[MpoToKON onpoca No aHan3y yAOBNeTBOPEHHOCTM KayeCcTBOM OKasaHUA
counanbHbIx ycnyr B FAY «PeXeBCKOW JOM-UHTepHaT»

3a 4 kBapTan 2021 ropa.

Ne n/nm BapuaHT oTBeTa Konnuectso

OTBETUBLUUX
1 Mpwn noceLleHnn opraHnsaymm obpawanicb N Bbl K MHDOpMaummn o
ee fesiTeNbHOCT W, Pa3MeLLLeHHOW Ha MHOPMAaLMOHHbIX CTEeHAax B
nomeLleHnUax opraHmnsaLmn?

O Ja 43
0 HET 53
2 Y [0B1e TBOPEHbI 11 Bbl 0TKPLITOCTbIO, MNONHOTOR 1 JOCTYMHOCTbIO

nHopMaLMn o [AesTEeNbHOCTU OpraHusauumn, pasMelleHHol Ha
MH(OPMALMOHHbIX CTEHAAX B MOMELLEHNN OpraHu3aummn?

O la 43
O HeT 53
3 Monb3oBanuck M Bbl ohuumanbHbiM CaiTOM OpraHusaummn, 4Toobl
nonyynTb VIHCt)OpMaLI,I/IIO 0 ee ,quITeanOCTVI?
O la 19
O HeT 70
4 Y [,0BNeTBOPEHbI 1N Bbl OTKPbITOCTbO, MOAHOTOW U AOCTYMNHOCTbIO

MHOpMaUUmM 0 AeATeNbHOCTU opraHm3auuun, pasmeLleHHOW Ha ee
onumanLHOM caiTe B WMHGPOPMALMOHHO-TEeKOMMYHUKaLMOHHOM
ceTu «MIHTepHeT»?

O la 19
O HeT 70
5 CBoeBpeMeHHO N Bam 6bifa NpeocTaseHa ycnyra B opraHusalumm, B

KOTOopyl Bbl obpaTwnuce (B COOTBETCTBUM CO BPEMEHEM 3amnuch Ha
npvem K cneumanucTy (KOHCynbTauui), ¢ rpajukoMm npuxoga
couManbHOro paboTHUKA Ha jOM, BHY TPEHHUM PacrnopsgkoM 1 npovee)?

O la 96
[ HET 0
6 Y 0BNeTBOPEHbI /i1 Bbl KOM(POPTHOCTbIO YCI0BMIA NPeAOCT aBNeHNs

ycnyr B opraHusauyuu  (Haamume KOMGOPTHOM 30HbI  OTAblxa
(o>KmgaHus); HaaMume W MOHATHOCTbL HaBUrauuu B MOMELLEHUN
opraHusauuun; Haauume W AOCTYNHOCTbH MUTbLEBOA BOAbI B MOMELLEHMN
opraHusauuu; HaaMume U [OCTYMHOCTb CaHUTapPHO-TUrMEHUYECKUX
NMOMELLEHNA B  OpraHusauuu; YAOBNeTBOPUTENbHOE CaHMTapHoe
COCTOfHWEe MOMELLEHUA OpraHusauun; TpaHcnopTHas AOCTYMHOCTb
opraHusauuu (Hanuume OOLLECTBEHHOr0 TpaHCNopTa, MapKoBkw) ;'
JOCTYNHOCTbL 3amuMcy  Ha nofydeHwe ycnyrn (Mo TenedoHy, Ha
ohmymansHoOM caiiTe opraHusauuu, nocpeicTBoM EamHOro nopTana
roCyA4apCTBEHHbIX M MyHULMNANbHBIX YCAYT, MPW MYHOM MOCELLeHUn Y
crneymanmcTa opraHusaummn) 1 npoyne ycnosus)?

O la 96
O HeT 0
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VmeeTe nu Bbl (MM NNLO, 3aKOHHbIM MPeACTaBMTENEM KOTOPOro
Bbl sIBNsieTeCb) yCTaHOB/IEHHYO Tpynny UHBANNAHOCT?

0 fia
O HeT

Y[0BNeTBOPEHbI NN Bbl JOCTYNHOCTbLIO MPeAocTaBneHnusa ycnyr Ans
WHBANNA0B B OpraHmn3aLumn?

0 fa

O HET

YnoBneTBOpPEHbl NN Bbl A06p0O>KeNaTeNbHOCTHIO U BEXKINBOCTbIO
paboTHMKOB OpraHmsaunm, 06ecrneynBaroLLLX NePBUYHbIA KOHTAaKT ¢
noceTunTeNAMN n NH(opMMpoBaHmMe 06  ycnyrax npu
HenocpeacTBEHHOM  ob6palleHun B opraHmsauuio  (paboTHYUKK
CMPaBOYHO, NPMEMHOr0 OTAENEHUA 1 NPOYMe PabOTHUKN) ?

O fia
O HeT

Y[noBneTBOPEHbI NN Bbl A06p0>KeNaTenbHOCTLI0 M BEXK/IMBOCTbIO
pab0THMKOB oOpraHu3aumy, obecneymsatollmMx HenocpeacTBEHHOE
oKasaHve ycnyrm npu obpawleHUM B opraHm3auuio  (counanbHble
paboTHUKN, pabOTHMKN OpraHu3aLmy, okKasblBatoLye yeayru u npoyuve) ?

O fia
O HeT

Monb3oBannce N1 Bbl KaKMMU-NNG0 AUCTAHLMOHHbLIMUK criocobamu
B3aMMOAENCTBUA C opraHmsaumern (TenedoH, 31eKTPOHHAA MNo4YTa,
3NeKTPOHHbIN cepeuc (chopMa Ansi nofjauys 3NeKTPOHHOro 0bpaLleHns
(>kanobbl, Npeano>KeHus), NoayyeHWe KOHCYIbTauun no oKasblBaembIM
ycnyram), pasgen «4HacTo 3agaBaemMble BONPOCHI», OHMAH aHKeTa Ans
onpoca rpa>kjaH Ha cainTe u T.n.)?

O fla
O HeT

YnoBneTBOpeHbl N Bbl 106po>kenaTeNbHOCTHI0 M BEXK/IMBOCTbHO
paboTHWKOB OpraHusaumu, ¢ KOTOPbIMWA B3auMOAeicTBOBaIN B
ANCTaHUMOHHOW copme (MO TenedoHy, NO 3NEKTPOHHOW MmouTe, C
MOMOLLbIO  3NEKTPOHHbIX CEPBUCOB (418  nofayuM  31eKTPOHHOro
obpauieHnsi (>Kanobbl, NpeanodKeHNs), MOAYYEHMSI KOHCyNbTauun no
OKa3bIBAeMbIM YCyraM) W B MPOUNX AMCTAHLMOHHLIX hopmax)?

0 fa

| HET

Y[0oBNeTBOPEHbl K Bbl OpraHM3aumoHHbIMU  YCIIOBUAMM
npegocTasneHma  ycnyr  (rpacukom  paboTbl  opraHusaummu
(nogpasgeneHus,  OTAENbHbIX CMELManMcTOoB, rpadukoM npuxofa
counanbHOro paboTHMKA Ha AOM M [Ap.); Hasurauuein BHYTpM
opraHusauum (Hanuumem MHMOPMALMOHHBIX Tabnuuek, ykasaTeneil,
CUTHaNbHbIX Tabno, MHOMATOB M NPOYMX OPraHW3aLMOHHbIX YCNOBUIA
OKasaHusa ycnyr) ?

