ILJIAH MEPOIIPUATHI

TAYCO CO «KIICOH I'OPOJIA BEPE30BCKOTI' O»

IO YIIYYHIEHNIO KAYECTBA OKA3AHMUSA YCJIYI HA 2022 I'OJ0

YTBEpXAEHO:

npukazom nupekropa FAYCO CO
«KLCOH ropozaa bepe3osckoro
Ne 724 ot 30.12.2021 rona

OcHoBaHue peanu3ainu
(He3aBuCHMasl OIIEHKa KauecTBa)

Meponpusitus

Cpok
peanuzanu
u

OTBETCTBEHH

13171 PesyabTar

L Ilokazamenu, xapakmepu3syroujue OmMKpPblMOCMb U 00CHYRHOCHb UHDOPpMAYUU 00 OP2AHU3AYUU COYUATbHO20 0OCTIYHCUBAHUSA

1. IHonHoTa M aKTyaJbHOCTh MHGpOpPMALMU 00 OPraHU3aluM COUUAIBHOIO O0CHY;KMBAHUS, pa3MeliaeMoOii Ha 00LIEAOCTYNHBLIX HH(OPMALUOHHBIX
pecypcax (Ha MH(OPMALUMOHHBIX CTEHIAX B INOMEILUEHUM OPraHU3alUMHU, HA O(GUUHUAIBHBIX CAWTAX OPraHM3aLMU COLHUAIBHOIO O00CIY;KMBAHUS,
OPTraHoOB HCNOJHUTEIbHON BJIACTH B HHGOPMAIMOHHO-TeJIeKOMMYHIUKAIIMOHHOM ceTH «AHTepHeT» (1asee — ceTh «AHTEepHETY):

1.1. | OTKpBITOCTE W  MIPO3PAYHOCTH Pasmemienne undopmanuu o npesrensHocTH [AYCO B TCUCHUE TIAPEKTOP - yidydIeHue paboThl
FOCYJapCTBEHHBIX u CO «KOCOH ropoaa Bepézorckoro» roja Hacumosa P.M. 110 MH(GOPMUPOBAHUIO
MYHHUIUNANBHBIX YYPEKICHUA - Ha 00LIeOCTYTHBIX HHPOPMALIMOHHBIX pecypcax: (obHOBIIEH TJIaBHBIN nacenenus bI'O o
I1oKasarTeilb peﬁTHHI‘a Ha -CpeacTBax MaccoOBOM I/IH(l)OpMaHI/H/IZ ue 6yxranTep paGOTe YUpEKICHUS,
ouIHaTEHOM caiite JUTSt B razetax: «bepé&3zoBckuil pabounii», «3010Tast ropkay, | HHpopMal Capadanosa C.I'. - HOBLIIIEHIE
pasmenieHuss MHGOPMALUM O «bepésa - uado», U — B 3aMECTHUTEIb YIOBJIETBOPEHHOCTH
rOCyIapCTBEHHBIX u -Ha  KaHajle  MecTHoro  TeneBuaeHus  «Bek | TeuenumelO JIUpEeKTopa IP@KIAH KaueCTBOM,
MYHHIIMIANBHBIX YUPEKICHUAX B TEJIEBUICHUS THEH co [HamMryTanHoBa [OIHOTOMN 1
cetn «HTEpHET» -MH(POPMALIMOHHBIX CTEHJIaxX B MOMEIIECHUH JTHS B.B. JOCTYIHOCTBIO

OpraHM3aIny; MOJTyYeHUs uHpOpMALH O paGoTe
-o(UIIHaIbHOM caiire 1507051




1.2. | nanuuue UHQOpMaLUH 0 yupexxaenus https://zabota034.msp.midural.ru; W3MEHEHUS YUPEKICHHS.
JIeSITEITBHOCTH OpraHu3alyu - Ha  CTpaHMIaX B  COIMANBHBIX  CETSIX: )
COLIMAIBHOTO OOCITyXHBaHUS (B «OIHOKITACCHUKI, https://ok.ru/ktssongoro
TOM 4YHKCIIE O MEPeYHe, MOPsAKE U «BKonrakTe» https://vk.com/kcsonbrz;
YCIOBHSIX IPEIOCTaBIEHUS «Instagramy» https://www.instagram.
COIMANTBHBIX YCIYT, Tapudax Ha -AHTEpHET-caiiTe WWW.DbUS.gov.ru;
COIMAJIbHBIC YCIIyTH) Ha - Ha ourmansHOM MHTEPHET-TIOpTAaNIe
MH()OPMALMOHHBIX  CTEHJAX B Anmvunuctpanun  bepE30BCcKOro TropojcKoro OkKpyra
TTOMETIICHHIX OpraHu3aIny, (manmee — BI'O);
pa3MelieHue ee B Opolropax, -UHQOPMAIIMOHHBIX ~ CTEHAaX B  aAMHUHHCTPALHUIX
Oykierax nocénkoB BI'O;
-Opormropax, OykieTrax, maMsATKax, WHPOPMAIMOHHBIX
JHCTaX;
-y4acTHE B allapaTHOM COBCIIAHUU aJIMHHHUCTPAIMU
BI'O mpu rnaBe wnu mnpu 3aMeCTUTENE TIJaBbl IO
COIIMANTLHBIM BOTIPOCAM;
-y4yacTHEC B allapaTHOM COBCIIAHUU COIMAIbHBIX
ciyx0 B YTpaBIeHUH CONUATBHOMN MOMUTUKH Ne24;
-yJacTue B Pa3IUIHBIX KOMHUCCHSIX npu
aqmuauctparu bI'O.
2. Hannune aJbTePHATHBHOI BepPCHH 0(pHMIINATBLHOTO CAiiTa OPraHU3alHH COHUAIHLHOTO 00Cay:KUBaHusl B ceTH « MHTEepHET» 1151 HHBAJIM/IOB 110 3PEHHI0
2.1 | Hanuuume aTbTePHATUBHOM obecrieueHne pabOThl  ANILTEPHATHBHONW BEPCHU JUIS | B TCUCHHUE CIEILUAIIHCT I10 yiyumieHne paboTsl Mo
Bepcur  OQUIMATIBHOTO  caiiTa WHBAUIOB 10 3PCHUI0 Ha OQUIMATLHOM caiite roja COIUAITLHON MH(POPMUPOBAHHIO
OpTaHu3aInun COLMATILHOTO yupexxaenus https://zabota034.msp.midural.ru; pabote Cexucos rpaxan ¢ OB3 o
06CJ’Iy)KI/IBaHI/I$I B CCTH ,HH paGoTe YYpEeKICHUS,
«HTepHET» IS MHBAIWAOB TI0
3pCHHIO
3. Hannune IMCTAHIHOHHBIX CIIOCOOOB B3aMMOIEHCTBUS OPTraHU3AIMH U MoJIydaTesell CONHATBHBIX YCIyr (moxydeHne nHGopManmnm, 3aniuch Ha PHeM
M 1p.):
3.1. | renedon oOecrieueHne HAJIMYMs JTUCTAHLIMOHHBIX CIIOCOOOB 3aMECTHTEIh TIOBBIIICHHUE YIOBIIET
B3auMozeiicTBus LleHTpa M momydarenei conuaIbHBIX JIMPEKTOpa BOPEHHOCTH TpaXkJaH
YCIIYT: B TEYEHHE NBanosa M.T". Ka4eCTBOM, MMOJTHOTOM
3.2. | 2MeKTpoHHas oyra, obecrieueHne  (YHKIMOHHPOBAHMS  DIICKTPOHHOTO rozua IPOrpPaMMHUCT Y JJOCTYITHOCTBIO
3JIEKTPOHHBIE CEPBUCHI Ha cepBuca Ha oduLmanIEHOM caiTe Jlyxesnen A.H. UHPOPMALUH O
o(UIHATBEHOM caiite yupexxaenus https://zabota034.msp.midural.ru; CIEIHAIHCT T10 pabote yupeKIeHHS;
opranuzanuu B cetu «HTepHET» Ha CTpaHMIAX B COLMAJILHBIX CETIX: COLIMAJIBHOM - YBEJIMYCHHUE N0JIN
«OIHOKJIACCHUKIY, https://ok.ru/ktssongoro pabore Cekncor JIMI, CYUTAFOIINX
«BKonrakTe» https://vk.com/kcsonbrz, JIL.H. HH(GOPMHUPOBAHHE O

«Instagramy» https://www.instagram.

