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MpuHaT

3akoHogaTensHbiM CobpaHnem
CeeppgnoBckown obnactu
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CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. 3akoHoB CBepanosckor obnactu ot 27.05.2015 N 43-03,
ot 12.10.2015 N 112-03, o1 21.12.2015 N 165-03, ot 11.02.2016 N 12-03,
oT 24.11.2016 N 116-03, o1 13.04.2017 N 36-03, o1 25.09.2017 N 95-03,
oT 26.02.2018 N 24-03, ot 28.05.2018 N 55-03, o1 24.09.2018 N 88-03,
ot 03.07.2020 N 76-03)

Mnaea 1. OBLWUE NONOXEHUA
Cratba 1. pegmeT perynmpoBaHuA HacTosAlwero 3akoHa

HacTtosiwum 3akoHOM perynupytoTcs OTHOLLEHUS, BO3HUKawLlLMe B cdepe couunanbHoro o6cnyXkuBaHus
rpaxaaH B CBepanoBckor obnacTu.

Ctatba 2. OCHOBHbIE NOHATUSA, NPUMEHsIeMble B HacToswemM 3aKkoHe

B HacTosiwem 3akoHe NPUMEHAKTCA creayrwne OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) - AeAaTenbHOCTb Mo
NpefoCTaBMEHUIO COLMAnbHbIX YCNYr rpaxaaHam;

2) coumanbHas ycnyra - OencTBue wnu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUA MO OKa3aHWo
NMOCTOSIHHOW, NepMOANYECKON, pa3oBOM MOMOLLM, B TOM YUCIE CPOYHOW NOMOLLN, rpaXaaHuHy B Lenax ynyyleHus
YCINOBUN €ro XU3HeaesTeNbHOCTN U (MNK) pacLUMPeHnss ero BO3MOXHOCTEN CaMOCToATENbLHO obecneyrBaTb CBOM
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxdaHWH, KOTOPbIM MNPU3HaH HyX4alwWwumcs B coumanbHOM
o6CcnyXMBaHUU 1 KOTOPOMY NPESOCTaBMSAOTCS counanbHas ycrnyra unm coumanbHble YCnyru;

4) nocTaBLUMK COLManbHbIX YCRyr - OpUAMYECKOE NULO HE3aBMCMMO OT €ro OpraHu3auMoHHO-NPaBOBOW
dopMbl U (MNK) MHAUBMAYANbHbIA NpeanpUHUMAaTENb, OCYLLEeCTBISIOWME coumnansHoe o6enyXneaHme.

Crtatbs 3. MpMHLUMNBLI coumnanbHOro o6CnyXnBaHuA

1. CounansHoe O6CJ'Iy)KVIBaHl/Ie B COOTBETCTBUU C cbep,epaanblM 3aKOHOM OCHOBbIBAETCS Ha cobnoaeHum
npaes 4enoBeka U yBaXXeHnUn OOCTONHCTBA JIMYHOCTU, HOCUT FyMaHHbIVI XapakTtep n He onyckaeT YyHWXeHUA 4ectu
N OOCTOMHCTBA 4YeroBeka.

2. CoumanbHoe obGcnyxuBaHMe B COOTBETCTBUM C defeparibHbiM 3aKOHOM OCYLLECTBISIETCS Takke Ha
crnegylLwmnx npuHUMnax:

1) paBHbIii, cBOGOAHLIA AOCTYN rpaxaaH K couuanbHOMY OGCMYXUBaHWUIO BHE 3aBMCMMOCTM OT KX Mona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTWU, A3blKa, MNPOUCXOXAEHUA, MeCcTa >XWUTENbCTBa, OTHOLLUEHUS K penuruu,
yGexaeHuin U NPUHaANEXHOCTU K 0BLLEeCTBEHHBIM 00beANHEHNAM;
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2) afpecHOCTb NPeaoCcTaBneHns coumanbHbIX YCyT;

3) I'Ipl/I6J'II/I)KeHHOCTb NOCTaBLUMKOB cCouualibHbIX YCIyr K MeCTy XUTellbCTBa nonyaneneVl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLUMKOB couMarbHbIX yCcnyr Ana obecneyeHns I'IOTpe6HOCTel7I rpaxaaH B
counanbHomM O6CJ'Iy)KI/IBaHVII/I, AOOCTaTO4YHOCTb (bVIHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KaapoBbIX n
I/IHq)OpMaLLI/IOHHbIX pecypcCoB y NOCTaBLUMKOB COoUManbHbIX yCnyr;

4) coxpaHeHue npebbiBaHWs rpaXaaHnHaA B NPUBLIYHOM O1aronpusATHON Cpeae;
5) 0o6pOBONLHOCTS;

6) KOHUAEHUNANbHOCTb.

Cratbsa 4. Cuctema coumanbHoOro obcnyxmsaHusi B CBepanoBckomn obnacrtu

Cuctema coumanbHoro obcnyxmsaHus B CeepanoBckon obnactu BkntoyaeT B cebs:

1) 06GnacTHOM MCNOMHUTENbHBINA OpraH rocyaapcTBeHHon Bnactn CeepanoBckon obnacty, ynonHOMOYEHHbIV
Ha ocyLlecTBMNeHne NpeaycMOTPEHHbIX HAacToAWwMM 3aKoHOM MOSIHOMOYMIA B cdhepe coumanbHOro obcnyxXnBaHms
(Oanee - ynonHOMOYEHHbIV UCMONHUTENBHBIN OpraH rocygapcTBeHHoW Briactu CeepanoBckon obnactu B cdepe
coumansHoro obcnyxmBaHus);

2) TeppuTOpManbHble UCNOMHUTENBHBIE OpraHbl rocyaapcTBeHHoW Bnactu CeepanoBckon obnactu B cepe
coumanbHOro o6CnyXxnBaHus;

3) opraHusauumn coumansHOro obcnyxmeaHus, Haxogdwmecs B BegeHun Ceepanosckon obnactu (ganee -
opraHum3aumm coumnaneHoro obcnyxmsaHusa CeepanoBckon obnactu);

4) HerocygapCTBEHHble (KOMMEpPYEeCKMe M HEKOMMEpPYECKME) OpraHu3auum coumarnbHOro OOCNyXMBaHWMS,
OCYLLECTBMSOLWMNE CBOK [AeATEenbHOCTb Ha Tepputopun CBepanoBckonM obnactu, B TOM 4uMCre couuMarnbHO
OpPVEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3auuun, npeaocTaBnsaolmMe couumanbHble YCNyrm Ha TeppuTopun
Ceepanosckon obnactu;

5) MHaMBMAYyanbHbIX NpeanpuHUMAaTENel, OCYLLECTBISIOLWMX coumanbHoe OBGCNyXMBaHWE Ha Tepputopuu
CsepanoBckon obnacTu;

6) opraHuzauun, KOTOpbl€ HAXOOAATCA B BEAEHUU YMNOSIHOMOYEHHOIO0 WCMOMHUTENBHOIO  OpraHa
rocygapcteeHHon Brnactu CeepanoBckon obnactu B cdepe coumanbHOro o6CnyKuBaHUS U KOTOPbIM B
COOTBETCTBMM C bedepanbHbiM 3aKOHOM W HacTosIWUM 3akOHOM NpeaocTaBneHbl MOSIHOMOYMS Ha MpuU3HaHue
rpaxgaH HyXZawowuMmnca B coumanbHOM OOCMyXWBaHWMM W COCTaBIiEHWE WHAMBUOYANbHOW MpOrpaMmel
NpegocTaBneHnst coumarnbHbIX YCNYr Ha TEPPUTOPUSAX OLHOrO WM HECKOMBbKUX MYyHMUMNanbHbIX 06pa3oBaHui,
pacnonoXeHHbIX Ha TeppuTopum CBepanoBckon obnacTu (ganee - ynosIHOMOYEHHbIE OpraHn3aumm).

(nogn. 6 BBegeH 3akoHom CepanoBckorn obnactu ot 26.02.2018 N 24-03)

Inasa 2. MNOJIHOMO4YUA OPITAHOB rocynAPCTBEHHOW BITIACTHU
CBEPAJIOBCKOU OBNNACTU B COEPE COLMAITIbBHOIO OBCITYXXUBAHUA

Ctatba 5. MNonHOMoO4YMA BbICLUMX opraHoB rocyp,apCTBeHHoﬁ BnactTu CBep,ﬂﬂOBCKOﬁ obnactu B
cq)epe couumarnbHOro OGCHY)KVIBaHVIH

1. 3akoHopaTenbHoe CobpaHune CeepasioBckom obnacTu:

1) npuvHUMmaeT 3akoHbl CBepAnoBCKOM o6nactu, perynupyrowme OTHOLWEHUS B cdepe coumnarnbHOro
obcnyxmBaHus;

2) ocyllecTBnsieT KOHTPONb 3a COoOMwaeHneM U  UCNoNHeHMeM 3akoHoB CBeppanoBckon obnactw,
PErynupYyoLLMX OTHOLEHUS B cdhepe coumanbHOro 06CnyKmBaHus;

3) ocyuiecTBnseT Opyrme nonHomouns B cdepe coumanbHoro obCcnyXuBaHUsi B COOTBETCTBMM C
denepanbHbiMM 3aKoOHaMK 1 3akoHamu CBepAnoBCcKon obracTy.

2. l'y6epHaTop CeepanoBckon obnacTu:
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1) opraHmsyeT wucnonHeHne 3akoHoB CBepAanosckon obnacTtuv, perynupylolimMx OTHOLWEHUs B cdepe
coumanbHOro ooCcnyXxmBaHus;

2) onpefgensieT B OCHOBHbIX HanpaBneHusX OMKeTHOM M HamnoroBow nonuTuku CeepanoBckow obnactu
npuopuTETHl (PMHAHCMPOBAHWUS MEPONPUATUIA B chepe coumanbHOro 06CnyXMBaHus;
(8 pen. 3akoHa Ceepgnosckon obnacti ot 25.09.2017 N 95-03)

3) obecneunBaeT 3aWwnTy NpaB 1M cBOGO YenoBeKka U rpaxaaHnHa B cdepe coumanbHOro 06CnyxmBaHus;

4) ocywecTBnseT Apyrme mnofnHomouust B cdhepe coumanbHOro obCnyxuMBaHMS B COOTBETCTBUM C
denepanbHbiMM 3aKOHaAMW, MHbBIMW HOPMaTUBHbIMK MpaBOBbIMU akTamu Poccuiickon defepauum n 3akoHamu
Cseppanosckon obnactu.

3. MpaButenbctBo CBEPANOBCKOM 06NacTu:

1) obecneumBaeT ucnonHeHme 3akoHOB CBepasioBCKOM 00MacTu, perynvpylowmx OTHOLIEHMS B cdepe
coumanbHOro 06CnyxnBaHus;

2) onpepensieT YNONMHOMOYEHHbIA WCMNOMHUTENbBHBIA OpraH rocygapcTBeHHon Bnactn CeepanoBcKon
obnacTtu B cpepe coumnanbHOro obcnyxkrnBaHus, a Takke Npu HeobxoaNMMOCTU YNONIHOMOYEHHbIE OpraHn3aLunu;
(B pen. 3akoHa CeeppgrioBckon obnactu ot 26.02.2018 N 24-03)

3) yTBEpXKAaeT NOpsiAOK NPU3HAHUS rpaxaaH HY>KAaLWMMKCS B coLmanbHOM obenyxuBaHuu;

4) yTBeEpXOaeT NOpsiAOK NPedoCTaBEeHMsT couMarnbHbIX YCryr MOCTaBLiMKaMM CcouMarbHbIX yCryr B
CsepanoBckon obnacTu;

5) yctaHaBnuBaeT MOPSAOK YTBepXAeHWs TapudoB Ha coumanbHble YCIyrM Ha OCHOBaHUWM MOAYLUEBbIX
HopMaTuBOB (DMHAHCMPOBaHWNS coumanbHblX yenyr B CBepanosckon obnactuy;

6) yTBepxgaeT HopmaTuBbl ODECnevYeHuMst MSArKMM MHBEHTapeM M NIowagbio XUMbIX MOMELLEHMI Npu
npegocTaBneHNn coumanbHbIX YCIyr opraHn3aumsammn coumanbHoro oocnyxmnsanuss CeepanoBckon obnactu;

7) yTBEep>KAaeT HOPMbl NUTaHUSA B OpraHnsaumnsx coumanbHoro obcnyxusaHnsa Ceepanosckon obnactu;

8) ycTaHaBnuBaeT MOPSAOK peanus3auuy nporpaMm B cdepe coumanbHOro obecnyxvmBaHusl, B TOM 4Yuche
WNHBECTULIMOHHbIX NpOrpamMmm;

9) yTBEepXaaeT permoHalribHblie nporpamMmmbl coLnaribHOro O6Cﬂy)KMBaHVIFI CBep,D,J'IOBCKOI7I obnacTtu;

10) yTBepxOaeT pernameHT MeXBeLOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoOB rOCY4apCTBEHHOW BRacTu
Ceepanosckon obnactn B CBS3M C peanusaument nonHomounn CeepanoBckoi obnactu B cdepe coumanbHOro
obcnyxnBaHus;

11) yTBepxgaeT nopsaoK MeXBeOOMCTBEHHOr0 B3auMMOAEWCTBUS OpraHoOB rOCy4apCTBEHHOW Bractu
CeepanoBckon obractv npu MpPedoCTaBlEHUU couManbHbIX YCIyr M Npu COOENCTBUM B NpPeAOCTaBMeHMU
MeAMLUHCKOW, MCUXOMNOrM4YecKon, negarormvyeckon, HPUANYECKOW, cOouManbHOW MNOMOLLM, He OTHOCHLLENCs K
coumanbHbIM ycnyram (counanbHOM CONPOBOXAEHUN) (fanee - counanbHoe CoMnpoBOXAeHUE);

(mogn. 11 B pea. 3akoHa Ceepanosckor obnactn ot 11.02.2016 N 12-03)

12) yTBEpPXOaeT pa3Mep nratbl 3a npeaocTtaBiieHne counarbHbIX YCIyr U NopAanokK ee B3MaHNUA;

13) ocywectBnaeT gpyrve nonHomoumss B cdepe couumanbHOro obcnyxuBaHMs B COOTBETCTBMM C
denepanbHbIMU 3aKOHAMK, MHbIMW HOPMAaTMBHLIMK MpPaBOBbIMM akTamu Poccuiickon depepaumu, HacTOALWMM
3akoHOM, ApyrMMu 3akoHamu CBeparioBCKOM obnacT U HOPMaTMBHbIMU MpPaBoOBbIMKW akTamu CBepaoBCKOW
obnacTtu, npuHumaembivn N'ydepHaTtopom CBepanoBckor obnactu.

