IHamsiTKa
«Co3nanue 0e30apbepHOi cpeabl
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KTo Takoii uaBaana?

Yc/10BUSIMU NIPU3HAHUS TPAKTAHNHA UHBAJIUIOM SIBJISIIOTCS

— HapyIICHHUE 37I0POBBS CO CTOMKUM paccTpOHCTBOM (YHKLUI OpraHu3Ma, 00yCIOBICHHOE
3a00JIeBaHUSIMU, TIOCIIEICTBUAMU TPABM UIH eeKkTamu;

— OrpaHUYEHUE KU3HEEATEIbHOCTH;

— HEOOXOMMOCTh OCYILIECTBICHHS MEp COLMAIbHON 3alUThI, BKIIOYask peabuIuTaIHIo.

Hapsiny ¢ TepMuHOM «MHBaJMI» B HOPMAaTHUBHBIX aKTaX U CIELMAIBHOM JUTEpaType
HCIIOJB3YEeTCSl TEPMHUH «MaJIOMOOMJIbHbIe rpynnbl  HacejdeHus» (MI'H), xortopsriit
ONpeAeNseTcs Kak  «IOJIW, HCHBITHIBAOIIME  3aTPYAHEHHUS HPU  CaAMOCTOSITEILHOM
NepeIBIKEHUH, TIOTYYECHUH yCIyrd, HeoOXoauMol UH(POPMAIMK WIA MPU OPUEHTUPOBAHUU B
npoctparcTBe. K MaroMOOMIBHBIM TPYyIIIaM HACEJIEHUS 3/1€Ch OTHECEHBI: MHBAJHJBI, JIIOIU C
BPEMEHHBIM HApYIIEHUEM 3/10pPOBbsI, O€peMEHHbIE JKEHIIUHBI, JIOJM CTapIIUX BO3PACTOB, JIIOIU
C IETCKMMHM KOJISICKaMU U T.I1.»

OCHOBHBIM MEXJIYHAPOJHBIM JOKYMEHTOM, YCTAaHABIMBAIOIINM IPaBa HHBAIHJIOB BO BCEM
mupe, siBjasercs KoHBeHIUs1 0 mpaBax MHBAJIW/AOB, NpuHATasA ['eHepanbHoil AccamOJieeit
OOH 13 nekabps 2006 r.

B crarbe 3 KonBeHuun 3akpenJieH psiji IPMHOMIIOB, HA KOTOPBIX 0a3upyroTcs Bce ee
ocTajbHbIC MONI0KEeHUA. K 3TUM npuHIMIaM, B YaCTHOCTH, OTHOCSTCS:

- mosiHoe M 3¢ (peKTHBHOE BOBJIeYeHUE U BKIIIOYEeHHe B 00111eCTBO;

- PaBEHCTBO BO3MOKHOCTEI;

- HeIMCKPMMMHALHA;

- IOCTYNHOCTb.

JlocTynHOCTB /1711 UHBAJIUIOB JIOCTUTAeTCsl C MOMOLIBIO Pa3yMHOI'0 IPUCIIOCOOIICHUS.

PazymHoe npucnocof/eHHe 3aKIOYaeTcss B TOM, YTO JI€ATEIbHOCTh OpTraHHU3alNH
npucrnocabauBaeTcss Uil HMHBANUAOB JByMs crnocobamu. Bo-mepBeix, oOecneunBaercs
JOCTYITHOCTh 3JaHUH U COOpPYKEHMH JaHHOM OpraHu3aluy IyTeM o0OpyAOBaHMS UX
NaHAycaMH, IIUPOKUMU JBEPHBIMH MpOeMaMM, HaanucsaMu mpudrom bpaiinsg, u t.n. Bo-
BTOPBIX, OOECIeYrBaeTcss JOCTYIHOCTb JJIi HMHBAJIMIOB YCIYr S3THUX OpraHu3alil myTem
M3MEHEHHUS TMOopsAKa UX MPEIOCTaBICHUS, OKa3aHUsl UHBAJIUAAM JOIMOJHUTEIbHOW OMOIIN TpU
UX MOJIyYE€HHUH, U T.II.