O fa
L HET
foTOBBI NN Bbl  pekomeHJoBaTbLb  fAaHHyH  opraHusauuio

POACTBEHHUKAM U 3HAKOMbIM (MU MOrNn Bbl Bbl ee peKOMeHA0BaT b,
ecnu 6bl 6bl1a BOSMOXKHOCTb Bbi6opa opraHusauum) ?

0 i .
O HeT

54
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15 Y[oBneTBOpPEHbI N Bbl B LeNOM YCNOBUAMU OKasaHua ycnyr B

opraHmsauun?
U fa 96
O HeT 0
YKaxkuTe Baw non:
O MYX. 38
O XKEH. 58

YKa>knuTe BaT BO3pacT
OT 31 go 89 net

HaseaHue HaceneHHOro NyHKTa, B KOTOPOM NPOBefeH onpoc
Pex

MonHoe Ha3BaHWe OpraHuW3auMy  COLManbHOro  06CNy>KUBaHMUA
CBepAnoBCKO o6nacTu, B KOTOPOW MpPOBeAeH ONPOC nonyyvaTenei
ycnyr
FocynapcTBEHHOE aBTOHOMHOE CTalMoHapHoe
yUpex/eHne counanbHoro 06¢cnyxXmBaHms
CBepanoBCcKoi 06nactu
«PexeBCKOl OOM-UHTEPHAT ANA npecTtapesibix U NHBannaos»

B xope aHKeTMpoBaHMA YCTaHOBJIEHO: BCe K/IMEHTbl YAO0BJ/IETBOPEHDI
Ka4ectBoM W YycnosuamMn npegoctaBneHna counasbHblX YCyr, a TaK Xe
OTHOWEHNEM W KOMMETEHTHOCTbLIO MMEPCOHasa.

AHKeTbl npunararTcA.

AKT cocTaB/sieH B 3 ak3emnngpax: 1 3k3emnnap ornpasneH B MUHUCTEPCTBO
coumanbHoW nonuTukn CBepANoBCKOM 06nacTu; 2 - XpaHUTCA Y 3aM aupekTopa; 3
-y coymanbHbIX paboOTHUKOB.

AvpekTop TAY «PeXeBCKOW fOM-UHTEpHAT» H.M./lornHoBa



MocypapcTBeHHOe aBTOHOMHOE CTauMoHapHoe
yupexaeHuve counanbHOro o6¢cny>xmsaHuns
CBepanoBcKoii obnacTtu

«PeXXeBCKOW JOM-MHTepHAT ANs npecTapenbiX U UHBAINAOB»

30.12.2021r.

«30» Aexka6ps 2021 T.

AKT onpoca

HO aHann3y ynoBneTBOPEHHOCT U KavyeCTBOM OKa3aHUA COLManbHbIXYCNYT B

oTaeneHnn: cTraynmoHapHOro counasbHOro 06Cﬂy)KI/IBaHI/IF| rpa>xgaH no>xunsaoro sospacrTa

N NHBaNAoB.

3a 4 kBapTtan 2021 r.

Komuccus B coctaBe:  (enbgwepa byuyHeson H.A.
couy.pabote - Macnosoi W.N.coymnanbHoro pabotHnka -Xonmoroposoin H.B.

B nepuop ¢ 17 gekabpsa 2021 roga no 29 gekabpa 2021 roga nposefeH onpoc
KNNEeHTOB PeXeBCKOro pAoma-uHtepHata. OnpoweHo - 44 4yenoBeka, MeToAoM

aHKeTMpOoBaHUA.
Nen/n BapunaHT oTBeTa
1 Mpun noceweHnn opraHmsaymm obpawanuce N Bl K MHDopMauum o

ee feATeNbHOCTU, pasMeLLeHHO| Ha MHPOPMAaLMNOHHbLIX CTEeHAaxX B
noMelLeHnax opraHnsaymmn?

O fa

O HeT
Y [10BNe TBOPEHbI 1 Bbl OTKPbITOCTbIO, MONHOT OV 1 4OCTYNHOCTbiO
nHopMauum o [AeATEeNbHOCTM OpraHusauun, pasMelieHHON Ha
WH(OPMaLMOHHbIX CTEeHAAX B NOMELLEeHUN opraHnsaLmnm?

0 fa

O HeT
Monb3oBanucb N1 Bbl ouuManbHbIM CaiiTOM opraHusayuu, YToGbl
NnoAyYnTb MH(OPMALMIO O ee AeATEeNbHOCTU?

0 fla

4 HeT

cneynanncta no

KonnyecTtBo
OTBETUBLUUX

39

44
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Y [0BNETBOPEHbI IN BbIOTKPLITOCT b, NOAHOTOW M JOCTYMNHOCTbIO
MHopMauumM 0 feATeNbHOCTU opraHusaunn, pasmeLleHHoOW Ha ee
ohuumansHOM caiiTe B UHMOPMALUOHHO-Te1eKOMMYHUKaLWUOHHOM
ceTun «MHTepHeT»?

0 fa

0 HEeT

CBOeBpeMEHHO N1 Bam 6bina nNpegocTaneHaycnyra B opraHusaunm, B
KoTopyt Bbl 06paTunuch (B COOTBETCTBUN CO BPEMEHEM 3amnnch Ha
npuem K cneyuanucTy (KOHCynbTauuio), ¢ rpadmkom npuxoaa
coymanbHoro paboTHUKA Ha 4OM,BHY TPEHHUMPACNOPSAKOMM Npoyee)?

0 fa

O HET

Y[noBneTBOPeHbl N Bbl KOMOPTHOCTLIO YC/I0BMIA NPeoCTaBieHNs
ycnyr B oOpraHmsaumm  (Haamume KOMCOPTHOA 30HbI  OTAbIXa
(ooKMaaHus); HanMume W MOHATHOCTb HaBurayum B NOMELLEHUK
opraHmsauun; Haanume U JOCTYNHOCTb NUTbLEBOW BOAbl B MOMELLEHNN
opraHusauun; Haamume W [JOCTYNHOCTb CaHWTapHO-TUIUEHNYECKUX
MOMELLEHNA B  OpraHu3auuu; YOAO0BNeTBOPUTENbHOE CaHUTAapHOe
COCTOSIHME TMOMELLEHNA OpraHu3aunn; TPaHCNOpTHas AOCTYNHOCTH
opraHusayum  (Haamuve O6LECTBEHHOrO TpaHCnopTa, MNapKoBKKW);
JOCTYNHOCTbL 3anmucW  Ha nofnydeHue ycnyru (Mo TenedoHy, Ha
odmymanbHOM caiTe oOpraHusauuv, nocpeacTBOM EAnMHOro nopTana
rocyfapCTBEHHbIX W MyHULMNANbHBLIX YCAYr, MPWU JMYHOM MOCELLEHUN Y
crneyuanMcTa opraHusanum) um npoyne ycnosus)?

