIIHEHTe,
KOTOpas MOXKET HaHECTH yIuepld 4ecTH, penyTaluy, IpaBaM 1 uHTepecam Kimenra.

9. BAKJIFOYUTEJIbHBIE ITOJIOXKEHHWA

9.1. Hacrosmee TmONOXKEHHE MOXET M3MEHATHCS U JOIOJHATECS B CBS3H C
COBEpIICHCTBOBaHUEM ()OPM U METOIOB pabOTEI OTAEICHHUS.

9.2. Bce u3meHeHus u pomnonHeHus K Hacrosmemy IlonoxeHu:o yTBep)aaroTCs
PYKOBOJUTENIEM Y UpEXKICHHUS.



Ipunoxkenne A

Opranu3anHoOHHAs CTPYKTYpa
oraesenusi «ConuanbHOe TAKCH
T'ocyaapcTBEHHOr0 ABTOHOMHOIO YUPeA/IeH sl CONHAILHOr0 00C/TyKHBaAHHS
Caepanobckoii 06;1acTH «KoMIIeKCHbIH HEHTP CONHAILHOTO 00C/Ty’)KHBAHUSA HACEJeHUS
ropoaa KameHcka — Y pajabCKoro»

Jupexrop F'AY «KIICOH
ropona Kamencka — ¥YpaabcKoro»

A

3amecrurean gupextopa FAY «KIICOH
ropoaa Kamencka — ¥Ypaabckoro»

A

3aBeayromas OTAeJIeHHeM
«ConuajJbHOe TAKCH»

BOJUTEIb TPAHCIIOPTHOI'O Cpe€acTBa
BOJIUTEIIH TPAHCIIOPTHOTO cpeacrsa
BOJIUTEIL TPAHCIIOPTHOI'O cpeacrsa
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