rocy/iapCTBeHHOE ABTOHOMHOE YIPEX/Y
«KoMIuieKkcHbBIH NEHTP cONHAIbHOIO 0

Ilian Mepompus THIA
[0 yJIydIleHHI0 KA9eCTBAa OKA3aHMs yCJIyr

YTBEPXKJIEHO

npukasom I'AY «KIICOH ropoaa KymBbi»
ot 10.01.2022r. Ne 47

«O npoBeXeHHH HE3ABUCHMOM OIEHKH
Ka4ecTBa OKA3aHHs yCayD

eHIe CONUATLHOTO o6cay:xuBanus CBepIIoBCKoii 00/1aCTH
GcanykuBanus Hacexenns ropona Kymspn) Ha 2022 rox

Ne HaumenoBanne MEpONpPUSITHS OcHoBAHHE PEAJH3ANHH Cpok peanu3auuu OTBeTCTBEHHDBII PesyapTar Tloxa3aTeJin, J
n/m A—unwvﬁ:—uﬂ.&‘_} He3aBHCHMOI %»ﬂ“—-ﬂ-ﬁ—u——w%—c—:-—n
OUCHKH -ﬁ—-—na,-._wnv ﬂﬂwvc:ﬁ:—,—, BbINOJHEHH A
MEpONPHATHS

1. | M3yyenue OOIIECTBEHHOTO MHEHUS, Kapra He3aBUCHMMOH OLICHKH IlocrossaHO E.M. bopoanna OTKpHITOCTH u | YI0BIETBOPEHHOCTh
pe3yIbTaToOB OLICHKH KauecTBa | KauecTsa paboTHI ®.b. ®asnbieBa JOCTYIHOCTh KA4ecTBOM OKa3aHHs
OKazaHWs ~ ycAyr M PEHTMHrOB | YUPEKICHUS  COLMATBHOTO uHpopMaLKu 00 | yenyr
JIeATEIIbHOCTU yupexaeHus, | 00CyKUBaHUS OpraHu3aluu
HOJy4eHHBIX ~ OT  OOIIECTBEHHBIX COITHAJIBHOTO
opraHu3alMii, CPeiCTB  MacCOBOH 00CITy)KUBaHUS
uHopMaLiK ¥ DKCTIEPTOB

2. | ObecnieueHue undopmarmonHoi | Kapra He3aBUCUMOl ouieHKH | ExxerogHo ®.b. ®azneleBa CBOEBpEMEHHOE OTKpHITOCTD 51
OTKPHITOCTH ~ yupexiaeHus, B TOM | Ka4ecTsa paboTHl O.A llngnuuKoBa | pasMelleHue IOCTYIIHOCTD
ypciae oOecredyeHHe pasMeNIeHHs Ha | YUPeKACHHS  COLMaIbHOro }O.E. TyTy6anuna | JIOCTOBEPHOM, ronHoM u | mHpOpMaLUH
odumansHoM caiite B cet MIHTEpHET 00CITy )KUBAHHS aKkTyajapHO! MHGOpMALUK

(www/bus/gov/ru) uH(popMaLuy,
yCTAHOBJIEHHOM Ipuxasom
MunuctepcTsa duHancos Poccuiickoit
®epepanpu ot 21.07.2011r. Ne 86H
«O6 yTBEPXKIECHHUH  TOpsi/Ka
penocTaBieHus HHpopMauH

rocy JapCTBEHHBIM(MY HULMIIATIbHBIM)

yupexIeHueM, €€ pasMelIeHud Ha
ohuLHaIEHOM caiite B CETH
VHTepHeT M BeJEHUA YKa3aHHOIO

cafta»

Ha OQUIMAIBHBIX CalTaxX
(ourHanbHBIX
HepCOHANBHBIX
CTpaHULAX) B
uH(GOPMALIOHHO -
TeIeKOMMY HUKALIMOHHON
cetu UatepueT




o i

[lopnepaHue B akTyaqbHOM pexxume | Kapra He3aBHCHMOH OLICHKH ITocrosHHO ®.b. ®daznsleBa OTKpPBITOCTH u | IlonHoTA,

OTKPBITBIX HHGOPMALIMOHHBIX | Ka4ecTBa paboTHI IO.E. TyryOanuHa | JOCTYITHOCTH aKTyaJlbHOCTh 51

