MocypapcTBeHHOE aBTOHOMHOE yupexkaeHme coumanbHoeo o6cenykmnsaHusa Ceepagnosckoin o6nactm

«PeabunmrtauMoHHbIV LeHTpANAa AeTel n NoApOCTKOB

C OEPAHYEHHbLIM BOSMOYXXHOCTAMINA3EPYKHCKOIO PAIOHA FOPOAA HVXKHIA TAMAT

[MpoToKON aHKeTMPOBaHUA

Nno aHann3y yA0BNEeTBOPEHHOCTU KauyeCTBOM YC/I0BUIA OKasaHUSA coLmanbHbIX YCnyr
B PeabunutaunoHHom LleHTpe 3a nepuog ¢ 01.10.2021 r. no 30.12.2021 r.

B aHKeTpoBaHUM NPUHUMANIN yYacTUe: 72 YenoBeKa, U3 HUX:

Myx. - 8 yen.

JKeH. - 64 yen.

20-29 net - 21 yen.; 30-39 net - 34 yen.; 40-49 net - 15 yen.; 50-59 ner -
2 yen.; 60 n ctape - 0 ven.

1

Mpw noceLleHUn opraHn3aumy obpattanucs nvM Bbl K MHopMaumn o
ee [eATeNbHOCTY, pasMeLLeHHON Ha WMH(OPMAaLMOHHbLIX CTeHAax B
MOMeLLeHUAX opraHu3aumm? (eciv Bbl OTBETUNN «HET», NepexoauTe
K Boripocy Ne 3)

Na-67 yven.,

Y [10BNETBOPEHbI 1 Bbl OTKPLITOCTLIO, MOMHOTON W AOCTYMHOCTbLIO
MHAOpMaLMM O  AeATeNbHOCTU  OpraHM3aLuvi, pPasMeLLeHHOW Ha
VH(OPMALMOHHBIX CTEHJAX B MOMELLIEHUN OpraHM3aLum?

[a- 67 ven.;

Monb3oBasMCb M Bbl ofuLManbHbIM CaNTOM OpraHu3auun, 4YToObl
nofy4nTb MHMOPMALMIO O ee AeATeNlbHOCTU? (ecnn Bbl OTBETUAM
«HeT», rnepexoauTe K sornpocy Ne 5)

Na-62 yven, H eT-10 yen.

Y [0BNETBOPEHbI /1 Bbl OTKPLITOCTLIO, MOAHOTOW W AOCTYMHOCTHHO
MH(OpPMaUMM O [edTe/IbHOCTU OpraHusaumun, pasMelleHHONW Ha ee
ohmumasbHOM caiiTe B WH(OPMAaLMOHHO-TENEKOMMYHUKaLNOHHO
ceTn «/IHTepHeT»?

Na-62 yven,

CBoeBpemMeHHO N Bam 6blna npefocTaBfieHa ycnyra B opraHu3saumm,
B KOTOpYt0 Bbl 06patuinch (B COOTBETCTBUM CO BPEMEHEM 3amucu Ha
npuem K cneunanncty (KOHCynbTauui), C rpajukom npuxoma
coumanbHOro paboTHMKAa Ha A0M, BHYTPEHHUM pacropsiikom U
npoyee)?

ha- 72 ven.,

Y [0BNETBOPEHbI 11 Bbl KOM(IOPTHOCTHIO YC/IOBWIA NpPefoCTaB/eHus
ycnyr B opraHusayum  (Haimume KOM(OPTHOM 30HbI  OTAbIXa
(oKngaHus); HaaMume W MOHATHOCTb HaBurauMnm B MOMELLEHUM
opraHu3auun; Haamyve u AoCTYNHOCTb MUTLEBOW BOAb! B MOMELLEHUN
opraHusauuu; Haamume U LOCTYMHOCTb CaHUTaPHO-TUTMEHNYECKUX
MOMELLEHNA B  OpraHu3auuy;  YLOBNETBOPUTE/IbHOE CaHUTApHOe
COCTOSIHME MOMELLEHWIn OopraHu3aumn; TpaHCMNopTHasa AOCTYMHOCTb
opraHusaumMm (Hannyume OB6LLECTBEHHOIO TPaHCMOPTa, MNapKOBKM);
[AOCTYMHOCTL 3aMMCU  Ha noslyvyeHve ycnyrm (no TenegoHy, Ha
o(hMuUMaIbHOM caiiTe opraHusaummn, nocpeacTsom EamHoro noprana
rOCYZapCTBEHHbIX W MYHULMNAIbHbLIX  YCAYr, MpU  JINYHOM
MoCeLLeHMI Yy cneupanncTa opraHnsaunm) 1 npoyne ycnosus)?