paboTe yIpSKICHUS
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-obecnieueHre pyHKIMOHUPOBAHUS Tee(hOHHON CBS3H, U TIOpsAKE
DIIEKTPOHHOM mouTH S0C034@eqov66.ru [IPEIOCTABICHUS
YCIIYT JOCTYITHBIM 1
JOCTaTOYHBIM
4. Pe3yabTaTHBHOCTL OOpalleHMii NPH MCHOJb30BAHUM JAMCTAHIHOHHBIX CHOCOO0OB B3aMMOJEHCTBHS C IOJYYaTeJsIMH COLUUAJBHBIX YCJIYI JJIsl
MoJIy4eHHUsl He00X0AuMOii HH(popMauu
4.1. | monst pe3ynbTAaTHBHBIX 3BOHKOB - OCYILIECTBIICHHE KOHTPOJIS u aHajM3a | B TEUCHHE 3aMECTHTEIb MOBBIILICHHE
no TtenedoHy B OpTraHU3ALUIO Pe3yIbTaTUBHOCTH oOpareHuit noJryvarenei rozaa JTUpEeKTopa PE3yIBTaTUBHOCTH
COLMATBHOTO OOCTYXKUBAHUS IS COLIMANIBHBIX YCIYT B YUPEXKICHUE: NBanosa M.T'. obparteHuit mpu
MOy YEHUS HEOOXOIMMO -odopMIICHHE U BEACHHUE XypHajla ydera oOpalieHui B 3aMECTHUTEIIb HCIOJIb30BaHUH
HHpOPMAITUH oT qucia YUpEKICHUE; JTUpeKTopa JUCTaHIIMOHHBIX
KOHTPOJIbHBIX 3BOHKOB - oopMIIeHHE U BEACHHUE >KypHaJla ydyeTa oOpaiieHui HlamrytanHoBa croco0oB
4.2. | pmons pe3yIETaTHBHBIX FpaXJaH Ha BBIE3AHBIX IPHUEMAx CHELHATMCTaMU B.B. B3aMMOJCHUCTBHUSA C
oOpalieHuii B  OpraHU3anuio YUPEIKACHUS; CHEIHATHCT 110 NOJTy4aTeIsIMU
COLMANIBHOTO OOCITY)XKUBaHHUSA TI0 - oopMmIICHHE U BelleHHe KypHaia ydeTa oOpalieHuit COLMATEHON COLIMANIBHBIX YCITYT
JIEKTPOHHOM  MouTe WM ¢ no tenedony «Tenedon nosepus»; pabote Cexucon JUISL IOy YEeHUS
TOMOIIBIO0 AIEKTPOHHBIX -coop w aHanmm3  WHGOpPMAIMK,  TOJIYYSHHOMH JI.H. HEOOXOJUMOM
CEpBUCOB Ha OQUIMATLHOM caiiTe HOCPE/ICTBOM JICKTPOHHO# 1ouThl S0C034@eqov66.ru, 3aBeyIOMINH UHQOpMaIUH
opranmzanuu B cetu «HHTEpHET» 9JMIEKTPOHHOTO cepBHCa Ha O(QUIHMATIBHOM caiite OTJICTICHHEM
AL TONYYeHHs HEeoOXOIMMOit yupexaenus https://zabota034.msp.midural.ru, CPOYHOTO
HHpOpPMAITUH oT qucia Ha CTPaHUIIAX B COIMAIBHBIX CETSIX: COLIMANTLHOTO
KOHTPOJIbHBIX 00paIeHnit «OnnoknaccHukmy, https://ok.ru/ktssongoro 00CITy)KUBaHUS
«BKonTakTe» https://vk.com/kcsonbrz, , EBceera H.B.
«Instagramy» https://www.instagram. 3aBeyIOMINit
Y4YaCTKOBOM
COLIMAIBHOM
ciryx00it
barasosa H.B.
5. Hanauuue BO3MOKHOCTH HAaNpaBJieHNs 3asiBJeHUs (3kaJ100b1), MPeNJI0KeHHIT M 0T3HIBOB 0 KauecTBe MPeJ0CTABJIEHNUS COIUAIBHBIX YCIYT
5.1. | nuyHO B OpraHu3aluIo -obecnieueHre BO3MOXKHOCTH HANPABJICHUS 3asBJICHUS | B TCUCHHE CeKpeTapb, TOBBINIEHHE YPOBHS
COLIMAJIHOTO 00CITYKHBaHHS (>kayioOb1), TPEATIOKEHUW M OT3BIBOB O KauyecTBe roga IOPUCKOHCYJIBT YI0BIETBOPEHHOCTH
5.2. | 7TMY4HO BO BpeMs  BBIE3JHBIX MPEJIOCTABICHUS COITUATIBHBIX YCIIYT: YApEKICHUSI IpaXkJIaH KauyecTBOM,
MIPUEMOB HaceJIeHUs -BEJICHHE JKypHaJla 0OpalleHni; 3aMEeCTHTEIb [OJHOTOMN U
5.3. | B oamektpoHHOW  Qopme Ha - BeneHue JKypHana perucrtpalvy 3asiBICHUN Ha JUPEKTOpa JIOCTYITHOCTBIO
o(HIHMATEHOM caiite npeAocTaBieHne compaibHeix yeamyr B TAYCO CO NBanosa M.IT'. nH(popManuu o paborte
OpraHu3aluu COLIMAIBHOTO «KILCOH ropona bepézoBckoroy; 3aMeCTUTEINb YUPEKIEHUS;
00CITyKMBAHUS B cetn - OpraHu3auysi BbIC3IHBIX IPHEMOB M BEJCHHUE JKypHana JTUpeKTopa - HOBLIMICHHE
«HuTepHEeT npueMa TrpaxzaH, OOpaTHUBIIMXCS K  YYaCTKOBOMY lamrytauHOBa Pe3y/IBbTAaTHBHOCTH
54. | mo TemepoHy /Ha «rOPSUYIO CHeLMAIINCTY; B.B. obpaiieHuii npu
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JIMHUIO» YIOJTHOMOYCHHOTO - BeZieHre KHHUTY OT3BIBOB U MPEUIOKEHUIT; 3aBeyIOINe UCIIOIb30BaHUH

WCTIOJTHUTEITLHOTO oprana -obecnieueHre PabOTHl  3JEKTPOHHOTO CEpBUCA HA OTJICIICHHSIMH, JUCTAHITMOHHBIX

rOCy/IapCTBEHHOH  BJIacTH B ourmansHOM caiite y4aCTKOBBIC croco0oB

chepe COIMATBHOTO yupexaenus https://zabota034.msp.midural.ru, CIICIIUAITUCTHI 110 B3aMMOJICHCTBUS C

00CITy)KUBAHHUS Ha CTPaHUIIAX B CONUATBHBIX CETSIX: COIMAITLHON MONTyYaTeIsIMU
«OIHOKIACCHUKI https://ok.ru/ktssongoro pabore COIMATBHBIX YCIIYT [UIS
«BKonTtakTe» https://vk.com/kcsonbrz MOJTyYEHUS
«Instagramy» https://www.instagram. HEOOXO0 MO

nHpOpMaIuu
6. Hanuuue undopManum o nopsijiKe nNoaavu Kajnodbl Mo BONpocaM KavuecTBa 0KAa3aHUS CONMATbHBIX YCJIYT:

6.1. | B OOIIEIOCTYNHBIX MeCTax Ha oOecrieueHUe HAIU4YUsA HMHPOPMAMA O TOPSAKE B TCUCHUE 3aMECTUTEIIb TOBBILIEHHE YPOBHS
WHPOPMAIMOHHBIX ~ CTEHAAX B MoJiauu JKaoObl TIO0 BOMPOCAM KadecTBa OKa3aHUs roja JTUpeKTopa Y/I0BJIETBOPEHHOCTH
OpraHu3aIuu COIUATTLHOTO COIIMANTLHBIX YCIYT: [ITamryTauHOBa IpaXkIaH KadecTBOM,
00CITy)KHBaHHS -B  OOIIEIOCTYNHBIX MeCTaX Ha WH(POPMAIIMOHHBIX B.B. MOJTHOTOM U

6.2. | Ha opUIHATELHOM calite CTCHJIaX B YUPCIKICHHH; CHEUAIIUCT 110 JIOCTYITHOCTBIO
OpraHu3aIuu COLIMAIIBHOIO -Ha opUIATEHOM caiite COLIMaILHOM uHopMaIuu o pabore
00CTy)KHBaHUS B cetu yupeskaenust https://zabota034.msp.midural.ru, pabote Cekucos YUpeKACHUS
«MuTepHeT Ha CTPAHHUIIAX B COUHUAILHBIX CETAX! J.H. - [IOBLIIIEHMNE

6.3. | Ha oUIMATBEHOM caiite «OIHOKIIaCCHUKH» https://ok.ru/ktssongoro Pe3yILTaTHBHOCTH
YIIOJTHOMOYEHHOTO «BKonrakTe» https://vk.com/kcsonbrz obpammeHyii mpu
WCIIOHUTEIbHOIO oprana «Instagramy» https://www.instagram. HCTIOTE30BAHHIMN
TOCYyJIapCTBEHHOW  BIAaCTH B - Ha oduiuanbHOM caiiTe YnpapieHHs COLMAIbHOMN JIMCTAHIMOHHBIX
chepe COIIMAIBHOTO nomutukn  Ne24  mno  KupoBckomy  pailoHy T. CITIOCOGOB
00CITyKUBAHUS B CeTH ExarepunOypra u r. bepésoBckomy B3aMMOJICHCTBHS C
«VIHTEpHET» https://tusp24.msp.midural.ru MOy YaTeNsIMH