PECYpPCOB  YUPEKICHHS, COACPIKAIMX | YUPSKIEHU — COLUATBHOrO JI.X KotenpHukoBa | MHGOpMALHU 00 | MOHATHOCTH

HH(pOpMAaLIIO 0 NEeSITENBHOCTH | 00CITy KUBAHUS OpraHu3anul uHdopMarmu 00

yUpexKISHUA COIMATHHOTO yUpeKICHUH
00CITyKUBaHUA

Moesiuiene HHGOpMEpoBaHHOCTH 0 | KapTa He3aBUCHMON OLEHKH ITocTosHHO E.M. BoponuHa OTKpBITOCTH u | [lonxora,

pabote yupexaeHuss M TOpsIKe | KauecTBa paboThI ®.5. ®asnpieBa JOCTYTTHOCTD AKTyaJIbHOCTh u

NpPefOCTABJICHHs. COLMANBHBIX YCIYT | yIPEKACHUS  COLHANIbHOro B.B. [laBp1i0Ba yuHpOpMaLH 00 | MOHATHOCTH

Iy TEeM: 00CITyKUBaHUA OpraHu3aLun uHdopMamu 00

- pasmelneHwe HHpopmanMu  Ha COIMAIBHOTO yUpeKACHUN

o UIMATEHOM CaliTe yUpemKaeHIIs; o0cTyKUBaHUSA

- MpOBEJCHUE IPHEMOB TpaXJaH Ha

KOHCYJIbTAIIMOHHBIX IIyHKTaX;

-pacnipocTpaHeHue HMH(OPMAIHOHHBIX

OyKJIETOB, JIMCTOBOK, TaMATOK O

paboTe yupexaeHHuS;

- OpraHu3alys BCTPeY C HaceleHHEM

KyIIBHHCKOTO TOPOICKOro OKpyra u

ropoackoro okpyra Bepxmas Typa,

0011ecTBeHHBIMU OpraHu3ayaMu

MHBANMIOB, TOPOACKHUM  COBETOM

BETEPAHOB.

JanpHeiinee cosepiieHcTBoBanue | Ilan meponpusTuid | ITocTosHHO E.M. boponuna YV 10BJIETBOPEHHOCTH IToBblIeHHE

paboThl O BHEAPEHUIO B YUpexeHuy | «JlopoxkHas KapTa» ®.b. daznbiea KaueCTBOM  COLIMAJBHBIX | KauecTBa

CHCTEMBI MEHEDKMEHTa KayecTBa H ycuyr COLMAIBHOTO

MEHEPKMEHTa COLMATIBHON 00CITy )KHBaHUSA

OTBETCTBEHHOCTH

[ToBblmenne noau hmi, cunTaomux | Kapra HesaBucumoli oueHku | ITocTosnHo E.M. bopoauna OTKpBITOCTH u | Hosenenue o

uH(pOPMHUpOBaHKE 0 paboTe | KayecTBa paboTHI @.b. ®asneieBa JOCTYTTHOCTh JIALL, CYHMTAIOLIUX

YUpEeNACHUL u HopsiIKe | YUPEKIEHUST  COLUAIBHOIO B.B. laBeioBa uHbopmanuu 00 | ua(OpMUpOBaHHE O

TPEIOCTABNIEHHs] COLMANBHBIX YCIIYT | 00CIIy)KMBaHHs OpraHu3anuu pabote yupexICHUS

IOCTATOYHBIM  IyTeM  MpPOBEICHUsA COIUANBHOTO u opsLaKe

UHGOPMALMOHHBIX BCTPeY, KPYTJIBIX 00CITy)KMBaHUA IPEJOCTABIICHUSA

CTOJIOB, pacnpocTpaHeHus COLUHAIBHBIX  YCIIYT

pH(GOPMALIMOHHBIX ~ MAaTepHajoB O JIOCTATOYHBIM hi(s]

nesitenpHocTH LleHTpa, OcBellleHUe B 100%




mectHeIx CMHW u  KopnopaTuBHOM
raszere yupexaenus «Hama »u3Hb»

7. | IloBplmienue monmd  rpaxpas, | Ilnan meponpusituii | ITocTosgHHO E.M. boponuna Kom¢poprraocts ycnosuit | 100%
HOJNYYMBLIMX COLMATbHBIE yCIyrd B | «JloposkHas kapray ®.b. ®asnbieBa Mpe0CTaBIICHUS
yUpeKAEHHU, B 00IIEM qucle COLMAJBHBIX YCIyr M
rpaXxIaH, 00paTUBIIUXCS 3a JIOCTYTTHOCTh 1754
IIOJIyYEeHHEM COLUAJIBHBIX YCIIyT TIOJIy YEeHHUS