0 fa
O HeT

NmeeTe nn Bbl (MM NMLO, 3aKOHHLIM MPEACTaBUTENEM KOTOPOro
Bbl sIBNsie TeCb) yCTaHOBMEHHYH FPynmny MHBAINAHOCTU?

O fa
O HeT

Y [0BNeTBOPeHbI N Bbl AOCTYNHOCTLIO NPeAOCTaBAEHNA YCyr A/1s
WHBaNWOB B OpraHusaunm?

O fa

O HeT
Y[0oBNeTBOPeHbI N1 Bbl f06po>KenaTenbHOCTb M BEXKINBOCTbHO

paboTHMKOB OpraHM3aLum, 06ecreynBatoLLMX NePBUYHbIA KOHTAaKT C.

noceTuUTeENAMU n NMHopMMpoBaHUe 06  ycnyrax npu
HenocpeAcTBEHHOM  obpalleHMn B opraHmsauuio  (paboTHYMKK
CMPaBOYHONA, NPMEMHOr0 0T AeNeHnsa 1 Npoune paboTHUKN)?

O fa

O HeT
YnoBNeTBOPeHbl 1 Bbl J06p0o>KenaTeNbHOCTHI0 M BEXK/IMBOCTbHO
pab0OTHMKOB oOpraHusaumu, obecnevymBalolLMX HeNocpeacTBEHHOE
OKasaHue ycnyrm npu obpalieHMn B OpraHu3auuio  (CoumanbHble
paboTHUKK, pabOTHUKN OpraHusauymn, oKasblBatoLime yCnyru n npoyme)?

O fa

U HEeT

44

44
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Monb3oBanucb NN Bbl KakKUMMW-TMG0 AMCTaHUMOHHBLIMK criocobamu
B3aMMO/ENCTBNA C opraHumsaumein (TeneoH, 31EKTPOHHASA MoYTa,
3NEKTPOHHbIA cepnuc (hopma Ans nojayn 31eKTPOHHOTO obpalyeHns
(>kanobbl, Npeano>KeHus), NoNyvyeHWe KOHCyAbTauuu No OKasblBAEMbIM
ycnyram), pasgen «HacTo 3afaBaemMble BOMPOCLI», OHMAH aHkeTa A/s
onpoca rpa>kfaH Ha caiiTe n T.n.)?

| Oa
O HET

YnoBneTBOpPeHbl 1 Bbl A06p0o>KeNnaTeNbHOCThI0O M BEXK/IMBOCTLHO
paboOTHMKOB oOpraHusauun, ¢ KOTOPbIMA B3aMMOLENCTBOBAIN B
ANCTAaHUMOHHON copme (N0 TenedoHy, MO 3NeKTPOHHOA moyTe, C
MOMOLLBI  3NEKTPOHHLIX CEPBUCOB (41 nojayn  3N1eKTPOHHOro
obpauleHns (>Kanobbl, MPefnod>KeHns), MNONYYEHWS KOHCyMbTauunm no
OKasbIBaeMbIM ycayram) 1 B MPOUNX AUCTaHLUMOHHbIX hopmax)?

O Oa

O HeT
Y[ooBNeTBOPeHbl /K Bbl OpraHmM3auMoHHbIMKA  YCNOBUAMU
npegocTasneHns  ycnyr  (rpacgmkoMm  paboTbl  opraHusaumm
(nogpasgeneHns, OTAENbHbIX CMNELWaIUCTOB, rpaukom npuxopa
counanbHoro paboTHMKA Ha [OM U f[p.); Hasurauuein BHYTpM
opraHmsaumm (Hanmunem MHMOPMALMOHHBIX Tabnuuek, ykasaTeneil,
CUrHaMbHbIX Tabn0, WHHOMATOB M NPOYMX OPraHM3aLMOHHBIX YCNOBUIA
oKasaHus ycnyr) ?

O Oa

O HeT
foToBbI NN Bbl  pekomMeH[0BaTb  [JaHHYH  opraHusauuio
POACTBEHHMKAM UM 3HAKOMbIM (MY Morn 6bl Bbl ee peKOMeHA0BaTb,
ecnu 6bl 6bi/1a BO3MOXKHOCTb Bbi6Opa opraHu3auun) ?

O Oa

O HeT

Y[OOBNETBOPEHbI NM Bbl B LENOM YCMOBUAMW OKasaHUA ycnyr B
opraHusauum?

| Oa

O HeT
YKa>kuTe Bawl non:

O MYK.

O XKEH.

YkaxkuTe Bauwl Bo3pacT
Ot 31 go 89 net

HassaHue HaceNeHHOro NyHKTa, B KOTOPOM MPOBEAEH ONpoc
Pex

MonHoe HasBaHWe OpraHM3auuMu  COUMa/IbHOr0  06CTy>KUBaHUS
CBepa/ioBCKOl 06/acTu, B KOTOPOI/ NpoBefdeH OMpoc Mony4vyaTenei
ycnyr
"ocyaapcTBEHHOE aBTOHOMHOE CTaLOHapHOe
yUpexzaeHue coumanibHOro 06C1y>KMBaHms
CBepanoBcKoi obnactu
«PeXKeBCKOW AOM-MHTEpHAT /151 NpecTapesibiX U UHBa/INAOBY

42
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44



B xope aHKeTMpoBaHMSA YCTaHOBJIEHO: BCe K/IMEHTbl YAO0BJ/IETBOPEHDI
KayeCTBOM N ycnosmamMmm npepnoctaBieHUA coymnanbHbIX YycCcnyr, a TaK Xe
OTHOLWEHNEM N KOMMNETEHTHOCTbLK [MEPCOHasa.

AHKeTbl npunararTcA.

AKT cocTaBneH B 3 ak3emnasipax: 1 ak3emnnsp otnpasneH B MUHUCTEPCTBO
coumanbHoilt nonuTukn CBepanoBCKOM 06nacTh; 2 - XpaHUTCA Y 3aM AupekTopa; 3
-y coLManbHbIX PabOTHUKOB.

Komuccua: cneymanuct no couy.paborte Macnosa ./
®enbawep ByuHeBa H.A.

Cou.paboTHUK Xonmoroposa H.B



n

YTBEPXAAIO:

AKT
Nno aHann3y yA0BNEeTBOPEHHOCTU KayeCTBOM OKa3aHUA cOouManbHbIX YCNYT B
OTAE/IEHNN CPOYHOI0 coLManbHOro 06CNy>KNBaHUS
FAY «Pexesckoin A» 3a 4 kBapTan 2021 .

Kon-Bo 06CnyXnBaemMbix 4enosek - 425

onpoc nposegeH y 45 yen.