COIMAIbHBIX YCIYT ISt
HOJTyYCHHUS
HEe00X0IUMOMI
uHQOpMAITUH
7. Joas mosry4areJieii COMATbHBIX YCJIYT, YA0BJIETBOPEHHBIX KA4€CTBOM, MOJHOTOM M JOCTYITHOCTHIO HH(pOpManuu (MPH JUYHOM 00pallleHUH, M0
Te1eoHy, Ha O(PUMUIHMATBHOM caliTe OPraHU3aLNU COUMATBHOr0 00CIy:KUBaAHU) 0 Pa00Te OPraHU3aluN COLUAIBLHOI0 00CY:KUBAHNS, B TOM YHCJIE O
nepevHe W MOpsiIKe NMPeI0CTABIEHHS COMNAIbHBIX YCIYT, OT 00LIEro YHc/Ia ONpomeHHbIX

7.1. | BbIsSBJICHUE YPOBHS -OTCIIe)KUBAHHE uHbopmaIu B pasmenax | B TeYeHHE 3aMECTHTEIh - TIOBBIIIICHHE KaYeCTBa
yJIOBJIETBOPEHHOCTH «BOIIPOC/OTBET» U «TOCTEBAsi KHUTa» Ha OPHUIIHATBHOM roja JTHpEKTOpa 00CITyKUBaHHS,
HoJTyyatesieil COUMaIbHBIX YCIyT caiire [ITamryTauHOBa - BBISIBIICHHUE TIPUYHUH
Ka4eCTBOM, MTOJTHOTON u yupexxaenus https://zabota034.msp.midural.ru, B.B. HEYJIOBJIETBOPEHHOCTH
JOCTYIMHOCTBIO HMH(pOPMAIUU O Ha CTPAHUIIAX B COIUAIBHBIX CETSX: TJIaBHBIN noryyaresneit
pabote OpraHu3aluu «OIHOKITaCCHUKI https://ok.ru/ktssongoro Oyxrantep COLMANBHBIX yCIyT (TIpH

COIMAJIBHOI'O O6CJ'Iy)KI/IBaHI/I$I, B

«BKonTtakTey» https://vk.com/kcsonbrz;

Capadanosa C.I'.

BBISIBJICHUHA TaKOBBIX) ,
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TOM YHCJIEe O TIepeuHe U MOPSAKE «Instagramy» https://www.instagram. CHEIHATHCT 110 - POCT yHca
MPEOCTABIICHUS COIUAITEHBIX - U3yuYCHHE PEUTHHTra YYpeKIeHUS Ha (eaeparibHOM COIMANTLHON noJryJarenen
yCIIyT, B caiite Www.bus.gov.ru; pabote Cexucon COLIMANIBHBIX YCIIYT,
TEIEKOMMYHHKALIMOHHOW  CETH - IPOBEJICHNE COLMATBHOTO OMpOCa U TOJI0OCOBAHUS 00 J.H. yIOBIIETBOPEHHBIX
Wntepuer YpOBHE YJIOBJIETBOPEHHOCTH Ka4eCTBOM u 3aBe/IyIoIIne Ka4ecTBOM, TIOJIHOTOH U
JIOCTYITHOCTBIO COIMMANBHBIX YCIYr Ha OQUIMATIbHOM OTJECNICHUSIMU JIOCTYITHOCTHIO
caliTe yUpexKICHUS; nH(popMaIuu o padore
7.2. | BBISBICHHE YPOBHS - CUCTeMaTH4YecKuid aHanmu3 KHUTH «OT3BIBOB | YUpeKACHUS
YIOBJIETBOPCHHOCTH MPEIOKEHHUI» B KAXKJIOM OT/ICIICHUH;
noJjyvareneil CONHaIbHBIX YCIyT -OCYIICCTBJIICHHEC KOHTPOJS W  aHajuu3a  YPOBHS
Ka4eCTBOM, MOJTHOTOMN u YIOBJIETBOPCHHOCTH TONy4aTeield COMUaIbHBIX YCIyT
JOCTYITHOCThIO WH(pOpMAIMU O MOCPEJICTBOM  MPOBEACHUS aHKETUPOBAHUS  CPEIn
pabote OpraHu3anuu MoNyYaTeNell  COIMANBHBIX  YCIYyr,  Clymarenen
COLIMANIBHOTO OOCITYy’)KUBAaHUS, B «llIkombpl ~ TOXHIIOTO  BO3pacTa»,  YYacCTHHUKOB
TOM YHCJIE O TIEpeUHe W MOPSIKE MEPOIIPUATHI
MPEIOCTABICHHUS COIHUATTEHBIX
yCIIyT, IPU JTUYHOM OOpAaIICHUHU B
yUupexIeHHe
7.3. | BBIABICHHUE YPOBHS - OpraHM3anusi KOHTPOJIA KayecTBa MPEIOCTABIISIEMbIX
YIOBJIETBOPCHHOCTH YCIYT M aHAJIN3 Pe3yIbTATOB;
HoJty4aTesled COLUANbHBIX YCIIyT
Ka4yeCTBOM, TOJTHOTOM 51
JOCTYIHOCTBIO WH(pOpMAIMU O
pabote OpraHu3aluu
COLIMAIBHOTO OOCTY)KUBaHUS, B
TOM YHCJIE O TIEpeUHe W MOPSJIKE
MPEIOCTABIICHUS COIUATTEHBIX
YCIIyT, npu MPOBEACHUU
BHYTPEHHUX POBEPOK
8. | Hanmume mpoeKTOB, peajin3yeMbIX COBMECTHO C COIHATbHO OPHEHTHPOBAHHBIMH HEKOMMEPYECKHMH OPraHu3alusIMu
8.1. | HanMuue MPOEKTOB, pEATU3YEMBIX - TIONOJIHEHWE  COLMAIBHOM  KapThl  yYacTKOB, B TE€UYCHUE 3aMeCTUTEIb - OBBIIIICHUE KAYECTBA
COBMECTHO C COITHATIbHO COLMANILHOW  KapThl IO  KOHTPOJIO  pean3aliu roja JUpeKTopa 00CITy)KUBaHUS,
OpUEHTUPOBAHHBIMU colMaibHOro Jmra s JUI, BEPHYBIIMXCS M3 MECT [amMryTanHOBa - IOBBILIICHHE
HEKOMMEPYECKUMHU JUIIEHUS CBOOOABI M NI 0e3 OMpeAesIeHHOrO0 MecTa B.B. YIOBJIETBOPEHHOCTH
OpraHu3aIHsIMU KHUTEIbCTBA,; 3aBeJyIoIIHe rpaXkJiaH KaueCcTBOM,
- opraHusaiys padoThl B paMKax MeXBeJIOMCTBEHHOTO OTJICTICHUSMHU MOJTHOTOH 1
COTJIAIIICHYSI O B3AUMO/ICHCTBHH B TIEIISAX PEATU3aAIUN JOCTYITHOCTBIO
KOMIUIEKCHOH COIMAJIbHOM peaOuInTallul IPayKiaH, uHpopMaIuH 0 padboTe
HYJIAIOIUXCS B BOCCTAHOBIICHHHU CIIOCOOHOCTEH 1 YUPEIKIACHUSL.
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HAaBBIKOB, YTEPSAHHBIX B PE3yIbTaTe PA3IUUHBIX
3a0oneBaHuil (MHCYIIbTA, TPABM U Ipyrux) ¢ O0mecTBOM
C OTPaHUYCHHON OTBETCTBEHHOCTHIO «KinHuka
HNuctutyTa Mosray,
MexBeTOMCTBEHHOT'O COTJIAIIICHHUS O B3aNMOJICHCTBHH B
METIIX pean3aIiii KOMIDICKCHON peaOInTaInN
rpaKJaH, OKa3aBIIUXCS B TPYAHON KU3HEHHOM CUTYaIUH,
¢ b® «Co3uganuey

11. Ilokazamenu, xapakxmepu3zyroujue KOMPOPMHOCHb YC108UTL NPEOOCMABNECHUA COYUATbHBIX YCIY2 U 0OCHMYRHOCHb UX

noly4eHun
1. JocTynmHOCTh ycJI0BHH OecHpensiTCTBEHHOI0 J0CTYNa K 00beKTaM M yCJIyraM B OPraHU3alMH COUUAJBHOIO 00CTY:KMBAHMA 1JIsl MHBAIWAOB (B TOM
4yucJie JeTeii-uHBAJIMI0B) M IPYTUX MaJIOMOOMIIbHBIX TPy OJy4YaTesieil cCOuMalbHbIX YCJIYT:

