MOJIOXKEHHE 7
006 OKa3aHHH CHTYAIMOHHOH MOMOIIH HHBAJIHIAM COTPYAH
TAYCO CO «KIICOH HoBOoJISIIMHCKOr0 pailoHa»

Hacrosimee ITonoxkenne paspaboTano B cooTBeTcTBHH ¢ KoHBeHIMEH OOH o
npaBax MHBaIUI0B, PesiepalbHbIM 3aKOHOM OT 1 nexabps 2014 r. N 419-®@3 «O
BHECEHWM W3MEHEHHH B OT/elbHBIE 3aKOHOJATeNbHBIE aKThl PoccHiickoH
depepaly MO BONPOCAM COLMAIBHOM 3alMThl WHBAIMAOB B CBA3M C
patudukanmeii ~ KomBeHmmu O  mpaBax — MHBaIHJIOBY; peanu3anyen
IocynmapcTBeHHOW TporpamMmbl  «JloctynmHas cpena» Ha 2011-2020 rozmem»;
deepanbHBIM 3aKOHOM OT 24 HOA0ps 1995 1. Ne 181-®3 «O couuanbHOM 3aIIUTe
vHBaIHIOB B Poccuiickoit ®eneparum», OeepalbHBIM 3aKOHOM OT 28 nexaops
2013 r. N 442-®3 «0O6 OCHOBax COIMAIBHOIO OOCIyKMBaHUsS TIpaXJIaH B
Poccuiickoii ®enepamun», Ycrasom TAVCO CO «KLICOH HoBomsnuHCKOro
parioHa». ‘

1. O61acTh NPpUMEHEHHSs].

1.1 Hacrosimee OJIOKEHUE YCTAHABIUBAET MOPSIOK OPraHU3alMK U aJIrOpUTM
OKa3aHMS CUTYal[MOHHOM IIOMOIIM HHBalMIaM H JHMIaM C OrpaHHYCHHBIMU
BO3MOYKHOCTSIMU 3JI0pOBBS (Jlaiee MO TEKCTy MHBAIMIBI), OOecIeyeHue yCIIOBUH
JU1s1 OeCTIpensI TCTBEHHOIO JIOCTYyTIa.

1.2 JleficTBME HACTOAIIETO IOJOXEHHsS PACIpPOCTPaHAETCs Ha COTPYIHHKOB
AYCO CO «KILICOH HogonsumiHCKoro paiona”.

2. O0uue MoJIoKEeHHsl.

TAVCO CO «KIICOH Hoponsuackoro paiioHa» (naiee-LleHTp) sBsSeTCS
yUpeXJIeHWEM COLUAIBHOIO OOCIy)KMBAHMSA HACEeNeHUs, HEKOMMEPUYECKOM
opraHu3anyeil B popMe YIpEexKIEHHs CHCTEMbl COLMANBHOHN 3aIATEl HACCICHUL,
IpeHA3HAYEHO JUIsl OKA3aHUs CEMbSAM ¥ OT/EJBHBIM IpaXk/[aHaMm, B TOM HHCIIe
rpaKJIaHaM MOXKUJIOTO BO3PACcTa M HHBAJIM/AM, MONABIIMM B TPY/HYIO XU3HEHHYIO
CHTYyallMIO, TIOMOLIM B pealu3alliid 3aKOHHBIX IpaB M WHTEPECOB, COJeCTBUS B
yIydIIeHMHd WX COLMANbHOTO M MAarepHalbHOTO TIOJNIOKEHMS, a TakKe
IICUXOJIOTMYECKOTO CTaTyca.

Jlns obecriedeHusi U30MPATEIPHOCTH MEP COLMAIBHOM MOICPXKKH HHBAMIOB B
Pa3MYHBIX XKU3HEHHBIX CHUTyarusax B LleHTpe pa3paboTaH M pealu3OBBIBACTCA
ANTOPUTM OKA3aHWs CUTYal[MOHHOH TOMOUM C OIOpOH Ha OyKBEHHBIN
KoIM(UKATOpP  KATeropuil  MHBANIMIHOCTH,  U(QPepeHIMPOBAHHEIA IO
IPeHMyIIECTBEHHOMY BHIY TOMOIIM, B KOTOPOHM HYXIACTCd WHBAIMA.

Peanm3anusi MHOTONPO(MIBHON CHUTYyallMIOHHOW TOMOIIM OCYIIECTBISCTCS B
COOTBETCTBHMH C HHIAMBHUIYaIBHON IPOrpaMMO peaOuIMTalliH.




3. ByKkBeHHbIe KOAbI H KATerOpHH HHBAJIHIHOCTH.

Ui peanusaumy CHUTyallMOHHOW TOMOINM KaXIOH TpyIIe HHBATHIOB
HODMAaTUBHO  YCTaHOBIEH  KOA  (OyKBEeHHBIH),  KOTOPBIA  IIO3BOJISAET
CHCTEMAaTU3UPOBATh AEATENBHOCTh NoApaszjeneHuil LleHTpa mo ompenenenuo u
NPENIOCTaBICHUIO BU/IOB YCIIyT WHBAIKIAaM U BHJIOB IIOMOIIH, IIPEAYCMOTPEHHBIX
3aKOHONaTenbcTBOM Poccuiickoli  ®eneparuu. BykBeHHBIH Kox HMHBaIMIY
YCTaHaBIMBaeTCs B [ TaBHBIX GFOPO MeIHKO-COLUAIBHON SKCIIEPTU3HI B CyOheKTax
Poccniickoit ®enepanuu (PI'KY MCD) 1 3aHOCHTCS B CIpaBKy HHBAIUIA.

Ta6smuua 1 — Knacenpuxauus popm HHBaIHIHOCTH

VHBaNMIHOCTE yCTaHABIMBAIOT WCXOAS U3 KOMIUIEKCHOM OLEHKHM COCTOSHHMS
3M0pOBbsl TpaXIaHMHA B COOTBETCTBUM ¢ Kiaccudukanusmu u KpUTepHAMH,

1 2
YTBEPXKIEHHBIMH MuHTpynom P® . Jlns penreHus: BONPOCOB CO3IaHMS JOCTYIHOM

cpensl

KUBHENCATECIIbHOCTHU

Ha

00BEKTaxX

COLMAIbHOM  MH(pPaCTPyKTYphI

paspaboraHa kinaccudukamys (opM HHBAIMIHOCTH, KOTOPYIO YCIOBHO MOXKHO

B 3aBucumoctH ot (bOpMLI HUHBAJIMJHOCTHU JIUIIO
CTAJIKUBA€TCA C OIpEeNeJICHHBIMU 6apLepaMn, MEIIAaIOIMUMHU €My I10JIb30BaThCA
3aHUSIMHA, COOPYKEHUSIMHU U IIPEAOCTABIIEMBbIMUA HACEJIIECHUIO yciiyraMu HapaBHE C
OCTAJIbHBIMHU JIFOAbMU.

0003HAYNUTH «II€HTaJga KOCry» .

ByxBennoe
o0o3HaYeHHE

®opMbI HHBA-
JHIHOCTH

I'papuueckoe
H300pakeHue

XapakTepucTHka 6apbepoB OKpyKalo-
mieil cpeanl Ik HHBAJIHI0B Pa3HbIX

¢dopm

K

WuBanmunel, nepe-
JIBUTAIOIIHECS Ha
Kpecliax-KoJIsCKax

Hna unsanuoos, nepedsucarowuxcs na
Kpecnax-konsckax, GaprepaMu pa3IdnaHON
CTENEHH BBIPAXKEHHOCTH MOTYT OBITH I10-
POTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE I10-
KPBITHE, HEIIPABUIIBHO yCTAHOBJIEHHBIE
IIaH/yCBl, OTCYTCTBHE IIOPYYHE#, BEICOKOE
pacmojoxeHue HHGOpMaIHH, BEICOKHE
IIPUJIABKH, OTCYTCTBHE MECTa JUIS pa3Bo-
poTa Ha KPEeCJIO-KOJISACKE, y3KHE JABEPHBIE
IPOEMBI, KOPHJOPHI, OTCYTCTBHE IIOCTO-
POHHEH MOMOIIHU IIPU IIPEOIONICHHH TIpe-
IATCTBUH (IIpH HEOOXOOUMOCTH) M Jp.
(usnyeckue n uHGopMaHOHHEIE Gaphe-
BL.