Crtatba 6. MonHOMOYMS YNONMHOMOYEHHOro WCMOJNIHUTENLHOrO oOpraHa rocyfapCTBEeHHOW BRacTu
CBepanoBcKoi o6nacTu B cdpepe coumansHOro obcnyxuBaHus

YNONMHOMOYEHHLIN MCMONMHUTENbHBIA OpraH rocygapctBeHHon Briactu CeepprioBckon obractu B cdpepe
coumnanbHoOro obcnyxMBaHms OCyLLIECTBNSET:
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1) yTBEpXXOEeHNEe HOMEHKNaTypbl OpraHM3auun coumanbHoro obcnyxumsaHus B CeepanoBckon obnacTu;

2) dopmMmupoBaHMe M BedeHWe peecTpa MNOCTaBLUMKOB CouManbHbIX YCMAyr M peructpa nonydartenew
coumanbHbIx ycnyr B CBepAanoBckon obnactu;

3) obecnedyeHne 6GecnnaTHOro pgoctyna K WHGoOpMauMm O nNoCTaBLUMKaX couunarnbHbIX — YCNyr,
npegocTaBnsieMbIX VMU COLManbHbIX ycrnyrax, BMAax couuarnbHbIX YCIyr, CPoKax, MOpsdKe W YCINOBUSIX MX
npegocTaBneHunsi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKAO4Yas
pasMelleHne WHdoOpMauMM Ha oduuManbHbIX CcalnTax B MH(OPMaLUNOHHO-TENEKOMMYHUKALUOHHON CeTu
"UHTepHeT";

4) BegeHuve yyeTa 1 0TYETHOCTU B chepe coumanbHoro obcnyxmsaHna B CeepanoBckon obnactu;

5) KoopaAuHauunk AeATesibHOCTU MNMOoCTaBLMKOB cCouualnbHbIX YCNyr, 00LEeCTBEHHbIX OpraHVI3aLI,VIl7I N NHbIX
OpFaHVI3aLI,VIl7I, ocylwlecTBNAWUNX OeATENIbHOCTb B cd)epe couunanbHoro O6CJ'Iy)Kl/IBaHVIF| B CBepD,ﬂOBCKOVI obnactu;

6) paspaboTky u anpobaLuio MeTOANK N TEXHONOIMIN B cchepe coumanbHOro 06CnyxnBaHus;

7) pas3paboTky u peanu3auuio pervoHanbHbIX MporpaMmMm coumanbHoro obcnyxmeaHuss CBeparoBCKown
obnacty;

8) pa3paboTky 1 peanusaunio MepONPUSATUI No POPMUPOBAHMUIO U Pa3BUTUIO PbiHKA CoLMarnbHbIX YCIyr, B
TOM YMCre Mo Pas3sBUTUIO HErOCYAAPCTBEHHBLIX OpraHM3aLuii CoLManbHOro 06CnyXmsaHus;

9) cosgaHue ycnoBun ANs OpraHusauum npoBefeHUsl HE3aBUCMMOW OLIEHKM KayecTBa YCMOBMIW OKa3aHus
yCryr opraHv3auusiMM coumanbHOro OGCMY)XMBaHWS, OCYLLECTBASIOWMMK CBOK AEATENbHOCTb Ha TEppUTOpUM
CeepanoBckon obnactu;

(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-03)

10) yTBepXXOeHMe HOpPMAaTMBOB LUTATHOM YWUCIMEHHOCTW OpraHusaumi coumanbHOro 0bCnyXvMBaHUS
CsepanoBckon obnacTu;

11) opraHusaumio npodeccroHarnbHoro obyyeHusi, npodeccroHansHOro obpasoBaHnst U AOMNONHUTENBHOIO
npodeccroHansHoro o6pasoBaHms paboTHMKOB NMOCTABLUMKOB COLMArbHbIX YCIyT;

12) pgpyrve nomHomouus B cdepe coumanbHoro obcnyxuBaHuss B COOTBETCTBMM C dedeparnbHbIMU
3aKOHaMW, UHBIMWU HOPMAaTMBHbLIMKU NpPaBoOBbIMKU akTamu Poccuiickon ®efepaumm, HacCTOAWMM 3aKOHOM, OpYruMu
3akoHamu CaepanoBckon obnactv ¥ HOpMaTMBHbIMKM  MpaBoBbiMM  akTamu  CBepanoBckon  obnactw,
npuHumaemesimu 'ybepHaTopom CeepanoBckon obnactu n NpaesutensctBoM CBepaioBckon obnactu.

Crtatba 7. MonHoMouMsi TeppuUTOpMUanbHbIX UCMOMHUTESNbLHLIX OPraHOB roCcyAapCTBEHHOW BRacTu
CBepanoBcKoi obnacTu B cdepe coumanbHOro o6cnyxusaHus

TepputopuanbHble UCMOMNHUTENbHbIE OpraHbl rocygapcTBeHHon BriacTu CBepanoBckon obnactu B cdepe
coumnansHOro obcnyxmBaHms OCYLLECTBNSIOT:

1) NpusHaHue rpaxgaH HyXOarLWMMUcsa B coumanbHOM 00CNYXMBaHWUN;

2) cocTaBneHue WHOMBMAYaNbHOW NporpaMMbl MPEAOCTaBNEHUs coumanbHbiX  ycnyr (Oanee -
MHAMBUOYanbHas nporpamma);

3) opyrve nonHoMouns B cgepe coumanbHOro obcnyxmBaHmsa B COOTBETCTBMM C dheaepanbHbIMU 3aKoHaMu,
WHBIMW HOPMaTUBHLIMU MPaBOBbIMKW akTamu Poccunckon depepaumu, HACTOAWMM 3aKOHOM, OPYrMMU 3akoHamMu
Ceepanosckon obrnacty M HOpPMaTMBHbLIMU MpaBoBbiMM akTamMmy CBepasioBCKOM 00nacTn, NpUHUMaeMbIMU
N'y6epHaTopom Ceepanosckon obnactu un NpaesutenscteoM CBepanoBckon obnactu.

Mnaea 3. OPFAHM3ALIUA NPEAOCTABINEHUA COLUUATbHbIX YCNYT
B CBEPAJIOBCKOWU OBJIACTU

CrtaTtbs 8. OpraHunsauum coumanbHoro o6cnyxmBaHus CeepanoBckon obnacTtu

1. Opl’aHVI3aLJ,I/Il/I couunanbHoro 06CJ'Iy>Kl/IBaHI/IF| CBepﬂ,J'IOBCKOIZ obnactn B COOTBETCTBUU C cbe/:l,epaanuM
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3aKOHOM CO03alTCsa M AEACTBYIOT C Y4E€TOM METOAMYECKUX PEKOMEHAALMIA NO pacyeTy NoTpebHoCTeN CyOBHEKTOB
Poccuiickon depepaumm B pasBuMTUM CETUM OpraHmMsaumMi coumanbHOro oBCMYyXMBAHUA M B COOTBETCTBUM C
npaBunaMmM opraHuM3auun OesiTeNlbHOCTU  OpraHmM3auui  coumanbHOro  OOCNyXMBaHWSA, WX  CTPYKTYPHbIX
nogpasaeneHun.

2. B opraHusauusax coumanbHoro obcnyxusaHmsa CeepanoBckon obnactn B COOTBETCTBMU C heaepanbHbIM
3aKOHOM CO3[JaloTCs MOnedYnTenbCckue COBETbl, CTPYKTypa, MOpsAoK (OpMMPOBAHUSA, CPOK MOSTHOMOYMINA,
KOMMETEHUMS M MOPSO0K MPUHATUS PeLIeHMn KOTOPbIX OMNpedenslTCcs YCTaBOM OpraHusaumm coumarnbHOro
obcnyxumBaHuss CBepanoBckor obractu B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuickon deaepaumm Ha
OCHOBaHUM MNPUMEPHOrO MOSIOXKEHNST O MOMEYNTENBCKOM COBETE OpraHM3auun coumarnbHOro obCMyXUBaHWUS,
YTBEPXAEHHOIO B COOTBETCTBUM C (hefeparnbHbIM 3aKOHOM.

3. OpraHusaumm coumanbHoro obcnyxusaHuss CBepanoBckon obnactm B COOTBETCTBMM C dheaeparnbHbIM
3aKOHOM (hOpMUPYIOT 06LLLEAOCTYNHbIE MH(POPMALMOHHBIE peCcypChl, coaepKallime MHopMaLnio 0 AeATENbHOCTH
Takux opraHmsaumi, n obecneuymBalroT [AOCTYN K [aHHbIM pecypcam MnocpeacTBOM pasMeLleHns ux Ha
MH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUSX OpraHu3aumin coumansHoro obcnyxmeaHua CeepanoBckon obnactu, B
cpeactBax MaccoBOW MHopmaunn, B MHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", B TOM 4ucne
Ha odmLmarnbHbIX canTax TakMx opraHusaumi.

NHopmauuss o geAaTenbHOCTM OpraHmsaumi coumanbHoro obcnyxuBaHus CeepanoBckon obnactm wu
OOKYMEHTbI, MepeYeHb KOTOPbIX YCTaHOBMEH deaepanbHbiM 3aKOHOM, nognexart pasMeLleHnto Ha odurumanbHOM
cante opraHusaummn coumanbHoro obcnyxnBaHus Csepganosckon obnactu B
NHHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" n OOGHOBNEeHWio B nopsigke, YCTaHOBMEHHOM B
COOTBETCTBMU C hbeepanbHbIM 3aKOHOM.

Cratba 9. HesaBucumas oueHka KayecTBa yCNOBMW OKa3aHMA yCIyr opraHM3auMsiMu coumarnbHOro
obcnyxmnBaHus
(B pea. 3akoHa CeeppanoBckon obnactu ot 26.02.2018 N 24-03)

1. HesaBucumas oueHka KayecTBa yCNOBUIN OKa3aHWs YCNyr opraHmM3aumsamMu coumanbHOro obcnyxmeaHus B
COOTBETCTBMU C hedeparibHbIM 3aKOHOM SIBNAETCA OAHOW M3 DOPM OBLLECTBEHHOIO KOHTPOMS U NPOBOAUTCH B
uensx npegocTaBrneHns nonyvaTensMm couuvanbHbIX YCNyr MHOpMauum O KavecTBe YCIOBWUW OKasaHWus ycryr
opraHmsaumsamMm coumanbHOro obCnyKmBaHus, a Takke B Lensx NOBbILLEHUS KavyecTBa MX AeATENbHOCTH.

2. HesaBucnmas oueHka kayecTBa YCrnoBUM OKa3aHUs YCryr opraHnsaunsamm counansHOro obcnyxmBaHms B
COOTBETCTBUMN C (hegepanbHbIM 3aKOHOM NpeaycMaTpyBaeT OLEHKY YCMOBWI OKa3aHus YCryr Mo Takum oOLvMm
KpUTEpMAM, KaK OTKPbITOCTb W AOCTYMHOCTb WHOpMauuMm o6 opraHusaumyM coumanbHOro ob6CcnyXunBaHUS;
KOM(POPTHOCTb YCMOBUI MPeAoCTaBNeHNs coumarnbHbIX YCAyr, B TOM YuCrie BpeMs OXWAaHus npeaocTaBrieHuns
ycnyr;  gobpoxenaTtenbHOCTb,  BEXMBOCTb  PabOTHMKOB  OpraHusauuMu  coumanbHOro  obCcnyxvmBaHus;
YAOBNETBOPEHHOCTb KaYeCTBOM YCIOBUIA OKa3aHusa yCryr, a Takke AOCTYMHOCTb YCNyr Ans UHBanugos.