1.1. | obopynoBanue TEPPUTOPHH, oOecrieyeHue JOCTYITHOCTH YCIIOBHH | B TE€UYEHHUE 3aMECTHUTEIb MTOBBIIIICHE
mpuierampmeil K opraHu3alnuu OCCIpersATCTBEHHOTO JIOCTYNa K YYPESKACHUIO ISt roja JIUpeKTopa KOM(OPTHOCTH U
COLIMAIBHOTO OOCTY>KUBaHUS, C WHBAIUJIOB: HWBanosa M.T'. JOCTYIIHOCTH
YYETOM TpeOoBaHMIA -000pyZIOBaHHE  TEPPUTOPHH,  TpUIEraloled K TJIaBHBINA HOJYYEHHs YCIIYT, B TOM
JOCTYITHOCTH JUTS YVUPEKACHUIO, C YyU4ETOM TpeOOBaHUIN AOCTYIMHOCTH ISl Oyxrantep yycle rpaskJaHaMH C
MaJOMOOMJIBHBIX  TOJydaTenei WMHBAJINIOB; Capacdanosa C.I'. OrpaHUYE€HHBIMU
yoryr (Il ¢ HapymeHHEeM - obecrieuenne paboTel KHONIKM BBI30BA; 3aMeCTUTEIb BO3MOKHOCTSIMH
GyHKIME ciyxa, 3peHHs] W JIHII, - aHaluu3 HUCNOJHEHMs «JlopokHOM KapTeD» IO JUPEKTOpA 3710POBBS;
HICTIOJIB3YIOIINX JUIS 00€eCTeYeHn 0 TOCTYITHOCTH [amMrytanHoBa - [OBEIIICHHE
TIepeIBUKECHHS KPECIIa-KOISICKN) B.B. MH(OPMUPOBAHHOCTH

1.2. | obopynoBaHue BXOIHBIX 30H Ha HACEJICHUS O CHCTEME
o0beKTax OIICHKH LIS COLUATBHOTO
MaJOMOOMITBHBIX TPy 00CITy)KHBAHNS B
HaCEJICHHUS YUpEsKICHUH;

1.3. | obecrieuenue JIOCTYITHOCTH - OPraHM3alus BBIC3AHBIX TPHEMOB HACEICHHA B - YBEJHUCHHME 1OJTH I,
TIOJTyYEHHS COIUATBHBIX YCIYyT OTJIAJICHHBIX TOCENKaxX EI:O CUMTAIONIHX YCITOBHS

1.4. | pabota [loneunTensckoro coBeTa -OpraHu3anisi COBMECTHOH pabOThl MO PaCCMOTPEHHUIO B TE€YEHHE 3aMeCTUTEIb OKA3aHHS YCIYT

XKaloO W MPEAIOKESHUH; } roja JUpEKTOpa JIOCTYTHBIMH I
~COBMeCTHAA pabora TO oOpraHM3alM aKIud U [amryTanHOBa KOMGbOPTHBIMH.
MEPOIIPUATHN HA TEPPUTOPUU MYyHULIUITAIATETA, B.B.

-OpraHu3anysi COBMECTHOHW pabOThl IO paHHEMY

BBISIBJICHHIO HeOnaronoayuus cpeau xxkuteneit BI'O.

1.5. | mpoBenenwue paboThI Mo | -MOATOTOBKA IMHCEM M OOpalleHni K PYKOBOIWTEISM B TEUEHUE 3aMeCTUTEINb
MIPUBIICYCHHIO MPEeINPUATAA W WHAMBHUIYAJTBHBIM TPEAIPUHUMATEISIM roja JIUPEeKTOpa
ONaroTBOPUTENHHBIX CPEICTB BO BpeMs MIPOBEJICHUS MEpOIPUITHI u [amMryTanHoBa

OTaroTBOpUTENBHBIX akiuii «CobupaeMcss B IITKOIY», B.B.




«Ilogenuce TemIOM» H T.1. 3aBeyoIne
OTIIENICHUAMU
1.6. | pabota ¢  OOIIECTBEHHBIMHU -opranuzanusi coBMecTHOH pabotel ¢ ['oponckum B TE€UYEHUE 3aMEeCTUTEINb
OpraHU3aAMASIMHI coeroM xeHmuH, BOU, BOC, ¢ «CoapyxkecTBo» 10 roma IAPEKTOpa
BBISIBIICHUIO HeOmaronomyuns cpean xureneit bI'O [[TamryTnuHOBa
- IPOBEJCHUE COBMECTHBIX MEPOIIPUITHIA B.B.
3aBelyIOIINe
OTJICTICHUSAMU
2. Hons mony4yaresieil ycayr (B TOM 4Hcjie HHBAIUAOB U APYTMX MaJOMOOMJIBHBIX TPYNI MOJy4daTeseil ycJayr), CYMTAIOIINX YCJIOBUS OKAa3aHUS yCJIYT
JOCTYIHBIMH, OT 001Iero YMCJIa ONMPOIIeHHbIX
2.1. | BBIsABICHUE YPOBHS - TPOBEACHHE AaHKETHPOBAaHUA CpENM MONydarenen B T€UECHUE 3aMECTUTEID MOBBILIIEHHE
YAOBIETBOPEHHOCTH COLIMANBHBIX yCIyT, ciaymarened «IIkomsl moxuiIoro roja JTUPEKTOpa KOM(OPTHOCTH U
roJryyaTesiel yCiayr, CYMTAIOLINX BO3pacTa», IOCETUTENel BBICTABOK M MEPONPHUATHI [amMryTanHoBa JIOCTYTHOCTH
YCIIOBUS OKa3aHUs yCIIyT YUpEXKJEHUS] C IIeNIbI0 OCYIIECTBIEHUS KOHTPOJISA U B.B. MIOJTyYeHUs YCIIYT, B TOM
JOCTYTTHBIMH aHaJIN3a YPOBHA YJOBIECTBOPEHHOCTH NONydaTenei Y4aCTKOBBIE YHCIIe TpaKJaHAMH C
COLIMAJIBHBIX YCIIYT; CHEIMATTUCTHI 110 OTpaHUYEHHBIMU
- cucremarnueckuii amanu3z crpanuny CMU ¢ COLIMaJIbHOM BO3MOKHOCTSIMU
uHpopMaIeir o paboTe yYpekIeHHUS W OT3HIBOB pabote 3I0POBBS;
KIJINCHTOB; CIEUAITUCT 10 - IOBBILICHNE
- MoJlyuyeHHe WHQPOpMalMK Ha TpUeMax HaceJICHUs B ColMaIbHOMN UHQOPMUPOBAHHOCTU
MOCEeTKaxX. pabote Cexucos HaCEJIEHHUs O CUCTEME
JI.H. COLIMAJILHOTO
00CTyKUBaHHUS B
YUPEXKICHHUH;
3. | Haimnyue o0O0OpYyI10OBaHHBIX TMOMELIEHUH [Jsl TPEAOCTABJEHHMS COLUUAJIBHBIX YCJIAYr B COOTBETCTBHHM € TMepeYyHeM COLUAJIBHBIX YCJIYT,
NpeJoCTaBJIsIEMBbIX B IaHHOM OPraHu3alii COUATBHOI0 00CTYKHBAHUS
3.1. | obopyznoBanue NOMELIEHUH MyIs - OJIarOyCTPOMCTBO W TMOMJIEpKAHWE B HAJIEKAIIeM B TCUCHHUC 3aMCCTHUTCIIb -[OBBIIIEHUE
npeaoCTaBJICHUSA ConHralbHbBIX COCTOSIHMHM 3/IaHHSI U IOMEIICHUN YUpExKACHUS; roaa AUPEKTOpa KOM(OPTHOCTH H
ycuayr B COOTBETCTBHM € - O;aroycTpoicTBO M IOJUIEPKAHUE B HaJJIeXKalleM Vanosa M.I'. AOCTYITHOCTH
HEPCIHEM  COLMATIBHBIX  yCIIYT, COCTOSIHUM TEPPUTOPHH, IPUIIETAIOIEH K 31aHHIO 3aMCCTHTCIIB HOJIyYEeHUs yCIyT, B TOM
MPpEAOCTABIIIEMBIX B YUPCIKIACHUN VUPEKIECHUS; JUPEKTOpa qHCJIe TpaXkJaHaMu C
-00ecreueHue yCIIOBHi PEIOCTABIIEHHS lamrytaunosa OTpaHMYCHHBIMU
COLMANTLHBIX YCIYT Ha JIOMY, CPOYHBIX COIHATBHBIX B.B. BOSMOKHOCTAMU
YCIYT, BO3MOXHOCTHU ITpOBeieHUs 3aHATUl B «I1Ikomne CHCTIHAIHCT 110 310pOBbA,;
MIO>KWJIOTO BO3PACcTa» U COLMAIIbHBIX MEPOIIPUSATHUI; OXpaHe Tpyna “YBCIIMYCHUC 10JIN
- opraHu3auust pabOTBl B COOTBETCTBHH  C mostyyarenen
TpeOOBaHMAMH CHENHAIHLHON OIEHKH YCIIOBHUI TpyAa B COLMATLHBIX yCIIYT,
OLIEHMBAIOIIUX

YUPEXKICHUU.