Nen/n BapuaHT oTBeTa KonwnyecTtBo
O0TBETUBLUUX
1 Mpun nocewieHnn opraHn3aumnm obpawiannck M Bl K MHoOpMauum o ee eSaTeNbHOCTH,

pasmeLleHHOM Ha MHPOPMAaLMOHHbIX CTEHAAX B NOMeLLeHNAX opraHnsaumn? (ecnu Bbl
0TBETUIN «HeT», NepexoanTe K sBonpocy Ne 3)

0 Ada 36
O Het 9
2. Y [0BNeTBOPEHbI I Bbl 0OTKPbITOCTbIO, NONHOTOMW U JOCTYNHOCT b0 MHGOPMaLnK 0
AeSATeNbHOCT W OpraHm3aumnmn, pasmeLLeHHoW Ha MHPOPMaLMOHHbLIX CTeHAaX B MOMELLEeHNN
opraHusaumnm?
O Jda 36
0 Hert 0
3. Monb3oBanuch N1 Bbl ouymanbHbiM CARTOM OpraHm3auum, 4Tobbl NoAy4YNThb
nHopMaLnio 0 ee feATeNbHOCTN? (ecin Bbl 0TBETUIN «HET», NMEPEXOLANTE K BONPOCY
Ne 5)
O Oa 19
O Hert 26
4. Y [0BNeTBOPEHbI I Bbl OTKPbITOCTbLIO, NOAHOTOMW U JOCTYNHOCT b MHGOpMaLUK 0

LeATeNbHOCT M OpraHn3aLmm, pa3MeLLLeHHON Ha ee ouLManbHOM caliTe B MHPOPMAaLUOHHO-
TeNeKOMMYHUKaLMOHHONM ceTu «/IHTepHeT »?

D [a 19
O Hert 0
5. CBoeBpeMeHHO 1 Bam 6blnia NpegocTasneHaycnyra B opraHmsalnnmn, B KOTOpyto Bbl

o6paTunmch (B COOTBETCTBMM CO BPEMEHEM 3anucy Ha MPUEM K crieuunanncTy (KOHCynbTauuto),
C rpaKom Npuxoja CcoLuanbHOro paboTHMKA Ha fIoM, BHYTPEHHMUM pacropsiikoM v npouee)?
(«Qa» -ycnyra npegocTaBnieHa CBOEBPEMEHHO WM paHee yCTaHOBEHHOrO CPOKa;

«HeT» -ycnyra npefocTaBneHa ¢ ono3gaHnem)

O Oa 45
O Hert 0
6. Y [0BNeTBOPEHbI 1M Bbl KOMMOPTHOCTbLH YCNOBMIA NPefOCT aBeHNsA yCyr B OpraHu3aunm

(Hann4e KOMQOPTHOW 30HbI OTAbIXA (0XXUAAHWA); HANMYME N MOHATHOCTb HaBMrayum B
NMOMEeLLLeHUW OpraHu3aLmmn; Hanuyme u AoCTYNHOCTb NMUTLEBOW BOAb! B MOMELLEHUN



10.

11.

12.

13.

14.

opraHu13aumn; Hasimume 1 JOCTYNMHOCTb CaHUTaPHO-TUMMEHUYECKMX MOMELLIEHWIA B OpraHm3aLmm;
Y0B/IETBOPUTE/IbHOE CAHUTAPHOE COCTOSIHUE MOMELLIEHWNIA OpraHM3aLin; TpaHCNopTHasA
[OCTYMHOCTb OpraHmM3aummn (Hasimuve 06LLECTBEHHOIO TPAHCTOPTa, MapKOBKW); AOCTYMNHOCTb
3anuncuy Ha nosy4eHue ycayru (rno TenedoHy, Ha orumasibHOM caiiTe opraHm13aLmm,
nocpeacTBoM EAUHOro noptasia rocyaapcTBeHHbIX 1 MyHUUMN&/IbHBIX YCYT, NPY JINHHOM
MOCeLLEHMM Y CrieLaIncTa opraHmsanmm) 1 npodme ycnosms)?

Ofa 45

0 Hert 0
VmeeTe nun Bbl (v nnL0, 3aKOHHBLIM NpeAcTaBnTeNneM KOTOPoro Bbl iBNseTech)
yCTaHOB/IEHHYIO rpynmny MHB/IMAHOCTU? (eciv Bbl OTBETUNN «HET», MEPEXoanTe K
sonpocy Ne 9)

0 fda 19

O Hert 26
Y 0BneTBOPEHbI I Bbl 4OCTYNHOCTbIO NPefoCTaBNeHNs yenyr 419 UHBaINAOB B
opraHmsaunm?

D [la 19

O Het 0
Y n0Bne TBOPEHbI N Bbl 406p0>KeNnaTelbHOCTbIO U BEXK/IMBOCT b pab0 THMKOB
opraHusauun, obecnevmBatoLLMX NeEPBUYHbIN KOHTaKT C NOCETUTENAMA U
NHhOpMUpOBaHUe 06 ycnyrax npu HemocpeLC TBEHHOM 06paLLeH B OpraHm3aLmio
(paboTHUKM CrIPaBOYHOM, MPUEMHOrO OTAENEHUS 1 NMPoYMe PaboTHUKW)?

O da 45

O Hert 0
Y [10BNeTBOPEHBI /1 Bbl 06p0>KeNnaTeNbHOCTbIO U BEXK/IMBOCT b0 pab0THUKOB
opraHusaummn, obecrneymsaroLLMX HENOCPeACTBEHHOE OKasaHWe yCcayrv rnpy obpatleHmm B
opraHusauuio (coumnasibHble paboTHUKK, PabOTHMKM OpraHn3aumm, OKasbIBaroLLe YCyru v
npouue)?

Ofa 45

O Her 0
Monb3oBannchb N Bbl KAKUMU-TMG0 AUCTaHLUMOHHBIMY CNoco6amMu B3anMoaencTBUA ¢
opraHusaumen (TenedoH, afeKTPOHHas MoYTa, 3MIEKTPOHHbIN cepBumC (hopma 41s nojaudn
3M1EKTPOHHOI0 06paLleHns (Xkasobbl, NPe/IOKEHNST), NOyHeHME KOHCYIbTauun Mo
OKasbIBaeMbIM ycnyram), pasgen «4HacTto 3agaBaeMble BOMPOCbI», OHMaH aHKeTa J/1a ornpoca
rpaxkaaH Ha cante 1 T.1.)? (ecnv Bbl 0TBETUNN «HET», NepexoanTe K sonpocy Vs 13)

OAa 34

O Hert n
Y [0BNneTBOPEHbI 1N Bbl 406p0>KeNaTeIbHOCTbO U BEXK/IMBOCT b0 paboTHMKOB
opraHusauun, ¢ KOTOopbIMIN B3aMMOLENCTBOBA/IM B ANCTaHUMOHHOK thopMe (Mo TenedoHy, rno
3/IEKTPOHHOM MoYTe, C NMOMOLLIbIO 3/1EKTPOHHbIX CEPBUCOB (4/19 NOojaYM 3/1EKTPOHHOIO
obpaLLeHVs (kau106bl, MPELIOKeHUST), NMOTyYeHWS KOHCY/IbTaLun Mo 0KasbIBaeMbIM YC/yram) v
B MPOYMX AUCTaHLUMOHHbIX (hopmax)?