WnBanunel ¢ Ha-

PYIICHUSAMHU osuzamenvHo20 annapama  Gapbepamyl
OTIOPHO- pa3IMYHON CTENEHU BBIPAKEHHOCTH MO-
JIBUTaTEILHOIO I'yT OBITE:

amnmapara 1) st UL, epeABUraroIKUXCs CaMOCTOS-

Hns unsanuoos ¢ napywenusmu onopHo-

TEJIBHO C IIOMOIIBIO TPOCTEM, KOCTBUIEH,
OIIOp — IIOPOTH, CTYNEHH, HEPOBHOE,
CKOJIB3KO€ IOKPBITHE, HEMPABHJIBHO yCTa-
HOBJICHHBIE IIAH/yCBl, OTCYTCTBHE MOPYY-
HEH, OTCYTCTBHE MECT OTIbIXa Ha IYTH
JBIDKCHUS | JIp. pHU3HYecKue Gapbepsl;

2) nyis M, He NeHCTBYIOIMX pyKaMH —
NIPENSATCTBHUS IIPX BBITOJHEHUH JICHCTBHAM
pykamu (OTKpBIBaHHE IBEPEH, CHATHE
oleXabl M OOYBH W T.J., IOJb30BaHHE]

Ilpukas Muntpyna PO ot 29 centsabpa 2014 r. Ne 664u «O K/IacCH(UKALWMAX M KPHTEPHSX, HCIONb3YEMBIX NPH OCYIICCTBICHHH MEIHKO-

(iOLlHaJleOﬁ SKCNEPTU3bI rPAXKIaH (bezlepanbnbmu FOCYyIapCTBEHHBIMH YYPEXKACHUAMU MEAUKO-COLIMANIBHOM OKCNEPTHU3B)

Meronnqegxue pekomeHaaunn Muntpyna Poccun ot 18.09.2012 «Mertoauka NacnopTH3aLHK 1 KIaCCH(UKALMK 0OBEKTOB U YCIIYT ¢ LEJBIO HX
OGBEKTMBHOI OLCHKH /LIS pa3paGoTKH MEp, 00eCTIeYHBAIOLIMX MX JIOCTYNHOCTE. MeToznueckoe nocobuey.




KpaHOM, KJIaBHIIIaMH H Jp.), OTCYTCTBHE
TIOMOIIK Ha OOBEKTE CONHANBHOM HH(ppa-
CTPYKTYPBI JUI OCYIIECTBIIEHHUS JeHCTBHi
pYKaMH.

WuBanunae ¢ Ha-
PYLIEHUSMH 3pe-
HUS

Ans uneanuooe c napywenusmu 3penus
OapbepaMM pa3IMYHON CTENEHH BhIpa-
XKEHHOCTH MOIYT OBITH OTCYTCTBHE TaK-
TUNBHBIX yKas3aTellel, B TOM 4YHCIIe Ha-
IPaBJICHUS IBHXKEHHUS, HHOOPMALHOHHEIX]
yKasaTteJiei, perpasl Ha Iy TH JIBHKCHUS
(CTOMKHM, KOJIOHHBI, YIJIBI, CTEKJISTHHEIE
JBepH O6e3 KOHTPACTHOTrO 0603HAYCHUS U
Zp.); HEPOBHOE, CKOJIB3KOE MOKPHITHE, OT-
CYTCTBHE IIOMOIIYU Ha 0OBEKTE COIHAITE-
HOH HMHQPACTPYKTypEl JUIs TOMy4eHHS]
MH(}OPMaIMHU ¥ OPHEHTALUH U Ip.

WuBanunel ¢ Ha-
PYLIEHHSIMH ClTyXa

Hns uneanuooe ¢ napywenusmu cnyxa
OapbepamMyl pa3IMYHOM CTENMEHH BEHIpa-
XKEHHOCTH MOTYT OBITB OTCYTCTBHE 3pH-
TeNIbHOW HH(OPMAIHH, B TOM YKCIIE IPH
YpEe3BBIYaWHBIX CHTyallUIX  Ha OOBEKTe)
COLMATBbHOH HHAPACTPYKTYpHI, OTCYTCT-
BHE BO3MOXXHOCTH IIOJKITIOYECHHS COBpE-
MEHHBIX TEXHUYECKHX CPE/ICTB peabuiu-
TalMH (CIIyXOBBIX alllapaToB) K CHCTeMaM
HH(pOpManuy (HalpUMep, 4epe3 HHIYK-
LUOHHBIC METJIN), HIEKTPOMArdUTHBIE [0-
MEXH IIpH TPOXOJE 4Yepe3 TYPHHKETBHI,
CPEeZCTBa KOHTPOJIS JUIsl JIUI C KOXJIeap-
HbIMM HMIUIAHTaMH, OTCYTCTBHE CYpJIO-
IIEpEBOTIMKA, TH(IOCYpIAOTIEPEBOIMKA U
Ap. MHGOpMaIMOHHbIE GaphephL.

WuBamuae! ¢ Ha-
PYUIEHHAMU
YMCTBEHHOTO pa3-
BUTHSA

Hns uneanuooes ¢ napywenuamu ymcmeen-
H020 paséumus GapbepaMH  pa3IHYHOL]
CTEIICHH BBIPAXKEHHOCTU MOTYT OBITH OT-
CYTCTBHE IIOHATHOH JUISl YCBOEHHUS HH-

Gopmanpu Ha 00BEKTE CONMAILHON WH-
(pacTpykTypsI, OoTCYTCTBHE mMOMOmM Ha
00BbeKTE CONMMANBHON  MH(PACTPYKTYpH]
JULS TIOTTyYeHHsl HH()OPMAIHH U OpHEHTa-
LIUH | JIp.

4. OGecneyenue ycoBuii 115 GecnpensiTCTBeHHOro AOCTymNa.

4.1 B nensax obecrieueHus ycIoBuii mis OeCIpensATCTBEHHOTO JOCTYIa B 3aHHUS
Y TIOMEIICHUS HHBAIIN/IOB, HYX/IAIOIIUXCS B CUTYallMOHHOM oMoty B LleHTpe:
a) TIOANOTOBJIEHO NAPKOBOYHOE MECTO IS aBTOTPAHCIIOPTA JIUL C OrPAaHUYEHHBIMH
BO3MOXXHOCTSIMH;
0) 3naHMs M moOMewIeHMs 0GOPYLOBAHBI 3JEMEHTAMH JNOCTYITHOCTH  (HOpYyYHH,
IIHPOKKE NBEPHBIE NPOEMBI, KHOMKA BBI30BA IEPCOHANA U Jp.) B COOTBETCTBUH C
TpeOOBAaHUSMH K JOCTYNHOCTH CPefbl JUIS MaTOMOGHILHBIX rpaxpaan CII
59.13330.2012, TOCT P 51671-2000, TOCT P 52875-2007,




C) HMEIOTCS B HAJIMYUU TEXHUYECKHUE cpeacTBa pea6mmraunn, IMO3BOJIAIOIIIUE

IIepeaBUraTbCs BHYTPH 30aHUS,

4.2 TpebGoBanus k oGecrede IO YCIOByit A1 OecrpensTCTBEHHOrO JoCTyma
B 3IaHUAX U IIOMCIIEHHUSX HHBAIU/IOB [0 KaTETOPUsIM MPUBEIEHEI B TabauIe 2.

Tabauna 2 — TpeGoBanus k o6ecneyeHnIo YCJIOBHH 11 GecnpensiTCTBEHHOT0
AocTyna B 31anue u nomewmenus llenrpa pacnosnoxkennoro nmo aapecy: r. Hosas
JIaans, ya. Ypaasckas, 1. 26

Hanuune npucnioco6nenHoit BXo g0
TPYIIIBI 30aHUS TSI HHBAJIHIOB

VMeercsi mapKoBKa JUisl TPaHCHOPTHBIX
CPEJICTB UHBAJIH/IOB.
BXonHble 1BepH He UMEIOT IIOPOroB,

UMEIOT IIUKTOrpaMMy, 000pyI0BaHbI
3BOHKOM.

Hamnuue BosmosxHOCTElH mepememenus
UHBAJMJOB BHYTPHU 3IaHUS

(mpucrocobieHre KOPHUIOPOB, JeCTHHI H
T.1.)

Ha nectananeix nponérax mexay 1-M u
2-M OT&XKOM YCTaHOBIIEHBI MepUIa C
ABYX CTOpOH. B 3maHmm oGopynosans!
30HBI OTABIXA AJI O0JIerYeHus

TepeIBUKEeHUS MaJIOMOOUITBHBIX
Ipynn
HaceneHus. B Ilentpe pa6oraer
COLMAJIbHBIHN IIYHKT IIpoKara
TEXHUYECKUX CPEICTB peabuauTanuy,
ajanTalMd ¥ yxoma (2-blii 3Tax,
15 xabuner).

OcHarmenue 31anmit U coopyxeHHuil | Bce momemenus ocHameHns

CHCTEMaMHU TMPOTHUBOIIOKAPHOM ITporuBomnoxapHoii 3BYKOBOU

CUTHAIM3ALMA WU ONOBELICHUSI  { CUTHAJM3aluel ¢

Ny OInUpyrOImumMu CBETOBBIMY OIOBEILICHHEM JIIO/EH IIPH MoXKape.

CTPOMCTBAMHM

OcHamenne 31anuit HHGOPMALKOHHBIMY
YCTPOMCTBaMH, TabJI0 ¢ TAKTHIBHOM -
(mpocTpancTBEHHO-peNbedHOIT)
uH(opManueit u mp.

Ha 1-m u 2-m osraxe pasmemens
CTCHIBI C NOCTYIHOW HHQOpManueil o
COLMAJIBHBIX yciyrax. Bce HasBaHus u

HOMepa ITIOMEILEHHH LenTpa
IyOnmupyrorcs IIUKTOTpaMMaMH U
TaKTHJIBHBIMU TabJIUYKaMH,

BEINIOTHEHHBIMH MIpU(TOM Bpaiins.