0JIarOyCTPOMCTBO U




coziepyKaHue
TTOMETIIEHUS
YUPEKICHUS U
TEPPUTOPHUH, HA
KOTOpPOM OHO
PacToIOXKeHO, Kak
Xopolee, 0T 00IIero
YHCIIa ONPOIIEHHBIX

4, YKOMNJIEKTOBAHHOCTH OPraHM3alMU COLUAIBHOI0 00CIYKMBAHUS CIEHATNCTAMU, OCYLIECTBJSIIOIIMMH NPeI0CTABJIEHNE COIHATBHBIX YCJIYT
4.1. | yKOMITJIEKTOBaHHOCTb - pa3MernieHre HHGOPMAITUH H aKTyaTH3aIHs CBEISHHUI B TCUCHHE CHEIHAHCT I10 [IOBBILLIEHUE
OpraHu3aluu COLIMAILHOTO 0 BakKaHCWSIX YyUYpexaeHus Ha mnopTaine «Pabora B roga Kaapam KOM(OPTHOCTH K
00CITy)KMBaHHUS  CICIHATHCTAMHU Poccumy», Ha opuIMaIbHOM CaliTe YUPEKIACHUS; Amntpomnosa 3.B. JOCTYIHOCTH
110 COLMaILHOU pabore, - wuH(QOpPMHpPOBAHWE HACEICHHUS O HAMYMH BaKaHCHI THOJIyYEHHs YCIIYT, B
COLIMANhHBIMU Pa0OTHUKAMHU U nocpenctsoM CMMU, LleHTpa 3aHITOCTH HaceJIeHUs, TOM YHCJIE
JIPYTUMU CcHeHaAINCTaMK WH(GOPMAITUOHHBIX JINCTOB. rpaKJaHaMU C
COTJIaCHO IITATHOMY PACIIHUCAHUIO OTpaHUYCHHBIMU
BO3MOKHOCTSIMU
3JI0POBBS;
5. Hoast mosryuarteseid COUMAJBHBIX YCJIYT, OLEHUBAKIIMX 0J1aroyCcTPOCTBO U COJlep:KaHUe MOMeELIEeHUs] OPraHU3aAUMU COUMAJIBLHOr0 00CIY;KMBAHUS U
TEPPUTOPHUH, HA KOTOPOii OHA PAaCcOJIOKEeHA, KAK XOpolllee, 0T 00IIero Yucja OnpoleHHbIX
5.1. | BhIABIICHHE YPOBHS - TIPOBEJCHHE AHKCTUPOBAHUS CpEIU TMOIydaTesei B TE€UCHHUE 3aMECTHUTEIIb -[IOBBILLIEHUE
YIOBJIETBOPEHHOCTH COLMaNbHBIX ycuyr, ciaymartened «lllkombl moxuiaoro roaa JIUPEKTOPA KOM(OPTHOCTH 1
noyyyaTesield COLMANIbHBIX YCIIYT, BO3pAacTay», IOCETUTENEH BBICTABOK W MEPONPUITHIA [[TamryTnuHoBa JOCTYHHOCTH
OTICHUBAIONIUX 0JIArOYCTPOHUCTBO VUPEKICHUS C IEIBI0 OCYIICCTBICHHS KOHTPOIS U B.B. HOJIy4€EHHUs YCIIYT, B TOM
H COJIEpKAaHUE  TTOMCIICHUS aHajgn3a YpOBHS YIOBJICTBOPEHHOCTH TIONydaTeseH YYaCTKOBBIC quCIe rpaXkIaHaMu C
OpraHu3aluu COIMANILHBIX YCIYT, OIEHUBAIOIINX OJIArOYyCTPOMCTBO CIICIIUAIIMCTHI 110 OrpaHHYEHHBIMU
Y coJiepKaHue TIOMEIIECHUS YUPEKICHUS COLMaILHOM BO3MOKHOCTIMH
pabore 3JI0pOBBS
CenuaimceT 1o -YBEJIUYCHHUE JI0JIU
COLMAJIbHOM moJrydaTeen
padore Cexucos COIMAIBHBIX YCIIYT,
A.H. OLIEHUBAIOIIUX
OIaroycTpoucTBO 1
cojiepKaHue
MOMEIICHUS KaK
xopolee

1I1. Ilokazamenu, xapaxmepusyroujue epems 0HCUOAHU NPEOOCMABIeHUA COYUATbHOU YCycU

1. | I[OJ'IH nonyaneneﬁ COIMMAIBHBIX YCIYI', KOTOPBIC OKUAAJAU NMPEI0CTABJICHUE YCIYI'M B OPranm3anu COuajJbHOoro Oﬁc.l'ly?l(l/lBaHlflﬂ 0oJsibIIe CpoOKa,




YCTAHOBJIEHHOT'O NPH HA3HAYEHUH JAHHON YCJIYIH, OT 001LEro Yuc/jia OnpoleHHbIX

1.1 | ompenenenue noiaM mONydaTesel -obecnieueHre YCJIOBUM [UI ONEPaTUBHOTO IpHEMa | B TCUEHHE 3aMeCTUTEIIb -YMEHbLICHUE 10U
COLMANbHBIX  YCIYr, KOTOpHIE MOJIydaTesell COLMANbHBIX YCIYT: roaa JIUpeKTopa noJry4arenei
OKUJau MIPEIOCTaBICHNE cocraBieHne rpaduka  paboTBl,  O0OpyAOBaHUE Usanosa M.I" COLIMANIBHBIX YCIIYT,
yCIIyTH B OpTaHU3aLuu paGouero  mecra, Hanuuue  HMHGOPMALMOHHBIX 3aMEeCTUTEIIb KOTOPbIE OKUIAIH
COLIMATIBHOTO 00CITy>)KUBaHUS MaTepHaJIOB; JIUpeKTopa IIPEJOCTaBICHNE
OosblIe CpoKa, YCTaHOBJIEHHOIO - TPOBEJCHUWE AHKETUPOBAHUS Cpeau IOydaTenen HlamrytauHoBa YCIYTH B OpraHU3aluu
Npy Ha3HAYEHWW NAaHHOH YCIyTH, COLMANIBHBIX YCIYT C LEJbI0 OCYIIECTBICHHS KOHTPOJIS B.B. COLIMATIBHOTO
OT OOILEro YKcia ONpOIIEHHBIX U aHaJlu3a YPOBHS YAOBJIETBOPEHHOCTH MOJydaTeseit 3aBeyIoIIne 00CITy>)KUBaHUSA

COLIMANIBHBIX YCIyT, OLIEHUBAOLINX CPOKH OTHENICHUSIMU OoJiblIe CpOKa,
MIPEIOCTAaBICHUS YCIIYT. YCTaHOBJICHHOT'O TIPU
Ha3HAYCHUH JaHHON
YCIIyTH, OT O0IIEro
YHCIa ONPOLICHHBIX
2. Cpennee BpeMsi 0:KHIaHHS NMPHEMA K CHENUAINCTY OPraHU3AIUH CONUATBHOr0 00CTy:KUBAHUS NPHU JUYHOM 00paLleHUH TPAKAAH /ISl OJTyYeHUs]
uHopManuy 0 paéoTe OPraHM3aLMH COLUATBLHOr0 00CAYKUBAHMS, NOPSIAKE NPEAOCTABJIEHHS COUMAJIbHBIX YCJIYT (CpelH ONpoIeHHbIX
noTpeduTesel COIMAIbHBIX YCJIYT)

2.1 | cpennee BpeMsi OXKHJIAHUS -opranuzanusi paboThl MO coxedcTBUI0O B cOope B TEUEHUE 3aMeCTUTEINb cOOJII0JICHHE CPOKOB
mnpucma K CIICHUAJIUCTyY HCO6XOILI/IMBIX JOKYMCHTOB C HLECJIbIO TMOATBCPKIACHUA roga JUPCKTOpa OXXHJaHuA IpueMa K
OpTaHu3alruu COLMATIBHOTO HY/1a€MOCTH B COLIMAJILHOM OOCITY>KUBaHHH; HlamrytanHoBa CHELHATNCTY
OOCITy’)KUBaHUSI IPH  JTUYHOM -OCYIIECTBIIEHUE  KOHTPOJIA BpPEMEHH  OXKUIAHUSA B.B. YUYpeKIeHU IPU
oOpallleHu! Tpakaan MIPEIOCTABIICHUSI COIIMATIBHON YCITYTH. 3aBeyromye JMYHOM OOpaleHuN

OTHENICHUSIMU rpaxias (cpenu
CHELUAIUCTHI 110 OTPOLIEHHBIX
COLIMATEHON norpedurenei
pabote COIMAJIHHBIX YCIYT)
1V. Ilokazamenu, xapakxmepu3syouue 000poX3cea1amenbHOCHb, 6eHCTUCOCHb, KOMNEMEHMHOCMb PAOOMHUKOS8 OP2AHU3 AU
CouualbHO20 oécﬂyofcueanuﬂ
1. | Joast moayuyartejeld CONMAJBHBIX YCJIYr (JIMG0 MX POICTBEHHHMKOB), KOTOPbIe BBICOKO OLIEHHBAKOT 100p0:KeJaTeIbHOCTb, BEXKJIUBOCTH H
BHUMATEJbHOCTH PA0OTHMKOB OPraHU3alii CONHATBHOI0 00CTY;KUBAHNSI, OT 001LIEero Yuc/ja ONPOoLEeHHbIX