Ofa 34

O Hert 0
F0TO0BbI NN Bbl peKOMEHL0BATb AaHHYK OpraHn3aLmio pOACTBEHHUKAM U 3HAKOMbIM (Mn
MOr /i1 6bl Bbl ee peKoMeH0BaTb, ec/n 6bl Oblna BO3MOXKHOCTb Bblbopa opraHu3aumm)?

oA a 45

O Hert 0
Y [0BneTBOpPeHbI I Bbl opraHv3auMoOHHbLIMI YCI0BUAMM NPeAoCTaseHnsa ycnyr (rpapykom
paboThl opraHu3auuy (nogpassfesieHns], OTAeMbHbIX CMELManUCTOB, rparuKoM Nprxoaa
coLManbHOro paboTHMKA Ha [IOM U p.); Hasuraumein BHy Tpu opraHusaumm (Haimumem
NHOPMAaLIMOHHBIX Tab/IMYek, yKasaTesiel, CUrHaslbHbIX Tab/10, MHPOMATOB U NMPOYMX
OpraHM3aLVOHHbIX YCI0BUIA OKa3aHWst yYCnyr)?



O Ada 45

M Het 0

Y 00oBNe TBOPEHbI N Bbl B LIe/IOM YCNOBUAMMW OKa3aHUS YCAYT B OpraHmsaunmn?
n da 45
M Hert 0

Baliv npeano>KeHns noynyyllieHnto ycnoBMii 0KasaHus yCnyr B JaHHOW opraHusauum:

Baw non

My>KCKOW 16
XKeHckui 29

Baw Bo3pacT

Ot 34 po 81 net

Ha3BaHune HaceneHHOro NyHKTa, B KOTOPOM NPOBefEH ONpoc

ropog Pex

HasBaHue opraHmsauunm counanbHoro o6cny>kmsaHmnsa CeepaoBCKOM 061acTu, B KOTOpPOIi
npoBefieH ONpoc nofyvyaTenenycnyr

FAY «Pexesckoin AN»

3aBefylolLnii oTAeNeHNEM
CPOYHOrO CoLManbHOro 06CNy>XMBaHUA A.1O. AAkumoBa



Nen/n

YTBEPXAHO:
éﬁFﬂ’SmePCKoﬁ AN »
£bIT. JlornHosa
2021 r.

Mno aHa/in3y yaoBneTBOPeEHHOCTN Ka4e€CTBOM OKa3aHUA COUMaNbHbIX YCNIYTr B

COLI,VIaJ'IbHO-peaGI/IfIVITaLI,I/IOHHOM oT AeNieHnn
FAY «Pexesckoii [» 3a 4 kBaptan 2021 T.
Kon-Bo 06cnyxunsaembix 4enosek - 136

Onpoc npoBefeH y 7 yen.

BapuaHT oTBeTa Konmn4yecTtBo

OTBETUBLUUNX
Mpu nocewieHnn opraHnsaynm obpawianncek M Bbl K nHopMaLnmn o ee feaTeNbHOCTH,
pasMeLLeHHOM Ha NHPOPMALMOHHBIX CTeHAaX B MOMELLEHUAX opraHn3aumnmn? (ecnv Bol
OTBETUNN «HET», NepexoamTe K Bornpocy Ne 3)
O da 2
O Her 5

Y [,0BNeTBOPEHbI N Bbl OTKPbITOCTbIO, NONHOTOM U JOCTYNHOCTbIO NHOPMaLUmM o
JeATeNbHOCTUN opraHu3aymn, pasmeLLeHHoW Ha NHPOPMAaLMOHHbLIX CTeHAaX B MOMELLeHNN
opraHusaumnm?

O [da 2

O Her 0
Monb3oBanuch 1 Bbl ohuumanbHbiM cCalTOM opraHm3aunm, 4Tobbl NOAYYNTb
NH{OpMaLMIO 0 ee AeATeNbHOCTU? (ecni Bbl 0TBETUIN «HET», NEPEXOANTE K BOMPOCY
No5)

O [a 0

O Hert 7
Y [0BNeTBOPEHbI I Bbl OTKPbITOCTbIO, NONHOTOW M LOCTYMNHOCTbIO UHGOpMaLUK 0
[JeATeNlbHOCTU opraHM3aumun, pasmeLLLeHHOM Ha ee opuLunansHOM caiTe B MH(DOpMaLMOHHO-
TeNeKOMMYHUKALNOHHON CeTUN «NHTepHeT»?

0 Oa 0

0 Her 0
CBoeBpeMeHHO N Bam 6blna npegocTasneHaycnyra B opraHmsannmn, B KOTopyo Bbl
o6paTunanch (B COOTBETCTBMU CO BPEMEHEM 3aNMUCK Ha NpUem K cneynanucTy (KOHCybTayuio),
C rpayMkKom npmxoja coumanbHoro paboTHMKa Ha OM, BHYTPEHHUM pacnopsafkoM u npoyee)?
(«Qa» -ycnyra npefocTasneHa CBOEBPEMEHHO UM paHee yCTaHOBNEHHOIO CPOKa;
«HeT» -ycnyra npefocTas/ieHa C 0no3gaHnem)

O da 7

O Hert 0
Y [,0BNeTBOPeHbI i Bbl KOM(OPTHOCTbIO YCIOBUIA NPesocTaB/ieHUs YyCNyr B OpraHm3anmnm
(Hann4re KOMGOPTHOW 30HbI OTAbIXa (0XXUAAHWA); HAIMYME U NOHATHOCTbL HaBUrauumn B
MOMELLEHNN OpraHM3aLmnm; Haamume n 4OCTYNHOCTb NUTLEBOWN BOAbI B MOMELLEHUN



10.

11.

12.

13.

14.

OpraHv3aumn; Hasim4yve 1 AOCTYMHOCTb CAHUTAPHO-TUIMMEHNYECKMX NMOMELLIEHWNIA B OpraHm3aLmu;
YJ0B/IETBOPUTE/IbHOE CAHUTAPHOE COCTOSAHUE MOMELLIEHWNIA OpraHm3aLin; TPaHCNopTHas
[OCTYMNHOCTb OpraHu3aumnn (Hanmume 06LLEeCTBEHHOMO TPAHCMOoPTa, NapKOBKN); AOCTYMHOCTb
3anvcuy Ha nosy4eHue ycnyru (no TenedioHy, Ha ohmupasibHOM caiiTe opraHm13aLmnm,
nocpeACcTBOM EfMHOIo noptasia rocyAapCTBeHHbIX Y MyHUUMMAIbHBLIX YC/IYT, MPY JIMYHOM
MOCELLEHNN Y CNeumaiIncTa opraHm3anmm) 1 npoyme ycrnoBusi)?

D fa 7

O Hert 0
NmeeTe i1 Bbl (Wnn nnL0, 3aKOHHBIM NpeACcTaBnTeNeM KOTOpPOoro Bel ABnseTeCh)
YCTaHOB/IEHHYIO TPYyNmny UHBASIMAHOCTN? (ecnivi Bbl 0TBETUIN «HET», NEPEXOANTE K
Boripocy M 9)

O fa 2

O Hert 5
Y [0Bne TBOPeHbI N Bbl 4OCTYNHOCTLIO NPefocTaBieHus yenyr anst UHBasIMAO0B B
opraHusauumn?

D fa 2

d Hert 0
Y [oBne TBOPeHbI N Bbl 06po>KeNnaTelbHOCTbIO M BEXK/IMBOCTbI0 pab0THNKOB
opraHusaumm, obecneymBaroLLnX NePBUYHbLIA KOHTAaKT C NOCETUTENAMU U
NHChopMUpOBaHKe 06 ycyrax nNpu Hernocpeac TBEHHOM 06paLLeHUN B OpraHn3aLmio
(paboTHMKM CrPaBOYHOM, MPUEMHOr0 OTAENEHUS U NMPoYMe PaboTHMKK)?