B 3aBucumoctu OT (OpMBI HHBAIMIHOCTH JIMIO CTAJKHUBAETCA C OMNPEICIIEHHBIMU
OGapbepamMy, MEIIAIOIIMMU €My I0JIb30BaThCs 3JaHUSIMHU, COOPYKEHUSMHU U IPEAOCTaBIAEMBIMU
HACEJIEHUIO yCIyraMy HapaBHE € OCTAIbHBIMU JIIOIbMH.

O01ue peKOMeHIAUH 10 YCTPAHEHH IO 0apbepoB OKPY:KAKOIIEH cpeabl A
HHBAJHIO0B ¢ Pa3HLIMU ()OPMAMHU HHBAJIHTHOCTH

OcHoBHbIE GOpMBI
HHBAJHIHOCTH

OO0mme pekoMeHAAIUM 10 YCTPAHEHUIO 0apbepoB
OKPYXKAKIIEeH cpeabl

HNuBanuapl,
nepeABUralIMecs: Ha
KpecJax-KoJasiCKax

HNHBaauapl ¢
HApPYlLICEHUSIMHU ONIOPHO-
ABHUIATEJIBLHOIO anmapara

HNHBaauapl ¢
HAPYLICHUSAMU 3PEeHUs

HNuBaauael ¢
HAPYUIEHUSAMH CJIyXa
HNuBaauael ¢

Ycrpanenue ¢puznueckux 0apbepoB Ha MYTH K MECTY
MIPEIOCTABIICHUS YCITYT, AIbTEPHATHBHBIC (POPMBI OKA3aAHHS
ycayr (B T.4.) Ha IOMY, YI00HOE pa3MelieHne HHPopMaIi,
OpraHu3aIysa padOThl IOMOITHUKOB

Ycrpanenue ¢puznueckux 0apbepoB HA MYTH K MECTY
MIPEIOCTABIICHUS YCIYT, OPTaHU3aIHs MeCTa JIUIS OTAbIXA; JIIs
WHBAJHUIOB HE ICHCTBYIOIIUX PYKaMH - IIOMOIIb TTPH
BBINTOJIHEHUN HEOOXOIUMBIX JTeHCTBUI

Ycrpanenue nHGOPMAITMOHHBIX U (U3HUYECKUX OaphepoB
Ha MYyTH JABMKEHUS, IPEeI0CTaBIeHUE HHPOPMAIIH B
JOCTYITHOM B/ (YKPYITHEHHBIH MpUT, TUIOCKO-TOYCUHBIH
mpudT bpaiins, KOHTpacTHBIE 3HAKH), TOTTYCK
TU(IIONEPEBOJUNKA, TOYCK COOAKH MPOBOJIHUKA

VYcrpanenue 6apbepoB MO MPEIOCTABICHUIO HH(DOpMAIUH,
JIOITYCK CYypAONEPEBOIINKA

VYcrpanenue 6apbepoB 0 MPEIOCTaBICHUIO HHDOpMAIUn



HApyLIeHUSAMH («SICHBIH A3BIK» WIH «IETKOE YTEHHE)), OpraHu3aus
YMCTBEHHOI'0 Pa3BUTHS COMPOBOXKICHUS

CocTtaBHOI YacThio (PMIOCOGUN COLMAIBHON 3alUTHl WHBAIUIOB SBIIsCTCS (pustocodust
He3aBHCHMOM KM3HH

OO0mue MpUHUIUIBI M LEJNIW HE3aBUCHMOCTH MHBalUAa CPOPMYIHMPOBaHbI B Jlekmaparuu
HE3aBUCUMOCTH MHBAJIUA.

JAEKJIAPAIIUA HESABUCHUMOCTH UHBAJINIA

He paccmarpuBaiiTe MO0 HHBAJTMIHOCTD KaK Ipo0iIeMy.

e He Hafo MeHs xaleThb, 1 He Tak cj1ad, Kak KaKeTcs.

e He paccmarpuBaiiTe MEHs Kak MallMEHTa, TAK KaK s IPOCTO Balll COOTCYECTBEHHUK.

e He crapaiiTech n3MEHUTh MEHs. Y Bac HET Ha 3TO MpaBa.

e He nblTaiitech pyKOBOAUTh MHOIO. Sl MMEIO MPaBO HAa COOCTBEHHYIO H3Hb, Kak Jito0as
JIMYHOCTb.