1.1 | BeIsIBIEHUE YPOBHS -obecrieueHne JOOpOXKeTaTeNbHOTO, BEKIIMBOTO B TEUEHUE 3aMECTHUTEIIb -YBEJIMYEHUE 10U
YAOBJICTBOPECHHOCTHU 1 BHUMATCIIBHOTO OTHOULICHUA K MoJIy4yaTeiiaM roaa JUPEKTOpa HOﬂyaneneﬁ
noJry4areneil COUaIbHBIX YCIyT COLMANIBHBIX YCIYT, KOMIIETEHTHOCTH Pa0OTHHKOB; Usanosa M.I' COLIMAJIBHBIX YCITYT
(b0 WX  POJCTBEHHHKOB), - cobmogenne HopM u mpaBun Kopekca STHKH 3aMEeCTHTEIb (;mubo ux
KOTOPBIE  BBICOKO  OLICHUBAIOT paboTHHKA YUpEXIEHHUS COIMATEHOTO 00CTYKUBAHUS, JUpEKTOpa POICTBEHHUKOB),
I00pOXKenaTeabHOCTb, - CO3JaHMe YCJIOBHH il OJaronmpusTHOTO KIUMAara B HlamrytanHoBa KOTOpBIE BBICOKO
BEXIUBOCTh W BHUMATEJIbHOCTD KOJIJICKTHBE B.B. OLICHUBAIOT
pabOTHHUKOB OpraHu3aIiu - cbop wHGOOPMAIHH MOCPEACTBOM TPEIOCTABICHI CITCIIHAJTUCT TIO JIOOPOXKENTATENBPHOCTb,




COLIMATTBHOTO 00CITY)KUBaHHS

BO3MOXXHOCTH  TOJIYYaTeNIIM ~ COIMAIBHBIX  YCIyT
y4acTHs B ONPOCE C IMEJbI0 BBISBICHUS OICHKH
rokKasareiei J0OPOKENATEILHOCTH,
BEKJIMBOCTH, BHUMATEIHHOCTH, KOMIIETEHTHOCTH
pabOTHHKOB,

-OCYIICCTBJICHHE KOHTPOJS W  aHajuu3a YPOBHS

YAOBJICTBOPCHHOCTHU nonyanenefI COIMAJIbHBIX YCIIYT

OXpaHe Tpyza
3aBe/IyIoIIne
OT/CICHUSIMHU

BEKIIUBOCTH U
BHHMATEIbHOCTD
pabOTHUKOB
YUPEKTCHHS

2. | Jlons mosy4yartelieil CONHATBHBIX YCJIYT, KOTOPbIe BHICOKO OIEHUBAIOT KOMIETEHTHOCTH PAGOTHUKOB OPraHU3alii COMUAATBLHOTO 00CIY:KMBAHUS, OT
0011ero Yucjia onpoueHHbIX
2.1 | moBbIIICHUE YPOBHS -00yueHne Ha paboyeM MeCTe; B TCUCHHUE 3aMECTHTEITb -yBeJIMYEHHE JONH
KOMITETEHTHOCTH pabOTHUKOB - CTAKUPOBKA BHOBH MPHIIIE/IIIEIO Ha paboTy; rozaa JTUpEKTOpa JIAILL, CYUTAROIINX
OpraHu3aluu COLMAIEHOTO - KOHTPOJb COOJNIONEHMS CHEHNMATUCTAMU STHYECKHUX 1o MBanosa M.I nepcoHar,
00CITyKMBaHUS OCHOB COIIMAJIBHOM pabOoTHI; rpaduxy 3aMECTUTEIIb OKa3bIBAIOIINNA
-y4acTHe  Ha  KOHpEepeHIHsAX W  CeMUHapax AUPEKTOpa ycnyry,
MUHHCTEPCTBA COIMANBEHON MOMUTHKA CBEpATIOBCKOM COrIaCHO [lamryTauHOBa BBICOKOKOMIICTCHTHBI
obnmactu, IOHOro ympaeineHYeckoro okpyra; mpu | YTBEPKICH B.B. M; - OTCYTCTBHC
«KoHCcynbTaHT MIIIOC», B TOM YHCJIE C NMPUMEHEHHEM HOMY 3dBCIYyIOIINE KOH(DJIMKTHBIX
JNUCTAaHLIMOHHBIX TEXHOJIOIHIA; 1y OTACICHUAMH CUTyalui 1
-TeXHUYeCKHe Y4eObl sl COIHMATIbHBIX DPa0OTHHKOB 00OCHOBaHHBIX
(exxeMecsYHO, KPOME HIOHS, UIOJIS, aBryCTa); 110 ILTaHy xKaino0;
-METOJIMUECKUE Yachl JUIi PYKOBOJUTENCH OTICICHUN -yBEJIMYCHUE JIOJH
(exkeMeCIHO, KPOME HIOHS, UIOJIS, aBTyCTa); 110 M1any JINLI, CYATAIOIIHUX,
-pOBeICHNE KOHKYPCOB PO EeCCHOHATBHOTO YTO YCIYTH
MacTepcTBa u ydacTue Ha KOHKYypcax OKa3bIBAIOTCS
Mpo¢eCCHOHANTBEHOTO MACTEPCTBA HA Pa3HBIX YPOBHSX MEPCOHAJIOM B
-OpraHu3aiidsi  MPOU3BOJCTBCHHBIX  OINEPATUBHBIX B TCUCHHC JI0OpOoXKeTaTeIbHOW 1
COBEIIaHUi1; rona BEXIMBOH Qopme;
-M3y4YCHHUE OIbITa WHHOBAIMOHHBIX (OpM paboOThHI, -IIpeynpexIeHNE
aHaJIM3 U BHEAPEHHUE B ITPAKTHUYECKYIO IEATEIBHOCTD, B T€YCHHUC KOPPYIIHOHHBIX
-peanu3anus IaHa Meponpustuéi Ha 2021 roxg mo roaa NpaBOHAPYIICHHH B
MPOTUBOACHCTBHIO  KOPPYMIMOHHBIM M HHBIM YUPEKICHHH TTyTeM
MMPpaBOHAPYHICHUAM B YUPCIKIACHUU. CO3JIaHUA ch‘[QBI/If/i,
3aTPYAHSIONINX
BO3MOYKHOCTD
KOPPYIIIHOHHOTO
MIOBEICHUS.
2.2 | BBISBJICHHUE YPOBHS - TPOBEJICHUC AaHKETHPOBAHWS CpPEAM MoJydaresiell | B TEUCHHE 3aMECTHUTEIb -MOBBIIICHUE JIOJIH
YIOBJIETBOPCHHOCTH COLMANTLHBIX ycIyT, ciymateneil «[IIkomsl moxwunoro roja JUpEeKTopa noJyJareneit
noJiyyarenell COIMaNbHbIX YCIYT, BO3pPACTa», TIOCETUTENICH BBICTABOK M MEPONPUSITHH [IlamryTauHOBa COLIMATLHBIX YCIYT,




OLICHMBAIOIINX KOMIIETEHTHOCTh
pabOTHHUKOB OpraHu3aIiu
COLIMATIBHOTO 00CITYKNBaHHS

YUpPEXKJEHUS] C IENIbI0 OCYIIECTBIEHUS KOHTPOJSA M
aHauu3a YPOBHS YIOBJICTBOPEHHOCTH IOJIydyaTesen
COLIMAJIBHBIX YCIIYT

B.B.
3aBeyIome
OT/CICHUSIMHU

KOTOPBIEC BBICOKO
OIIEHHUBAIOT
KOMIIETEHTHOCTh
pabOTHUKOB
YUPEKICHHUSI, OT
o01iero yucia
OTPOIIEHHBIX

Josss pab0THHKOB, NPoLIEeIINX MOBbIMIeHNe KBAMN(PUKAIUH / TPo¢ecCHOHAIBHYIO NMEePenoAroTOBKY Mo Npo¢u/ii conualibHO

i padoThI

MOJTyYeHUE BBICIIETO (CPEAHEero)
Mpo(heCcCHOHATBHOTO
o0Opa3oBaHHs

-o0y4enue o nporpamMmMe BBICIIICTO
Mpo(hecCHOHANBHOTO 00pa30BaHUS 1O CHEIHATHLHOCTH
«ConmanbHast padoTa» - 1 crienuaiuct;

B TCUCHHC
roga

CTELUATHCT I10
Kaapam
AmnTponosa 3.B.

-[IOBBILICHUE J0JIU
PpabOTHHKOB,
TIPOIIEIIINX
IIOBBINICHUE

kBanupukanuu/mpodecc
HOHAIILHYTO

MEPEnoAroTOBKY IO
MPOMUIIO COIUATLHOM
paboTsr;
-ITOBBIIIICHUE
KOMIICTCHTHOCTH
COTPYIHUKOB
YUpEeXKICHUS Yepes
CHCTEMY MOBBIIICHHS
KBaJHpUKaUKN 1
00y4CHUSI.