TpeGosanus k oGecneyennio yciosmii 1is OecnpensiTcTBeHHOro K0CTYNA B
3Aanue u nomewenus lenrtpa pacnoso:xennoro no aapecy: . JloGea ya. JlennHa

n.73
Hanuuwne npucnoco6inennoii BXOJTHOM Bxon B 3maHMEe ¢ MHMHUMATBHBIM
TpYTIIIEI 3MaHMsS  IUIA  MHBAIUOB | IEpenagoM BBICOT, CTYIIEHU M ILIOIIAaKa
(mangycer u APYrH€ yCTPOMCTBA H | BXOJA B 3aHHE C




NPHUCIIOCOOIEHUS )

IPOTUBOCKOJIB3AIIUM ITOKPHITHEM.
BxozxHsle jaBepH HMeOT mUKTOrpamMMmy,
060py10BaHbI 3BOHKOM.

Hannaue BosmoxHOCTEH Nepemenienus ITo JUIhHe BCEX KOPUIOPOB
UHBAJIUIOB BHYTpHU 3/1aHUs | YCTAaHOBJIEHBI IOPYYHH. B  3nanum
(mpucnocobneHne KopuIOpoB) 00OpyZIOBaHBI ~ 30HBI  OTHBIXA  JJId
obseryeHus nIepeIBIKEHUS
MaJIOMOOMJIBHBIX TPYIII HAaceJIeHHs.
Hannuwue cnenuansio o6opynoBannsx | B IIOMEIICHHH CaHUTapHO-
CaHUTAPHO-TUTHCHUYECKUX TIOMCIIEHHUH | THTHEeHHYeCKas KOMHATA  CIEIUAIBHO
JUIL  MHBAalTMNOB (Ilepuia, MOPYYHH, | 0GOPYIOBAHHAS JUI MAJIO-MOGHIEHEIX
CICHHUAIM3UPOBAaHHOE  CAaHTEXHUYECKOE | FPYIIII HaCeJIeHus, obo03HavYeHHas
00opymoBaHuUE U T.1.) IMHUKTOTPaMMOM.
OcHaimenue 3nannit U coopyxeHmit | Bce IIOMEILEeHHUs OCHAIIEHBI
CHCTEMaMH IPOTUBOIIOXKAPHOM IIPOTUBOIIOXXAPHOM 3BYKOBOM
CHTHAM3AlMM W ONOBEIICHHS  C | CHTHAIM3aluedl C OIOBEIIEHHEM JIofeit
DyOIHUpyroImmuMu CBETOBBIMH | [IPU TIOXKape.
CTpOMCTBaMHU

OcHamenye 31aHui HHGOPMALMOHHBIMU
YCTPOHCTBaMH, TabJI0 C TAKTHIBHOM
(mpocTpaHCcTBeHHO-pebedHOIT)
dbopmarueit u ap.

Pasmemensr creHael ¢ mocrymHo#
uHQOpMaLHENl O COLHANBHBIX yclyrax.
Bce HasBaHus u HOMepa mHoMemieHuii
LlenTpa my6nupyroTest MUKTOrpaMMaMu 1
TaKTHJIbHBIMHA TabJIMYKaMu,
BBIIIOJTHEHHBIMH LIpu$TOM Bpaiins.

S. AJIFOPUTM OKa3aHHs CHTYALHOHHO NMOMOIH HHBAJHAAM

5.1 Cumyayuonnas nomouqp uHneanuody c kooom «K»

5.1.1. Opranu3anuoHHbIe MEPOIPHUSTHS:

a) Ha CTOSHKE aBTOTPAHCIIOPTHBIX CPENCTB OKONO 3IaHHS Ilentpa BbImENEHO

MECTO,

AT TIapKOBKH CIICLIMANIBHBIX aBTOTPAHCIOPTHBIX CPEJCTB HHBAMIOB, KOTOpEIE He
AOJDKHBI 3aHUMATh WHbBIE TPAHCIIOPTHBIE CPEICTBA;

6) B Llentpe Ha3HauaeTcs COTPYHUK, CIIOCOOHBIH TOMOYB HHBAIU/Y Ha KOJISCKE
BOWUTH ¥ BBIATH W3 3JaHHS, MOMOYb eMy IpU MEpPeABHKEHUU BHYTPHU
3/1aHVs; B) HA 3[JaHUH YCTaHABJIMBAETCS KHOIKA BBI30BA CI1y>kOBI TOMOIIY;

5.1.2. Tlpu HaxoX1eHUM HHBaIHAA C KOIoM «K>» B noMeneHusx 3nanus Llentpa
€My OKa3bIBAETCS CUTYallMOHHAs IOMOIIIb:

a) IIpH BXOJZI€ U BBIXOJIE U3 3OaHHUs,

0) Npyu nepeMemenn: BHYTPH 31aHuS, IPH IOIbeMe 1 CIIyCKE C JIECTHHUIIB;
B) IIPH CMeHE rapepo6a — Ipy paseBaHuy 1 OJI€BaHUH;
T) IPH HEOOXOAMMOCTH OKa3aHHsI CaHATAPHO-TUTHEHHYECKUX YCIIYT (IIOMOLIb IPU

TIOCELEHUH TyajleTa).




318 JleficTBus TlepcoHama NpPH OKa3aHUM CUTYAalOHHOW TIOMOINM B
COOTBETCTBHH C KOJJaMU KaTeTOpUii HHBAJIUIHOCTH.

5.1.3.1 OTBETCTBEHHBIH COTPYIHHUK:

a) pH TMOCTYIIEHHH 3ByKOBOT'O CUTHAJA BBIXOJHUT Ha YUY, OTKPBIBAE€T BXOJHEIE
JIBEpH;

0) oKa3bIBaeT IOMOLIE [PH BXOJIE B 3aHHUE;

B) YTOYHSET, B KAKOW TOMOIIH HYXAaeTCsI TIOCETHUTeIb, Lelb nocemmenus LlenTpa;
I) COO0IIAeT 3aBeyomIeMy CTPYKTYPHOI'O NOApa3IelIeH!sI O HEOOXOIUMOCTH
OKa3aHWsl IOMOIIY ITOCETUTEIIIO C OTPAHUYEHUEM IEPEIBHUKEHUS;

J) OKa3bIBaeT IIOMOLIb [TOCETUTENTIO IIPH BHIXOME U3 3NAHHUS LlenTpa;

5.1.3.2 COTpYAHUKY OTJENEHUS] CDOYHOIO COLUATBHOTO 00CITY)KMBAHUS:

a) MHBAJIUJY Ha KOCTBUISX HPEIOCTABIISIIOT KPEeCJIO-KOJISICKY IPH BXOJIE B 3/1aHMUE,
OKa3bIBAIOT OMOILb IIPH MIEPEMEILEHUH B KPECIO-KOIISCKY;

0) B cimy4ae HEOOXOAMMOCTH OKa3bIBAIOT [IOMOIIb IIPH [T€peIBHKEHUN BHYTPU
3[1aHusl, COIIPOBOXKIAIOT MO KaOMHETaM;

5.1.3.3 CoTpYIHUKH OT/IeJeHHl COIMATBHOIO 06CTYKIBAHNS HA JIOMY:

a) B clTydae HeoOXOAMMOCTH OKa3bIBAIOT MIOMOIIIb IpU NEPEABHKEHUHN BHYTPH
3[aHHs, COIIPOBOXK/IAIOT 10 KaOUHETAM.

5.2 Cumyayuonnas nomowsp uneanudy c kooom «Cy

5.2.1. Tlpm HaxoxIeHMM WHBaIHMAa ¢ komoMm «C» Ha TEPPUTOPUH U B 3[aHHH
IlenTpa eMy OKa3bIBaeTCs CUTYalHOHHAS TIOMOIIb:

a) IIpU BXOJIe U BBIXOJe U3 31anus LleHTpa;

0) npu nepemernenny BHyTpy 3nanus LlenTpa

B) IIpH TIOABEME U CITyCKE C JIECTHHI[BL,

r) IpH CMeHe Trapaiepoba — IPU pa3eBaHHH U O€BaHUM;

Z) Ip¥ HEOGXOMMMOCTH OKA3aHUS CAaHUTAPHO-THTMEHUIECKIX ycIyr (IOMoIIb MpH
MIOCEIIEHUHN TyalleTa).