eHe yuure OBITH MEHS IOKOPHBIM, CMHUPEHHBIM U BexiuBbIM. He nenaiite mHe
OJIOJIKEHUS.

e [IpusHaiiTe, 4TO peayibHON MPOOJIEMOIl, C KOTOPOH CTAJKUBAIOTCSI MHBAIM]IbI, SIBISETCS
UX COLMANBbHOE 00ECIICHUBAHUE U IPUTECHEHHUE, TPEyOSKICHHOE OTHOIIEHUE K HUM.

e [lonnep:xure MeHs, 4TOOBI 1 MOT' [T0 MEpe CHJI BHECTH CBOM BKJIaJl B OOILECTBO.

e [Tomorute MHE TO3HATH TO, UTO 5 XOUY.

ebynpTe TEM, KTO 3a00TUTCS, HE XKajies BpEMEHM, U KTO He OOpeTcsl B MOMNBITKE C/IENaTh
JTydlle.

e bypTe co MHOM, Aa)ke KOTa Mbl OOpeMcst IpYyT ¢ APYrOM.

e He nomoraiite MHE TOra, KOTJa S B 9TOM HE HYKJAIOCh, €CIIH 3TO Ja)Xe JOCTaBIIAET BaM
YIOBOJIBCTBHUE.

e He Bocxumaiitech MHO10. JKenaHue >KUTh TOJTHOIEHHOW JKM3HBIO HE 3aCIIyKHUBAeT
BOCXMILICHMS.

¢ Y3HaliTe MeHs nonyyiie. Mbl MOKEM CTaTh IPY3bsIMH.

ebynpTe coro3HMKaMu B 6OpbOE MPOTUB TEX, KTO MOJIb3YETCS MHOIO JAJIsi COOCTBEHHOIO
YIOBJIETBOPEHUS.

e JlaBaiiTe yBakaTh Apyr Apyra. Benp yBakeHue mpesrnonaraer paBeHCTBO. Crymiaite,
MOJAEP)KUBANTE U ACHCTBYHUTE.

CymiecTByIOT 001Me MPABUJIA ITHKETA NP 00IIEeHUM ¢ MHBAJIUAAMH, KOTOPHIMU MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3alMid, MPelOCTaBISIONUX YCIAYTM HAaceJIeHHI0, B
3aBUCUMOCTH OT KOHKPETHOW CHUTYyalUu:

1.0bpawenue x uenosexky: KOTJla Bbl pa3roBapuBaeTe C MHBAJIMIOM, oOpaiiairech
HEIIOCPEICTBEHHO K HEMY, a HE€ K COINPOBOXKIAKOLIEMY HIN CYpJONEPEBONUYUKY, KOTOpPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Ilosxcamue pyku: Korja BaC 3HaKOMAT C MHBAJIUIOM, BIIOJHE €CTECTBEHHO IOXKAaTh EMY
PYKY: Jaxe Te, KOMy TPYAHO IBUTaThb PYKOW HJIM KTO IOJIB3YETCS IMPOTE30M, BIIOJIHE MOTYT
M0KaTh PyKY — IPaBYIO WM JIEBYIO, YTO BIOJIHE JOIYCTUMO.

3.Ha3zvisatime cebs u Opy2ux: KOT/ia Bbl BCTPEUYAETECh C YEIIOBEKOM, KOTOPBIN MJI0X0 HIIH
COBCEM HE BHUJIUT, 0053aTeIbHO Ha3bIBalTE ceOs U TeX JIto/el, KOTopble MpULLH ¢ Bamu. Eciu y
Bac ofOmas Oecema B Tpymmne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

4.IIpeonoxcenue nomowju: €Ci Bbl TpEIJIaraeTe MOMOIb, KIUTE, MOKa €€ MPUMYT, a
3aTeM CIPALIMBANTE, YTO U KaK JEJIaTh.

5.Aoexsamnocmy u 6edxciusocms: oOpamaiTech ¢ B3pOCIBIMH HMHBAJTHAAMH Kak C
B3pocibiMU. OOpaluaiiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIU Bbl XOPOLIO 3HAKOMBI.

6. He onupatimecv na xpecno-koasacKy: ONUPATbCs WM BUCHYTh HAa YbEH-TO MHBAJIMIHOM
KOJIICKE — TO € CaMOg€, YTO ONUPaThCs WIN BUCHYTh Ha ee 00JanaTesne, U 3TO TOXKE pa3ipaxaer.



