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AKT
M0 pe3yabTaTaM ONMpoca CpeiH Nnoayvare el COuHAIbHBIX YCJayr
IFAYCO CO «KHCOH r. Bepxussi Caana»
B PAMKAaX He3aBHCHMOH OUEHKH KayecTBa OKAa3aHUA yCJIyr

or 22.12.2021

Komuccuett, yrepixnentoi [pukasom aupexropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
npeJiceIaTeNTh KOMUCCHH — 3aM. upekropa Hamsrosa O.H.; - :
HJICHBI KOMHCCHH - 3aM. npekTopa Maitmumas T.A.; 3am. qupektopa Hukomnaok A.B.

Ha ocHoBanuM DesepanbHOro 3akoHa ot 5 gekabps 2017 roga Ne 392-03 «O BHece-
HHH M3MEHEHHH B OTJENIbHBIE 3aKOHOJATelbHbIe aKThl POCCHIlCKOM Denepanuu 1Mo BO-
[IpocaM COBEPLICHCTBOBAHMSA IPOBEJCHHUs HE3aBUCHMOM OLICHKU KayecTBa yCJIOBUH OKa-
3aHUS yCIyTr OpraHu3alusIMK B Cepe KyJbTypbl, OXPaHbl 3[10POBbs, 0OPa30BaHHUS, COLH-
AIBHOTO 00CIYKUBAHUA M (DeAepalbHBIMU YUPEKICHUSIME MeIUKO-COLHANBHOM 3KCIIep-
TH3bI», Ilpukasza Munucrepcraa Tpyda U COLUAIBHON 3alUThl Poccuiickoi ®enepaunn
oT 23.05.2018 Ne 3171 «OG6 yTBepKAeHUH MTOKa3aTelel, XapaKTepU3YIOIUX 00IIHe OLeH-
KM Ka4yeCTBa yC/IOBUH OKa3aHHUs yCJAyr OPTraHM3aLUSIMH COLMATBLHOrO OOCIYKUBAHHS W
(enepanipHBIMK yUPEKIEHUAMH MeIHKO-COLNATbLHOM SKcnepTusbl», [Ipukaza MunucTep-
CTBa Tpy/Ja ¥ COUMATBHOM 3awmnThl Poccuitckoit Meepannu or 31.05.2018 Ne.344n1 «O6
YTBEPX)AeHUM EAMHOro nopsjika pacuera nokasatesieil, XapaKTepH3yKOILUX OBIIHe KpH-
TEpUH KauecTBa yCJIOBHH OKa3aHMs yCIYT OpraHM3allUsMH B cdepe KyTbTypbl, OXPaHBI
310POBEsl, 00Pa30BaHMUsl, CONUATBHOrO 0GCITYKUBAHUS U (heaepalbHbIMK YUPEXKICHUSIMH
MEIMKO-COLMANbHON IKCrepTusbl», Ilncbma MUHHCTEpCTBA COLHANBHON MOJUTHKH
Ceepanosekoit obaactu ot 04.12.2018 No 07-17-12/9152 «O HaIlpaBJIEHUX MATEPHATIOBY,
IIncema Munucrepersa counasnso nonutukn CBepuioBekoit o61acts ot 13.05.2016 Ne

07-13-13/3715 «O KpuTepusix OUEHKH yUpexIeHHsIMU KauecTBeHHBIX TOKa3aTeeit rocy-
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JapCTBEHHOTO 3a/aHus», [Ipukaza MunucTepeTBa COUMAIbHON MMOIUTHKH CBepTIOBCKOM
obnactu Ne 494 ot 19.08.2015 «O mpoBeeHUH HE3aBUCHMOM OLEHKH Ka4eCTBa OKa3aHUsA
YCIIYT OpraHM3alUsAMK COLMATLHOrO 00CIyKUBaHHS, HaXOAAIMUMHUcs B BeaeHnu Ceepa-
JIOBCKOW 00JIaCTH, a TAK)Ke HEeroCyaapCcTBEHHBIMU (KOMMEPYECKUMH M HEKOMMEpPUYEeCKU-
MM) OPraHH3alMsMH COLHAIBLHOrO 00C/IyKMBaHUs, OCYUIECTBISIIOUMMU CBOIO JEATEIIb-
HOCTb Ha Tepputopuu CeepanoBckoit obiacti» B 4 kBapraje 2021 roaa Obu1 npoBesieH

OIpOC MOJIyYareel COLMaIbHBIX YCIyT B BH/E aHKETUPOBAHHUS 10 HE3aBUCHMOH OLICHKE
Ka4yecTBa. OKa3aHUsl yCIIyT.