Ofa 7

D Her 0
YpoBneTBOPeHb! 1 Bbl 106p0>KenaTeNbHOCTbIO U BEXK/IMBOCT b0 Pa60THNKOB
opraHusaumm, obecrneymsaroLLMX HermocpeLCTBEHHOE OKasaHWe yeyr npu obpaLleHnn B
opraHu3aumio (coupasibHble PaboTHUKN, Pab0THUKWN OpraHmn3aLmmv, OKasbIBaroLLye YCyrn u
npouve)?

n Oda 7

0 Hert 0
Monb3oBannch M Bbl KAKUMU-NN60 AUCTaHLUMOHHBIMY CNoco6amMuy B3avMOLENCTBUS C
opraHusaumeit (TenedoH, aNeKTPOHHas NoYTa, 3MIEKTPOHHbIN cepBuc (hopma 4/1s nogavdum
3M1EKTPOHHOr0 0bpaLLieHNs (XKasobbl, NPeL/IoXKeHWS), NoyYeHNe KOHCY/IbTauumm Mo
OKa3bIBaeMbIM yC/yram), pasgen «4Hacto 3afaBaeMble BOMPOChI», OHMIaH aHKeTa [/19 onpoca
rpaXkgaH Ha carite 1 T.1.)? (ecnn Bbl 0TBETUNN «HEeT», NepexoanTe K sonpocy Ne 13)

O da 4

O Het 3
Y [0Bne TBOPeHbI 1 Bbl 00po>KenaTeNbHOC T M BEXK/IMBOCT b0 Pa60THUKOB
opraHusaumm, ¢ KOTopbiIMY B3aMMOZENCTBOBa/IN B AMCTAHLMOHHON chopMe (Mo TenedqoHy, rno
3MIEKTPOHHOW MoYTe, C NMOMOLLbHO 3/IEKTPOHHbIX CEPBUCOB (4/19 NojaYu 3/1eKTPOHHOIO
obpaLLeHns (Kas100bl, NPeLSIOKEHNST), NOTYYEHNST KOHCY/IbTalmK Mo OKasbIBaeMbIM yCyram) u
B MPOYMX AUCTAHLUMOHHbIX (hopmax)?

D fa 4

O Hert 0
F0TO0BbI N Bbl peKOMeH0BaTb AaHHY OpraHn3aLmio poACc TBEHHUKAM U 3HAKOMbIM (M
Mornin 6ol Bbl ee peKoMeHA0BaTb, eCiv Obl 6bina BO3MOXKHOC T Bbl60pa opraHusaumnm)?

Ola 7

0 Hert 0
Y [0BneTBOPeHbI 1 Bbl opraHn3auoHHbIMUY YCIOBUSAMW NPeLOCTaseHNs yenyr (rpagivkom
paboTbl opraHusauun (NoapasfeneHns, OTAeNbHbIX CreLanMcToB, rparKoM Nprxoaa
CoLMasIbHOro paboTHMKA Ha JOM 1 Ap.); HaBuraumeii BHy TPy opraHusaumm (Hasimymem
NH(OPMAaLIMOHHBIX Tab/IMYeK, yKasaTesei, CUrHa/ibHbIX Tabno, MHHOMATOB M MPOUNX
OpraHM3aLMOHHbIX YC/IOBUIA OKasaHUs ycyr)?



15.

16.

O Ada 7

O Hert 0

Y noBNe TBOPEHbI N Bbl B LESIOM YC/IOBUAMMW OKa3aHWA yCayr B opraHm3aunm?
O da 7
O Hert 0

Bawun npeano>XeHns no yny4yLweHmnto yCi0BUIA 0KasaHUA yCcnyr B JaHHON opraHm3auunm:
BO3MOXHOCTbL NONyYeHUa yCnyr [Ba pasa B rof;

B0O3MOXHOCTb nonyyaTb ycnyrn nHCTpyktopa JI® K, KynbTopraHmsaTopa, ncuxosora.
Baw non

My>KcKoi 0

YKeHcKnii 7

Bawu BospacT

Ot 45 net go 83 ner

Ha3saHue HacefieHHOro NyHKTa, B KOTOPOM MpPoBefeH onpoc

ropog Pex

HasBaHuMe opraHun3aLumn coumnanbHoro o6¢ny>kreaHms CBepAnoBCcKoii 061acTu, B KOTOPOi

npoBejeH onpoc noayvaTeneii ycnyr
FAY «Pexesckoii AN»

3aBeayoLWnii oTaeNneHnem A.1O0. Akumosa



AKT

eXeKBapTa/ibHON BbIGOPOYHON NPOBEPKMN MOMHOTLI U Ka4yecTBa OKazaHUs
couManbHbIX YCNYr B OTAE/IEHUN CTALMOHAPHOTo 06CNYXMUBAHUA HACe/leHUa Ha
COOTBETCTBME CTaHAapTam coumnanbHbIX YCAYr, YTBEPXAEHHbLIX NPUKA30M
MwuHuctepctsa ot 11.08.2015 Ne 482 « 06 yTBEPXAEHUM CTAHLAPTOB COLMaNbHbIX
yCNyr B HOBOW pejakumm»

B coOTBeETCTBMM C METOAMYECKMMMU pPEeKOMEHAALNAMU, ONpeaensroumnumm
npoueaypbl, KpUTepun OLEeHKN MUHUCTEPCTBOM W Yy4ypexKfeHUAMU CcOoLuanbHOro
obcny>xnsaHus HaceneHns CBepAnoBCKON 06/1aCTU KayeCTBEHHbIX MOKasaTesnei
rocyfgapctBeHHoro 3agaHusa Ne07-13-13/3715 ot 13.05.2016 komuccuen AY
«Pexesckoin [AW»B cocTtaBe:, Macnosa W.W. - cneumanuct no cou.paboTe,
XonmoropoBa H.B. - coumnanbHblii paboTHUK, ByuHeBa H.A.- (henbaliep B nepunog
c 17 pekabpa no 29 pgekabpsa 2021 roga 6bina npoBefeHa BbIGOPOYHAA MpoBepka
MOMIHOTLI N KayecTBa OKa3aHWA COLMaNbHbIX YCNYr Ha COOTBETCTBME CTaHAapTam
coumanbHbIX YCNyr, YTBepPXAEHHbIX npukasom MwuHuctepctea ot 11.08.2015
No482 «OO6 yTBepXAeHWWU CTaHAApPTOB COUMANbHbIX YCAYr B HOBOW pejakuum».
MpoBepka ocylecTBasnacb no 5 ycnyram B OTHOWeEHUM 5 nony4vatenei
coumanbHbIX YCAYT MO KaX4oW ycnyre.

Mepuog nposepku - 4 kBapTtan 2021 ropa.
B pesynbTate NpoBepKM YyCTAHOBNEHO CNeAyloLLee:

OCHOBHble TpeboBaHMA K 06bEMY, NEPUOAUYHOCTU, YCNOBUAM W KauyecTBy
NpefoCTaBNEHNS cOLManbHbIX YCAYT BbINOMHATCA B MOHOM 06bEME.