WNuBanunHasg KoyiiCKa — 3TO 4YacThb HENPUKACAEMOrO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM ee
UCTIONb3YeT.

7. Buumamenvnocmv u mepnenugocms: KOIZAa Bbl DPAa3rOBApUBAcTE C YEIIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTU B OOILIEHHM, CIIyIIaiiTe €ro BHUMATENbHO. byabTe TepnenuBsl,
XKJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢pasy. He mompassiite ero u He 10roBapuBaiiTe 3a HEro.
Huxoraa He nmputBOpsAiTeECh, UTO Bbl IOHMMAETE, €CIM HAa caMoM Jejie 3To He Tak. [loBTopure,
YTO BbI [IOHSUIM, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSTb €TO0.

8.Pacnonooxcenue 0na 6OeceObl: KOTAA Bbl TOBOPUTE C YEIOBEKOM, IOJIb3YIOUIMMCS
MHBAIUIHOMN KOJISICKOW MM KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIllM M €0 IJ1a3a ObUIM Ha
OJIHOM YpOBHE, TOIZla BaM OyjeT Jierde pasroBapuBaThb. PasroBapuBas C Te€MH, KTO MOXET,
YUTaTh MO Ty0aMm, pacmojokKUTECh TaK, YToOBl Ha Bac manan cer, u Bac Obpu10 XOpOIIO BUIHO,
nocrapaitech, 4To0bl Bam HHuero (exa, curapeTsl, pykH), HE MEILao.

9.Ilpusneuenue 6HUMAaHus uenogexka. 4TOObI TPUBJICYh BHUMAHHE YEIIOBEKAa, KOTOPBIH
IUIOXO CIBILIMT, TIOMAIIUTe €My PYKOH WM moxJjomnaite mno mieuy. CMOTpUTE eMy HpsSMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJy, UTO HE BCE JIIOJIU, KOTOPbIE IIJIOXO CIIBIIIAT, MOTYT
YHUTATh MO rydam.

10. He cmywatimecs, eciii CIly4aifHO JOMYCTHJIM OIUIOIIHOCTb, CKa3zaB "YBuUauMcs'" Uin
"BbI cnpimany 06 9ToMm...7" ToMy, KTO He MOKET BUAETh U CIBIIIATh.

Ilpasuna smuxkema npu 06uieHUU ¢ UHBAIUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCIU NPU

nepeosuiceHuu:

e [ToMHUTE, 4TO MHBANIM/IHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He
o0JokaurBaliTeCh Ha Hee, HE TOJKaWTe, HE KJaAuTe Ha Hee HOru Oe3 paspemienus. HauaTh
KaTUTh KOJSICKY 0€3 corjacus MHBAJIMIA — TO YK€ CaMOe, YTO CXBAaTHTh U TIOHECTH YeJIoBeKa 0e3
€ro pa3peLIeHHUs.

e Bcerna cnpammBaiiTe, Hy)XKHa JIM IIOMOIb, NPEXIE 4YeM oOka3arb ee. IIpemaraiite
MOMOIIlb, €CJIM HY’KHO OTKPBITh TSDKEIYIO IBEPh UIIM MPONTH MO0 KOBPY C JUIMHHBIM BOPCOM.

e Eciiu Bamie npeayio)keHue O MOMOIIU MPHUHSTO, CIPOCUTE, YTO HYKHO JeNaTh, U YETKO
ClIeIyHTE UHCTPYKIUAM.

eEciu Bam paspemmiy nepeaBuraTh KOJSCKY, CHadana Katute ee MemyeHHo. Komscka
OBICTPO HAOMpPAET CKOPOCTh, U HEOXKHJIAHHBIN TOIYOK MOKET IIPUBECTH K MOTEPE paBHOBECHS.

eBcerga nuuHo yOexIalTech B JTOCTYIHOCTH MECT, I'Ji€ 3allJIJaHUPOBAHbI MEPONPUSITHSL.
3apaHee NOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTh MPOOJIeMbl WM Oapbepbl U KaK UX MOKHO
YCTPAHUTb.

eHe Hano xyomarh yenoBeKa, HAXOMASIIETOCS B MHBAIMIHON KOJISICKE, IO CIIMHE WJIU 10
ieuy.