Iepyion npoBe/ieHus Onpoca (aHKETHPOBaHUs ) (depe3 CauT yuUpeKACHUS
zabota03S.msp.midural.ru): ¢ 01.10.2021 no 22.12.2021.

PesyabTaThl NpoBeJeHHs ONPOCa
noayuaresei counaabubix yeayr TAYCO CO «KHCOH r. Bepxuss Canaa».

KonuuecTBO  aHKETUpyeMblX  [OJyudaresqedl  COLUMAIbHBIX  ycayr 3a 4 KBapral
204 denoBeka, 4yTo cocTasinsger 6oee 10% 0T uncia 06CIyKeHHbIX rpakaaH — 1 878 yenoBex.

Bcero ankeTnpyembix 3a 2021 rox  — 808 uesnoBex, 4to cocrasiseT Goaee 10% ot obiero
KOJIHYeCcTBa 00CTY)KeHHBIX IpakaaH - 6 790 yeynosek.

1. [Ipu mocemieHHH OpPraHU3alHH 00pamlaiuch K HHPOPMALHMH O 1esiTe1bHOCTH, pasme-
IeHHOH HA HHPOPMAUMOHHBIX CTEHAAX B NOMEIICHHSIX OPraHu3auuu?

Ja - 196 uen. (96%)

Her - 8 yein. (4%) - nepeuwin Kk Bornpocy Ne 3

2. Y10BJIETBOPEHBbI OTKPBITOCTHIO, MOJTHOTOH H JOCTYITHOCTbI0O HH(OPMALIHHU O AeATeTbHO-
CTH OpPraHU3aLHH, pa3sMellleHHOH HA HH)OPMANHOHHBIX CTEHJAX B noMelleHHH OpraHu3a-
uuu?

Ha - 196 uen. (100%)

Het — 0 yen.

3. Ioab30Ba/aKch OQPUUHAIBHBIM CAWTOM OPraHU3anHH, YTOObI MOJXYYHTH HHPOPMALHIO O
ee 1eATe/IbHOCTH?

Ha - 199 uen. (98%)

Het — S uen. (2%) - nepewutn k Bonpocy Ne 5

4. Y10BAeTBOPEHbI OTKPbLITOCTHIO, IIOJHOTOH H 10CTYNHOCTLIO HHPOPMALMH O AesiTe/IbHO-
CTH OpPraHM3alud, pasMeleHHoi Ha oduuuaibHom caiitTe B HHPOPMALHOHHO-
TeJIeKOMMYHHKAIIHOHHOH ceTn «AnTepuer»?

Ja — 199 gen. (100%)

Her = Or=eii.
5. CBoeBpeMeHHO ObliIa MPeI0CTABIEHA YCAYra B OPraHH3alHH, B KOTOPYI0 00paTHINCH (B
COOTBETCTBMM CO BPEMEHEM 3alMCH HA NPHEM K CMEeHHAINCTy (KOHCYJIBTAaLMIO), ¢ rpapuKoM
IPUXO04a COLMATKHOTO pabOTHHKA Ha IOM, BHYTPEHHUM pacrnopsakoM u mpodee)? («a» - yeiry-
ra MpeaoCTaBIcHa CBOEBPEMEHHO WIn paHee YCTaHOBJIEHHOT'O CpOKa;
«HET» - yciyra NpeaocTaBlIeHa ¢ ONO3/JaHUEM )

Ha —204 gen. (100%)