5.2.2. JlelicTBUS IepcoHalia IpU OKa3aHHH CUTYallHOHHOW ITOMOIIH B
COOTBETCTBUHM C KOJAMU KaT€ropuil HHBAJIUIHOCTH.

5.2.2.1. OTBETCTBEHHBIH COTPYIHHUK:

a) IpH NOCTYIUIEHUH 3BYKOBOTO CHUTHAJIA BHIXOIHUT HA yauLy;

6) BCTpedaeT CIIenoro HHBAIK/a Ha YITHIIE (Ha BXoze B 311aHuMe);

B) OTKPBIBAaET BXOJHbIE JIBEPH;

I') IOMOTaeT BOWUTH B 3JJaHUE;

Z) GepeT MoceTHTeIs IO/ JIOKOTh M COIPOBOXKAAET /0 COTpYAHHUKA, KOTOPHIi
Oyner okaseIBaTh oMotk B LlenTpe;

€) OKa3bIBAaeT IIOMOLIb [IPY BBIXOJIE U3 3/(AHMUSE

’K) IIPY HAJIMYUH y UHBAIU/IA COOAKU-TIOBOAIBIPS — OKA3bIBAET MOMOIIb IPH
CONPOBOX/ICHUH, OCYIIECTBIISET JOIMYCK TU(IONEPEBOIIHNKA;

5.2.2.2. COTpY/IHUKH OT/IEN€HUs CPOYHOTO COLMATLHOTO 06CITYKHBAHMS:

a) CONPOBOXAAOT /0 HyXKHOTO KaOHHeTa, IPHUAEPKUBAs 10T JTIOKOTE;

0) OKa3bIBAIOT IOMOLIL P OPHEHTALMH B IIOMEIIEHHUH, ITOABEME U CITyCKE C
JIECTHULIBL;

B) IIPU OKa3aHMH yCITYT [IOMOTalOT OGOPMHUTE HEOOXOAUMYIO JOKYMEHTALHIO.




5.2.2.3 COTpYIHUKH OTAENIEHHs] COIMAIBHO-PeabMIHTAIIMOHHOTO OTISICHHS:

a) COPOBOX/IAIOT 10 HY>KHOTO KaOUHeTa, IIPUAEPIKUBAS T10]T JIOKOTh, OKa3bIBAIOT
TIOMOIIb IIPY OPUEHTALMHU B IIOMELLEHNH, TOIBEME U CITYCKE C JIECTHHIIBI,

6) nomoraroT npu cMeHe rapaepoba — o/IeBaHUHU M pa3eBaAHUN,

B) IIPY HEOOXOAUMOCTH OKA3bIBAIOT ITOMOIIH IIPA OIPUHSTHU THTHEHUYECKUX
OpoLEeNyp, IOCEIEHUH TyalleTa;

T) M OILIaTe YCIIYT IIOMOTAIOT MHBATU/Y PACIUIATUTHCS U 0hopMUTH
HEOOXOUMYIO JOKYMEHTAIHIO.

5.2.2.4. COTpyTHUKH OTJEJECHUH COUMATLHOTO 06CIY)KMBAHUS HA JIOMY:

a) CONpPOBOXIAIOT JI0 HY)KHOTO KaOWHeTa, IIPUAEPKUBAS TIOJT IOKOTh, OKa3bIBAIOT
IIOMOILb [TPX OPUEHTALMH B IOMEIIEHHH, TObEME U CITyCKE C JIECTHHUIIBL.

0) mpu omate yciyr moMorarot UHBAJIUY PaCIIaTUTHCA U OPOPMHUTE
HEOOXOAUMYIO JOKYMEHTALHIO.

5.3 Cumyayuonnaa nomowgp uneanudy c Kooom «Ox»

5.3.1. OpranusanuoHHbIE MEPOIPUATHS:

a) 11 OOJIerYeHus BXOa M BBIXOJA U3 KaOWHETOB 3aHMUS IleHTpa coTpymHUKH,
OKa3bIBAIOINE IIOMOLIb, OTKPBIBAIOT U 3aKPBIBAIOT J[BEPE;

5.3.2. [lefictBus mepcoHana IpUM OKA3aHWM CHTYALMOHHON MOMOIIM B
COOTBETCTBHUH C KOJaMH KaTerOPHii MHBAJIMIHOCTH

5.3.2.1. OTBETCTBEHHBIN COTPYIHHUK:

a) [IpY OCTYTLIEHHH 3BYKOBOTO CHTHAJIa BCTPEYaeT Ha yJu1e

(Ha BXOzie B 3/1aHME);

0) OTKpBIBAaET BXOIHBIE [BEPH;

B) IIOMOTaeT BOWTH B 3/1aHUE;

I) IPUITIAIIAeT 3aBeAYIOLIEro CTPYKTyPHOTO MOAPa3eNeH s s OKA3aH!s
IIOMOIITH;

1) OKa3bIBaeT IIOMOIIb IIPU BEIXOJE U3 3IAHUS.

5.3.2.2. CoTpyHVUKH OTAENIEHNs CPOYHOTO COLMATEHOIO 0OCTYKUBAHUS:

a) CONPOBOXIAIOT MHBAIU/A 10 HY)KHOTO KabuHeTa;

6) pu OKa3aHMM yCIIYT OMOraT 0)OPMHTE HEO0XO0IUMYO

IOKYMEHTAIHUIO; :

5.3.2.3. CoOTpyIHHKH OTHeNeHWs JHEBHOTO NpeOBIBAHMSA, COMMAIBHO-
peabUINTAIIMOHHOIO OTAEICHUSL:

a) IOMOTalOT TIPH CMeHe rapepo6a — OJIeBaHUH 1 Pa3ieBaHUH;

0) COMPOBOXIAIOT 10 HY>XKHOTO KaOUHETa;

B) IIOMOTalOT NPHYECaThCsl, @ TAKKE MPHU BCEX JSHCTBHSX, BBHIMOMHIEMBIX pykamu;
I) [P OTUIaTe YCIIYT OMOTA0T MHBANMLY PACILIATUTBCS 1 0(hOPMHTH
HEOOXOUMYIO JOKYMEHTALHUIO.

5.3.2.4 CoTpyIHUKH OTIEeNIeHHH COMATEHOTO 06CIY)KMBAHKS HA JIOMY:

a) CONPOBOXIAIOT 10 HYKHOTO KaOHHeTa;

0) Npu omuTaTe ycIyr MOMOraioT MHBANMY PACIUIATHTECS U 0(hOpPMHUTH
HEOOXOUMYIO JTOKYMEHTAIHIO. '

5.4 Cumyayuonnan nomowp uneanudy c kooom «I'»
5.4.1 MuBanup riyxoit, npu popMarIbHOM OGIIEHUH HYXIaeTcs B ycIyrax




CypronepeBonunka. CHTyalMOHHas MOMOIb WHBAIMIY OKAa3BIBAETCS BO BCEX
[IOMEIICHUAX, TO€ OTCYTCTBYeT NHCbMeHHas wMHpopManus 06 ycyrax,
npenocrasiseMsix LleHTpom.

5.4.2 Ilpu nanoBoM noceuenuu Llentpa MHBAJIMY ¢ KOoIoM «I» HeoOXxoaumo
3apaHee oOpalnaeTcs B CiIykOy [IOMOLIY 32 CypAONEPEBOTIHKOM HITH
COMPOBOXKAAIOIIUM JTHI[OM.

5.4.3 Bo BpeMms npeGbIBaHNUS HHBAIMIA B LleHTpe cypionepeBourK COMPOBOKIAET
MHBAJIM/A, 3HAKOMUT C TIHMCBMCHHOH MHpOpManmWel O MHPOBOXMUMBIX
MCPOIPHUATHAX, y4aCTBYeT B INPOBEACHHH DPeaOMIUTALMOHHBIX MEpONPHSTHIL,
OKa3pIBasi yCIIYTH 110 CypAOIEPEBOY.

5.4.5 Ilpu OTCYTCTBHM CypIONEpeBOIYUKA corpynuuku lLleHTpa, okassiBaromue
TIOMOIIIB, 3HAKOMSAT WHBAIK/A C IMMCbMEHHOH HMH(pOpMaLUel 0 MopsaKe OKa3aHus
COLHATBHBIX YCIYT U NPYTOH 3alpallliBaeMOl HHBAIHAOM HHBOPMALHH.

5.5 Cumyayuonnasn nomowp uneanudy c kodom « Yy

5.5.1 OpranusanuoHHbIe MEPOTIPHUSTHS:

a) obecriedeHre JOCTYIIHOM, MOHATHOM IS YCBOCHHS uHbopManuu o6
OKa3bIBaEMBIX YCIIyrax;

0) opraHu3anys CONPOBOKAEHHS U OKA3aHUs HEOOXOIUMBIX yciIyr

5.5.2 JleicTBHSA NepcoHaia IpH OKa3aHUH CUTYallMOHHOMU ITOMOIIY B
COOTBETCTBHHM C KOJAAMH KaTerOPHil MHBAIHIHOCTH

5.5.2.1 Corpynnuku IlenTpa:

a) PazbACHAIOT HHPOPMAIIMIO O IIPeOCTABIEHUH YCIYT y4pexIeHUEM
COLMAIIBHOTO 00CTyKUBaHHUS HACENICHUS,

0) CONpOBOXIAIOT 10 HYXKHOTO KabUHEeTa YYPEXIAECHUS COLMAILHOIO
00CITy>)KUBaHWsI HACEJICHUSL.