eEciu BO3MOXHO, pacmojOXKHUTECh TaK, YTOOBI Ballld JMIa ObUIM HAa OJHOM YPOBHE.
N36eraiiTe nojaoxeHus, Ipu KOTOPOM BalieMy coOeceTHUKY HY>KHO 3allpOKU/IbIBATh TOJIOBY.

eEciu cymiecTBylOT apXWUTEKTypHble Oapbepbl, MpPEAyNpeanTe O HHUX, YTOOBI UYEIOBEK
MMEJ BO3MOXXHOCTh IPUHUMATh PELIEHUS 3apaHee.

e [TomHuUTE, UTO, KaK MpaBWIIO, Y JIOAEH, UMEIOIINX TPYIAHOCTH MPU MEPEBUKEHUU, HET
mpo0JIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.

eHe nymaiite, uTO HEOOXOIUMOCTH MOJB30BATbCS HMHBAJIMIHOW KOJSCKOW — 3TO
Tpareaus. 910 cmocod cBOOOAHOTO (€Ciau HEeT apXUTEKTYpHBIX O0aphepoB) mepenBrkeHus. EcThb
JIIO/IM, TOJIb3YIOUINECS] MHBAJIUAHON KOJSICKOM, KOTOphIE HE yTPaTHJIM CIOCOOHOCTH XOJUTh U
MOTYT MEPEABUTaThCA C MOMOILBIO KOCTBUIEH, TPOCTH M T.N. KOJSCKM OHM MCIONB3YIOT IS
TOT0, YTOOBI SKOHOMUTD CHJIBI M ObICTpEE MEePEABUTATHCS.

Ilpasuna smuxkema npu od6uieHUU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE 3PeHue Ul
He3pAuuUMuU:
e [Ipemiarast CBOXO MOMOIIb, HAMTPABIISINTE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, HIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeiloBeKa U TaIlIUTh €ro 3a co0oil.
e OnuumTe KparTko, I€ Bbl HaxoauTech. lIpeaynpexnaiite o NpensaTcTBUAX: CTYNEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



e Vcnionp3yiTe, €ciau 3TO YMECTHO, (pasbl, XapaKTepHU3YIOLIHE 3BYK, 3alax, PacCTOSHHE.
[lenutech yBUICHHBIM.

e O0pamaiitech ¢ CcO0aKaMU-TIOBOABIPIMH HE TaK, KaK C OOBIYHBIMH JOMAITHAMH
KUBOTHBIMU. He KomMaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ coOaKOH-TIOBOIBIPEM.

eEciu BBl coOupaeTech YUTaTh HE3psUEMY YEJIOBEKY, CHayaja MpeAyrnpeaute o0 3TOM.
['oBopute HOpManbHBIM TonocoM. He mpomyckaiite undopmanmio, eciaum Bac 00 3TOM He
HOMPOCHT.

e Eciu 3TO BakHOE MUCHMO WM JOKYMEHT, HE HY)KHO JUIsl YO€TUTENIbHOCTH AaBaTh €ro
notporats. IIpu 3TOM He 3ameHsiiTe ureHue nepeckazom. Korma He3psuuil 4enoBEeK JOJIKEH
HOJIKCATh JTIOKYMEHT, MMPOYHUTANTE ero o0s3aTenbHo. MHBaIMAHOCT HE OCBOOOXKIAET CIIETIOTO
YyeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

e Beerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, 1aXKe €CIM OH Bac HE BUJHUT, a HE K
€ro 3psueMy KOMIIaHbOHY.

e Bcerna HasbiBaiiTe ce0si M MpEACTaBISHTE OPYTMX COOECEIHUKOB, a TAK)KE OCTAIbHBIX
OpUCYTCTBYIOIIUX. ECM BBl XOTUTE MOXKATh PYKY, CKAKHUTE 00 ITOM.

e Korna Bbl mpejuiaraere He3psYeMY UYEJIOBEKY CECTh, HE YCa)KMBaWTE €ro, a HalpaBbTe
PYKY Ha COMHKY CTyJia WIM MOJJOKOTHUK. He BoauTe 1o mMOBEpXHOCTH €ro pyky, a JAailTe emy
BO3MOXXHOCTh CBOOOJIHO TMOTporaTh npeamer. Eciu Bac MONMpOCHIM TMOMOYb B3ATh KaKOW-TO
MPEIMET, HE CIIEeIYeT TAHYTh KUCTh CIETOro K MPeAMETY U OpaTh ero pykoi 3TOT MpeaMeT.