Na-72 yven,

HeT-5 yen.

Het - 0 yen.

HeT-0 yen.

HeTt - 0 yen.

HeT-0 yen.

BONbLUMHCTBO OMPOLLEHHbIX
COCTaBNAKT XKEHLWMHbI - 88%

Bo3spacT pecrnoHAeHTOB
pacnpegeneH cnegyroLmm
o6pasom: 29% - 20-29 net, 48%
-30-39 ner, 21% - 40-49 ner,
2% - 50-59 ner.

K nHdopmayum o
[leATeNIlbHOCTU Ha CTeHJax U
caliTe yupexaeHus
obpaLlanncb 6onbLue
MO/I0BMHbI ONPOLLUEHHbIX
KNneHToB 93%

Bce 100% onpoLUeHHbIX
YL,0BNETBOPEHbI OTKPbITOCTHIO,
MOMIHOTOM N AOCTYMHOCTbLHO

NH OpPMaLMKN O [esTeNIbHOCTH
opraHu3aunmy, pasMeLLeHHOM Ha
ee ouLManbHOM cainTe B
NH(OPMALMOHHO-
TeNeKOMMYHMWKALVOHHOW CeTu
«HTEpHET»

Bce 100% onpoLueHHbIX
CUMTAIOT, YTO UM
CBOEBPEMEHHO 6blna
npegocTaBs/ieHa ycnyra B
opraHusaunn. 310 OYeHb
XOPOLLMIA NoKasaTesb.



7.

10.

11.

12.

13.

14.

15.

VmeeTe v Bbl (MK MU0, 3aKOHHBIM MPeACTaBUTENIEM KOTOPOro Bbl
ABNAETECb) YCTAHOBMEHHYIO Tpynny WHBa/MAHOCTU? (ecnn Bl
OTBETWUIN «HET», nepexoanTte K sonpocy Ne 9)

[ a-56 yven.;

Y [10BNeTBOPEHbI N Bbl [OCTYNHOCTLIO NPEAOCTABNEHUS YCNYT ANS
VHBANNAOB B OpPraHM3auumn?

[a- 55 yen.;

Y[0BNeTBOpPeHbl M Bbl [06POXKENaTeNbHOCTLIO U BEXIMBOCTbIO
paboOTHMKOB OpraHm3aumm, 06ecnevnmBatoLmx MNepBUYHbIA KOHTaKT C
noceTuTeNs MM U MHGopMMpoBaHWe 06  ycayrax — npu
HenocpeAcTBeHHOM  obpawieHMn B opraHusaunio  (paboTHUKM
CMpaBOYHOW, NPMEMHOIO OTAENEHNSA Y NpoyMe PabOTHNKN)?

ha- 72 ven.;

Y[noBneTsopeHbl N Bbl [OOPOXKENaTeNIbHOCTbIO U BEX/IUBOCTHIO
pabOTHMKOB OpraHu3auuy, o0becneynBaroLLMX HENocpeCTBEHHOe
OKasaHvie ycnyr npu obpalieHnM B OpraHu3auuio (coumasibHble

H eT-16 yen.

Het - 1uen.

Het - 0yen.

pabOTHWMKM, pPabOTHWKM OpraHu3auun, OKasblBaloLme YCyrm u
npouue)?
[a- 72 yen.; Het - 0 yen.

Monb3oBasiMcb N1 Bbl KakMMU-1MB0 AUCTAHLMOHHBIMK CrOco6amu
B3aMMOAENCTBNA C oOpraHm3aumein (TenedioH, 3MEKTPOHHas MouTa,
3NEeKTPOHHBIV cepBuC ((hopma Ans Nofaymn 3M1eKTPOHHOIO obpaLLeHus
(>kanobsl, npesnoXxeHuns), nonyyeHue KOHCY/NbTaLmm no
OKasblBaeMbIM ycnyram), pasgen «4acto 3agaBaemble BOMPOCHI»,
OH/aH aHKeTa [Ana ornpoca rpaxgaH Ha cainte u T.n.)? (ecm Bbl
OTBETU/N «HET», NepexoamnTe K Bornpocy Nel3)

[a- 47 yen.;

YnoBneTBopeHbl M Bbl  4OOGPOXENaTeNbHOCTHIO M BEX/IMBOCTbLIO
pabOTHWKOB OpraHu3aumM, C KOTOpPbIMU B3aMMOAENCTBOBA/IN B
ANCTaHUMOHHOM hopme (N0 TenepoHy, MO 3MEKTPOHHONM nouTe, C
MOMOLLBI0  3/IEKTPOHHbLIX  CEpBUCOB  (A4NA  Mofdayn  3MEeKTPOHHOro
obpalleHuns (Xanobbl, NpeasioXKeHns), NOMyYeHUs, KOHCYIbTauum no
OKasblBaeMbIM YCyraMm) 1 B MPOYMX AUCTAHLUMOHHBIX (hopmax)?