3. B uenax cosgaHusa ycrnoBwuW AN opraHusauvm nNpoBedeHVs He3aBUCUMOW OLEHKW KayecTBa YCroBWUWA
oKasaHus ycnyr opraHm3aumsamMm coumnanbHoro obenyxmBaHua ObuecTBeHHasa nanata CBepanoBckon obnacty no
obpalLeHno YyNnoNIHOMOYEHHOrO MCMOMHUTENBHOrO OpraHa rocygapcTBeHHon Bnactu CBepanoBckon obnactv B
chepe coumanbHoOro obcnyxmBaHusa dopmMupyeT B MNOpsSAKe, YCTaHOBMEHHOM dhedepanbHbIM  3aKOHOM,
06LLEeCTBEHHbIN COBET MO NPOBEAEHMI0 HE3aBMCMMOW OLIEHKM KavyecTBa YCIOBWUIA OKa3aHWs YCNyr opraHnsauusmu
coumnanbHoro obcnyxusaHns CeepanoBckonm obnactn, a TawKke HerocyaapCTBEHHbIMW —OpraHu3aumsamm
coumnanbHoro obCcnyKmMBaHUSA, KOTOPble OKa3blBalT COUManbHble YCryrM 3a cyeT OmKeTHbIX acCUrHoBaHWn
obnactHoro Grogxeta (aanee - obLWECTBEHHbIN COBET MO HE3aBMCMMOW OLIEHKE KadecTBa), U YTBEpPXOaeT ero
COCTaB.

MonoxeHve 06 06LEeCcTBEHHOM COBETE MO HE3ABWCUMOW OLIEHKe KayecTBa yTBepXK4aeTcs YNoMHOMOYEHHbIM
UCTIONHUTENBHBIM  OpPraHoM rocyaAapcTBeHHoM BnacTu CBepAnoBckol o6nactv B cdepe  coumansHOro
obcnykmMBaHUa B COOTBETCTBUM C (peeparnbHbIM 3aKOHOM.

NHdopmauusi o geatenbHOCTUM OOLIECTBEHHOro coBeTa MO He3aBUCMMOW OLEeHKe KadecTBa MOANEeXWT
pasmelleHMio B MH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTn  "UIHTepHeT" Ha odwuumnansHoM cante
YMOMTHOMOYEHHOr0 MCMOMHUTENBHOrO OpraHa rocygapctBeHHoM Bnactu CeepgroBckon obnactm B cdepe
coumanbHOro obcnyXmBaHus.

4. O6LLEeCTBEHHbIA COBET N0 HE3AaBUCUMOM OLIEHKE KadecTBa B COOTBETCTBUM C (bep,epaanblM 3aKOHOM:


consultantplus://offline/ref=DF606C7F7BA2BF8ADE8FCF8B4FB9713AE6F969C76793BA1944A5AE006A5769584C8CA6DE0C14C84BAC6869665DB1CA3C4E146CC5AAD905876239AFD0jEV6F

1) onpenendeTr nepeyeHb OpFaHM3aLI,I/IIZ couunanbHoro 06CJ'Iy>KMBaHI/IF|, B OTHOLUEHUN KOTOPbIX MpoBOAUTCA
He3aBnCcnMad OLUEeHKa;

2) NpuvHUMaeT y4vacTue B PacCMOTPEHUWM MPOEKTOB AOKyMEHTauum O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB TOCYOAPCTBEHHbLIX  KOHTPaKTOB,  3aKmtoyaeMblX  YNOSIHOMOYEHHBLIM — UCMOSHUTENbHBIM — OPraHoM
rocygapctBeHHon Bnactu CsepanoBckon obnactum B cdepe coumanbHOro oBCnyxuBaHWst C OpraHusaumen,
KoTopas ocyliecTBnseT cbop u obobLieHne nHdpopmaumMm 0 Ka4yecTBe YCIOBUIA OKa3aHWUsl yCryr opraHusaumsmm
coumanbHOro oocnyxmBaHus (ganee - oneparop);

3) OCyLLEeCTBMSIET HE3AaBUCMMYIO OLIEHKY Ka4yecTBa YCITOBWU OKa3aHWsi YCNyr opraHus3auusMn coumnanbHOro
obcnyxmBaHus ¢ y4eToM MHGOpMaLUK, NpeacTaBneHHON onepaTopom;

4) npegcTaenseT B YNONHOMOYEHHbI WUCNOMHUTENbHLIA OpraH rocygaapcTBeHHon Bnactn CBepanioBCKOM
obnactu B cdepe coumanbHOro ObCnyXuBaHWUA pesynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa YCIIOBUM OKasaHus
yCcrnyr opraHvsauusMyi coumanbHoro obCnyXvBaHWs, a Takke npeanokeHus o6 ynyyleHWn KadecTBa WX
AeATenbHOCTW.

5. MNocTtynuBwasa B YMNONIHOMOYEHHbIA WMCMOMHUTENBHBLIA OpraH rocygapcTBeHHon Bnactu CBepanoBCKON
obnactn B cpepe coumanbHoro obcnyxmnsaHns uHoopmaums ob ykasaHHbIX B NoAnyHKTe 4 nyHKTa 4 HacTosLEN
cTaTbu pesynbTaTax He3aBUCMMOMN OLEHKM KayecTBa YCNOBMIW OKa3aHus YCNyr opraHusaumsiMm coumnanbHOro
0bCcnyXMBaHMA B COOTBETCTBUM C dhedeparnbHbiM 3aKOHOM MOANEXUT 0683aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIM
OpraHoM B MECSIYHbIN CPOK M Yy4MTbIBAETCA WM MpU BbipaboTKe Mep MO COBEPLUEHCTBOBAHWMIO AEATENbHOCTM
opraHm3aumi coumanbHoro ob6CcnyXmMBaHMs N OLEHKe OeATENbHOCTU X PYKOBOAUTENEN.

Mudopmauus o6 ykasaHHbIX B MOANYHKTE 4 NMyHKTa 4 HACTOsILLEN CTaTbu pe3ynbTaTax HE3aBMCUMOW OLEHKM
KayecTBa YCrNOBUIN OKa3aHUs yCryr opraHM3aumsMm coumanbHOro obCnyxmBaHus B COOTBETCTBUN C dheepanbHbIM
3aKOHOM pasmellaeTcsl YNONMHOMOYEHHBIM UCMONHUTENBHBIM OpraHoM rocyaapcTBeHHon Bnactu CBepanoBCKOM
obnactn B cdepe counanbHOro obcnyxmBaHMs Ha CBOEM oOduUUManNbHOM canTe U ouumManbHOM canTe Ons
pasMeLleHuns MHopmauum o} rocygapCTBeHHbIX " MYHULMNANbHBIX yyYpexaeHusax B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTh "UIHTepHeT".

Cratba 10. UHdopMaLmOHHbIe cucTeMbl B cdepe coumanbHOro oocnyxumBaHusa B CBepanoBCKOW
obnactun

1. B cootBeTcTBUM C hefepanbHbiM 3aKOHOM MHGOPMAaLMOHHBIMU cUcTeMamu B cdepe coumanbHoro
obcnyxuBaHusa (ganee - WHPOPMALMOHHbIE CUCTEMbI) OCYLeCTBATCA cbop, XpaHeHue, obpaboTka wu
npegocTasneHne nHdopmaumm 0 NoCTaBLLMKax coumanbHbIX YCyr (peecTp NoCTaBLUMKOB COLMarnbHbIX YCYr) 1 O
nonyyarenax couumanbHbIX ycnyr (peFVICTp nonyaneneﬁ coumnanbHbIX yCJ'IyF) Ha OCHOBaHUMN OaHHbIX,
npegcraenaemMblX NOCTaBLMKaMM coluUnarbHbIX YyCIyr.

BknioyeHne opraHusauuii coumanbHOro OOCMYXMBaHWS B PeecTp MNOCTaBLUMKOB COLUManbHbIX YCNyr B
COOTBETCTBUM C (heieparnbHbIM 3aKOHOM OCYLLECTBNSAETCS Ha 4O6POBONBHON OCHOBE.

2. OnepaTtopamn MHGOOPMaLMOHHbIX cucTeM B CBepanoBckol obnactu B COOTBETCTBUM C dpedeparbHbIM
3aKOHOM SIBIISIKOTCS YNONTHOMOYEHHbIN MCNOMHUTENBHBIV OpraH rocygapctBeHHOM Bnactu CeepanoBckon obnacTtu

B cepe coumanbHOro o6CnyXnBaHus U opraHuM3aumun, C KOTOPbIMW YKa3aHHbIA OpraH 3akm4un 4oroBopbl 06
3KCMNMnyaTaumm MHOPMAaLMOHHBIX CUCTEM.

3. YNONMHOMOYEHHBIN UCMONMHUTENBHBIN OpraH rocygapcTBeHHON Briactu CBeparoBckon obnactn B cdepe
coumnansHoro obcnyxmBaHusa opmMupyeT M BedeT peecTp MNOCTaBLUMKOB coumanbHbix ycnyr CeepanoBckown
obrnacTtu, cogepxalumii B COOTBETCTBUM C dhedeparnbHbIM 3aKOHOM CreayoLyo MHOopMaLUmIo:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NnorHoe n (ecnm I/IMeeTCFl) COKpaLleHHOe HanMeHoBaHMe NnocTtaBLKa coumnarbHbIX YCNyr;

3) pata rocyaapCTBEHHOW perucrpaumu puaM4yeckoro nuua, WMHAMBUAYanbHOrO MpeanpuHUMaTens,
ABMSIOLLMXCS NOCTaBLUMKaMM CoLMarnbHbIX YCIYT;

4) OopraHn3aunoHHO-NpaBoBas cbopma NoCTaBLLUMKa coumnanbHbIX yCcnyr (,D,J'Iﬂ HOpPUOnN4ecKmnx ﬂMLI,);

5) agpec (MecTo HaxoXaeHusl, MecTo MNpeaoCcTaBneHnsl coumanbHbIX YCNyr), KOHTaKTHbIA TenedoH, agpec



3MNEKTPOHHOW NMOYTbI NOCTaBLUMKA COLManbHbIX YCIYT;
6) damunus, Umsl, 0TYECTBO PYKOBOAUTENS NMOCTaBLUMKa COLUMarbHbIX YCAYT;
7) HbopMaLMs O NULEH3USIX, UMEIOLLIMXCH Yy NMOCTaBLUUKa coLmanbHbIX YCnyr (mpyu HeobxoammocTn);
8) ceegeHusa o hopmax coumnanbHOro ob6Cny>KMBaHus;

9) nepedeHb MNpeaocTaBNgeMbIX CouUManbHbIX YCNyr no ¢opmam couuanbHOro obecnyXuBaHus U BuAAM
coumarnbHbIX YCNyT;

10) Tapuddbl Ha NpedocTaBrsieMble coumarnbHble YCNyrM No hopMam CoLmarnbHOro 0GCnyXMBaHUs U BUaaM
coumanbHbIX YCNyr;

11) nHdpopmauuma o6 obLiem konmyecTBe MeECT, NpeaHa3HayYeHHbIX AN NpeaoCTaBneHns coumarnbHbIX YCryr,
0 HanM4yumM cBoBOAHBIX MECT, B TOM YMcre no oopmMam CoLmarnbHOro 06CnyXnBaHus;

12) nHdpopmaumsa 06 ycrnoBusax NpeaoCcTaBneHns coumanbHbIX YCyr;

13) nHdopmauus o pesynbTaTax NPoOBeAEHHbIX NMPOBEPOK;

14) nHdopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nert;
15) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

YNONMHOMOYEHHbIN WCNOMHUTENbHLIWM OpraH rocygapcTBeHHon Bnactu CeepgnoBckon obnactm B cdepe
coumanbHoro obcnyxuBaHusi chopMupyeT U BedeT peecTp MOCTaBLUMKOB coumarnbHbIX ycnyr CBeparnoBCKom
obnactv, B TOM 4uClie Ha OCHOBe MWHMOPMaLUuW, NpefocTaBnsieMoi TePPUTOPUanbHbIMU MCMONMHUTENbHBIMU
opraHamu rocygapcTBeHHol BnacTu CBepanoBcKkon o6nacTtu B cdepe counanbHOro o6enyXmBaHus.

4. PeecCTp noOCTaBLUMKOB coumanbHbix ycnyr CeBepanioBckon obnactu B COOTBETCTBUM C dregeparnbHbiM
3aKOHOM pasMeLlaeTcs Ha ouumManbHOM canTe YNOSIHOMOYEHHOIO0 MCMOMHUTENBHOIO OpraHa rocyaapCTBEHHON
BMacTu Csepganosckon obnactu B chepe coumarnbHOro obcnyxuBaHns B
NHOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTh "MIHTepHET" B COOTBETCTBMM C TpeboBaHMsAIMUM 3akoHoO4aTENbLCTBA
Poccuickon ®egepaumn.