Ycnyra «Y60pKa KUMbIX MOMELEeHUi» npegocTaBnseTca 2 pasa B [eHb
MnepcoHanom, npoLweALWnm 06yueHue npw nomoLLm y6OpPOUHbIX
NPUHAANEXHOCTEN W YNCTALNX CPEACTB.



Ycnyra «CTupka Belweid B CTMpanbHOW MaluHe» npegocTaBnserca 1 pa3 B
Hedent. Bewm cTupatoTca ¢ NPUMEHEHNEM CTMPaNbHOMO NOPOLLKA.

Ycnyra «OpraHusauns gocyra u oTAblXxa» NpeAocTaBNsAeTCAa eXeAHEBHO C YYETOM
NOTPeOHOCTEN M BO3MOXHOCTEW K/INEHTOB (obecneyeHne KHUramu, XypHanamu,
rasetamu, HaCTO/IbHbIMUW Urpamu.).

Ecnn KnueHTt B cuny (bl/ISVIqECKOI'O HeAoCTaTKa HE B COCTOAHUN CaM I'IO,CI,OI7ITVI 3a
KHWUramun, rasetamn n gp, eMmy npegoctaBndeTcd 3T1a ycjayra B KOMHarte.

Ycnyra «BbinonHeHue npouenyp, CBA3aHHbIX C COXpaHEHWEM  3[40pPO0BbA
nonyyatenen  coumanbHblX  ycnyr(uamepeHue — apTepuanbHOro  faBfieHUs)
npepocraBnseTcs eXefHeBHO cneumanncTom MMeLWwmum cpeaHee
npodgeccmoHanbHoe MeAuLUHCKOe o6pas3oBaHMe. Jlo ¥ Mocne MpoBefeHus
nccnefoBaHUsA NPoOBOAUTCA TMrMeHnYeckas obpaboTka pyk. HabnwogeHne Befércs
B TeyeHUn 30 MUHYT.

Ycnyra «O6ecneyeHne ropsauymMm nNuTaHWeM» MNPeoCTaBNseTcs eXefHEeBHO 5 pas.
MpuUroToBNeHNEM MUK 3aHMMaKOTCA AWNNOMUPOBaHHbIe MoBapa. [lpuHATKE
MWK NPOXOAMNT B CTONOBOW NGO B KOMHaTe Moay4aTens couuanbHbIX YCAyr.

Becb nepcoHan, okasblBaloLW Wi ycnyru, umeet npodeccroHanbHy0 MOATrOTOBKY W
COOTBETCTBYET  KBaM(PUKALMOHHbIM  TpeGoBaHWAM,  YCTAHOB/IEHHbIM [N
COOTBETCTBYIOLLEN npoteccun.

Cneunanuct no couy,. paborte Macnosa N.A.
denbawep ByuHeBa H.A.

Cou.paboTHUK Xonmoroposa H.B



y YTBEPXOAIO:

OnpekTop FTAY «Pexesckoi AN»
H.lM.JZTornHoBa
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AKT
eXeKBapTa/NbHON BbIGOPOYHON MPOBEPKN MOMHOTHI U KayecTBa OKa3aHUs
COLMaNbHbIX YCNYT B OTAENEHUU CPOYHOrO COLMaNbHOTo 06CNyXnBaHUA B
nonyctayuMoHapHoli hopMe Ha COOTBETCTBME CTaHAapTaM CouManbHbIX YCAYT,
YTBEPXAEeHHbIX npukasom MuHuctepctea ot 11.08.2015 Ne 482
«O06 yTBEPXAEHNMN CTaHLAPTOB COLMaNibHbIX YCNYT B HOBOW pefakumnmn».

B cooTBeTCTBUM C METOAMYECKUMU pPEKOMEHAALUAMU, OMNpPenensatomnmm
npoueaypbl, KpUTEPUMN OLEHKN MUHUCTEPCTBOM U YUpeXAeHUSAMU COLNanbHOro
o6cnyxunBaHua HaceneHuss CBepAsOBCKOW 06nacTM KayeCTBEHHbIX MOKasaTenei
rocygapctBeHHoro 3agaHusa Ne07-13-13/3715 ot 13.05.2016 komuccueinn FAY
«Pexesckoin AN» B coctaBe: Ocunos O.W. - 3amecTuTens gupektopa; LWakanumHa
E.M. - topuckoHcynbT; AkumoBa A.KO. - 3aBegytownii otaeneHunem; XyAaskosa
O.A. - cneuynanucT nNo couuanbHon paboTe couuanbHO - peabuINTaLMOHHOIO
oTaeneHns B nepuop ¢ 13 gekabpa no 17 pgekabpa 2021 r. 6bina nposefeHa
BbI6OpOUHAsA MpoOBepKa MNOSIHOTbI WM KayecTBa OKa3aHWA couManbHbIX YCAYyr Ha
COOTBETCTBME CTaHAapTaM COUMaNbHbIX YCAYr, YTBEPXAEHHbIX MNPUKa3oM
MwuHuctepctea ot 11.08.2015 Ne 482 «O6 yTBEpXAEeHUN CTAHAAPTOB COLMANbHbIX
ycnyr B HOBOW pepakuuu». [lpoBepka ocyuwecTsasnacb Mo 2 ycayram, B
OTHOLWEeHNM 5 nonyyatesiel coymanbHbIX YCNYr.

Mepuop npoBepkn - 4 keapTtan 2021 roga.

B pe3ynbTarte NpoBepKu YCTAHOBNEHO Clefyloluee:

OCHOBHble TpeboBaHWA K 00bemMy, NEpUOLAUYHOCTU, YCNOBUAM U KayecTBy
NpegocTaBfieHUa  COUManbHbIX  YCAYyr  MOMyyaTen  coumanbHbIX — ycnyr
BbIMOJIHAKOTCA B NO/IHOM 0ObeEMe.

Ycnyra «[llpoBefeHne onpoca W MNEPBMYHON cOUManbHOW ANArHOCTUKWK
rpaxzaaH [Ans OUEHKW WX peasibHOro MOJIOXKEHUSA, BbIABMEHUS HYXAaeMOCTU B
coumanbHOM 06CNyXnMBaHUM» NpeAoCTaBNsfeTCA B MOMyCTauMOHApPHOW (opme.
Cneynanuct no couuanbHOW paboTe UM couuanbHblA pabOTHUK OTAeNeHUA
CPOYHOr0 couuanbHOro 06CNyXMBaHUA OKasblBaeT YC/Nyry O4HOMY MNONYyYaTesio
00 ABYX pa3 B rog. B pesynbtate onpoca cneuuanuctom nmbo coumanbHbIM
paboOTHUKOM cocCTaBnsfeTcqd akT 06cnefoBaHMA COUMANbHO-O6bITOBLIX YC/OBUIA,
MPOEKT PpeLlWeHns 0 NPU3HAHUM TrpaxfaHuHa HyXAallWmMmca B COUMANIbHOM
obcny>XuBaHuM,  NPOEKT  WHAMBUAYANbHOW  MporpamMMmbl  NpefocTaBAeHUN
couuanbHbIX YCNyr.