Hert - 0 gen.
6. Y10B/1eTBOPeHbl KOM(OPTHOCTHIO YC/I0BHIl PeA0CTABAEHHS YCIYr B OpraHu3auuu (Ha-
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JIAYME KOM(OPTHON 30HBI OT/BIXA (OKHAAHMS); HAIHYME M TTOHATHOCTh HABUTALMM B IIOMEIIe-
HUM OpraHM3allMK, HAaJINYUE U AOCTYIHOCTH IMThEBOH BOABI B MOMELIEHHH OPTAaHU3ALUM, HAJU-
UHE M NOCTYIHOCTh CAHUTAPHO-TMIMEHUYECKUX TIOMEIIEHNH B OPraHHU3alUK; yI0BIETBOPUTEb-
HOC CaHHTAPHOC COCTOAHME NOMEIIECHHMI OpraHu3alluy; TPAHCIIOPTHAS AOCTYITHOCTh OPraHU3a-
UK (Hajanyne oOLIeCTBEHHOTO TPAHCIIOPTa, APKOBKM); JOCTYIIHOCTD 3allUCH Ha [IOJy4YeHUe yc-
nyru (no TenedoHy, Ha obHUMATBPHOM caiiTe opraHuzamy, nocpeacTsom EauHoro nopraJja ro-
CYAapCTBEHHDLIX U MYHMUMNAIBHBIX YCIYT, NPH JMYHOM IIOCEIIEHHH Yy CHELMAIUCTa OpraHH3a-
LUHMH) U IPOYHE YCA0BHUs)?

Ha — 204 yen. (100%)

Her - 0 yen.

7. UMer0T yCTaHOBJIEHHYI0 IPYNNy HHBATHAHOCTH?
Ha— 76 uen. (37%)
Het — 129 yen. (63%) - nepeuriu k Bonpocy Ne 9

8. yIlOBJICTBOpEHbl AOCTYIIHOCTBI) IIPEAO0CTABJIEHUSNA ycayr st HHBAJIMAOB B OpraHHu3a-
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Ha— 76 gen. (100%)
Her - 0 yen.

9. YaoBiaersopenbl 100p0oKeN1aTebHOCTBIO H BEXKJIHBOCTBIO Pa0OTHHKOB OpPraHU3aIHH,
0GecneyHBAKOIMX NEPBUYHBIA KOHTAKT ¢ 0CETHTEJISAMH H HHPOPMHpPOBaHHE 00 yeayrax
TNPH HEMNOCPEACTBEEHHOM 0OpallieHHH B OpraHu3auuio?(paGOTHHKH CIPaBOYHOMN, IPUEMHOTO
OTICJICHUS U poune pabOTHUKH)?

Ha — 204 yen. (100%)

Het - 0 ven.

10. YaoBiieTBopeHbI 106p0KeNaATeNHLHOCTHIO H BEKIHBOCTHIO pPa0OTHHKOB OpPraHH3alHH,
00ecneYHBaIOIMX HENOCPEICTBEHHOE OKA3aHHE YCIYIH NpPH o0palleHHH B OPraHH3aIHIO
(counanbHbie pabOTHUKH, PaOOTHUKH OPraHU3aALMHI, OKA3BIBAOIIME yCIIYr'u ¥ ripouue)?

Ha —204 yen. (100%)

Her - 0 yen.

11. Tlonb3oBanuch KAKHMH-TH00 THCTAHIHOHHBIMH COCOGAMH B3aHMOLEHCTBHS ¢ opra-
HH3AUMeH (TeIedOH, Y1EKTPOHHAS 10YTA, IEKTPOHHBIN cepByC (PopMa IS T0Jaun 3JIEKTPOH-
HOTO oOpallleHns (5Kan00bl, MPeIT0KEHHA), OTyUeHHE KOHCYIBTALNN 10 OKA3hIBAEMBIM yciy-
ram), pasgen «Yacto 3agaBaemble BOMPOCHI», OHJTANH aHKeTa IS OIIpOCa TpaXkaaH Ha caiTe u
T 2

Ha — 204 gen. (100%)

Her — 0 ven.