5. YNONHOMOYEHHBIA UCMONMHUTENBHBIN OpraH rocygapcrBeHHON BriacTu CBeparoBckon obnactn B cdepe
coumanbHOro obcnyxmBaHus OPMUPYET U BeAeT pPerucTp nonydatenen couuwanbHbix ycnyr CBepanoBCKON

obnacTu, cogepxallmMii B COOTBETCTBUM C hegeparbHbIM 3aKOHOM criefytoLlyo MHopMaumio o nonydyartene
coumanbHbIX YCryr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) hamunnus, ums, OTHECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TenedoH;

6) cTpaxoBOM HOMEpP MHAMBMOYANbHOMO NULIEBOrO CYETA;

7) cepua, HoMep nacnopTa UM AaHHble MHOIFo AOKYyMeHTa, yaoCToBepAowero NIMYHOCTb, AaTa Bblgadyn 3TUX
OOKYMEHTOB U HauMeHOoBaHMe BblaBLLUEero nx opraHa,

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCTaBNeEHNN COLMAnbHbIX YCNYT;
9) nata oopMneHns n Homep UHANBUAYANLHON NPOrpaMmsl;

10) HanMeHOoBaHWe nocTtaBLlnKa UM HanMeHOBaHUA NOCTaBLUMKOB couUManbHbIX YyCcnyr, peann3yrwmnx
nHaonBnayanbHy nporpaMmmy;



11) nepeyeHb coumanbHbIX YCIyr, NpeaocTaBleHHbIX U NpedocTaBnsAeMblX Nonydyartento coumnanbHbIX YCryr
B COOTBETCTBUM C 3aK/OYEHHbIM JOTOBOPOM O MPenoCTaBfiEHWM COLMAnbHBIX YCIyr C yKasaHwem Tapudos,
CTOMMOCTV couManbHbIX ycryr Ans  ronyyatens coumanbHbIX — YCRyr, WCTOYHMKOB (DUHAHCMPOBaHMS,
NepPUOANYHOCTU U Pe3ynbTaToB UX NPEAoCTaBMNeHUs;

12) nHas nHdopmauus, onpegeneHHas NpasutenscteoM Poccuickon degepaunn.

YNONMHOMOYEHHLIN UCMONHUTENbHBLIA OpraH rocygapctBeHHoM Briactu CBeparioBckon obractu B cdepe
coumnaneHoro obcnyxuBaHua dopMupyeT M BedeT pernctp nonydatenen coumanbHbix ycnyr CBeparioBCKON
obnactn, B TOM uyucrne Ha OCHOBe MHdOpMauuKM, NpefoCTaBnsseMon TeppuTopuanbHbIMU UCMONHUTEMNBHBIMU
opraHamu rocyaapcTBeHHon Bnactum CepanoBckon obnactu B cdepe coumanbHOro obecrnyxuBaHua WU
YMOMHOMOYEHHbBIMW OpraHu3aunusamu.

(8 pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-03)

6. VMiHdopmauma o noctasLimkax coumanbHblX ycnyr CeBepanoBckon obnactu, nonydyarensax couunarnbHbIX
ycnyr CBepanoBckon obnactv, a Takke O coumanbHbIX ycrnyrax, npegocTaBrnseMblX UM B COOTBETCTBUM C
defepanbHbIM 3aKOHOM, pa3mellaeTcd B EguHoOW rocygapCTBEHHOM MH(OPMAaLWOHHOW CUCTEME COLMANbHOMO
obecneyeHnsi. PasmeleHne U MNonyYyeHne  ykasaHHOM MHdopmauunm B  EgMHOM  rocygapCTBEHHON
NH(OPMALIMOHHOW CUCTEME COLManbHOro obecneyeHns OCYLLECTBRAOTCA B cCOOTBeTCTBUM C PegeparnbHbiM
3akoHoM "O rocygapcTBEHHOW coumanbHOM nomoLun”.

(n. 6 BBegeH 3akoHom Ceeppanosckon obnactu ot 28.05.2018 N 55-03)

CrtaTtbsa 11. MexxBeAOMCTBEHHOe B3aMMopencTBMe Npu opraHu3auum coumanbHoro o6cnyXxMBaHus B
CeeppanoBckomn obnactu

1. MexBeJOMCTBEHHOE B3aMMOAENCTBME MPU OpraHu3auuy coumansHoro obcnyxmBaHus B CBepanoBCcKon
obnacTi 1 coumnanbHOro ConpoBOXAEHWS B COOTBETCTBUM C hejeparnbHbiM 3aKOHOM OCYLLIECTBNSIETCA HA OCHOBE
pernameHTa MexBeJOMCTBEHHOIO B3anUMOAENCTBUS, ONpeaensioLLlero CoaepXaHne n Nopsiaok AeNCTBUIN OpraHoB
rocyaapcTBeHHol Bnactu CBepanoBckon 06ractu B CBSA3U ¢ peanusavuumert nonHomo4umn CeepanoBckoi obnactu B
ccepe coumanbHOro 0BCnyxMBaHus.

(B pea. 3akoHa Ceepanosckon obnacti ot 11.02.2016 N 12-0O3)

2. PernameHT MeXBEOOMCTBEHHOIO B3aMMOLENCTBUSI B COOTBETCTBUM C doefepanbHbiM - 3aKOHOM
onpenenser:

1) nepeyvyeHb OpraHoB I'OCWJ,apCTBeHHOﬂ BacTtun CBepﬂﬂOBCKOVI obnactu, OocCyLiecTBnArwmnx
MEXBe4OMCTBEHHOE B3aMMOAENCTBUE;

2) BMAbI 0eATENBHOCTU, OCYLLIECTBSIEMOM OpraHamMu rocyaapcTBeHHon Briacti CBepanoBckon obnacrtu;
3) nopagok n opMbl MEXBEJOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHua K cogepxaHuto, bopMam U ycnoemsamMm obmeHa MHopMauuen, B TOM YMCHE B 3NIEKTPOHHOM
popwme;

5) MexaHn3mMm peann3auunm MepOI'IpVIFITI/IIZ no counarnibHOMY COMNpPOBOXOAEHUD, B TOM 4YUCNEe NnopAaoK
npuelrie4eHnd opranaauMVl K €ro oCyLleCTBJ1IEHUIO;

6) nNopAdOK OCYLLEeCTBNEHUS TrOCy[apCTBEHHOrO KOHTPONs (Hagsopa) M OLEHKUM  pesynbTaToB
MeXBeAOMCTBEHHOIO B3aMmMoaencTeus.

Maea 4. NTPEQOCTABJIEHUE COLUUAIIBHOIO OBCITY>KUBAHUA
Cratbsa 12. O6palleHMe 0 NpefoCcTaBIeHUM COLMaNbHOro 0b6CnyXMBaHus

OcHoBaHueM Onis paccMOTPeHUs BONpoca O NpegoCcTaBneHnun counanbHOro 06CnyXnBaHmsa B COOTBETCTBUN
c hefeparnbHbIM 3aKOHOM SAABMSETCA NoAaHHOE B MUCbMEHHOW UIK SNEKTPOHHOW hopMe 3asBreHue rpaxagaHuHa
WUNM ero 3akOHHOro npeAcTaBuTens O NpedocTaBleHMM coumanbHOro obcnyxmeavus nubo obpalleHve B ero
MHTEepecax WHbIX rpaxaaH, obpalleHne rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIMO0 CaMoOyrnpaBreHus,
0o6LecTBEHHbIX 06beAUHEHMI HEMNOCPEACTBEHHO B TEPPUTOPMAIBHBIA MCMOSNHUTENbBHBLIN OpraH rocyaapCTBEHHON
BnacTn CeepanoBckon obnactu B chepe coumanbHOro obcnyxmBaHms Unn yrnoriHOMOYEHHYI0 OpraHusaumio nmbo
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nepefaHHoe 3asiBNieHne unn obpalleHne B pamMmkax MeXBeLOMCTBEHHOMO B3aMOOENCTBUS.
(B pen. 3akoHa CeeppnoBckon obnacti oT 26.02.2018 N 24-03)

dopmMa 3asiBneHUsi, ykasaHHOro B 4acTu MepBON HACTOsALLEN cTaTbW, B COOTBETCTBUMU C depeparbHbiM
3aKOHOM yTBepxdaeTcs deneparnbHbiM OpraHoM MWCMONMHUTENbHOW BMAacTh, OCYLECTBASOWMM (QYHKUUM NO
BblpaboTKe W peanusauuy rocygapCTBEHHOM MOMUTUKM M HOPMAaTWBHO-MPaABOBOMY peryrnupoBaHuio B cdepe
coumanbHoro obcnyxxmBaHus (ganee - ynofiHOMOYEHHbIN beaepanbHbIil OpraH UCMONHUTENBLHON BNacTm).

Crtatbs 13. [pu3HaHuMe rpaxxaaHnHa HYXKOAlLWWUMCA B coumanbHOM o6cnyxusaHum

1. B cooTtBeTcTBUMM C (beﬂ,epaﬂbelM 3aKOHOM TrpaxagaHuH npu3HaeTcAa HyxaawwmMmca B counaribHOM
OGCJ'Iy)KVIBaHVIVI B Cliydae, ecnn CywecTBylT creaywlimne obcToATENLCTBRA, KOTOpble yXyawakwT Win MOryrt
YXyOWnTb YCNOBUA €ro XmsHegeAaTtenbHOCTU:

1) nonHas unM YacTuMyHas yTpata CnocoBHOCTU NMMBO BO3MOXHOCTU OCYLLECTBAATbL caMOOBCnyxuBaHue,
CaMOCTOSTENBHO nepeasuraTecs, obecnedrBaTb OCHOBHbIE XM3HEHHbIE MOTpPebHOCTM B cuny 3aboneBaHwus,
TpaBMbl, BO3pacTa Unn Hanm4ms MHBanngHocTy;

2) Hann4ymne B ceMbe MHBannga wnn nHeBanumaos, B TOM 4Hucne pe6eHKa-VIHBaﬂVIﬂ,a unn geten-nHBanuaos,
HY>XOaroLWnxca B NOCTOAHHOM NMOCTOPOHHEM yXon4e;

3) Hanuune pebeHka wunu geten (B TOM UMCME HaxXOOALMXCS MO OMNEKOW, MONeYnTensCTBOM),
UCMbITbIBAKOLWMNX TPYAHOCTM B COLMAnbHON agantauumu;

4) OTCYyTCTBUE BO3MOXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBaNMagom, peGeHKOM,
0eTbMU, a Takke OTCYyTCTBME nonevyeHna Hag HUMU;

5) HanMyne BHYTPUCEMEWHOIO KOHNIMKTA, B TOM YUCME C NMUAMXM C HAPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NMLaMu, UMEKLMMM NPUCTPaAcTUe K asapTHbIM Urpam, nuuamu, cTpagatoumn NCUXUYEeCKUMn
paccTpoNCTBaMu, HanNM4Yne Hacunusl B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa XuTenbCcTea, B TOM YMCre Y 1ua, He JOCTUrLIEro Bo3pacra asaguartu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt n AeTen, ocTaBlimxcs 6e3 noneyeHus
poauTenew;

7) oTcytcTBME paboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanuyne MHbIX 06CTOATENLCTB, KOTOpbl€e HOPMAaTUBHbIM NPaBOBbIM aKTOM npaBMTeﬂbCTBa CBepD,J'IOBCKOVI
obnactu NpuU3HaHbl yxXyguanwmnmm nnn CNocoBHbLIMU YXyOWwnTb YCNOBUA XN3HeOeATENTbHOCTU rpaXXaaH.

2. TeppuTOpUuanbHbIA UCMONHUTENBHBLIN OpraH rocygapcTeeHHon Bnactn CeepanoBckon obnactu B cdepe
coumanbHoro o6cnyXMBaHUs UK YNosTHOMOYEHHas opraHn3auuns NPYHNUMALOT peLleHne O NPU3HaHWUK rpaxxaaHuHa
HyXgaowumes B coumnanbHom obcnyxmeaHuyM nubo o6 oTkase B coumanbHOM OBCNYXMBaHUM B TeYeHue NATu
pabouux OHen c gaTbl nogayn 3asBneHws. B cooTBeTcTBUM C hegepanbHbiM 3aKOHOM O MPUHSATOM peLUeHUM
3asgBuTeNb MHAOPMUMPYETCA B MNWCbMEHHOW WNW 93MNeKTPOHHOW dhopme. PeweHne 06 oOkasaHWM CPOYHbIX
coumnanbHbIX YCNyr NPMHUMaeTCs HEMeANEHHO.

(B pea. 3akoHa Ceepanosckon obnacti ot 26.02.2018 N 24-03)

TepputopuanbHbli UCNOMHMTENBHBIA OpraH rocygapcTtBeHHon BnacTu Ceepgrosckon obnactn B cdepe
coumanbHoOro obCnyXuBaHWA WKW YNONMHOMOYEHHAs OpraHusaums NPYHUMAlOT peLleHne, yKkasaHHOe B 4acTu
MepBOW HAcCTOSLLEero MyHKTa, B MOPSAKe, YCTaHOBNEHHOM  YMOSHOMOYEHHbIM WCMOMHUTENbHBIM  OpraHoM
rocygapcTtBeHHon Bnactu CeepanoBckon obnactv B cdepe coumanbHOro obCnyxvBaHUS B COOTBETCTBUM C
HacToALWMM 3aKOHOM.