8. | Obecneyenne oxBara coumanbHbiMu | I[Tnan meponpusatuii | IlocToanno E.M. boponuna Komdoprrocts ycnosuii | 100%
yclyraMy mojydatene coupanbHbIX | «JlopoxxHas KapTay ®.b. ®asneieBa MpeAOCTaBICHUS
YCIIYT U3 YUCJIA BBIABJIEHHBIX IPAXIaH, B.B. JlaBbInOoBa COLMAIBHBIX YCIyI  H
HYXKAaomuxces: B conmampHON JIOCTYTTHOCTh uX
IIOZIEPIKKE 51 COILMAJIEHOM TIOJTy Y€ HUS
00CayKUBAaHUI

9. | YBennuenue JIONH o0yduennpix | Ilnan meponpustuil | B reuenne roga | E.M. boponuna [loBblIEHKE KayecTBa | Y IOBJIETBOPEHHOCTh
pabOTHUKOB YUPEKICHUS. «JTopoxxHas KapTa» ®.b. GasnbieBa COLIMAJIBHOIO KayeCcTBOM
OO0ecrieyeHre TOBBIEHN  YPOBHSA O.A. lllnsrmHukoBa | 00CIIy)KMBaHHS COLMAJIBHBIX YCIIyT
KBaTH(UKALU COTPYAHUKOB H.A. Co3unoBa
YUPESIKICHHS ITyTEM:
oOyuenme  coTpynHuUKOB B BV3ax,
NPOXOXKICHUE KYpPCOB  IOBBHIMICHUSI
KBaJTUUKALMH, KypcoB
MePEerioArOTOBKH,
yuacThe B OOy4YarOlUX CEMHUHApax,
METOIMYECKUX CEKLIAAX.

10. | HocTixeHue HOPMAaTHBA gucia | Ilnan meponpustaii | B reuenue roga | E.M. bopoauna IToBbIIeHME KauecTBa | 16,5
royyatenei yeIayr Ha | | «/lopoxxHas KapTay ®.b. ®aznsieBa COLIMAJIBHOTO
COLIMAJIPHOrO pabOTHHKA 00CITyKUBAHUSA

11. | HoBenenue cpennemecsyHoil | Ilnan meponpustuii | B Teuenue rona | E.M. boponuna IToBblIeHHE kadgecTBa | JocTrkenue
3apabOTHON iaTel  conpanbHBIX | «JlopoxHas KapTa» O.A lllnanHukoBa | COLMAIBHOTO CpeTHEeMECIIHOM
pabOTHHUKOB, CHEeIUATUCTOB 110 00CITy X KUBAHUSL 3apab0OTHOH  IUIATHI
COLMAIbHOM paboTe OO IUIAHOBBIX bi (o) IUTAHOBBIX
mokaszaTened Ha 2022 ron rokasateseil

12. | VBenmuenme  momu  momyuareneii | Kapra nesaBucumoi ouerku | B teuenue roga | E.M. boponuna OTKpBITOCTH u | [loBpiieHue
COLIMAJILHBIX YCJIYT yAOBIETBOPEHHBIX | KaYyecTBa paboTHI @.b. ®asneiea JIOCTYTTHOCTb Ka4yecTBa
Ka4ecTBOM, TIOJIHOTOH U | YUPEKICHHUS  COLMAIIbLHOIO p nHpOopMaLH 00 | coLHaJIbHOrO
IDOCTYIIHOCTREO ~ WHPOPMALMH  NpU | OOCITYKUBAHUS OopraHu3aLyu 00CITyKUBAHUA
JMYHOM O0paleHuy, 1o TeaedoHy, Ha COLIMAIBHOTO




