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HEJI ¥ TIEJIEBBIE IIOKA3ATEH

B OBJIACTH KAUYECTBA 1 COLMATEHON OTBETCTBEHHOCTH

Llenn W uedeBbie TOKA3ATENH B OONACTH KA4ECTBA M COLMATBHOH. OTBETCTBEHHOCTH COCTABICHB Ha OCHOBC
nprKaza MUHKHCTEPCTBA COUMAILHON MonwMTHKKM CBEpANOBCKOH 00nacTu OT 19.08.2015 r. Ne 494 «O mpoBejeHuH
HE3aBMCHMON OLCHKM KAYECTDA OKASAHWS YCIYT OpTaHM3ALMSMH COLHATBHOIO OOCHYXKHBAHHA, HAXONAUIMMHCA B
BegeHnn  CBEPIIOBCKOM 00nacTH, a Takke HEroCyJapCTBEHHBIMH (KOMMEDYECKHMH 1 HEKOMMCPYECKHMH )
OpraHM3aIMIMK COLMABHOIO 00CIY)KIBAHUSA, OCYLECTBIISIOLAMY CBOIO JI€ATEABHOCTD Ha TEPPUTOPHH CBepU10BCKOH
obmactu» (manee — mpukaz ot 19.08.2015 r. Ne 494Y; TlonuTuku B 00JIACTH KauecTBa U Tlonuruky B obnactu
COLMANLHON OTBETCTBEHHOCTH,

. TloBhImeRHE CTeHeHH OTKPBLITOCTH H JOCTYNHOCTH HH(OpMaunuu 00 Opramu3auui COUHAILHOIO
00C/ Iy KHBAHHS:

|. [ONHOTA M aKTY&IbHOCTh MHpOPMammk 06 YHpeKIeHHE COLMATLHOrO OOCTyKUBAHHS, pasMeIaeMon Ha
OBIMen0CTYNHBIX HHPOPMALMOHHBIX pecypcax (Ha HHQOPMAIMOHHBIX CTCHAAX B NOMCLICHHMH VYypexjieHus, Ha
ObUIMATHHBIX CaliTax YUpEKIeHHS COMHATHHOrO OOCTYKHBAHHA, OPraios HCIIONHUTENBLHON BJIACTH B CETH
WurepHer),

2. HaJIHuKe ATBTCPHATHBHON BEPCHH OQHIMATBHOTO CaiiTa YHpexKAeHHA COUHAIBHOTO 06cnyKHBaHHUA B CETH
WHTepHeT 1% HHBATHIOB 110 3PEHHIO; :

3. HanMyde MUCTAHIMOHHBIX CHOCOGOB B3aMMOJEHCTBHA YYPEXICHHS M [Oy4aTeIeH COLMATBHBIX yCIyr
(nonyyenne BHGOPMALMH, 3aIIACH HA TIPHEM H Ap.);

4. pe3yibTaTMBHOCTE 0O0pallCHHA 0[P HCTOAB30BAHMH IMCTAHIIHOHHBIX cnocobOB  B3aUMOJCHCTBHSL C
TIOJIYHATEAMH COLMATBHBIX YOIy UIA HOAYICHHA Heo0X0nnMoH uHGOpMaLiiu;

S. HaiMuMie BO3MOKHOCTH HanpaBieHus 3asBiedns (Kamofbl), NPemIOKSHHM M OT3BIBOB O Kauccrse
TPEJIOCTABICHHS COLUATBHEIX YCayT

6. HauuKe HRQOPMALMH O NIOPSAKE N0Ja4H Kan00b! 110 BOAPOCAM KayeCTBa OKA3AaHUA COLHANBHBIX YCIYT,

7. RONA TONy€aTeiell COILMATBHBIX YCIIYT, YAOBICTBOPEHHBIX Ka4eCTBOM, [MOJIHOTOH M AOCTYMHOCTLIO
unpopmaunn (pd udHOM OOpallieHMH, IO TeNe(OHy, Ha obuuMaTbHOM caifTe YUPEXKICHHA COLHATbHOrO
ofciyxuBanua) o paboTe YupexUeHHs COUMATHHONO OOCTYKHBaHMA, B TOM HHCNE O [MEPeUHE M HOPAIKE
IIPEAOCTARICHHA COIHAIBHBIX YCIYT, OT OOLIET0 YKC/Ia ONPOLICHHDIX;