(B pea. 3akoHa CeeppanoBckon obnacti ot 26.02.2018 N 24-0O3)

Cratba 14. UhanBnayanbHas nporpamMmma

1. ViHauBupayanbHas nporpamma B COOTBETCTBUM C beepasibHblM 3aKOHOM SIBMSIETCA OOKYMEHTOM, B
KOTOPOM YyKa3aHbl (bopMa coumansHOro o6CnyXuBaHusl, BuAbl, 0ObLEM, MNEPUOAUYHOCTb, YCINOBUS, CPOKU
NpefoCTaBneHUst CoLMarbHbIX YCNyr, nepeyeHb PekoMeHOYeMbIX MOCTaBLUMKOB COLMArbHbLIX YCIyr, a Takke
MepOonpusTUA MO CoLManbHOMY CONMPOBOXAEHUIO, OCYLLECTBNSIEMbIE B COOTBETCTBUM C heieparnbHbIM 3aKOHOM.


consultantplus://offline/ref=DF606C7F7BA2BF8ADE8FCF8B4FB9713AE6F969C76793BA1944A5AE006A5769584C8CA6DE0C14C84BAC68696556B1CA3C4E146CC5AAD905876239AFD0jEV6F
consultantplus://offline/ref=DF606C7F7BA2BF8ADE8FCF8B4FB9713AE6F969C76793BA1944A5AE006A5769584C8CA6DE0C14C84BAC68696557B1CA3C4E146CC5AAD905876239AFD0jEV6F
consultantplus://offline/ref=DF606C7F7BA2BF8ADE8FCF8B4FB9713AE6F969C76793BA1944A5AE006A5769584C8CA6DE0C14C84BAC68696557B1CA3C4E146CC5AAD905876239AFD0jEV6F

dopma vHAOMBMOYaNbHOWM MpOrpaMmbl B COOTBETCTBMM C dedepalribHbiM  3aKOHOM  YTBEpXKAaeTcs
YMOMHOMOYEHHBLIM heaeparibHbIM OpraHoOM UCMONHUTENBHOW BACTHU.

2. WHpuBmayanbHasi nporpaMMa  COCTaBnsIeTCA  TeppuTopuanbHbiM — UCMOMHUTESIbHBIM — OpraHoMm
rocygapcTtBeHHon Bractu CeepanoBckon obnactm B cipepe coumanbHOro obcnyknBaHms Unm ynonHOMOYEHHOM
opraHu3aumen B nopsiake, YCTAHOBMEHHOM YMNOMHOMOYEHHLIM WUCMOMHUTENbHBIM OpPraHOM rOCyAapCTBEHHOW
Bnactn CeBepanioBckon obnactu B cpepe coumanbHOro obcnyXmBaHusi, UICXoast U3 NoTpebHOCTN rpaxgaHuHa B
coumanbHbIX ycryrax.

(B pea. 3akoHa CeeppnoBckon obnactu ot 26.02.2018 N 24-03)

NHanBuayanbHas nporpamma B COOTBETCTBUM C heaeparnbHbiM 3aKkOHOM NepecMaTpmBaeTCsl B 3aBUCMMOCTM
OT M3MEHeHUs1 NOTPEOHOCTU rpaxdaHMHa B coumanbHbIX yCnyrax, HO He pexe 4Yem pa3 B Tpu roga. lNepecmoTp
WHAMBUOYANbHOM MpOrpaMMbl OCYLLECTBIISIETCA C YY4ETOM pe3ynbTaToOB peanM3oBaHHOW MHAUBMAOYanbHON
nporpaMmei.

3. VHavBmayanbHass nporpamMa B COOTBETCTBMM C dhegeparnbHbiM 3aKOHOM COCTaBnseTcs B ABYX
aKk3eMnnsapax. OK3eMnnsp WHAMBMAYaNbHOW MpOrpamMmbl, MOANWCAHHBLIN pyKOBOAMTENEM TeppuTopManbHOro
MCMONHWUTENBHOTO OpraHa rocygapcTBeHHon Bnactu CeepanoBckon obnactm B cdepe  coumanbHOro
06CnyXMBaHMSA UNWN YNOMTHOMOYEHHON OpraHM3aunm, nepegaeTcs rpaKgaHuHy Un ero 3aKOHHOMY NPeACTaBUTENIO
B CpPOK He bBonee 4em pecAtb paboumx OHeEW CO AHA nojayn 3asiBMeHus rpaxgaHuHa o npegocTaBieHuu
coumnansHoro obcnyxunsaHus. BTopon ak3emnnsap MHAVBMAYanbHOW NporpaMMbl OCTAeTCs B TeppuTopuarnsHOM
WCNONHUTENBHOM OpraHe rocygapcTBeHHon BrnactM CeBepanoBckon obnactu B cdepe coumnanbHOro 06cnyxmBaHms
UnNu B YNOnHOMOYEHHOW OpraHm3aumm.

(B pea. 3akoHa Ceepanosckon obnacti ot 26.02.2018 N 24-03)

4. B cootBeTcTBMM C (hedeparnbHbIM 3aKOHOM B Criydae W3MEHEHVUs MecCTa XMTemnbCTBa nonyyaTtens
coumnanbHbIX YCRyr MHAMBMAYyarnbHas nporpamma, COCTaBfEeHHasi MO NPEeXHEeMY MECTY XWUTenbCTBa, coXpaHseT
CBOe [JeWCTBME MO HOBOMY MECTY XWUTenbCTBa Ha TeppuTopum CBepanosckon obnactm B obbeme nepeyHs
coumnanbHbIX yCryr, npegocTaBnseMbiX MOCTaBLiMKaMy coumanbHbiX ycnyr B Ceepanosckonm obnactu, Ao
COCTaBMEHUs WHAMBUAYANbHOW MNporpamMmmbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM W B NOpsiake, KOTOpble
YCTaHOBMEHbI B COOTBETCTBUM C heaeparnbHbiM 3aKOHOM.

Crtatbs 15. ®DopMbI coumanbLHOro o6cnyxnsaHus

1. CoumanbHble ycnyrm B COOTBETCTBUUN C d)eﬂ,epaﬂbelM 3aKOHOM NpeaocTaBnATCA rpaXXgaHMHY Ha
OCHOBaHUWM OOroeopa O npenocrtaBiieHUn counalnbHbIX YCIyr, 3akrn4aemMoro mexay nocCrtaBLMKOM counaribHbIX
ycnyr un rpaxgaHuMHOM WM ero 3akOHHbIM npeactaBuTernieM, B Te4deHue CYTOK C OaTtbl npencrtaBlieHus
I/IHD,VIBI/ID,y&J'IbHOVI nporpamMmmbl NOCTaBLUKY COLUMArbHbIX YCIYT.

MpumepHas dopma poroBopa, YKasaHHOro B 4acTW MepBOM HACTOALWEero MNyHKTa, B COOTBETCTBUM C
begeparnbHbIM 3aKOHOM yTBEpXAaeTCa YNoHOMOYEHHbIM dhefeparnbHbiM OpraHOM UCMONTHUTENbHOM BlacTy.

2. CouuarnbHble ycrnyrm B COOTBETCTBUM C chefeparnbHbiM 3aKOHOM MPEeAoCTaBsAlTCA MX NonydaTensM B
dopme coumansHoOro o6enyKnBaHUa Ha oMy, UMK B NonycTauuoHapHoi hopMe, Unu B cTaunoHapHoi opme.

3. MNpw npegocTaBneHny coumanbHbIX YCIyr B NonycrauynoHapHon hopme unm B cTaumoHapHow dopme B
COOTBETCTBMU C hefepanbHbIM 3aKOHOM OOMMKHbI BbITb 0BecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHUS MofyvaTens couuanbHbIX YCAyr nNpu NepeaBuKeHUun Mo Tepputopuu
opraHudaumm coumnaribHoOro O6CJ‘Iy>KI/IBaHVI$|, a TaKkxe Mnpu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABMKEHUA MO TEPPUTOPUN OpraHmsaumMmM CcoumnanbHOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepeMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4ucne Ons NepenBukeHnst B
Kpecrnax-konsickax), Ons oTAbixa B cugsdeM MOMOXEeHWW, a Takke [OCTynHoe pasMelleHne o0opynoBaHus U
HocuTenen nHdopmauuu;

3) AaybnupoBaHMe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU  COOBLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumanbHOro obCcnyXnBaHus 3HakaMu, BbINOSIHEHHLIMU pernbedHO-TOUYEYHbIM WpUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLGI0 C HAOMUCAMM, 3HAKaMU U MHOW TEKCTOBOMW M rpadmnyeckon MHopMauuen Ha Tepputopumn Takomn
opraHm3auuu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;
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4) pybnupoBaHue ronocoBoV WHopMauMn TeKCTOBOM WMHGOpMaLMen, HaanucsMy u (unu) cBeTOBbIMU
curHanamm, MHOOPMMpPOBaHME O NPefoCTaBMSAEMbIX COLUMarbHbIX YCyrax ¢ MCNosib30BaHNEM PYCCKOIO X€CTOBOrO
s3blka (CypaonepeBoaa), 4ONYCK CypaonepeBoavnKa;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

4. B cooTBeTCTBUMN C dheaepanbHbIM 3aKOHOM rpakaaHe M3 Yucna nuu, ocBoboXaaemblx U3 MECT NULLEHUS
cBobogbl, 3a KOTOpbIMM B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon &®epepaumm ycTaHOBMEH
agMVHUCTPATMBHBIA HAA30p M KOTOPbIE YaCTMYHO UIM MOJSTHOCTBIO YTPaTUIM CNOCOBHOCTL K CaMOOBCyXMBAHMIO,
npyu OTCYTCTBMM MEAWLMHCKMX MPOTMBOMOKA3aHWA M N0 UX NIMYHOMY 3asdBMEHMIO0 NPUHMMAOTCA Ha coumanbHoe
obcnyxmBaHne B CTauuoOHapHblE OpraHMsaumm couumanbHOro OB6CnyXMBaHUA CO crneumanbHbIM - CouManbHbIM
obcnyxumBaHneM B nopsigke, yctaHoBneHHom NpasuTtensctBom CBepanoBckon obnacTu.

CratbAa 16. Bugbl coumnanbHbIX ycnyr

I'IonyanenﬂM coumarnbHbIX ycnyr C y4eToM WUuxX wuHAnBUMAOyalribHbIX I'IOTpe6HOCTel7I B COOTBETCTBUN C
cpe,qepaanblM 3aKOHOM npeaocCTaBliAlTCA chefylowme Buabl colnarnbHbIX YCIYr:

1) coumanbHO-ObITOBbIE, HaMpaBneHHble Ha NOAAEPXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
ycnyr B GbITY;

2) coumanbHO-MeAWLMHCKME, HanpaBfeHHble Ha noadepXaHue M COoXpaHeHue 340pOBbs Nonyvartenew
coumanbHbIX yCnyr nyTemM oOpraHusauum Yyxo[a, OKasaHusi COAEWCTBUS B MPOBEAEHUN 0300POBUTENbHBLIX
MEpPONPUSATUIA, CUCTEMATUYECKOro HabnoaeHUs 3a nony4YaTensiMy counanbHbIX YCRyr Ans BbiSBIEHUS] O TKIOHEHWUN
B COCTOSIHMM UX 3[0POBbS;

3) coumanbHO-NCUXONOrnyYeckne, npegycmMaTpuBaoLne okasaHMe NOMOLLM B KOPPEKLUM NCUXONOMMHYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B couuwanbHOW cpefe, B TOM 4ucrie okKasaHue
MCUXOOrMYECKOM NOMOLLM aHOHUMHO C UCMoNb3oBaHWeM TenedoHa 4oBepus;

4) couuarnbHo-NeaarorMyeckne, HanpaefieHHble Ha NPOMUNAKTUKY OTKIOHEHW B MOBEAEHUU U PasBUTUU
TIMYHOCTY NonyyaTenei counanbHbIX YCnyr, (OpMUPOBaHME Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Ynche B cdepe
Jocyra), opraHv3aumio Ux gocyra, okazaHue NoMOLLY CEMbE B BOCMIMTaAHUM AeTeil;

5) coumanbHO-TPYAOBbIe, HaNpaBreHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B PELUEHUN APYrux
npo6nem, cBA3aHHbIX C TPYAOBOW aganTauue;

6) coumanbHO-NpaBoBble, HarnpaBJ/ieHHble Ha OKa3aHue NnomMoLn B MnojiydeHun Hpuanvyeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLunUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyaneneVl counanbHbIX YyCNyr;

7) ycnyru B Liensix NoBbILLIEHNs1 KOMMYHUKATUBHOMO NOTEHLMana nonyyarenen counarnbHbIX YCNyr, UMeLwmx
OrpaHUYeHUs XnU3HeaeATENbHOCTH, B TOM YWCre AeTel-MHBanuaos;

8) cpoyHble coumnarnbHble YCnyru.