[a-47 ven.; Het-0 uyen.

FotoBbl N Bbl  pekoMeHAoBaTb  AaHHYK  OpraHu3aLumio
POAICTBEHHWNKAM W 3HAKOMbIM (MM MO 6bl Bbl ee peKOMEH/0BaTb,
ecn 6bl Gblfia BO3MOXHOCTb BblGOpa OpraHm3aLmm)?

Het - 25 yen.

[a- 72 yen.; Het - 0 yen.

Y[ooBnetsopeHsl Ay Bbl  opraHv3auMOHHbIMKM - YC/IOBUSMM
npegoctaBneHns  ycnyr  (rpagykom  paboTbl  OpraHu3aumun
(nofpasfeneHns, OTAeNbHbIX CreuuanncTos, rpaukoM npuxona

coupanbHoro paboTHMKA Ha AOM W Ap.); HaBuraumein BHYTPU
opraHmsaumm (HannyuneM WMHMOPMALMOHHBLIX Tabnuyek, ykasaTesnei,
CUrHa/IbHbIX  Tabsio, WMH(OMATOB UK MNPOYUX  OpraHu3aLMOHHbIX
YCNOBWIA OKa3aHus ycryr)?

[a- 72 ven.

Y[oBneTsopeHsl 11 Bbl B LENOM YCNOBUAMW OKaszaHUA YyCnyr B
opraHu3saymn?

ha-72 ven,

Het - 0 yen.

Het - 0 yen.

Yncno pecnoHieHTOoB,
NMeroLwmnx pebéHka c
YCTaHOB/IEHHbIM CTATyCOM
«pebEHOK-UHBaNNAY,
cocTasnsaeT 77%.

OAuH yenosek u3 72
OMPOLUEHHbIX YKa3an YTo OH He
YL0B/ETBOPEH AOCTYMHOCTHIO
npegocTasfeHns ycnyr ansa
NHBaNNAOB. BO3MOXHO, 3TO
CBSI3aHO C TeM, YTO CPOK
peabunutaymm coctasnset 15
[IHei, 0 YeM HeO[HOKPaTHO
MALLYT PeCcnoHAeHThI B 1. 16

bonblie NofoBUHLI
PECMOH/AEHTOB M0/1b30Ba/INCH
ANCTaHLMOHHbIMK criocobamu
B3aMMO/ENCTBUSA C
opraHusaumeit - 65%

Bce KneHThl,
BOCIMO/1b30BaBLUMECA
ANCTaHUMOHHbIMK criocobamu,
YA0B/1IeTBOPEHbI Ka4eCTBOM
OKazaHus yChnyr.

Bce 100% pecnoHAeHTOB
Y[0BNIETBOPEHDI
OpraH13auvoHHbLIMN
YCNOBUAMM MPeLOoCTaB/IeEHUA

ycnyr



16. Baluv npeasioXeHUs rno ynyudLleHuo YCNoBUIA OKasaHUs yCyr B
[laHHOW OpraHm3aLum:
*  «YBeNMYUTb CPOK peabunmraumms»
«Bce ycTpanBaeT»
* «MeHs BCce yCcTpanBaeT»
* «Hac Bce UTO €CTb B OpraHu3auuu, yoBneTBopseT»
o «[MpefnoxeHnin HeT»
* «[pouseTaHus»
*  «PebeHKy HY)KeH AMETUYECKUIA CTOM»

*  «YT0 ObI Obl1a BO3MOXHOCTb Moyallle 6bITb B LIEHTPE U
noslyyaTb YCayrms»

Onpektop FAY «PL| 13ep>XXMHCKOro paiioHa
ropoga HwxHuiA Taruny»

B n.16 oTtcyTcTBYIOT
HeraTvBHble OT3bIBbl O
paboTe yupexaeHus,
MPUCYTCTBYIOT MefKue
3aMeyaHus, KacaroLLmecs
MaTepuasibHOro OCHalLleHns
YyUpexxaeHus, a Tak xe
nonyyatenun coumanbHbIX
yCnyr nNpocAT yBeNnunTb
CPOK NpebbiBaHWA AeTEN B
LleHTpe Bce yvalLe.

T.B. JlyHeBa