6. OTBeTCTBEHHOCTD

6.1. LleHTp HeceT OTBETCTBEHHOCTE NIepeJl MHBAIU/IOM 3a YOBITKUA U MOPaJIbHBIH
BPEX, NIPUYHNHCHHBIE €My BCIICJICTBHE HEOKA3aHUS MJIM HEHAIJIEXKAINErO0 OKA3aHUS
€My peabHIMTAallMOHHON YCIIyTH, HAapyIICHHS ero IIpaB ¥ 3aKOHHBIX UHTEPECOB, B
TOM HYHCIC pasriallleHus €ero IepCOHANbHLIX MaHHBIX M HCIIOJIb30BAHMUS
COTPYAHMKAaMU  aKaJeMHUH CBOEro  CIOy)KeOHOrO  IMONOXKEHHS B  LEeNsIX
HECOOTBETCTBYIOLIMX UHTEPECaM HHBAU/IA.

6.2. Jlnst obecrieyeHns: HHBATMAAM JOCTYIIA HapaBHE C JPYTUMH K 0OBEKTaM
LlenTpa coTpymHHMKaM HEOOXOZMMO OKAa3bIBATH CUTYyallHOHHYIO IIOMOIIs B
3aBUCHMOCTH OT BHJA U BBIPOXXEHHOCTH MMEIONIETOCsS Yy WHBAIWIA HapyIICHHS
3/10POBbS C y4eTOM OyKBEHHOTO KOJa W TOW CHTyaluH, B KOTOPOUM HaXOJIUTCS
UHBAJH]I. ‘

6.3. Ilpu OKa3aHMH CHTYaIIOHHOW MOMOIIM pabotHuku llenTpa 06s3aHEI
cOOmoNaTh M 3alIMINATh NpaBa M HHTEPeChl HHBATMIOB H 0GECIIEUMBATE
KOHQUIEHIMATBHOCTS [IEPCOHANBHBIX IAHHBIX M CBENCHHH O COJIep)KaHUU
OKa3bIBaEMBIX UM YCIIYT.




INMPUJIOXKEHMUE Kk nojioKeHHIO

IIpaBuja 3THKeTa NPH OOLEHHH ¢ HHBAJHIAMH.

PaGoTHMKAMU OpraHU3alldi, MPeJOoCTaBISIONINX YCIYTd HaCelleHUI0, NOJDKHA
ObITh OKa3aHa IIOMOINb MHBAJIKMIAAM B TMPEONOJeHUH OapbepoB, MEMIAOIIUX
MOJTyYEHHUIO UMH YCIIyT HapaBHE C APYTHUMH JIHIIAMH.

COBOKYIIHOCTh ~ CITIOCOOHOCTEH, 3HaHMA W yMEHHMH, HEOOXOMUMBIX UL
3G GEeKTHBHOTO OOIIEHUsT IpU OKa3aHUU IIOMOIIM WHBAJIMIAM B IPEOJOJICHUU
OapbepoB Ha3bIBaeTCSI KOMMYHUKATUBHAS 3()()EKTUBHOCTE.

KommyHnukanuss (0OImeHHe) paccMaTpUBaeTCsl KaK BaXKHEHIIas CTOpOHA
m000H NeATENHHOCTH, BO MHOTOM OOecledyuBaromas ee ycnex M INPOJyKTHBHOCTD.
KoMMyHUKaTHBHAs KOMIIETEHTHOCTh HeoOXomuma Kaxzaomy. Jlus cCrenuaaucToB
npodeCCHOHAIBHO 3HAYMMBIMH SBJSIFOTCS yMEHMs IIPaBUJIBHO BOCIPHUHHUMATH U
MOHUMATh JPYroro 4dejloBeKa, TIPaMOTHO OKa3blBaTh YCIYTH B YYPEKICHUHU WIH
OpraHHU3alUH.

Pa3BuTHe KOMMYHUKATUBHBIX YMEHHH CKJIA[bIBAaeTCsI M3  CIEIYIOIIUX
OCHOBHBIX HaBBIKOB:

— u3beratb KOH(QIMKTHBIX CUTyaLlUH;

— BHUMATEJIbHO CIIyIIaTh WHBAIK/IA U CIIBIIIATH €r0;

—  perynMpoBaTh COOCTBEHHbIE SMOIMM, BO3HHMKAlOI(HMe B IIPOLECCE
B3aUMOJICHCTBUS;

— obecrnieynBaTh BBICOKYIO KYJIBTYpPYy U 3TUKY B3aUMOOTHOIIEHHH;

— IIMBHJIM30BAHO MTPOTUBOCTOSITH MAHUITY TUPOBAHHUIO.

CymecTByIOT 001IMe TTpaBUiia STUKETa IPU OOLIEHUH C MHBAJIMAAMHM, KOTOPBIMH
MOTYT BOCIOJIb30BaThCsl pPaOOTHUKM OpraHU3alUi, IIPENOCTaBIIIONIMX YCIyTH
HaCeJIEHHIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUH:

L Obpawernue Kk uenogexy: KOTJa BBl pPa3srOBapUBaeTe C HHBAIUIOM,
oOpamiaiiTech HEMOCPEJCTBEHHO K HEMy, a He K COIPOBOXIAIOLIEMY HIIH
CYpIOIIEpEeBOAYUKY, KOTOpPbIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2 Ioowcamue pyxku: xorja Bac 3HaKOMST C HHBAJIUIOM, BIIOJIHE ECTECTBEHHO
oXaTh €My pyKy: Jaxe Te, KOMy TPYAHO ABUIraTb PYKOH HIM KTO IIOJIE3YETCH
MPOTE30M, BIIOJIHE MOTYT IMOXaTh PyKy — IpaByl0 WIM JIEBYIO, 4YTO BIIOJHE
JOIYCTHMO.

3. Haszwigatime cebs u Opyzux. KOTJa BBl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIH IJIOXO WJIA COBCEM He BHUT, 00s3aTeNbHO Ha3bIBalTe ceOs M TeX JIONEH,
KOTOpble NMpHUIUTA ¢ BamMu. Ecnm y Bac oOmiasi Oecema B rpymme, He 3a0blBaiTe
TMOSICHUTD, K KOMY B JJaHHBII MOMEHT BbI OOpalljaeTech, U Ha3BaTh ceOsl.

4.  Ilpeonoosicenue nomowu: €CIIv BbI TIpeJyiaraeTe TOMOIIb, XKIUTE, II0Ka ee
NPUMYT, a 3aTeM CIIpallliBaiTe, YTO U KaK JeNaTh.
5.  Aoexeamrnocmoe u @edcnusocms: oOpallaiiTeCh ¢ B3pOCIBIMU UHBAIMAAMU

Kak ¢ B3pocibiMu. OOparmiaiiTech K HUM IO UMEHHU U Ha Thl, TOJIBKO €CJIH BBl XOPOILIO
3HAKOMBI.

6. He onupaiimece nHa Kpecno-KonAcKy. ONUPATHCS UM BUCHYTh HA YbEU-TO
UHBAJIMIHOW KOJISICKE — TO e camoe, YTO ONMpaThCs WIM BUCHYTH Ha ee obianarerne,




U 3TO TOXe pazapaxaer. MHBamuaHas KOJsicka — 3TO YacTh HEIPUKAacaeMOro
IIPOCTPAHCTBA YeJIOBEKa, KOTOPBIN €€ UCIIONIb3YeT.

7. Buumamenvnocms u mepnenugocms: KOrAa BBl PpasroBapHUBaeTe C
4eJI0BEKOM, MCIHBITHIBAIOLIIMM TPYAHOCTH B OOINEHMH, CIIyIIaidTe €ro BHUMATEJBHO.
BynpTe TeprienuBsl, XAUTE, KOTAA YeJIOBeK caM 3aKOHUYHUT ¢pa3y. He nmonpasisiite ero
¥ He JoroBapuBaiiTe 3a Hero. Hukorja He NpUTBOPSIMTECH, YTO Bbl [IOHUMAETE, €CIH
Ha caMOM Jiene 3TO He Tak. [loBTopuTe, 4TO BBl MOHSIH, 3TO IIOMOXET 4YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHSATH €ro.

8. Pacnonooicenue 0na becedvl: Korga Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIMMCS HHBAIM/IHOW KOJIICKOM MJIM KOCTBUISIMH, PACIIOJIOXKHUTECH TaK, YTOOBI
Ballld M €ro ria3a ObUIM Ha OJHOM ypOBHE, TOTJa BaMm OyJeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXXET, YUTATh IO Iybam, pacHoIOKUTECh TaK, YTOOBI Ha
Bac magan cBet, u Bac 6p110 XOpOII0 BHIHO, IOCcTapaiTech, 4To0b Bam Huuero (exa,
CUTapeThl, PyKH), HE MeIIaJo.

9. Ilpusneyerue eHumarnus yenosexa: 4ToObl NIpUBJIeYb BHUMaHUE YEII0BEKa,
KOTOPBIA IUIOXO CJBIIIUT, IIOMAalIUTe €My pPYKOW WM NOoXJonaiWTe Mo Iuledy.
CMoTpuTe eMy psiMO B IJIa3a U TOBOPUTE YETKO, HO UMENTe B BUJLY, UTO HE BCE JIIOH,
KOTOPBIE IUIOXO CJIBIIIAT, MOTYT YATATH O ry0am.