12. YaoBaeTBopensl 100poskenaTe IbHOCTBI) H BEKJIHBOCTBIO pa0OTHHKOB OpraHU3alMH, ¢
KOTOPLIMH B3aUMOEHCTBOBA/IH B AHCTAHUHOHHOH (opme (110 TenedoHy, MO BIEKTPOHHOI
[I09TE, ¢ MOMOLIBIO 3JICKTPOHHBIX CEPBUCOB (I MOJAYM 3IEKTPOHHOTO obpainenus (>kaao0bl,
PENIOKEHHS ), ITOMYYCHNS KOHCYIBTAINH 110 OKAa3bIBAEMBIM YCIYTaM) U B MPOYMX AMCTAHIMOH-
HBIX popmax)?

Ha — 204 yen. (100%)

Het — 0 ven.
13. T'oToBBI MOpeKOMen10BaTL AAHHYI0 OPraHH3AUMIO POJACTBEHHHKAM H 3HAKOMbIM (nan
MOTYT €€ pEKOMEH/10BATh, ¢CJIH Oy1eT BO3MOKHOCTb BbIOOpA OpraHu3aluu)?

Ha —204 uen. (100%)

Het - 0 yen.
14. YoB/1eTBOpEeHB! OPraHU3aAUHOHHBIMH YCIOBHAMH npe1oCcTaB/jeHHsl yCayr (rpagukom
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paGoThbl opraHu3auun (I0Apa3ae/IeHNs, OTACNBHBIX CIIEUHATNCTOB, rPadUKOM IIPUXOAa COLU-
aIbHOro pabOTHMKA Ha JOM W [Ip.); HABHramnueii BHYTPH OpPraHu3anuu (HaaudueM MHpopma-
IHOHHBIX Tabauuek, ykazaTesel, CUTHaIbHBIX Tab/10, MHOOMATOB M NPOUYMUX OPTraHHU3aAlMOHHEIX
YCJIOBUH OKazaHUsA yciryr)?

Ha— 204 gen. (100%)

Hert - 0 gen.

15. YaoBiaeTBopeHbI B 1€JI0M YCJIOBUSIMH OKa3aHHS YCJayT B oprannzanun’?
Ja — 204 gen. (100%)
Het - 0 yen.

16. Bamin npeanoxeHust mo yJyqlleHHIO YCJI0BHH OKA3aHUSA YCJIYT B JAHHOH OPraHH3aluH:

B coumanpHO-peaGUINTALUOHHOM OTACIEHUM HEOOXOAUM PEMOHT B JKUJIbIX KOMHATax [ojy4a-
Tejael COLUAIbHBIX YCIYT.

Hoa
Myxckont — 58 wen. ( 28%)
Kenckuit — 146 ven. (72%)
Bospact

18 — 59 net — 37 uen. (18%)
60 — 74 net — 107 uen. (52%)
75 — 89 net — 60 uen. (30%)
90 ner u crapuie — 0 yeu.

Ha3BaHue HaceJleHHOro MYHKTA, B KOTOPOM NpOBeIeH ONpoc:
Bepxuecanaunckuit ropoackoit okpyr, 'O 3ATO CeoGoansiii

oaHoe Ha3BaHHe OPraHU3aAUHH COLMAJIBHOr0 o0caykuBaHus CsepayioBckoi 00acTH, B
KOTOpO# MpoBeJeH ONpoc noJayvyareaed ycayr (HaluIuTe)

FOCy,IIapCTBeHHOC ABTOHOMHOC YYPCKICHUC COLIUAIBHOTO O6CJIy)KI/IBaHI/IH CBepHHOBCKOﬁ

o6mactH «KOMIUIEKCHBIN LIEHTP COLMANBHOI0 00CTY)KHBaHUsI HaceJeHUs ropoaa Bepxuss
Canga» (I'AYCO CO «KILICOH ropoaa Bepxusist Canya»)

HroroBas olieHKa yI0BJIETBOPEHHOCTA KA4€CTBOM OKA3aHHUS COLHAJILHBIX YCJIYT
3a 4 kapraJu 2021 roaa cocraiasier 100%.

3aMm. 1upeKTopa W O.H. HamsToBa
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3am. 1rpexTopa /” T.A. Maiiimas
//
3aMm. qupeKTopa ,/% . A .B. Huxkonarwk
74