CrtaTtbsa 17. MNepeyeHb coumanbHbIX YCRyr, NpefocTaBnsieMbiX NOCTaBLWMUKaMUA couMnanbHbIX yCnyr B
CeeppanoBckomn obnactu

1. MepeyeHb coumanbHbIX yCnyr, NpeaoCcTaBnseMblX MOCTaBLMKaMM coumanbHblix ycnyr B CBepanoBcKou
obnacTtu, B COOTBETCTBUM C dheeparnbHbiM 3aKOHOM YTBEPXKOAeTCsl C y4eTOM MPUMEPHOro NepeYHsi coLmanbHbIX
ycryr no BuAam coumarnbHbIX YCnyr, yTBEpPXXAaeMoro B COOTBETCTBMU C doeaeparibHbIM 3aKOHOM.

2. YT1BepauTb nepeyeHb coumanbHbIX YCRyr, NpefoCcTaBnsieMblXx MOCTaBLMKaMW couMarnbHbIX YCRyr B
CeepanoBckon obractu (npunaraeTcs).

Mnaea 5. COUNAIIbHAA NOOAEPXKA PABOTHUKOB OVPFAHI/I3ALII/II7I
COLUMNAINBbHOIO OBCIYXXUBAHUA CBEPANTOBCKOU OBJIACTU

Cratba 18. CoumanbHas nopAepxkka PpabOTHMKOB oOpraHusauMn coumnanbHOro ob6cCnyXuBaHUA
CBepAanoBcKor o6niacTu, pacnosioXXeHHbIX B NOCeJfIkax ropoACKoro Tuna, paboumx nocernkax M cenbCKUX
HaceneHHbIX MNYHKTax, U pabOTHUKOB, OCYyL|eCTBNAWMNX pPaboTy B 060COGNEHHbIX CTPYKTYPHbIX
noapasaenieHMAX opraHM3auum couuanbHoro obcnyxmBaHus CeepanoBCKOM 06nacTy, pacnosioXXeHHbIX B



nocernkax ropoAcKkoro Tuna, paéo4mnx nocenkax U cenbCKUX HaceneHHbIX MYHKTax
(B pea. 3akoHa Ceepgnosckon obnactu o1 21.12.2015 N 165-03)

1. Ans pabGoOTHUKOB opraHM3aLmin coumanbHoro obcnyxumeaHns CeBepanoBCcKon o6nacTi, pacnonoXeHHbIX B
nocenkax ropoAckoro Tvna U CenbCKUX HACENeHHbIX MyHKTax, U Ans paboTHMKOB, OCYLLECTBRAKLNX paboTy B
0060COBNEHHbIX CTPYKTYPHbIX MoApasfdeneHnsx opraHumsauunm coumanbHoro obcnyxmnBaHms CBepanoBCKon
obnactn, pacnonoXeHHbIX B MOCENKax rOpPoOACKOro TuMa W CENbCKMX HACENEHHbIX MYHKTaX, 3ameLlatoLLmx
OOIMKHOCTU, nepeyveHb KoTopbix yTBepxaaetcsa [paButensctsom CBepanoBckon ob6nactu, HACTOALMM 3aKOHOM
yCTaHaBnMBaeTCa Mepa coumanbHON NOAAEpPXKKW MO KOMMEHcauMM pacxofoB Ha onnaTty >KUMbIX MOMELLEHUA u
KOMMYHarbHbIX YCAYT:

(B pea. 3akoHa CeeppnoBckon obnactu ot 13.04.2017 N 36-03)

nnatbl 3a Haem M (MNK) NNaTtbl 3a COAep)KaHWe XXWUMOoro NoMeLLeHUss B npeaerniax HOpMbl, YCTaHOBIEHHOM
MpasutenbctBomM CBepanoBckon obnacTy;

B3HOCaA Ha KanuTanbHbIN PEMOHT obuwero mnmyuiectea B MHOIMOKBapTMpHOM AOMe B npenenax HOPMbI,
yCTaHOBﬂeHHOVI rlpaBVITeJ'IbCTBOM CBep,El,J'IOBCKOVI obnactn, ncxogsa uU3 MUHUMANbHOMO pa3mMepa Takoro B3HOCa,
YCTaHOBJ1EHHOIO rlpaBVITeJ'IbCTBOM CBep,EI,J'IOBCKOIZ obnacty;

nnatel 3a KOMMYHasnbHble YCnyrM B npegenax HOPMAaTMBOB, YCTaHOBMIEHHbIX [lpaBUTenbCTBOM
Ceepanosckon obnacTu.
(vacTb nepBas B pea. 3akoHa Ceepanosckon obnactu ot 21.12.2015 N 165-03)

Ha paboTHukoB opraHusauun coumanbHoro obcnyxusaHus CBepanoBCkon obnactv, pacrnonOXeHHbIX B
nocefnikax ropogckoro Tuna, paboumx nocenkax W CenbCKUX HaceneHHblX MyHKTax, W Ha paboTHUKOB,
OCyLLeCTBMABLWMX paboTy B 0OOCOBMEHHbIX CTPYKTYPHbIX MOAPAasfefieHnsx opraHusaumi  coumarnbHOro
obcnyxmBaHus CeepanoBckon obnacTtu, pacrnonioXeHHbIX B MOCEMKax ropogckoro Tvna, paboynx nocenkax wu
CenbCKMX HaceneHHbIX MyHKTax, 3ameLuaBLUnX OOMKHOCTM, MepeyveHb KOTopbiX yTBepxaaeTcs [1paButenscTtBOM
Ceepanosckon obnactu, nony4varoLmx CTpaxoByt NEHCUIO MO CTapoCcTu K (unu) gocturumx Bo3pacta 60 n 55 net
(COOTBETCTBEHHO MYXYMHbI U XEeHLWWHbI) U (Mnn) npuobpeTwnx B cooTBeTCcTBUMM C PepepanbHbiM 3akoHom "O
CTPaxoBbIX MEHCMAX" NPaBO Ha CTPaxXOBYK MNEHCUMIO NO CTapOCTWU, CPOK Ha3HaAYeHWs KOTOPOW MM BO3pacT Ans
HasHa4yeHNss KOTOPOM HEe HacTynunu, MMeLWwmx cTax paboTbl B OpraHM3aumsax coumanbHOro obcnyxmsaHus
Ceepanosckor 06nactu M MyHMUMNasbHbIX OpPraHvM3auusax COuManbHOro OBCHYXMBaHWS, PAaCMNOSIOXEHHbIX B
nocefnikax ropoackoro Tuna, pabouymx mnocernkax W CenbCKMX HacemneHHbIX NyHKTax, u (unun) B 060COBMneHHbIX
CTPYKTYPHbIX NoApasfeneHusx opraHusauum  coumanbHoro obcnyxmeaHus CeepanoBcko obnactn  u
MYHULMMNAnNbHbIX OpraHM3auMi coumanbHOro OBCNYyXWBaHUSA, PacMOfIOXKEHHbIX B MOCEefkax FOpPOACKOro Tuna,
paboumnx mocenkax M CenbCKUX HaceneHHbIX NyHKTax, He MeHee AEeCATU NneT M MNPOXMBAKLWMX Ha TeppuTopun
CsepanoBckon obnactv, pacnpocTpaHsaeTcs Mepa couuanbHOW noadepKku, NpeaycMOTpeHHas B 4YacTu nepBon
HacTOosILLEro NyHKTa.

(8 pen. 3akoHoB Csepanosckon obnactu ot 13.04.2017 N 36-0O3, ot 24.09.2018 N 88-03, ot 03.07.2020 N
76-03)

2. lMopsagok npepoctaBneHna Ha TeppuTopum CBepanoBckor obnactu mepbl coumanbHOW MOLAEPXKKM,
yKa3aHHOW B 4acTu nepBoW MyHKTa 1 HaAcTosILLEN cTaTbM, YCTaHABMMBAETCA 3aKOHAMW U UHBIMW HOPMAaTMBHBLIMU
npaBoBbIMK akTamu CBepanoBckoi obnacTu.

(B pea. 3akoHa Cepgnosckon obnacti ot 21.12.2015 N 165-03)

Ctatba 19. EAanHOBpemMeHHoe nocobue paGoTHUKY oOpraHusauMm couuanbHOro O6GCRYXWBaHUA
CBepanoBckon o6nactu Ha o63aBegeHMe XO35IUCTBOM

[Ona paboTHMKOB oOpraHunsaumi couuanbHoro obcnyxuBaHus CBepAanoBCkOW 06nacTv, OKOHYMBLUMX
npodeccunoHarnbHble OOpasoBaTeslbHble  OpraHu3auun wunu  obpasoBaTefibHble  OpraHuM3auun  BbICLLErO
obpaszoBaHus, NMOO WHTEPHaTypy WU OpAMHATypy oOpasoBaTenbHbIX OpraHuMsauui Bbicllero obpasoBaHus,
opraHmsaumii OOMNOMNHMTENBHOrO NPodEeCCMoHanbHOro obpa3oBaHNs, Hay4YHbIX OpraHu3auui, nMbo acnuMpaHTypy
(apbloHKTYpY) o0OpasoBaTenbHbIX OpraHu3auuin  BbicLlEro 00pa3oBaHWsl, OpraHu3auuMn  OOMNOSHUTENBHOTO
npodeccuoHanbHoOro 06pa3oBaHMs, HayyYHbIX OpraHu3auun no o4vHoW dopme 0O0yyeHus, ycTaHaBNMBAETCS
crnepywuiasi Mepa couuManbHON NogaepXkkn - eOMHOBPEMEHHOE nocobue paboTHMKY opraHuMsauuym CoumarbHOro
obcnyxmBaHua CBepanoBckon obnactn Ha ob63aBegeHne XO35MCTBOM.

EavHoBpeMeHHoe nocobue paboTHWKY opraHu3auuny coumanbHoro obcnyxmeaHmsa CBepanoBckon obnactu
Ha o63aBefeHNE XO35MCTBOM BbiNnaynBaeTcs Npyu cobGNOAeHNM CneayoLLnX YCNoBUIA:
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1) paboTHWK opraHu3aumm coumansHoro obcnyxusaHus CsepanoBckon obractn, obpaTuBlMiAcs 3a
BbiMniaTon nocobus, nocTynun Ha paboTy MO MOMyYeHHOW CheumanbHOCTM B OpraHusaumio  coumarnbHOro
obenyxmsaHna CBepanoBckon obnacTv B rof OKOH4YaHus npodheccuoHarnbHOn obpas3oBaTenbHON opraHv3auum
unn obpasoBaTenbHOW OpraHM3aumm BbICLLEr0 06pas3oBaHUSA, WHTEpHaTypbl, OPAWHATYPbl WMAWM acnUpPaHTypbl
(apbiloHKTYpbl) ObBpasoBaTenbHOW oOpraHusauum BbiCWero obpas3oBaHWs, oOpraHu3aumMm  AOMNOfHUTENBHOTO
npodeccnoHanbHoro obpas3oBaHWsA, Hay4yHOW opraHuvsaumMm nmMbo B rog OKOHYaHWsa npodeccuoHansHon
obpasoBaTenbHON opraHm3auum nnu obpasoBaTenbHOW OpraHusauun BbiCLLEro 0bpasoBaHns, UHTEPHATYPbl UNn
opaouHaTypbl obpasoBaTenbHOM OpraHu3aumMuM  BbiClero obpasoBaHus, opraHus3aumMnm  OOMONHUTENbHOMo
npodeccnoHanbHOro obpasoBaHUs, Hay4yHOW opraHu3auum Obin Npu3BaH Ha BOEHHYK cryxBy u nocTynun Ha
paboTy B opraHu3aumio coumanbHoro obcnyxmsaHus CeepanosBckon obnactn B TedeHue LecTn MecsaueB nocrne
YBOJbHEHWS C BOEHHON Cny>6bl MO NpuU3bIBY;

2) paboTHMK opraHu3auum coumanbHoro obcnyxunBaHus CBepanoBckor obnacTn, obpaTuBLIMCS 3a
BbINSaToONn NOCObMs, 3aKnoymnn TPYAOBON AOTOBOP Ha HeoNpeaerneHHbIN CPOK NN CPOYHbIA TPYLOBOW AOroBOp Ha
CPOK He MeHee Tpex NneT;

3) paboTHMK opraHu3dauum coumanbHoro obcnyxusaHus CeepanosckonM obnactu, obpaTuBLIMICA 3a
BbINSIaTON nocobusi, paHee He nonyyan eaMHOBPeMeHHOe nocobue paboTHUKY OpraHusaumm CcouManbHOro
obcnyxumeaHus CeBepAanoBckon ob6nacTtn Ha o63aBedeHNE X039NCTBOM.

Pa3smep eamHoBpemeHHOro nocobusi paboTHWKY opraHuMsaummn coumanbHoro obcnyxusaHus CeepanoBcKon
obrnactn Ha ob3aBefeHne XO3ANCTBOM, YCIOBUS UM MOPSAOK €ro BbiNMaThbl, @ Takke cnyvau, B KOTOpbIX NMUO,
nonyymuBllee ykaszaHHoe nocobue, ob6s3aHO BO3BPaTUTbL MOMYyYEHHbIE AEHEeXHble CPEeACTBa, yCTaHaBMnMBalOTCS
MpasuTtenscteom CBepanosckon obnactu.