10. He cmywaumeco, eciu CclIy4alHO JOIIyCTWJIM OIUIOLIHOCTh, CKa3aB
«YBunuMcsa» uid «Bbl ciplany 06 3TOM...7» TOMY, KTO HE MOXET BHJETh WM
ciplmare. Takke pa3paboTaHel npaBWwia JTHKeTa Ui JHUI C  Pa3sHBIMU
paccTpoiicTBaMu (PyHKIMH opraHuzMa. CHUCOK IMpaBUJ JOCTAaTOYHO BelMK. Eciu
COMHEBAeTeCh, pACCUUTHIBAiTE Ha CBOH 3[paBblif CMBICI U CIOCOOHOCTH K
couyBCTBUIO. OTHOCUTECH K OpPYromMy 4YelloBeKy, Kak K cebe caMoMy, TOYHO TakK e
€ro yBaXkaliTe — W TOrJa OKa3aHWEe YCIyr'H B YYpeXKIEHUU M oOuieHue OyayT
3¢hPeKTUBHBIMU.

IIpaBuJia 3THKeTa NPH O0LEHHH ¢ HHBAJIHIAMH,
HCNBITHIBAIOIMMH TPYAHOCTH NPH NepeIBHKeHHH:

0 IlomHHTE, 4TO MHBAJIMIHAS KOJISICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO
yenoBeka. He obGnokauuBaiiTech Ha Hee, He TOJIKalTe, HEe KJIaJUTe Ha Hee HOrH Oe3
paspemieHus. Hauate kaTUTh KOJSiCKy 0e3 coryiacusi UHBaJluga — TO JK€ caMoe, 9TO
CXBAaTUTh U [IOHECTH YelloBeKa 0e3 ero pa3pelieHus.

0 Bcerma cnpammBaiiTe, HyXHa JIM IOMOIIb, IPEKIE 4YeM OKa3aTh ee.
[Ipemnaraiite mMomolb, €CIM HYXXHO OTKPBITh TSDKEIYIO ABEPh WJIM NPOUTH IO
KOBpY C JUIMHHBIM BOPCOM.

0 Ecnu Bame npeajoXeHue O IIOMOILM IPUHATO, CIIPOCHTE, YTO HYXKHO
JIeNaTh, ¥ YETKO CIIeyHATe UHCTPYKLIUSIM.

U Ecmm Bam paspeliwid MepeBUratb KOJSCKY, CHadajla KaTHTe ee
MmeaneHHo. Komsicka 6pIcTpo HabMpaeT CKOPOCTh, U HEOXKUJAHHBIM TOITYOK MOXKET
IIPUBECTH K IIOTEPE PAaBHOBECHSI.

[0 Bcerma nuuHO yOexmaiiTech B JOCTYIHOCTH MECT, I/ie 3allVlAaHUPOBAHBI
MepoInpHTUs. 3apaHee IOUHTEepeCyHTeCh, Kakie MOT'YT BO3HUKHYTH IPOOIEMbI WIIH
Gapbephl ¥ KaK X MOXKHO YCTPaHUTh.

00 He Hamo xyionaTh 4YeloOBeKa, HaXOASIIErocs B MHBAIMAHOW KOJICKe, IO
CIIMHE MJIY IIO ILIeYy.




0 Ecnu BO3MOXHO, pacIioJOXHTECh TaK, YTOOBI BalllM JHLA ObUTH Ha OJHOM
ypoBHe. M30erafite monoxeHWs, IPH KOTOPOM BalleMy COOECEIHHKY HYXHO
3aIPOKU/IBIBAThH OJIOBY.

[ Ecnu CylecTByIOT apXUTEKTYpHbIE Gapbephl, IpeayNpeIuTe O HUX, YTOOBI
Y€JIOBEK UMeJl BO3MOXKHOCTh IPHHUMATh PEIIeHUs 3apaHee.

U IlomHute, 4YTO, Kak INpaBUIIO, y IOJAEH, HUMEIOIHUX TPYIHOCTH Ipu

NIepEe/IBIOKEHHIH, HET IIPOOJIEM CO 3peHUEM, CIIyXOM M TOHUMaHUEM.
51 He mymaiite, 4T0 HEOOXOAMMOCTH MOIB30BATHCS WHBAIHMIHONW KOJSCKOM —
3T0 Tparefus. JTO Crnocod cBOGOJHOTO (eCiiM HET ApXUTEKTYPHBIX 0aphepoB)
nepeBrKeHUst. ECTh sirou, mosb3syromuyecss HHBAIHIHON KOJSICKOM, KOTOpBIE He
YTPaTUIH CIIOCOOHOCTH XOIHUTh M MOTYT IHEPEABHIaThCS C IOMOINBIO KOCTHLIEIH,
TpocT T.. KOJNACKM OHM HCHONB3YIOT Ui TOro, YTOOBI SKOHOMHUTH CHIIBI M
OBICTpee MmepeBUraThCs.

IIpaBuia 3THKeTa NpH OGLIEHHH ¢ HHBAJHAAMH,
HMEIOIHMH HApyIIeHHs 3PeHHUs WIIH He3PSAYUMH:

0 Ilpemnaras cBOX NOMOIIb, HANpaBIslTe YeloBeKa, HE CTUCKUBANTE €ro
PYKY, HIUTE TaK, KaK Bbl OOBIYHO XonuTe. He Hy»HO XBaTaTh CIIENIOro YelOBEeKa H
TalUTh €ro 3a CO0Ooii.

0 Onuimre KpaTko, T1e BBl HaxoxuTech. [Ipeaynpexnaiite o NPesSTCTBUSIX:
CTyNEeHAX, JIyXkaxX, siMax, HU3KUX IPUTOJIOKaX, Tpybax u T.II.

[ Hcmons3syiite, ecnu 3T0 yMeCTHO, (pasbl, XapaKTepu3yIolIHe 3BYK, 3arax,
paccrosHue. [lenutech yBUIEHHBIM. :

0 OGOpamaiitech ¢ co0akaMU-MIOBOABIPIMHM HE TaK, KaKk C OOBIYHBIMH
AOMalIHUMH XUBOTHBIMU. He koMannyiiTe, He Tporaiite u He urpaiite ¢ co6akoii-
HIOBOJIBIPEM.

0 Ecmu Bbl cobupaeTech 4HTaTh He3psdyeMy 4YelOBeKy, CHadaia
npexynpenure o6 srom. I'oBopure HopmanbHBIM rosnocom. He mpormyckaiite
MH(pOPMAIMIO, eCITA Bac 06 3TOM HE HOMPOCHT.

U Eciu 310 BaXKHOE MUCHMO MM TOKYMEHT, HE HYKHO JJIsl YOeIUTeIbHOCTH
AaBaThb ero mnorporark. Ilpuw 3ToM He 3ameHsiiTe uTeHuwe mnepeckasoM. Korpna
HEe3pAYMI YeJOBEK NOJDKEH MOAIMCATh JOKYMEHT, IPOYUTaiiTe ero obs3aTelbHo.
VIHBanuIHOCTE He OCBOOOXKIAeT CIENMOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHO# JOKYMEHTOM.

[ Bcerna obparaiitech HEMOCPECTBEHHO K Y€JIOBEKY, JaXe eCIH OH Bac He
BHUJIUT, @ HE K €ro 3psiueMy KOMITaHBOHY.

[ Bcerna naspiBaiiTe cebsl U IpeACTaBIANTE APYIUX COOECEIHUKOB, a8 TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMIUX. EC/IM BBI XOTHTE MOXXATh PYKY, CKaXKUTE 00 STOM.

U Korzna Bbl npenyaraere He3psiaeMy 4YelOBEKY CecTh, He YCaXKHUBaiTe ero, a
HalpaBbTe PYKy Ha CIMHKY CTyJa WM NOAJIOKOTHHMK. He BomuTe mo moBepxHOCTH
€ro pyKy, a JlaiTe eMy BO3MOXHOCTH CBOOOZHO mOTporats mpeaMer. Eciam Bac
NIONPOCHITH MTOMOYb B3Th KaKOW-TO MPEAMET, HE CIeAyeT TAHYTh KHCTh CJIENOro K
IpeaMeTy ¥ OpaTh €ro pyKoi 3TOT IpeaMeT.

U Korna Bel o01maerech ¢ rpymnmnoi He3psSYMX JTIOAEH, He 3a0bIBaiiTe Kax bl
pa3 Ha3bIBaTh TOr0, K KOMY BBl O0OpaIaerecs.

U He sacraBusiite Bamiero cobeceqHHKa BellaTh B IyCTOTY: €CIH BEI
nepeMelaeTech, IpeaypeauTe ero.




0 BrmosHe HOpMajgbHO YMOTPEOISATH CIOBO «CMOTpeThb». Jlns Hespsuero
YeJI0BEKA 3TO 03HA4YaeT «BUJAECTh PyKaMm», OCS3aTh.

[0 WM3GeraiiTe pacIulbIBYATHIX ONpPEeIeHUH U HHCTPYKIUI, KOTOpPble 0OBIYHO
CONPOBOXKJIAIOTCS XKECTaMHU, BbIpakeHU# Bpoje «CTtakaH HaXOOUTCS IZie-TO TaM Ha
crozne». Crapaiitech ObITh TOUHBIMU: «CTakaH MMocepeIuHe CTOJIay.