3.2

TIOBBIIIICHHE KBaJIM(PUKALTIH
PabOTHUKOB yupexaeHus (Kypchl
TOBBIIIICHUS KBajMuKamm,
KpaTKOBpPEMEHHEIE KYPCHI,
CeMHHaphl, TPEHUHTHU H T.1I.)

IToBblmieHNE KBANU()UKALIH:

Bbezonacnocth JOPOXKHOTO JBIDKEHUS Ha
ABTOMOOMIILHOM TPAaHCIOPTE — BOJIUTEIIb;

Oenepanpuplii 3ak0H No223  «O 3aKkymkax TOBapoB,
paboT, ycIIyr OTAENbHBIMU BUJAMH IOPUINYECKUX JTUID —
Oyxranrep;

OcobeHHOCTH 00pabOTKH TMEPCOHATBHBIX JAaHHBIX B
YUPEKACHUSIX COLMAIBHON 3aIlUTBl M OOCITYXKHUBaHUS
HaceJIeHUs — CIIEUAIIICT 110 COLIMaIbHOM padoTe;
l'ocymapcTBeHHOE ¥ MYyHHIMIIANBHOE YIIPABIEHUE —
3aMECTUTENb AUPEKTOPA;

ByxranTtepckuii yueT — riaBHbIN Oyxranrep;

Byxrantep roccekropa (koa-A) — Oyxranrep;
l'ocynapcTBeHHOE M MYHUIMNANBHOE YIPaBICHHE —
3aMECTHTEIb IUPEKTOPa;

B TEUECHHE
rojaa

CHELUAHCT I10
KaJpam
AmnTponosa 3.B.

-[TOBBIIIICHUE
KOMIIETEHTHOCTH
COTPYIHUKOB
YUpEKICHUS Yepes
CHCTEMY HOBBILICHUS
KBaM(QHUKALUU 1
00y4eHUSI.




‘ Oo6yuenue gomxHocTHBIX Ul ['O u UC — nupekTop.

V. Ilokazamenu, xapakmepu3zynoujue y006,1emeo0peHHOCMb KAUeCmEoM OKA3AHUA YC1Y2

1. | Houasi moayuareseld cOUMAIbHBIX YCIYT, KOTOPbIe MOJOKHTEIbHO OLEHUBAIOT U3MEHEeHNEe KA4eCcTBA KH3HU B pe3y/bTaTe MOJYyYeHHs] COLHMAIbHBIX
YCJIYT B OPraHM3aIiH COIHATBHOI0 00CTY:KMBAHNS, OT YHCJIA ONPOIIEHHbIX
1.1 | u3MeHeHne KayecTBa KU3HH B - obecrieyeHre Ka4eCTBEHHOTO OKa3aHWUS COIMAIbHBIX B TE€YEHHE 3aMECTUTEIb -TIOBBIIIICHUE JTOJIA
pe3yJbTate MOJTy4YeHUs YCIyT, roja JUpEeKTOpa noJryyaTesen
COLMATBHBIX yCIyT B -opranuzanus  kiIyOHOH W oOpa3oBaTenbHOU HlamrytauHoBa COLMANIBHBIX YCIYT,
OpTraHM3aNNN COIMAITBHOTO JIeSITEIbHOCTH B YUPEKACHUU; B.B. KOTOPBIE BBICOKO
00CITy)KHBaHHS -TIONIOJTHEHNE HOBBIX HANpaBICHUU paOOTHI B paMKax 3aBeYIOIIHe OIIEHMBAIOT U3MEHEHHE
«1IKO0JTBI OKUIIOTO BO3PACTa; OTJCICHUAMHU Ka4yecTBa KU3HU B
-yyacTtue B conpanbHoi nporpamme BI'O, copeiictBue CIIELIUATIUCTHI [0 pe3yibTaTe MOoIy4YeHUs
B cOOpe HeOOXOUMBIX TOKYMEHTOB C IEJIbI0 OKa3aHHUs COIMAIbHON COIMATBHBIX YCIYT
COLIMATBHON TOMJEPKKH M3 CPEJACTB  OJKeTa pabote
MYHUIHTAIATETA;
-OpraHu3aisi MEpONPHUATHH COBMECTHON pabOThI
cyosexktoB BI'O B pamkax MeXBEIOMCTBEHHOTO
COTJIAlIEHWs] MO  CHCTEMaTH3alil  COLMAJILHOTO
MacropTa U KapThl COIUAITBHOTO HEOJIAr OOy dus;
-TIOTIOJIHEHHE JJAHHBIX B €JJMHBIH COIMALHBIN MacopT
JUTSL JIUT, BEPHYBIIIUXCS M3 MECT JIMIICHUS] CBOOOIBI,
-coBMecTHass pabora ¢ MBJl, yupexaeHuIMHU
37paBOOXpPaHEHHS, aJIMUHUCTpAIuEN BI'O,
MEHCUOHHBIM (OHOM W TEHTPOM 3aHATOCTH B
COLIMAJIbHOM TMACIOpTe JUIS JIMI, BEPHYBIIUXCA U3
MECT JIMIIEHUS] CBOOOEI.
1.2 | ompenenenue noimu TONydaTenei - TIPOBEJCHWE AaHKETHPOBAHUS CpEAW TOJydaTemeit B TE€YEHHUE 3aMEeCTUTEIb
COLIMANBHBIX  YCIYT, KOTOpPbIE COLIMANBHBIX yCIyT, ciaymareneil «llkomnsl moxxuioro roja JIUpEeKTopa
MOJIOKHUTENBHO OLICHUBAIOT BO3pAacTa», IOCETUTENCH BBICTABOK W MEPONPHUSITHI [amMryTanHOBa
W3MEHEHHE KayecTBa >KM3HH B YUPEKACHUSI C LENbI0 OCYLICCTBICHHUS KOHTPOJS H B.B.
pe3ynbTare MOJTyYeHUS aHalM3a YPOBHS YJOBIETBOPEHHOCTH TMoOJydaTeneit 3aBeAyIOIIHe
COLIMATBHBIX yCIIyT B COLIMANTLHBIX yCIIYT OTJICTICHUSMHU
OpTaHu3alnuu COLMAIIBHOTO
00CITy)KUBaHUS, oT qHcia
OIIPOIIEHHBIX
2. | Joas mosay4yaTeseii COHHANBHBIX YCJIYT, YIOBJIETBOPEHHBIX YCJIOBUSIMU NMPeI0CTABIEHUS COUUATBHBIX YCJIYT, OT YHCJIA ONPOLIEHHBIX,
B TOM YHCJIe YI0BJIEeTBOPEHHBIX:
2.1. | >KWJIBIM IOMEIIEHHUEM -TIproOpeTeHNEe HEOOXOAUMOTO 000PYTOBAHUS; B TCUCHHE 3aMECTUTEND -yBEJMYEHHE JI0JIH
2.2. | HanuuueM oOOpyIOBaHMS IS -proOpeTeHne MeOeNn, MITKOTO HHBEHTAaPS; roja JIUPEKTOpa