¢ Koryia BeI 001I1aeTeCh ¢ TPYIION HE3PSYUX JTIOCH, HE 3a0BbIBAliTEe KaXK/IbI pa3 Ha3bIBATh
TOT0, K KOMY Bbl 00paIllaeTech.

e He 3acraBnsiiTe Bamiero coOecelHHMKa BellaTh B IYCTOTY: €CIU BBl NEPEMEIIAeTeCh,
NpeAyNpeaUTe €ro.

e BriojiHe HOpManbHO yNOTPEOJSATH CIOBO «CMOTPETb». Jlas He3psdero 4veaoBeka 3TO
03HAYaEeT «BUJIETh PyKaMU», 0CSA3aTh.

elI30eraiiTe  paciUIbIBYATBIX  ONpPEIENCHUM W HMHCTPYKIMH, KOTOphle OOBIYHO
COIPOBOKAAOTCS JKECTaMH, BbIpaK€HUH Bpoae «(CTakaH HAXOAMUTCS TJE-TO TaM Ha CTOJE.
Crapaiitech 0bITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOAN.

eEciu BBl 3aMeTHIIM, YTO HE3psUMi 4YelIOBeK COMJICS ¢ MapuipyTa, HE YIpaBIsSHTe ero
JIBIDKEHUEM Ha PAacCTOSTHUM, TIOJONHANTE U MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

e [Ipu cnycke wiM noabeMe Mo CTyNeHbKaM BEAUTE HE3PSYEro MepHeHIUKYISIPHO K HHUM.
IlepenBurasce, He AeNaiTe pPBIBKOB, pe3KUX JBHKeHUH. IIpu compoBOXKIEeHUM HE3pSYEro
YeJI0BEKa He 3aKJIajibIBaliTe PyKU Ha3aJ — 3TO HEYT00HO.

Ilpaguna smuxkema npu 00UleHUU C UHBAUOAMU, UMEIOWUMU HAPYUWIEHUE CTIYXA:

e PazroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOIO ILIOXOM CIIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTEMHSIUTE CBOE JIMII0O W HE 3aropakuBaiiTe ero pykamH, BOJOCAMU UM KAKUMHU-TO
npeaMeTamMu. Bam CO6CCG}IHI/IK AOJIKEH UMECTh BO3MOXKHOCTD CICAWTH 3a BBEIPAXKCHHUEM BallICTO
TULa.

e CymiecTByeT HECKOJIbKO THUIOB M creneHeil riyxoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CITOCOOOB OOIIEHUSI C JIFOJbMH, KOTOPBIE TJIOXO CiblaT. Eciu BeI HE 3HaeTe, Kakou
MPEANOYECTh, COPOCUTE Y HUX.

.HGKOTOpBIe JIOAX MOT'YyT CJIBIIIATh, HO BOCIIPUHUMAIOT OTACIBHBIC 3BYKW HEITPABUJIBHO.
B stoMm cnydae roBopute 6osiee TPOMKO M Y€TKO, MOAOHMpast MOIXOANINNA YpOBeHb. B n1pyrom
ClIy4ae MOHAJ0OUTCS JHIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEIOBEK yTPATHI CIIOCOOHOCTH
BOCIIPUHUMATH BBICOKHUEC YaCTOTHI.

.qTO6BI IMMPUBJICYb BHHMAHUC YCIOBCKA, KOTOprﬁ IIJIOXO CJIBIININT, HA30BHUTC C€ro II0
nMeHu. Eciam oTBera HCT, MOKHO CJICTKA TPOHYTH YCJIOBCKA HUJIN KC [TOMaxaTb pyKOﬁ

e ['oBOpHUTE ICHO U pOBHO. He HY)XKHO M3IUIITHE TOTUYEPKUBATh YTO-TO. Kprdarh, 0COOEHHO
B yXO, TOKE HE HaJO.

e Eciii Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe KECTHI.

e YOenuTech, 4TO Bac MOHSIU. He cTecHsITeCh CIPOCUTD, TTOHST JIU Bac COOCCETHHUK.