Ycnyra «BpeMeHHOe 06ecneyeHne TEeXHUUYECKUMU CPpeacTBaMy yxoja,
peabunuTauun 1 agantauuu» NpeaocTaBnseTcs B MONycTalLWMOHApPHOW dopme, Mo
Mepe BO3HUKHOBEHUS NOTPEGHOCTM KnmeHTa. CrneumnanncT no coumanbHoOn paboTe
OTAEeNeHNS CPOYHOro CcouManbHOro 06CNyXWBaHUS NOAGUPaeT TexXHUYecKoe
CpeAcTBO, MPOBOAUT WMHCTPYKTaX MO WMCMNONb30BaHMIO TEXHUYECKOro CpefcTBa,
Bbl/Ja€T CPEACTBO CPOKOM A0 6 MecsLeB. 10 MCTeYEHUM CpoKa NpefocTaBNeHUs BO
BPEMEHHOE MO0Nb30BaHWE TEXHUYECKOro CpeACTBa, KAWEHT BO3BpallaeT €ro B
OT/AeNeHne CPOYHOIO COLMANBHOT0 06CYXMBaHWS.

Becb nepcoHan OTAeNeHUS CPOUYHOrO COLMaNbHOrO O06CAYXWUBAHUA UMEET
NpodeccuoHanbHy  MOArOTOBKY W COOTBETCTBYET  KBaM(UKALUOHHBLIM
TpeboBaHMAM, YCTAHOB/EHHbIM [N COOTBETCTBYHOLLEN Mpodeccuu.

OCHOBHble Tpe6oBaHMUA K 00beMy, NEPUOANYHOCTMU, YCNOBUAM U KauyecTBYy
NpeaocTaBNeHUs  COUManbHbIX — YCAYr  NofyyaTento  COUManbHbIX  YCAyr
BbIMOMHAOTCA B MONIHOM 00bEME.

Ocunos O.A 3aMecTUTeNb AUpPeKTopa, YNeH KOMUccUm
LakannHa E.M. FOPUCKOHCYbT, Y/IEH KOMUCCUYU

Aknmosa A.HO. 3aBeAyHLUINA OTAENEHNEM, YNEH KOMUCCUN
Xygasakosa O.A. cnewumnanucT no coumanbHoO paboTe

COLI,I/IaJ'IbHO-pea6I/|J'II/ITaLl,l/IOHHOFO
oTaeneHnd, YneH KoMnccuu
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EXXEeKBapTa/lbHOU BbI60p0'~1HOI/I MPOBEPKN MOMHOTHI N Ka4eCTBa OKa3aHUA

coumanbHbIX YCNyr B NonycTaLMoHapHoOn gopme
(coumanbHO - peabunuMTaLMOHHOE OTAe/IeHMe) Ha COOTBETCTBME CTaHAapTam
coumanbHbIX YCNyr, YTBepXAeHHbIX npukasom MuHuctepctsa ot 11.08.2015
No 482 «O6 yTBEpPXAEHUN CTAHLAPTOB COLMANbHbLIX YCAYT B HOBOI pefakumm.

B cooTBeTCTBUM C METOAMYECKMMU PEKOMEHAAUUAMU, ONpPeLeNsatomnmm
npouesypbl, KpUTEpUn OLEHKN MUHUCTEPCTBOM U YUpEeXAeHUAMU COLMANbLHOrO
obcny>xnsaHus HaceneHus CBepasoBCKOM 06/1acTU KavyeCTBEHHbIX MoOKasaTesein
rocyfapctBeHHOro 3agaHusa Ne07-13-13/3715 ot 13.05.2016 komuccuein FAY
«PexeBckoin AN» B cocTaBe: Ocunos O.U. - 3amecTuTens gumpekrtopa; LakannHa
E.M. - topuckoHcynbT; AkumoBa A.FO. - 3aBegytownii  otgeneHvem; Xyaskosa
O.A. - cneumanucTt no coymanbHoW paboTe coymanbHO - peabunanTayMoOHHOrO
oTAaeneHns B nepuop ¢ 13 pekabpa no 17 pgekabpa 2021 r. 6bina nposefeHa
BbIOOpPOYHAA NpoOBepKa MNOMHOTbI UM KayecTBa OKa3aHWA coLManbHbIX YCAyr Ha
COOTBETCTBME CTaHAapTaM COUManbHbIX YCNYr, YTBEPXAEHHbIX MNPUKa3oM
MwuHuctepctea ot 11.08.2015 Ne 482 «O6 yTBEpXAEeHUN CTAHAAPTOB COLMaNbHbIX
yCcnyr B HOBOW pejakuuu». NpoBepka ocyliecTsasnach no 1ycnyre, B OTHOWEHUN
5 nonyyatenen coumnanbHbIX YCAYr N0 Kaxpaon ycnyre.

Mepunop nposepku - 4 kBaptan 2021 ropa.

B pe3ynbTarte NpoBEpPKM YCTAHOBJIEHO ClefyloLLee:

OCHOBHble TpeboBaHUA K 00bemMy, nNepuoaMYHOCTW, YCNOBUAM U Ka4yecTBy
npefocTaBfieHUs  couManbHbIX  YCAYr  MOoayyatentd  COLManbHbIX  YyCayr
BbIMOJIHAKOTCA B NMO/IHOM 0ObEME.

Ycnyra «[1poBefeHne UHANBUAYANbLHOTO 3aHATUA NO MCMOJb30BAHNIO
TPYLAOBbIX BO3MOXHOCTEN M 06YYEHUIO AOCTYNHbLIM NPOGeCCUOHaNbHbIM
HaBblKam» MpeAoCcTaBAseTca B NONyCcTaLMOHAPHOW (hopme 1 BKIOYAET B Cebs
opraHusauuto 1 nposefeHne UHANBUAYANbHbBIX 3aHATUIA TBOPYECKUM TPYAOM
(uBeTOBOACTBO, TKAHebymaronaacTuka, raMHONNacTUKa, naeTeHne, N3roToB/ieHue
npegMeToB NO TEXHONOTUAM TPAAULNOHHBIX XYA0XECTBEHHbIX NMPOMbIC/OB,
Apyroe).

MpoAO/MHKUTENBHOCTbL OAHOrO 3aHATUA A0 40 MUHYT. Ycnyra
npegocTtasnseTca A0 5 pa3 B Te4eHMe Kypca peabunutaymm npoLoKUTENbHOCTbIO
15 pabounx AHen, B TeyeHue roga 4o OAHOro Kypca peabunutaymu.



MepcoHan counanbHO-peabunnTaLMoHHOTO 0TAeneHuns nveet
npogeccoHanbHyd  MOArOTOBKY W COOTBETCTBYeT  KBanU(MKaLWOHHbIM
TpeboBaHMAM, YCTAHOB/IEHHbIM [/15 COOTBETCTBYOLL e npodeccuu.

Ocunos O.U. 3aMecTUTeNb AUpeKTopa, YieH KOMUccumn
UWlakanuHa E.M. FOPUCKOHCYNbT, YNEH KOMUCCUYU

Akumosa A.HO. 3aBefylOLWUA OTAeNIeHNEM, YleH KOMUCCUM
Xypsakosa O.A. cneunanucT no counanbHon pabote

coumnanbHO-peabuNMTaLMOHHOTO
OTAENeHUs, YNeH KOMUCCUN