0 Ecmu BBl 3aMeTWIHM, YTO HE3psS4YUd 4eNOoBeK COWJICS C MapuipyTa, He
YIPaBIIATE €ro IBH)KEHUEM Ha PaCCTOSIHUM, TIOJIOMIUTE U TTIOMOTUTE BBIOpAThCS Ha
HY>XHBI Iy Th.

O Ilpy coycke wWiaM @oabeMe IO CTYNEHbKaM BEOUTEe HE3PSYero
NEPHEeHIUKYJIApHO K HUM. [lepenBurasce, He nenaiTe phIBKOB, Pe3KUX IBHIKCHHIA.
IIpu conpoBOXIEHHM HE3psiUero 4ejoBeKa He 3aKiIaabIBaiiTe pyKd Haszag — 3TO
Hey100HO.

IIpaBuia 3THKeTa NpH OOIIEHHH ¢ HHBAJIHIAMH,
MMEIOLHMH HapylIeHHusl cJayxa:

O PasrosapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOM CIIyX, CMOTPHUTE MPSIMO Ha
Hero. He 3aremHsiiTe cBOe NUIIO U HE 3aropa)kMBaiiTe ero pykaMu, BOJOCAMH HJIH
KaKMMHU-TO IpeaMeTamMu. Bain cobece THUK TOJDKEH UMETh BO3MOXKHOCTD CIIETUTH 3a
BBIp2)XEHHUEM Balllero JIUIIa. .

0 CymecTByeT HECKONBKO THUIIOB U cTemeHedl IryXoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIFOJIbMHU, KOTOPBIE TUIOXO CIIBIIIAT.

00 Ecnu BBl He 3HaeTe, KaKoOi MpeANnovecTh, CIIPOCUTE y HUX.

0 Hekoropsle 10K MOTYT CIBIIIATh, HO BOCIIPUHHUMAIOT OTJEJIbHBIE 3BYKH
HENpaBUIbHO. B 3TOM ciydyae roBopute Oojiee TPOMKO M 4YeTKO, MOAOHpas
IOAXOMAIIMK ypoBeHb. B npyrom cimydae mOHaZOOWTCS JIMIIB CHHU3UTH BBICOTY
roJjioca, Tak KakK 4eJIOBEK yTpaTHJI CHOCOOHOCTh BOCIIPUHUMATD BEICOKHE YaCTOTEHI.

O Yro6sl mpuBIeYs BHUMAHUE YeJOBeKa, KOTOPBIM IIOXO CJIBIIINT, HA30BUTE
ero nmo umeHu. Ecium oTBera HeT, MOXHO Cllerka TPOHYTh 4YellOBeKa WM Ke
[IOMaxaTh PYKOH. :

O ToBopure sicHO W poBHO. He HY)XHO H3JIMINHE MOJYEPKUBATH YTO-TO.
Kpuuats, ocobeHHO B yX0, TOXe He HaJo.

00 Ecnm Bac mpocsT MOBTOPUTH YTO-TO, IMOIMPOOYHTEe mepedpa3srupoBaTh CBOE
npeioxenue. Vcronp3yiTe )KeCThl.

0 V6enurecy, uro Bac moHsutd. He cTecHsSHTECh CIPOCHTH, MOHSII JIM Bac
cobeceHHUK.

O Ecmu BBl coofmjaere uHbOpMALUIO, KOTOpas BKIIOYAaeT B cebs HOMep,
TEXHUYECKUN WM [PYrod CIOKHBIA TEPMHH, aJipec, HAIUIIKWTE €€, COOOIIHUTE IO
(akcy uu 37IeKTPOHHOM MOYTE WIIH JIFOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOLI OHa
ObUIa TOYHO ITOHSATA.

[0 Eciy cymecTByIOT TPyAHOCTH IIPU YCTHOM OOIIEHHH, CIIPOCHUTE, He OyaeT
JIH TIPOLIE MePEeNUChIBATHCA.

[0 He 3abspiBaliTe 0 cpene, KOTopas Bac OKpyXaeT. B OonblmmMx WM
MHOTOJIIOJIHBIX IIOMEIIEHUAX TPYAHO OOMIAThCS C JIIOJABMH, KOTOpBIE ILIOXO
CIIBIIAT. SIpKoe COJIHIE WIIU TeHb TOXE MOTYT OBITh OapbepaMu.

0 OdgeHp 4YacTO TIJIyXue IIOAM WCIONB3YIOT S3BIK JKECTOB. ECIH BB
obmaerech dYepe3 IepeBOAYKMKa, He 3a0yabre, YTO OOpaliaThCd  HAIO
HETOCPE/ICTBEHHO K COOECeHHKY, a He K IEPEBOIYHUKY .




[0 He Bce mronu, KOTOpbIe IUIOXO CHBIIIAT, MOTYT YHUTaTh Mo rybam. Bam
JydIile BCEro CIPOCHTH 00 3TOM mpH mepBoil Bcrpede. Ecimm Bam cobecemHUK
obyagmaet 3TUM HaBBIKOM, HYXKHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX MTPABHIL.

O IlomHHTE, YTO TOJBKO TPU U3 AECITH CIOB XOPOLIO MPOYUTHIBAIOTCS.

0 HyXHO cMOTpeTh B JUIO0 COOECeTHUKY M TOBOPHUTH SCHO M MEIJIEHHO,
HCIIOJIB30BaTh MPOCThIe (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

0 HyXHO HCHONIB30BaTh BBIpAXXEHHUE JIUIA, JKECTHI, TEJIOABM)XECHHUS, €CIIU
XOTHUTE NOAYEPKHYTH WM MMPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBujia 3THKeTA NPH O0LEHHH ¢ HHBAJIHAAMH, HMEIOIHMH 32ePKKY
B Pa3BHTHH U Npo0JjieMbl 001IeHHs], YMCTBEeHHbIEe HAPYILLICHHUS

00 Hcnone3yiiTe NOCTYyIHBIN SI3bIK, BEIpaXXalHTECh TOYHO U 10 JEy.

0 W36eraiiTe c1OBECHBIX ITAMIIOB U 00Opa3HBIX BBIPAXKEHUH, €CIIH TOJIBKO BbI
HE YBEpPEHHI B TOM, YTO Balll COOECeJHUK C HUMHU 3HAKOM.

[J He rosopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

O T'oBops 0 3aia4ax WM INPOEKTe, paccKa3blBaliTe Bce «I10 maramy. Jlaiite

0 BameMy co0eceIHUKY BO3MOXXHOCTH OOBIrpaTh KaXKIBIH IIAr Imocjie TOro,
KaK BBl OOBSICHUJIH €MY.

[0 Hcxoaure U3 TOro, 4YTO B3POCIBIN YEJIOBEK C 3aJIepXKKOM B Pa3BUTHH UMEET
TaKOMH K€ OIBIT, KaK U JF000 Ipyroi B3pOCIIbIi YeIOBEK.

0 Ecnu HEo6X0AMMO, UCTIONB3YHTE HMILTIOCTpanuu WK ¢ororpaduu. bynste
TOTOBBI IIOBTOPUTHL HECKOJIBKO pa3. He cpasaliTech, ecii Bac ¢ MepBOro pasza He
TIOHSUIH.

0 Obpamaiitech ¢ 4en0BeKOM ¢ poOieMaMy pa3BUTHS TOYHO TaK )K€, KaK BbI
651 oOpamanuck ¢ moObM Apyrum. B Gecene obcyxmaite Te ke TEMBI, KAKHE BBI
obcyxnaere ¢ IpyrdMH JIOApMH. Hampumep, IutaHbl Ha BBIXOIHBIE, OTITYCK,
1I0rojia, nocjie Hue COOBITHS.

00 O6pammaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

O IlomHHuTE, YTO JIOAM C 3aJepXKKOW B pPa3BUTHUU JEECHOCOOHBI M MOTYT
NOJANKCHIBATh  JIOKYMEHTBI, KOHTPAaKThl, TI0JIOCOBAaTh, JaBaTh CcOIJlacMe Ha
MEIUIMHCKYIO [IOMOILB U T.1.

IIpaBuia >THKeTa NpU O0LEHHH ¢ HHBAJIHIAMH,
HMEIOLHMH NCHXHYECKHEe HAPYLIEeHHSI:

O Ilcuxmyeckue HapylLIeHUs — He TO )K€ caMoe,; YTO MpoOJeMBbl B pa3BUTHH.

0 JIromu ¢ ncuxu4ecKuMu npoOieMaMu MOTYT MCHBITEIBATh SMOLIMOHAIBHEIE
paccTpoyicTBa UM 3aMeLIaTeNIbCTBO, OCIOXKHSIOIINE UX )KU3Hb. Y HUX CBOM 0COOBIi
Y U3MEHYMBBIN B3IJIS HA MUD.

00 He nazmo xymats, 4TO JIOAM C NCUXMYECKUMHU HAPYIICHUSIMHU 00S3aTENBHO
HYXAIOTCS B JIONIOJIHUTEIBHOM MOMOIIH M CIIeLIHAIbBHOM OOpaIlieHUH.

O OGOpamaiiTech C JIOABMH C TICHXHYECKHMH HapyIIEHHAMH KakK C

JIMYHOCTSIMH.