Cratba 19-1. OGecneyeHue pasmelleHUs UHcpopMaLuuM O nNpenocTaBfieHUN Mep CouMvarnbHOM
noanepXXku paboTHMKaM opraHusauum coumnanbHoOro oocnyxxuBaHusa CeBepanoBcKon obnactu
(BBegeHa 3akoHom CBepanoBckor obnactu ot 28.05.2018 N 55-03)

WHdopmauus o npegocTaBneHnM Mep coumanbHOW nogaepxkv paboTHMKaM opraHusauum coumarnbHOro
obcnyxmBaHuss CBepanoBcKoM 00MacTy, YCTAHOBMEHHbLIX HacTosAWMM 3akoHoM, pasmellaetcs B EgvHon
rocygapCTBeHHOW MHAOPMALMOHHOM CUCTEME coumanbHoro obecneyeHns. PasmelleHne v nonydeHne ykasaHHoOM
WHpopmaumm B EOMHOM  rocyaapCTBEHHOM  MHAOPMAUMOHHOW  CUCTEME  couuManbHOro  obecneyeHus
OCYLLECTBMAIOTCHA B cCOOTBETCTBUM ¢ DeagepanbHbiM 3akoHOM "O rocygapCTBEHHON coumanbHOM nomoLn®”.

Mnaea 6. PMUHAHCOBOE OBECINEYEHUE B CPEPE
COLUMUAIIbHOIO OBCNYXXUBAHUA

Cratbsa 20. PuHaHcOBOe obecneyeHue coumanbHOro obcnyxumBaHna B CBepAnoBcKon obnactu

1. UcTouHukamu (*)I/IHaHCOBOFO obecrneyeHnss coumarnbHOro 06CJ'Iy)Kl/IBaHI/IFI B CBepD,ﬂOBCKOVI obnactn B
COOTBETCTBUN C cpe,qepaanblM 3aKOHOM ABNAKTCA:

1) cpencTBa obnacTHoro 6roopKeTa;
2) bnaroTBopuTErbHbIE B3HOCHI U NOXXEPTBOBAHMS;

3) cpeactBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAOCTaBEHUM COUMAnbHbIX YCNyr 3a nnaTy Wnum
YaCcTUYHYIO Nnary;

4) poxodbl OT npeanpuHUMaTENbCKOM W WHOW NPUHOCALLEN [0XOA4 AeATenbHOCTW, OCYLLEeCTBAsSeMOun
opraHmsaumsamMm coumanbHOro obCcny>xmBaHus, a Takke NHble He 3arnpeLLeHHbIE 3aKOHOM MCTOYHUKM.

2. duHaHcoBOe obecrnedeHune OeATEeNbHOCTVM opraHusauMii couuansHoro obcnyxusaHus CBepanoBCKoi
obnacTi ocyLLEecTBMAETCA B COOTBETCTBMM C BlogkeTHbIM 3aKkoHogaTenbcTBoM Poccuiickon ®epepauumn 3a cyet
cpeacTe obnacTHoro GodkeTa, a Takxe 3a cYeT cpeACTB nomny4vatenel coumnanbHbIX YCryr Npy npeagocTaBneHnm
coumanbHbIX YCNyr 3a NnaTy Uy YacTUYHYIo nnary.

3. B cooTtBeTCcTBMM C cbep,epaanblM 3aKOHOM (bI/IHaHCOBOS obecneyeHne npegoctaBlieHna counanbHbIX
ycnyr HerocyaapCTtBeHHbIMM oOpraHusaunamun, wHamsuayanbHbIMU  npeanpuHuMmaTtTendamy, OoCyLlecTBArWnMA
0eAaTenbHOCTb NO counanbHOMY O6CJ'Iy)KI/IBaHI/IIO, M npegocrtaendavWMMNU  coumalnbHble YyCcnyrn counanbHO
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OPUEHTUPOBAHHLIMW HEKOMMEPYECKMMM OpraHu3auusiMyn OCYLLECTBISIETCS NyTEM MNpeAocTaBrieHus cybeuanii us
cooTBeTCTBYytoLlero GwompkeTa OlomKkeTHOM cucteMbl Poccuiickon degepaumm B COOTBETCTBUM C BHOOKETHBIM
3akoHoaaTenbcTBoM Poccuiickonn depepaunn, NpPOBEAEHUS 3aKYMOK COLManbHbIX YCNyr B COOTBETCTBUU C
3akoHopgartenbcTBoM Poccuiickon denepaumm o KOHTPaAKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr
and obecneyeHuns rocygapCrtBeHHbIX U MyHUUMNANbHbIX HYXO, a TaKkKe 3a CYeT Ccpencts nonyaneneVl
coumanbHbIX yCnyr npu npegocTtaBrieHn counarnbHbIX YCNyr 3a nnaTty Unmn 4aCctu4yHyro nnarty.

4. YNONHOMOYEHHbIA UCNOMHUTENbHBIN OpraH rocyaapcTBeHHown Bractu CeepanoBckon obnactm B cdepe
coumnanbHoro obcnyXnBaHUs BnpaBe B COOTBETCTBUMM C dheaeparnbHbiM 3aKOHOM MpUBMEKaTb UHbIE UCTOYHUKM
bUHaHCMpOBaHUS coLmanbHOro obcnyXxmnsaHns, B TOM Y1cne Ans peannsauumn COBMECTHbIX MPOEKTOB B AaHHOW

chepe.

5. Mopanok pacxogoBaHUA opraHv3aunsaMi coumanbHoro obenyxmBanus CBepanoBckoi obnactu cpeacTs,
o6pasoBaBLUMXCA B peaynbTaTe B3MMaHua NnaTbl 3a NpedocTaBrieHue coumarnbHbIX YCMyr, B COOTBETCTBUM C
degepanbHbIM  3aKOHOM  YCTaHaBNMUBAETCA YMNONHOMOYEHHbIM WCMOMHUTENBHLIM OPraHoOM roCyAapCTBEHHOW
Brnactu CeepasioBckoli obnactu B cdhepe coumarnbHOro 0GCnyKuBaHus.

Mopadok, ykasaHHbI B 4YacTW MEpBOW HACTOSALWEro MyHKTa, B COOTBETCTBMM C hedepanbHbIM 3aKOHOM
OOMKeH npegycmaTpuBaTb BO3MOXHOCTb WUCMOMb30BaHWA CPeacTsB, obpa3oBaBLUMXCA B pes3ynbTare B3UMaHuWA
nnatbl 3a NpegocTaBneHne coumanbHbIX YCNYr, Ha TEeKyLWY OeSTeNbHOCTb, pa3BuTMe opraHm3aumm coumanbHOro
0obcnyXMBaHus, CTUMYNMpoBaHne ee paboTHUKOB.

6. B coortBeTcTBMM C dedepanbHbIM  3aKOHOM, €Cnv  rpaxgaHuH nony4vaet coumanbHble YCnyru,
npeaycMOTPEHHblE MHAMBMAYANbHOW MPOrpamMMoNn, Yy NOCTaBLUMKa UK NOCTaBLUMKOB COLMarnbHbIX YCNYr, KOTopble
BKIIOYEHbI B pEECTp MOCTAaBLLMKOB coumanbHbiX ycnyr CBepanoBCckon obnacti, HO He y4acTBYHOT B BbIMONTHEHUN
rocynapCTBEHHOro 3afjaHums (3akasa), MOCTaBLUMKY WM MNOCTaBLUMKaM coumasbHbIX YCMyr BbinfayvBaeTcs
KOMMNeHcaums B pa3mepe u B nopsake, yctaHoBrneHHbIx [pasutensctsom CBepanosckon obnacTu.

Crartba 21. MpepocraBneHne coumnanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoOro obCnyxuBaHWs Ha [AOMYy, B MOMyCTauMOHApHOW W
cTauMoHapHon copmax couunanbHOro obGcnyXumBaHWst B COOTBETCTBUM C  dheaepanbHbiM — 3aKOHOM
npegocTasnsATca becnnaTtHo:

1) HEeCOBEPLUEHHONETHUM OETAM;

2) nvuam, nocTpagaBwuMM B pesynbTaTe 4Ype3BblYalHbIX CUTyauMi, BOOPYXKEHHBbIX MEXHAUMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumnanbHble ycnyrm B ¢opme COLManbHOro obCnyxuBaHUA Ha AOMY M B MonycTaumoHapHon dopme
coumanbHoro obcnyXxMBaHus B COOTBETCTBUM C bedepalibHbIM 3aKOHOM MnpefocTaBnsoTca 6ecnnatHo, ecnn Ha
Aaty obpalleHus cpegHedyLleBOW [0OXO4 MOryyatens couunarnbHbIX YCIyr, pacCyYUTaHHbI B COOTBETCTBUM C
HOpMaTUBHbIMW NpaBoBbIMU akTamu Poccuiickon ®depepaunn, HwkKe npegenbHOW BeENWYUHbI WU paBeH
npegenbHon BenuuuHe cpegHeadyweBoro AOXo4a AN NpedocTaBreHus coumanbHbiX  ycnyr ©ecnnaTtHo,
yCTaHoBMeHHou 3akoHom CBepanosckon obnacrtu.

3. lMpaButenbctBom CBepanoBckon obnactn B COOTBETCTBUM C dpedeparnbHbiM 3aKOHOM MOryT ObiTb
npeaycMOTPeEHbl MHblE KaTeropun rpaxkaaH, KOTopbIM coumanbHble YCryri npegocTtaBnsatoTcs 6ecnnaTHo.

4. MpepenbHas BeNMYMHa cpedHeayLIeBOro AOX0o4a ANsi NPefoCcTaBleHns coumarnbHbIX yenyr 6ecnnatHo
yCTaHaBMNMBaeTCs B pa3Mepe NofyTOPHON BENUYMHbBI NPOXUTOYHOTO MUHMMYMa, YCTaHOBIEHHOro B CBEpANOBCKOW
obnacTtu Anst OCHOBHbIX CoLMarnbHO-AeMorpadmyeckmx rpynn HaceneHus.

5. Jlnuam, ykasaHHbIM B MyHkTax 1 - 3 HacTosiweln cratbu, GecnnaTHO NpPefoCTaBMsOTCA coumanbHble
yCnyru, BKIOYEHHblE B MepeyveHb couuarnbHbIX YCryr, NPefoCTaBnseMblX NOCTaBLUMKaMU coumanbHbIX yCrnyr B
Ceepganosckon obractu, n npeaycMOTPEHHbIE UHANBUAYANBHOW NPOrPaMMONn.

CraTtbsa 22. Onpe.qenel-me pa3Mepa nnaTtbl 3a npegocTtaBlieHne counanbHbIX yCcnyr

1. CoumanbHble ycnyrm B ¢hopme coumanbHOro obCnyxvMBaHWsi Ha OOMY M B MOMycTauuoHapHou dopme
coumanbHoOro obcnyxuBaHWsi B COOTBETCTBUM C doedeparnbHbiM 3aKOHOM MpefoCTaBnsAlTCa 3a nnaTy Wnm
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YacTWYHYl0 nnaTy, ecnu Ha JdaTy oOpalleHusi cpedHedyleBOW [OXO4 noryvatenen couuanbHbIX YCRyr,
paccYMTaHHbIN B COOTBETCTBMU C (hedeparnbHbiM 3aKOHOM, MPEBbILLAeT NpeAerbHy0 BENIMYMHY CpeaHeayLLIEBOro
[AoxoJa, YCTaHOBIIEHHYIO B COOTBETCTBUM C MYHKTOM 4 cTaTbk 21 HacTosiLLero 3akoHa.

2. Pasmep exemecsiyHOW nnatbl 3a nNpegocTaBneHWe coumanbHbIX yenyr B ¢opme  coumarnbHOro
obcnyxmBaHnss Ha [OMYy M B NOMAycTauuoHapHOW dopme couuanbHOro obCnyxuBaHMs B COOTBETCTBUWM C
deneparnbHbIM 3aKOHOM paccyMTbIBAeTCs Ha OCHOBE TapudOB Ha couuarnbHble YCIyrM, HO He MOXET NpeBbIWaTh
NATBAECAT NPOLEHTOB PasHULbl MEXAY BENMYMHOW CpefHeayLeBoro 4oxoaa nonyyaTenst coumanbHOn yeryrn un
npegenbHoON BEenMYMHOW CpedHeayLleBoro [AO0XO4a, YCTAHOBIIEHHOW B COOTBETCTBUM C MYHKTOM 4 cTtatbun 21
HacTosLero 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOW dopme CcoumanbHOro o6CnyXMBaHNA B COOTBETCTBUM C
deneparnbHbiM 3aKOHOM MPEeAOoCTaBnATCA UX nonydyaTensaM 3a nnaTty WM 4acTUYHYIO nnaTy, 3a MCKIIYeHneM
nonyyatenemn coumnanbHbIX YCNYr, yka3aHHbIX B NyHKTax 1 n 3 ctaTbm 21 HacTosAwero 3akoHa.