e Eciiu BBI cooO1aere MHPOPMALIMIO, KOTOPas BKIIOYAET B ceOs HOMEp, TEXHUUECKUN MIIH
JpYroi CIOXKHBIA TEPMHUH, apec, HAMUIINTE ee, CoO0muTe Mo (aKcy WM AIEKTPOHHOU IOYTe
WX JTIOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA ObLJIa TOYHO MOHATA.

eEcnu CcymecTBYIOT TPyZHOCTH IIPU YCTHOM OOIIEHHMH, CIIPOCHUTE, HE OyIeT JH MpoIIe
HepETHCHIBATHCS.

eHe 3albIBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIOIHBIX
MOMEIICHUAX TPYAHO OOINATHCS C JIOABMHU, KOTOPBIE IJIOXO CIBIMIAT. SIpKOE COJHIE MU TE€Hb
TOKE MOTYT OBITh OapbepaMu.

eOyeHp YacTO TJIyXHMe JIIOAM MCHOJB3YIOT SI3BIK JKecToB. Ecim BBl oOmiaerech yepes
MEePeBOYMKa, HE 3a0yabTe, 4TO 00pamarhcs HAJAO0 HEMOCPEACTBEHHO K COOECEHHKY, a HE K
HEPEBOAUYHKY.

eHe Bce nmoau, KOTOpBIE IUIOXO CIBIMIAT, MOTYT YUTaTh Mo rybam. Bam mydmie Bcero
CIIPOCUTH 00 STOM MpH IMEepBOM BcTpeue. Ecnm Bamr coOeceTHHMK 00JIajacT 3THUM HAaBBIKOM,
HY)KHO COOJIIOJIaTh HECKOJBbKO BaKHBIX MpaBmi. [IOMHUTE, YTO TOJNBKO TPH M3 JIECATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

e Hy)kHO cMOTpeTh B JHIIO COOECEAHUKY U TOBOPUTH SICHO M MEJICHHO, UCIIOJIB30BAaTh
npoctsie (ppas3sl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

eHy)XHO WCHONB30BaTh BBIPAKEHUE JIUIA, JKECTHI, TEJIOABIKEHHS, €CIIH XOTHTE
HOAYEPKHYTh MM MPOSICHUTH CMBIC CKa3aHHOTO.

Ilpaguna smukema npu o0uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PAZCUMUU
u npoodaemovl 00uleHUA, YMCMEEHHbIE HAPYUICHUA:

e licrionp3yiTe NOCTYIIHBIN A3bIK, BBIPAXKAUTECH TOYHO U IO JIEITy.

e I30eraiiTe CII0BECHBIX LITAMIIOB U OOPa3HbIX BBIPAKEHUM, €CIIU TOJIBKO Bbl HE YBEPEHBI B
TOM, 4TO Ball cOOECeTHUK C HUMHU 3HAKOM.

e He roBopure cBbicoka. He qymaiite, 4To Bac HE MOUMYT.

e['oBOps 0 3amayax WM TNPOEKTE, paccKas3blBaiiTe Bce «mo maram». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXkJIblii 1I1ar mocje TOro, Kak Bbl OOBSICHUIN EMY.

e llcxonuTe U3 TOro, 4TO B3POCIHBIN YENIOBEK C 3aJEPKKOW B Pa3BUTHU MMEET TAKOW Ke
OTIBIT, KaK U JIF0OOOH JAPYroi B3pOCIbIi YeTOBeK.

eEciu HeoOXoaumo, HCMONb3yWTe WUIIOCTpanuu uin ¢otorpadguu. BynpTe roToBBI
IIOBTOPUTH HECKOJIBKO pa3. He craaiiTecs, eciu Bac ¢ NEPBOro pa3a HE MOHSIIH.

e O0paiaiiTecb ¢ 4YeJIOBEKOM C MpoOiieMaMH pa3BUTUS TOYHO TaK K€, Kak BBl Obl
obOpamanuch ¢ Jo0sIM ApyruM. B Gecene oOcykmaiTe Te e TEMbl, KaKHE BbI O0CYKIIaeTe C
JIpyrumu moapMu. Hanpumep, rtanel Ha BBIXOJHbIE, OTITYCK, IOr0/ia, MOCIEIHUE COOBITHS.

e OOparmiaiiTech HEMOCPECTBEHHO K YEJIOBEKY.