0 He HyXHO nenaTh NpeXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHHHU OIIBITA
OOILEeHNUs ¢ APYTUMH JIFOIEMU C TaKo ke GOpMOil MHBAIMIHOCTH.

O He cnemyer mymaTh, YTO JIIOAU C INCHXWYECKUMH HapylIeHUSMH Oojee
JApYTHX CKJIOHHBI K Hacwiuioo. Oto mud. Ecnu Bel ApyXemoOHBI, OHH OymyT
JyBCTBOBATh Ce0sI CIIOKOMHO.




[0 HeBepHO, YTO JIFOJH C MCUXHYECKMMHU HapyIICHUSIMU MUMEIOT NpoOIeMsl B
MOHUMaHUH WJIA HUKE TI0 YPOBHIO MHTEJUIEKTa, YeM OOJIBIINHCTBO JIFOJIEH.

0 Ecnu 4enoBek, UMEIOIINNA TICHXUYECKUEe HapyIIeHHs, paCCTPOEH, CIIPOCHUTE
€ro CIIOKOHHO, YTO BBl MOXKETe CHeNaTh, YTOOBI IOMOYb EMY.

[0 He roBopuTe pe3Ko C YeJIOBEKOM, MUMEIOIIMM IICUXUYECKHE HapyleHWsd,
Jla)ke €CJIM y Bac €CTh JUIS 3TOr0 OCHOBAHUS.

IIpaBuia 3THKeTa NpH O0LUEHHH C HHBAJIUAAMH,
HCNBITHIBAIOIMMH 3aTPYAHEHHs B pe4H:

[0 He urnHopupy#ite nonei, KOTOPsIM TPyAHO FOBOPUTH, IOTOMY YTO IOHATH
UX — B BalllUX UHTEpecax.

0 He mnepebuBaiiTe W He TMOIpaBIsSiTe YeIOBEKa, KOTOPHIA HCIBITHIBAET
TpyAHOCTH B peur. HauunaliTe roBOPHTH TOJBKO TOTJa, Korjga yoeaIurech, 94T0 OH
y’K€ 3aKOHYHUJI CBOIO MBICIIb.

0 He nslTaiiTeck yCKOPUTH pa3roBop. byibTe roToBEI K TOMY, YTO pPasroBop ¢
YeJIOBEKOM C 3aTpyJAHEHHOW pedblo 3aiiMerT y Bac Ooiblue BpeMeHU. Eciu Bbl
CHeIuTe, JIy4llle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOILIEHUHU B IPYroe BpeMs.

0 CwmotpuTe B IMLO COOECETHUKY, IO IepXKUBAWTE BU3yalbHbIA KOHTAKT.

O Orpaiite 3T0# Oecene Bce Ballle BHUMaHUE.

]

O He nymaiiTe, 4TO 3aTpy[HEHUsS B pe4Yd — IOKa3zaTellb HU3KOTO YPOBHS
UHTEJUIeKTa YeJIOBeKa.

0  Crapaiiteck 3amaBaThb BOIPOCHI, KOTOpble TPeOyIOT KOPOTKHX OTBETOB
VI KHBKa.

U He nputBopsiiTecs, €Clid Bbl He IIOHSUIM, YTO BaM cka3anu. He crecHslTech
nepecnpocuTs. Eciiu BaM CHOBa He yalloCh MOHSTH, IIOIIPOCUTE IPOU3HECTH CIIOBO
B OoJiee MeJIEHHOM TeMIle, BO3MOXKHO, 10 OyKBaMm.

[0 He 3a0bIBaiiTe, 4TO 4YENOBEKYy C HapyLICHHOH pe4ybl0 TOXE HYXKHO
BeIcKa3aThecs. He nepebusalite ero u He nojasisiite. He Toponure roopsuiero.

0 Ecnu y Bac BO3HUKAIOT IpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIX Balll
cobeceTHUK UCIIONIB30BATh APYroi criocod — Hamucarh, Hale4yaraTh.




PEKOMEH/IALIUN IO UCIIOJIb30BAHUIO CJIOB M IOHSITUIA ITPU
OBIIEHNY C UHBAJMJAMMU

HCITOJIB3YHUTE crnoBa ¥ IOHATHS, HE
CO3/IaIOIIUE CTEPEOTHIIBI:

H3BETAUTE cioB ¥ HOHATHIA,
CO3AIOIIUX CTEPEOTHUIIBI:

YenoBeK ¢ AHBAITUIHOCTHIO

YenoBek ¢ orpaHU4YeHHBIMA
BO3MOXXHOCTSIMH, BoJIbHOM,
HckanedeHHBIN, ITOKaJIeYeHHBIN,
HemnoiHoleHHBIN, Kaneka, ¢ AeheKToM
310pOBbsl, C HEOCTATKOM 3JI0POBbS

HpPI CpaBHEHHUHU JIIOJe ¢ MHBAJIUAHOCTHIO U 0e3 HUHBAJIUIHOCTH:

He uaBanuy, yenosek 0e3 HHBAIUIHOCTH

HopwmaunbHbli / 310pOBBIH

YenoBek, UCMOJIB3YIOMINI NHBATUIHYIO
KOJISICKY
YenoBek Ha KOISICKE
YenoBek ¢ napaan30BaHHBIMH HOTaMHU
«KonscouyHUK» — MpUeMIIEMO B CpeJie
00IIeHHs JTI0JIel ¢ MHBAJIMIHOCTRIO

[IpukoBaHHBIN K MHBAJIUHOMN KOJIACKE

[Tapanutux
ITapanuzoBaHHBII

BposkieHHast ”HBAJIUTHOCTh
HuBanuj ¢ nercrsa

Bposxnennsiii nedext (yBeube)

, HeCYacThe
Nmeet QUIT (neTckuit nepedpanbHbli Crpapmaet LI
rapajimy) Boneer JILIII
Yenosek (pebenok, aetn) c JLIII « 1P ITHUK

YenoBek, NepeHeCIHi TOTHOMHUENTHT /

¥MeeT UHBAIUIHOCTD B Pe3yJbTaTe. ..

YenoBek, KOTOPHIi niepeHec 60ne3Hs /
CTaJl ’HBAJIUIOM B pe3yJbTare. ..

CtpamaeT OT moJIMOMHUenuTa / ot
MIOCTIEICTBU [TOJIMOMUENIUTA
XepTtBa Ooneznu

YenoBek ¢ 0COOEHHOCTSIMU Pa3BUTHUS / C
0COOEHHOCTSIMH B pPa3BUTHH
YenoBek ¢ MEHTAJILHOM HHBAJIUIHOCTBIO,
C 0COOEHHOCTSIMH MEHTAIBLHOT'O

pa3BUTHUS "

Otcranslii, yMCTBEHHO HETIOJHOLICHHBIH,
C 3aIepXKKOH / OTCTaBaHHEM B Pa3BUTHH,
C UHTEIJIEKTYaJIbHO’
HEJOCTaTOYHOCTBIO, C YMCTBEHHOM
OTCTAJIOCTBIO
NmbGenun, nedut

PeGeHnok ¢ 0coOOEHHOCTAMU pa3BUTHUS

CnaboyMHBIH, «TOPMO3», C 3aAEPKKOH
/ oTcTaBaHWEM B Pa3BHUTUU

JleTy ¢ UHBAJIMJTHOCTBIO

JleTH-mHBaAIU I

Jletu ¢ ocoO6pIMU 00pa3oBaTeIbHBIMU
NOTPeOHOCTSIMH

IIIxoIBEHUKU-UHBAIUIBI

Yenosek ¢ cunapomoM JlayHa
PeGenok (metu) c cunapomom JlayHa

C G6one3ssio [layna
«JlayH», «\MOHIOJIOUI»
«JlayHsita» (0 AETSIX ¢ CHHAPOMOM
[ayna)

YenoBek ¢ 3nuIeICUe

ONUNenTHK, IpUnag04HbIi




Crpanaromuii SuiIenTu4ecKUMHU
IpUIIaIKaMHU

YeroBek ¢ 0COOEHHOCTIMH
IICUXMYECKOTO Pa3BUTHS
YenoBek ¢ 0COOEHHOCTSIMHU JTyIIEBHOTO
WM SMOILIMOHAIBHOTO Pa3BUTHS

Ilcux, cymacieamuin
JIromu ¢ ncUXUaTpuIECKUMHU
npobiemamu JlyieBHOOOIbHbIE TIOAU
Jronu ¢ QymieBHBIM WIA
SMOIMOHAJIBHBIM PAaCCTPOHCTBOM

He3spstunii, cnaboBUsAIUN YEIOBEK, C
WHBAJIMIHOCTBIO 110 3pEHUIO

Creroii, COBepIIIEHHO CIIEeTIOH

Hecnprmammii / rimyxoi
cimabocnpIIalyi YeloBek, ¢
MHBAJIAIHOCTHIO 11O CIIyXY,
IIOJIB3YIOIIUHICS )KECTOBOU PEYbIO

['myxo¥i Kak 1neHp
YenoBek ¢ HapyLIEHUEM CIIyXa
Yenosek (pebeHOK) ¢ OCTaTKaMU ClIyXa
['myxoHeMon