8. HaIMYHe [POEKTOB, pEa/H3yeMbiX COBMECTHO C COUMAJIBHO OPHCHTHPOBAHHBIMM HEKOMMCPHCCKUMH
OpraHu3alMAMH.

II. Iosbimenne KOMPOPTHOCTH YCHOBHH UPEIOCTABICHHS COMHAILHBIX YCJIYr H AOCTYHHOCTH HX
noJdy4enns:

1. JOCTYNHOCTH YCIOBHE GecTpeNSTCTBERHOIO J0CTYNA K OGBEKTaM ¥ yoIyram B VUpEk/ISHHH COLUABHOTO
OBCIIYKHBAHNA 1A MHBATHAOB (B TOM YHCHE NETCH-MHBAIMIOB) M JAPYTMX MaIOMOOMIBHBIX TPy nosryuarenei
COLHAJIBHBIX YCIIYT;

2. Rons HOTydaTenei yeIyr (8 TOM YHC/Ie HHBAIMIOB M APYFHX MaJOMOOHIBLHBIX IPYTiN noayuatenei ycuyr),
CUHTAIOMMX YCJOBHS OKa3aHs YCIyT HOCTYITHBIMH, OT OOLIEro uncia ONPOLICHHBIX;

3. HaHuKe 0BopYA0BAHHLIX NOMELIeH I 1A IIPEIOCTABIEHHS COLMATBHBIX YCIIYT B COOTBETCTBHH C MCPEHHEM
COLMATHHBIX, VYT, TIPEAOCTABISEMBIX B JAHHOM YUPEKICHHH COUMATLHOr0 00CTyKHBAHHA;

4. YKOMIUIEKTOBAHHOCTL Y 4pEX/IEHHs COLMATBHOIrC OOCTY/KHBAHHS CHCHMANTHCTAMH, OCYLIECTBIAIOLIMMI
[IPEAOCTaBICHHUE COLMANLHBIX YCIIYT;

5. noas modyuaTened COUHAIBHBIX YCIYT, OINEHMBAIOWMX OnaroyCcTpOWCTBO H COACPKAHHE MOMCUIeHHH B
YypexaeHHaX COIMaIbHOr0 00CIYKMBAHUS H TEPPHTOPHH, HA KOTOPOH OHA PACTOJIOKEHE, KaK XOpouiee, OT obuero
YHCJIA OHPOLIEHHDIX.

1. Comkenne BpeMeH# 0KUAAHAR NPEI0CTABACHHS COLMANLHON YCIyru:

1. noas nomyyareiedl COLMAIbHBIX YCIIYr, KOTOPbIC OXWIAIM IMPEAOCTaBICHHE YCIylH B YupexueHin
COLHATBHOrO 0BCTYKHBAHMA GOMNENIE CPOKA, YCTAHOBACHHOTO NMPH HA3HAYEHWH NAHHOH YCIYrH, OT obmero uuciia
OMNpPOIIeHHbIX;

2. cpejiHee BpeMs OKMAAHHA [PHEMa K CHELMATHCTY YUYPEeXKUCHHS COLMaTbHOIO 0GCTy/KHBAHHA, MOPALKE
[PEIOCTABCHHS COUMATBHDIX YCAYT (CPeu ONPOICHHBIX NOTYYATENEH COUMABHBIX YCIYT).