e [loMHUTE, 4TO JIOAM C 3aJ€PKKOW B Pa3BUTUU JI€ECIIOCOOHBI M MOTYT IOJIHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

Ilpaguna >mukema nu o00weHUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUUECKUE
Hapywenua:

[lcuxuyeckue HapylIeHHs — HE TO e caMoe, YyTo Ipodjembl B pa3BuTHH. Jlomu c
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT HCHBITHIBATh 3MOLMOHAIbHBIE PAacCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIIOINE UX JKU3HB. Y HUX CBOW 0COOBIA M M3MEHUYMBBIN B3IJISA HA MUP.

e He Haymo aAymate, 4TO JIFOJIM C MICUXUYECKUMH HapyILICHUSIMU 0053aTeIbHO HYXIAI0TCS B
JIOTIOJTHUTEIbHON MOMOUIH U CHIEUATIbHOM OOpaIeHHUH.

e O0parnaiitTech ¢ JIOAbMH C IICUXUUYECKUMH HAPYIICHUSIMH KaK ¢ TMYHOCTAMU. He Hy)xHO
JienaTh MPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHM OIBITa OOLICHHS C JPYTUMH JIIOJABMHU C
TaKoM ke (HOpMOI MHBAIMTHOCTH.

e He cienyer mymath, 4TO JIIOU C TICUXHMYECKUMH HapyIIeHUSAMHU OoJiee APYrUX CKIOHHBI
K Hacuiuio. Oto Mud. Ecinm BbI 1pyskentoOHbl, OHU OyIyT YyBCTBOBAThH Ce0sl CIIOKOIHO.

e HeBepHo, 4TO JIFOIM € NMCUXWYECKMMH HAPYIICHUSMH UMEIOT IMpOOJIeMbl B TOHUMAHUU
WIN HIDKE 110 YPOBHIO HHTEIIEKTA, YeM OOJIBIITMHCTBO JIIOACH.



eEcnu 4enoBeK, HMMEIOUUN TICUXUYECKUE HapyLIEHUs, pPACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CIeNIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYILIECHHUS, Ja)Ke €CIIH Y Bac
€CTb JUJIsl 3TOI'0 OCHOBAHMUS.

Ilpaguna smuxema npu o0uleHUU C UHEATUOOM, UCHBLIMBLIGAIOUWUM 3AMPYOHEHUA 6
peuu:

e He urHopupyiTe JIIOACH, KOTOPBIM TPYAHO I'OBOPUTH, IOTOMY 4YTO IOHATh UX — B
BalllMX UHTEPECaX.

e He nepebOuBaiiTe 1 He NONpaBJISITE YEI0BEKA, KOTOPBIN UCHBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe roBOPUTH TOJIBKO TOTAA, KOTAA YOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOKO MbICIIb.

e He npITaiiTech yCKOPUTH pa3sroBOp. byAbTe TOTOBBI K TOMY, YTO Pa3sroOBOP C YEJIOBEKOM C
3aTpyAHCHHOM peublo 3aiiMeT y Bac Oousbiie BpemeHu. Eciaum Bbl cremudrte, Jydlle,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe Bpemsl.

e CMOTpUTE B JIMIO COOECENHUKY, MOAJAEP)KUBAUTE BU3yaJbHbIM KOHTAKT. OTnaliTe 3TOH
Oecejie Bce Ballle BHUMaHUE.

eHe nymaiitTe, 4yTO 3aTpylHEHUS B peUd — IOKA3aTellb HU3KOIO YPOBHS HMHTEIIEKTa
YEJI0BEeKa.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

eHe mnputBOpsiiTech, eciM BBl HE IOHAIM, 4YTO BaMm ckazanu. He crecnsiitech
nepecnpocuts. Ecnu Bam CHOBa He yJIanoch MOHSAThH, MOMPOCUTE IMPOM3HECTH CIOBO B Ooiee
MEJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

e He 3a0biBaiiTe, YTO 4eNOBEKY C HAPYUIEHHOM peubl0 TOXKE HYXHO BbICKazaThcs. He
nepebuBaiiTe ero U He nojasisiite. He Toponure ropopsiero.

e Ecniu y Bac BO3HUKAIOT MPOOJIEMBbI B OOIIEHHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHHUK
HCIIOJIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.