MPEAOCTABICHUS COITMAJIBHBIX -071aroyCcTpoiCTBO TEPPUTOPUN YUPCIKICHUS; HBanosa M.T" noyyvatenen
ycayr -pabota 1O TPUBJICUYECHUIO  OJATOTBOPHUTENBHBIX 3aMECTUTEINb COLIMAJIBHBIX YCIYT,
2.3. | nuraHueM CPEJICTB; JIUPEKTOPA YAOBIETBOPECHHBIX
2.4. | Me0enpr, MATKUM HHBEHTapeM -aHaM3 (PUHAHCOBOTO COCTOSHUSI YUPEKICHHS C [TamryTnuaoBa YCIIOBUSIMU
2.5. MPENOCTABICHUEM COLIMAJIBHO- LEJIBK0 OIPEACIICHUA 3(1)(1)6KTI/IBHOCTI/I HUCIIOJIb30BaHUA B.B. IpeaoCTaBICHUA
6I>ITOBI>IX, HapUKMaxepCKuX U (bI/IHaHCOBLIX PECYpPCOB; TJIaBHBIN COMAJIBHBIX YCIIYT, OT
TUTHCHUYECKUX YCIIYT -OnpeaAcICHUC 00€eCIIeueHHOCTH YUPCKACHUA 6yxraJ1Tep 4urciia OIMpoOUICHHLBIX, B
2.6. | XpaHeHHeM TMYHBIX BelleH COOCTBEHHBIMU O0OPOTHBIMH CPEACTBAMU U aHAJIHU3 UX Capacdanosa TOM YHCIIe
2.7. | 060pyIOBaHHBIM I MHBATHIOB HCIIONb30BaHNUS; CrT. YAOBIETBOPECHHBIX
CAHHTAPHO-TUTHEHNYECKIM -OpraHu3alus BHyTPEeHHET0 aHAJIN3a U UCTIOIb30BaHNE MOMEIICHUSIMH, B
MOMEIIICHUEM €ro pe3yJIbTaToB AJIA INTAHUPOBAHNSL, KOTOPBIX OKa3bIBAIOTCSA
2.8. | canurapubiM colepIKaHueM -oT4eT 00  WCIONHEHWH IUlaHa  (pUHAHCOBOU CONMANbHBIE YCTYTH
CAHUTAPHO-TEXHUIECKOTO NeSTeIbHOCTH Ha  3aceJaHhuW  HaOI0JaTebHOTO HaTHYHEM
000py10BaHHs COBCTA, 000pyIOBaHHMS JIJIsI
2.9. | MOpSIIKOM OIUIAaTBl COLMAIBHBIX - OpraHusanus paboTel MO 00paboTKe M 3amMTe IPEIOCTABIICHUS
yeayr MEPCOHANBHBIX JaHHBIX (coriacHo IlomoxeHuro o COLMATBHBIX YCIyT
2.1 | KOH(UICHIMATBHOCTBIO MEePCOHATBLHBIX JTAHHBIX pabOTHHUKOB MeBEITBIO, MATKHM
0. | nmpemocrasnenus COIMATBHBIX FOCYJapCTBEHHOIO ABTOHOMHOTI'O YUPEHKACHUS MHBEHTapeM,
yeayr COLMAIBHOrO 00CITy’)KHBaHUS HaceJIeHUus CaHMTAPHBIM
2.1 | rpadukom TOCeIeH it Csepanosckoit  obmactu  «KoMIekcHOro  LeHTpa COMepKAHHEM
1. | POACTBEHHMKAMH B OpraHH3aLM COLIMAJIBbHOTO  OOCIY)XMBAaHUS HACEIlEHUS Tropoja CaHUTAPHO-
COLMANBHOTO 06CITy KHBAHHSL Bbepeszosckoroy, YTBEPKIICHHOMY MIPUKa30M TeXHITUECKOr0
2.1 | mepromaHOCTBIO nprxona aupekropa yupexaerus 31.08.2017 r. Ne331); 0GOpyIoBaHHS,
2. | coumanbHBIX paGOTHHKOB Ha JIOM - COCTaBJ€HHME IUIAHOB-MapIIPyTOB COLHAIBHBIX HOpSUKOM
2.1 | omepaTHBHOCTHIO penieHus PaboTHUKOB; . OIUIATHI COLUATBHBIX
3. | Bompocos - MPOBEJICHUE ONIEPATUBHBIX COBEIIAHUNA Y TUPEKTOPA Yoy,
KOH(UACHIINATHHOCTb
10 IPEIOCTABIICHHUS
COLMANBHBIX YCIYT,
MIePUOTUIHOCTHIO
MpUXoJa COUUATbHBIX
PabOTHUKOB Ha JIOM,
ONEPATUBHOCTHIO
peIIeHHs] BOIPOCOB
3. Joasi moaydaTesieil coUUATBHBIX YCJAYI, YIOBJIETBOPEHHBIX KAayeCTBOM MNPOBOAUMBIX MeEPONPHUATHIH, HMeEOIUX TPYNNOBO XapakTep
(0310pPOBUTEJIBHBIX, I0CYTOBBIX), OT 00111€r0 Y112 ONPOLIEHHBIX
3.1 | mpoBeneHWE MEPONPHUATHA IS - obecrnieueHne KaueCTBEHHOIO MPOBECHUS B TEUCHUE 3aMECTHUTEIb -YBEJIMYECHUE 0N
FPKJAaH IOXKHJIOLO BO3pacTa H MEpPONpUATHN, HMEKNMX TPYNNOBOW  Xapakrep roja JIAPEKTOPA noJiyyareJsien




HWHBAJINI0B

(Typuctuyeckuii crnet «Ceaas IOHOCTB», KBECT —HIpa
JUIA TPaXKZaH IMOXKHJIOIO BO3pacTa W WHBAJIUAOB, €JIKa
«HoBoroaHue y30pbl», 3UMHHUNA TYPUCTHYECKUH CIET
«3UMHUH TO3UTHBY» U T.1.)
-OpraHu3anus KITyOHOM u
JESATENBHOCTU B YUPEKICHUY;

o0pa3oBaTenbHON

-TIONIOJTHEHHE HOBBIX HampaBJIeHWHA pabOTHI B paMKax
«I1IK0JIBI MOKHUIIOTO BO3PACTAY

[ITamryTnuHOBa
B.B.
3aBelyIoIIne
OTZAEICHUSMHU

COIMAIBHBIX YCIIYT,
YAOBJIETBOPEHHBIX
KaueCTBOM
MIPOBOIUMBIX
MEPOIPHUATHIA;

3.2 | ompeneneHue AONM MOTydaTesnei - TPOBEJCHHE AaHKCTHPOBAHUS CpEIAW ToJydaTeleit
colMaJIbHbIX yCiyr, CONHAJIBHBIX YCJIYT, CJ'IyHIaTCHCﬁ «IxonBl TOXKHUIIOTO
YAOBIETBOPEHHBIX Ka4eCTBOM BO3pacTa», TOCETUTENIEH BHICTABOK M MEPOIPHATHI
[IPOBOJIUMBIX MEPONIPUATHIN YUPEXKACHUA C LEIbI0 OCYLICCTBICHHUSA KOHTPOIL H

aHamM3a YpOBHS YIIOBJIETBOPEHHOCTH MONyvaresiel
COIMATIFHBIX YCIIYT

4. | Koan4ecTBO 3aperucTPHPOBAHHBIX B OPraHU3alMH COIMUAJIBHOIO OOCTY:KMBAHHMA :KAJT00 MoJydaTejeidl COMUATBHBIX YCJIYI Ha Ka4eCcTBO YCJIYT,
NpeI0CTABJEHHBIX OpPranu3ainueil B oT4eTHOM nepuoje Ha 100 mosyuaresieil cOUMATbHBIX YCJIYT (B TedeHHe roaa)

4.1 | Ananus KOJIM4eCTBa - 00paboTka u aHanu3 WHGOPMAIUH, TPEACTABICHHON 1 paz B CeKkpeTaphb KOJIMYECTBO
3apETUCTPUPOBAHHBIX B B )KypHaJIle 0OpareHnit KBapTal FOPUCKOHCYJIBT 3apETUCTPUPOBAHHBIX
OpTraHHU3aInA COIMAIBHOTO YUPEXKISHUS B YUPEKICHUH Kao0
00CITy>KUBaHUS xKanod noJyvaTeneit
MOJTydaTeNield COMHANbHBIX YCIIYT COIMAJTHHBIX YCIYT Ha
Ha KauecTBO YCIIYT, Ka4ecTBO yCIyT,
MpeaAOCTaBJICHHBIX OpFaHI/ISaHI/Ieﬁ MpeaAOCTaBJICHHBIX
B otrueTHOM Tiepuoge Ha 100 OpraHu3aiuei B
MOJTydaTeNield COMHANbHBIX YCIIYT OTUYETHOM TIeproJIie Ha
(B TedeHue ro/1a) 100 momyuareneit

COIMATIBHBIX YCIYT (B
TEUCHHUE TO/1A)

5. | Jonas mosy4yaTeseld COMUANBHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATH OPTAaHN3ANMI0 CONMAIBLHOTO 00CTYKUBAHUS POICTBEHHHKAM H 3HAKOMBbIM,
HY:KIAI0IIMMCS B CONMATbHOM 00CTY:KMBAHUH, OT 00LIEr0 YHCJIA ONPOIIEHHBIX

5.1 | ompenenenne monw moiydaTesneit -cbop wHpOpMAUA O KOJWYECTBE IOTydaTesei B TCUCHUE 3aMECTHUTEITb -yBeJIMYEHUE JOTU
COLIMANBHBIX  YCIYT, KOTOpPBIE COIMATILHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh roja IUPEeKTOpa MoJTyJaTesen
TOTOBBI PEKOMEH/IOBATh yupexKIeHue POJICTBEHHHKAM u 3HAKOMBIM, [MamMryTanHOBa COLMAJTBHBIX YCIYT,
OpTaHHU3aIINI0 COIUAITLHOTO HYX/IAIOMIUMCSL B COIMAJIbHOM  OOCITY)KWBaHWH, B.B. KOTOpPBIE TOTOBBI
o0CITy)KMBaHUS POJICTBEHHUKAM U MOCPEACTBOM TPENOCTABICHUSI BO3MOKHOCTH yYaCTHS 3aBeyIOIINe PEKOMEHIOBATh
3HAKOMBIM, HYXJIAIOIUMCS B B aHKETUPOBAaHUU OTJICIICHUSMU OpraHu3aIfio
COIMANTILHOM 00CITY)KMBaHUH, OT COILIMAITLHOTO
00IIIero Yrciia OMPOIIEHHBIX 00CITy)KUBaHUS

POACTBCHHUKAM U




3HAKOMBIM,
HYXTAIONIHMCS B
COIHATEHOM
00CITyKUBaHUH, OT
ob1rero gncia
OTIPOIICHHBIX