IV. [opblumieHHe YPOBHHE [100pOKe/IATEIbHOCTH, BesIMBOCTH, KOMIETEHTHOCTH COTPYIHHKOB
oprasH3aHi CONHANBLHOTO 00CTyKEBAHHS:

|. mons monyvarened COLMAIBHBIX YCIYT (ymbo  mx POJCTBEHHUKOB), KOTOPBIE BBICOKO OLICHUBAKOT
0GPOKENATENLHOCTh, BEAUIMBOCTh ki BHUMATENLHOCTD COTPYAHHKOB YupemrIeHHs COLMATbHOTO obcyKuBaHus, OT
ofmero 4ucia OfpOLISHHBIX;

2. JONA MONydaTeNel CONMAIBHBIX YCIYT, KOTOPBIC BBRICOKO OLEHMBAIOT KOMIIETEHTHOCTD COTPYAHHKOB
YVupexKaeHus COUaTbHOr0 00CTyUBaHH, OT 0611ero Yrucia ONPOUICHHBIX;

3. noMd COTPYAHHMKOB (KPOME aIMHHHCTPAaTHBHO-YNPaBICHIECKOTO repcoHaa), IPOIEIUIHX MOBBIICHHE
keannduxauu#/ MPoQecCHOHALHYIO IEPETTOAroTOBKY IO IPOGAITIO COIHATLHOA pabOoThI Ml HHOA OCYLUECTBIACMOH B
VupexaeHHH COLMATBHOTO 00/ Ty KUBAHUS ACATC/ILHOCTH 33 [IOCIIEIHUE TPH FOa, OT 001IEero 9HuC/1a COTPYAHHUKOB.

V. TloBpiuieHue YAOBJICTBOPEHHOCTH Ka4eCTBOM OKa3aHMsl yCIyr:

1. 104 TONyYaTeNeH COLMANBHBIX YCIYT, KOTOPBIC MONOKHTCALHO OLCHHBAIOT W3MEHEHHE KaYeCTBa KU3HH B
pe3yJIbTaTe MOJNY4CHHS COLHANLHEIX YCIYT B VypeeHIN COLMATBHON0 00CTYKUBAHIA, OT THCIa OIpPOLIEHHBIX;

2. 10JIA MoMydaTenei COLMATBHBIX YCIYT, YAOBNCTBOPEHHBIX YCHOBHAMH [peA0CTAB/ICHHS COLUA/IbHBIX YCIIyT,
OT 4YHclIa ONPOLIEHHBIX]

3. foNs [OMydYareneil COUMAIBHBIX YCHYT, YHOBICTBOPECHHBIX Ka4yecTBOM TNPOBOJMMBIX MEPOIIPHATHH,
MMEFOLIMX IPYIIIOBOH XapakTep (0300pOBHTEIbHBIX, JIOCYTOBBIX), OT ODLIEro YHC/IA ONPOLICHHBIX;

4. KOIMYECTBO 34PETHCTPUPOBAHHBIX B YHPEKICHMH COLHATBHOTO obcmyKuBaHMS Ka00 fo/Tyqare/es
COLMAIBHBIX YOIyl Ha Ka4eCTs0 YCIYT, Hpe/loCTaBICHHbIX YupeskaeHHeM B OTYSTHOM [IEpHOAC Ha 100 momyuaresied
COLMATBHBIX YCIYT (B TEUESHHE rOfa);

S. oM TONy¥aTeNiel COLMABHBIX YCJyr, KOTOPBIC I[OTOBLI PEKOMEHJIOBaTh Y UPEIUICHHE CONUAIBHOO
0BCIyXKUBAHHS POLCTBEHHHKAM H 3HAKOMBIM, HYXKIAIOUMMCHA B COLMATBHOM OBCIYKUBAHHH, OT OONIEro HHe/Ia
OTPOLIEHHBIX.

Lienersie mokasaTesny onpeaencHs! IDranom MEPOTIPHATHH  («A0pOKHAA Kapra») [0 (HOpMHPOBAHHIO
HEe3aBHCHMON OLEHKM KauecTBa OKa3aHWs YCIyr YUpPEKICHHEM COHMATBHOTO 0BCTyKUBAHIA, KOTOPBIA ABIACTCA
npuwiokerueM K [Ipuxasy MHHECTEPCTBA COLMATLHON OTHTHKH CBep/UIOBCKOR 001aCTH OT 19.08.2015 . Ne 494,