T

e

e B Bis
0(pHIHMATHEHOM caiiTe OpraHU3aIuu 06CITy KUBaHUS

13. | PaspaboTka rutana Meponpuatuid no | Ipukas MCII CO ot | ExeroguHo E.M.boponuna Ilnan meponpusathit 1o | OTKPBITOCTH u
yldydmeHuro ~ kadecrBa  okasamus | 19.08.2015r. Ne 494 ®.b. ®azneleBa VJIy YL EHUTO KayecTBa | JOCTYIHOCTh
YCIYT yUpexACHUs IMpukaz TAY «KICOH OKa3aHUsA yeiyr | nHGpopManyu 00

ropoaa KymBs1» oT YUpexIeHHIA VUpeKISHUH
10.01.2022 r. Ne 47 «O

NpOBEJACHUM  HE3aBHCUMOM

OIIEHKH KayecTBa OKAa3aHHSA

YOIy

14. | Pa3memenue Ha oduimansHoM caiite, | Ilpuka3s MCII CO or | ExerogHo ®.b. ®a3znbieBa OTKpBITOCTH u | IToaHOTA u
ohULMaATBHOM nepconansroi | 19.08.2015r. Ne 494 A.A.®pux JIOCTYIIHOCTh aKTyaJIbHOCTh
CTpaHuLe, B papopmanmonso- | IMpukaz TAY  «KHCOH JL.X KoTenpHukoBa | uH(GopMarmu 00 | uadopMaLMH
TEJIEKOMMY HUKAIITMOHHO M ceTH | ropoaa KymiBe» ot yUpexIeHIU
«HntepHeT» maHa Meponpusruii mo | 10.01.2022r. N 47 «O
YIyYUIEHWIO  KAYeCcTBA  OKA3aHMs | TIPOBENEHUM  HE3aBUCHMOM
CONMAJTbHBIX yCIYyT OLIEHKM KauyecTBa OKa3aHus

yCIyT»

15. | Buecenne  uw3menenuii B mnad | IIpukas MCII CO or | Exeroagso E.M.bopoauna [nan MeponpusTuii 10 | OTKPHITOCTH u
MEpONPHITUI o yayumenuro | 19.08.2015r. Ne 494 ®.b. ®aznbieBa YITyYIIEHUIO KayecTBa | JOCTYIIHOCTD
KadecTBa OKa3aHus couuanbHeix yoryr | [pukas  TAY  «KOCOH OKa3aHWA  COLMAJbHBIX | HHpOpMaUK 00
no Mepe OOHOBIEHHMS  WTOrOB | ropoja KymiBe1» oT YCIIYT (HOTOTHEHHBIMN) YUpexKICHUH
BEJIOMCTBEHHBIX ~ MOHMTOpHHroB u | 10.01.2022r. Ne 47 «O
c(hOpMHUPOBAHHBIX PEHTHUHIOB NPOBEICHHU  HE3aBHCHMOMN

OLIEHKH KAa4yeCTBa OKa3aHMUs
yCIyr»

16. | IlpenoctasiieHue oryeroB o | IIpukas MCIT CO or | ExexBapraneHo | E.M.boponuHa PesysbTaThl [POBEJICHUS | AHAIHU3
peann3aliy TUIAHOB MEPOINPUSITHIA 110 19.08.2015 r. Ne 494 ®.b. ®PaznvieBa He3aBHCUMOM OLICHKH | pe3yJIbTaToB
VI YLIEHUIO kayectBa okaszaHums | [Ipuxas TAY  «KLCOH KavecTBa OKa3aHMs yCIIyr | MPOBENCHUA
yCIIyr ropoja Kymissi» oT HE3aBHUCUMOMN

10.01.2022 r. Ne 47 «O OIICHKH KauecTBa

NPOBEJEHNH  HE3aBUCHUMOM OKa3aHuA yCIIyT,

OLIEHKM Ka4yecTBa OKa3aHus peanuzanus

eIy MEPOTPUSTHUH,
HATpaBJICHHBIX  Ha
yIIydlleHue KayecTna
OKA3aHHBIX YCIIYT




17.

Hﬁoiw_ﬁo.mw 3a BBIIIOJTHCHHECM IUIaHa

Ilpuxas MCII CO ot
19.08.2015r. Ne 494

Ilpuxaz TAY «KIOCOH
ropona Kymssi» oT
10.01.2022 r. Ne 47 «O
NPOBEJCHUN  HEe3aBUCHMOH
OLIGHKH KayecTBa OKa3aHHA
yCIyD»

ExexBapransHo

E.M.boponuna
@.b. ®asznpieBa

BremoaHeHnne
MOJIHOM 00BEME

jiaHna

B

OTKpBITOCTH u
OCTYITHOCTb
vH(pOpMaIH 00
YUPEKICHUN