4. Pasmep exemeca4yHoW nnaTbl 3a nNpegocTaBneHWe couumanbHbIX YCNyr B CTauuoHapHou ¢opme
coumnaneHoro obcny>XmBaHusi B COOTBETCTBUM C hefeparnbHbIM 3aKOHOM PacCYUTbLIBAETCS HA OCHOBE TapudoB Ha
coumnanbHble YCNyrn, HO He MOXeT MpeBbIWaTh CEMbAECAT NATb NPOLIEHTOB CpeAHeayLIEeBOro AoXoaAa nonyyarens
coumanbHbIX YCMyr, pacCYNTaHHOIO B COOTBETCTBUM C (heaepanbHbIM 3aKOHOM.

5. B cooTBeTCTBUM C cbe,u,epaanbuvl 3aKOHOM nnaTa 3a npeaocTtaBrieHne couuanbHbIX yCnyr npoun3BoanTcA
B COOTBETCTBMM C AOrOBOPOM O npenoctaBsieHNn counanbHbIX YCIyr.

Maea 7. 3AKITIOYUTEIIbHbLIE U NEPEXOOHBLIE NMOJIOXEHUA
Cratbsa 23. KoHTponb B ciepe coumanbHOro o6cnyxmBaHus

1. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOro obCrnyxuBaHMs B COOTBETCTBMMU C
heaepanbHbIM 3aKOHOM OCYLLLECTBSAETCS YNONHOMOYEHHbIM UCTNIOMHUTENbHBIM OPraHOM rocyapCTBEHHOW BnacTm
Ceepanosckon obractu B cdepe coumanbHOro obcnyxmsBaHus B nopsgke, YCTaHOBMEHHOM [lpaBuTensCcTBOM
Ceepanosckon obnacTu.

2. OOwecTBEHHbIN KOHTPOMb B cdepe coumanbHOro obCryxMBaHMA B COOTBETCTBUM C beaeparnbHbIM
3aKOHOM OCYLUEeCTBMSEeTCA rpaxaaHamu, OOLEeCTBEHHbIMA W WHbIMWM OpraHu3auMsMM B COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccuiickon degepaumm o 3awmte npas notpeduteneni. OpraHbl rocygapCTBEHHON BRacTu
Ceepanosckonn obractu B npegenax YCTaHOBMEHHOMW KOMMETEHUMW OKasblBalT COOEWCTBUE rpaxaaHam,
OOLIEeCTBEHHbIM U WHbIM OpraHu3auMsM B OCYLLIECTBNEeHMU OO6LLIEeCTBEHHOro KOHTponsd B cdepe CcouMarnbHOro
obcnyxmBaHus.

CrtaTtbs 24. lpu3HaHWe yTpaTUBLUMMU CUITY OTAENbHbIX 3aKOHOB CBepAnoBckon o6nactu

npl/I3HaTb yTpatusinMm cuny:

1) 3akoH Cepanosckoi obnacti ot 14 uoHa 2005 roga N 56-0O3 "O coumanbHol noaaepxke paboTHUKOB
rocy4apCTBEHHOW CUCTEMbI coumanbHbix crnyx6b Ceepanosckon obnactu”" ("O6nactHaa raseta”, 2005, 15 nioHs, N
170-171) c nsameHeHuammn, BHeceHHbIMM 3akoHamu CBeparnosckon obnactu ot 8 gekabps 2006 roga N 92-0O3, ot
19 masa 2008 roga N 25-O3, ot 17 okta6psa 2008 roga N 94-O3, ot 25 gekabpsa 2009 roga N 124-0O3, ot 23
aekabps 2010 roga N 110-03, ot 18 mas 2012 roga N 44-O3, o1 17 okta6psa 2013 roga N 97-O3 u ot 14 uions
2014 ropa N 73-03;

2) 3akoH Ceeppgnosckon obnactu ot 7 mapta 2006 roga N 10-O3 "O coumanbHom oBCnyXuBaHUM
HaceneHus B Caepgnosckon obnactn” ("O6nactHasa raseta”, 2006, 11 mapta, N 69-70) c M3mMeHeHuAMN,
BHeceHHbIMM 3akoHamu Ceepanosckorn obractu ot 19 gekadbpsa 2008 roga N 121-03, ot 9 oktabpsa 2009 roga N
81-03, ot 27 anpena 2011 roga N 24-03, ot 23 masa 2011 roga N 30-0O3, ot 9 HosA6ps 2011 roga N 109-O3 u ot
17 okta6pst 2013 roga N 98-03.

Cratbsa 25. BctynneHue B cuny HacTtosiwero 3akoHa

HacTtoswun 3akoH BcTynaet B cuny ¢ 1 sHBaps 2015 roaa.

'y6epHaTop
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CBepqn050K0ﬂ~o6nacm
E.B.KYVBALLEB
r. Ekatepunbypr

03 nekabps 2014 roga
N 108-03

YTBEPXKAOEH

3aKkoHOM

CeeppgnoBckown obnactu

ot 3 nekabpsi 2014 roga N 108-03
"O couunanbHoOM

o6CnyXMBaHWUM rpaxaaH

B CBepanosckoi obnactn”

NEPEYEHb
COLMANBHbIX YCNYT, MPEAOCTABNAEMBIX NMOCTABLUUKAMU
COLUMAINbHBIX YCNYT B CBEPAJTIOBCKOU OBJIACTU

Cnuncok N3MeHsILNX JOKYMEHTOB
(B pen. 3akoHoB CBepanosckorn obnactv ot 12.10.2015 N 112-03,
0T 24.11.2016 N 116-03)

C y4eToM nHamsuayanbHbIX I'IOTpe6HOCTeI7I nonyvyarenam couunanbHbIX yCNyr NnpeaocTtaBndarTCcAa crnenyowine
BMObl coUManbHbIX yCnyr:

1) coumanbHO-6bITOBBIE YCMyrM, NpedocTaBnseMble B MOMYCTAUMOHAPHOM M CTauMoHapHoW dopmax
coumanbHOro o0CnyxmBaHns, a UMEHHO:

npegocTtaBlieHne nnowangn XXunblx NOMELLIEHUI COrfacHo yTBEPXOEHHBIM HOpMaTUBaM;
npeaocTtaBlieHne B Nosib3oBaHne mebenu cornacHo yTBEPXAEHHbIM HOpMaTuBawMm;
obecneyeHne NUTaHNEM COrNacHoO yTBEPXOEHHbIM HOpMaTuBaMm;

npenoctaBlieHne MArkoro MHBeHTaps (op,exqj,a, O6YBb, HaTenbHoe Genbe M NocTenbHble I'Ipl/IHaD,J'Ie)KHOCTVI)
cornacHo yTeepXxXaeHHbIM HOpMaTuBam,

ybopKa XKUIbIX NOMEeLLEHWUN;

opraHusauusi jocyra v otabixa, B TOM yYucre obecneyeHve KHUramu, xypHanamu, rasetamu, HacTomnbHbIMU
urpamu;

npegocrtaBrieHne yCJ'IOBI/II7I ans cobnrogeHns npasun NWUYHOM TUIrMEHbI N CcaHunTapuu;

COOEeNCTBME B BOCCTAHOBIIEHWM CMOCOBHOCTEN K ObITOBOW, coumanbHOW U NpodeCCUOHANbHO-TPY40BON
[eaTenbHOCTY;

obecneyeHne COXPaHHOCTM NMYHbIX BELLEN U LeHHOCTEN, coaHHbIX Ha XpaHeHMe opraHu3aLmmn coumnanbHOro
o6CnyXmnBaHUs, COrnacHoO yCTaHOBNEHHOMY MOPSIAKY;

BbIMOJIHEHNE (*)yHKLI,VIVI OMNekKyHoB U nonevynTtenen B OTHOLUEHUN nonyaneneVl coumanbHbIX ycnyr,
HY>XOaoLWKUXCA B orneke nnu nonevyntenbCcTBe,;

2) coumanbHO-bbITOBbIE yCnyrn, npedocTaBndemMble B (POpMe coumanbHOro obcnyXkvMBaHuS Ha OOMy, a
VNMEHHO:
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MoKynka 3a CYeT cpedcTB nonyvatens coumanbHblX YCNyr M OoCTaBka Ha [OM MPOAYKTOB MNUTaHUS,
MPOMBILLIEHHbIX TOBAPOB NEPBON HEOOXOOMMOCTU, CPEACTB CaHUTapuu U rMrMeHbl, CPEACTB yXoA4a, KHWI, raser,
XypHanos;

NMOMOLLb B MPUTOTOBAEHUN NULLW;

NnoMoLLpb B NpUeme nuwm (KopmreHue);

onjiata 3a cHeT cpeacTB nony4vartend couynarnbHbIX YCIYTr XUNMULWHO-KOMMYHallbHbIX YCIYT U YCIyr CBA3U;

MoKynka 3a c4YeT CPeACTB ronyyaTens coumarnbHbiX Ycnyr TonnuBa (B >KUMbIX MOMeLLeHusix 06e3
LEeHTparibHOro oTonneHus n (Mn1M) BogocHabxXeHust), Tornka neven, obecnedeHme Bogon;

opraHmnsauuna nomMmown B npoBeaeHNN peMOHTa XUIbIX NoMeLLEHWNI;
obecneyeHne KpaTKOBPEMEHHOIo NPUCMOTpPaA 3a AETbMWU,

cogencTeme B OopraHunsauunnm npenoctaBlieHuna ycnyr npeanpuatnamMm Toproeiin, KOMMYHaJ'IbHO-GbITOBOI'O
06CJ'Iy)KVIBaHVIF|, CBA3U N gpyrumMmun npeanpuatnamMmin, okasbiBalOLWUMU YCITYyr HaCceneHuio;

yb0opKa XKUINbIX NOMELLEHWUN;
COMPOBOXAEHNE B MEAMLIMHCKME OpraHn3aLuu;

3) coumanbHo-6bIToBbIE ycnyru, npeaocrtaBrideéMble BO BCEX cbopmax couunanbHoro 060ﬂy)KVIBaHVIﬂ, a
MMEHHO:

npeaocTaBneHne rMrimeHNYeckUX YCryr nuuam, He CrocOoBHbIM MO COCTOSIHUIO 340POBbS CaMOCTOATENbHO
OCylLLecTBNATb 3a cobolt yxon;

NMOMOLLb B HAanncaHuu, OCbOpMﬂeHVIVI N NPoOYTEHNUN NNCEM U pa3yiMYHbIX JOKYMEHTOB;

cAava 3a cyeT CpeAcTB Mony4vaTens coumanbHbIX YCNyr Bewen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas mx
[OCTaBKa;

OTnpaBKa 3a CHET CpeacTB nony4vartena counanbHbIX yCnyr NoYTOBOW KoppecnoHaeHunu;

coeincTBMe B OpraHu3auuMu npenocTaBrieHus YCryr npeanpusiTusMu TOProBMM M CBSSU U APYruMun
NpeanpuUSATUSMUA, OKa3blBaIOLLMMU HACENEHUIO YCIYIU, @ Takke MH(OPMALMOHHbLIX YCNYT;

coumaneHag ycnyra "CouunansHoe Takeu";

4) coumanbHO-MeAULMHCKME YyCryrn, npeaoctaBnsemMble B MOMyCTaUMOHAPHOW M CTauMOHapHOW dopmMax
coumanbHOro 00CnyxmBaHus, a UMEHHO:

npoeegeHne nepBn4HOro meamumnMHCKOro ocmMmotpa un ﬂepBMLIHOVI CaHMTapHOVI 06pa6OTKI/I;

5) coumanbHo-MeguUUHCKME ycryri, npegocTaBnsieMble BO BceX hopmMax coumanbHoro obcnyxuBanus, a
MMEHHO:

copgevicTBMe B OKkasaHum BecnnaTHON MeAMLMHCKOW nomoly B obbeme, onpeaensieMomM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepauun n 3akoHogatensctsom Ceepanosckon obnacTy;

npoBefeHne 0340POBUTENbHbIX MEPONPUATUN;

cuctemaTudeckoe HabnogeHve 3a nony4vyartenamMmmn counanbHbIX YCnyr AOnd BblABNEeHUA OTKIMOHEHUA B
COCTOAHUN UX 300POBbA;

npoBeAeHne 3aHATUI No afanTUBHOW (PU3MYECKON KYNbTYpE;

BbINOJIHEHME Nnpouenyp, CBA3aHHbIX C COXpaHeHNneM 340p0BbA nonyaneneM coumnarnbHbIX yCcnyr (MsmepeHMe
TeMnepartypbl TeNa, apTepuanbHOro gaBfieHNA, KOHTPOJIb 3a NpUemMoM JnekapcTs 1 ,u,pyroe);



coaencTeme B rocnutanuaaumm nonyaneneﬁ coumanbHbIX YCIyr, a Takxke coOencTBme B NX HanpasneHnn no
MeaNUNHCKMUM NMOKa3aHNUAM Ha CaHaTOPHO-KYPOPTHOE Jie4YeHune;

cogencTeme B nonyyvyeHnmn CTOMaTOMOrNM4YeCKomn, 3y60I'IpOT6‘3HOI7I n I'IpOTe3HO-OpTOI'IeD,VI‘~IeCKOI7I nomMmolLlin, 3a
MCKIK4YeHnem npoTe3oB 13 gparoueHHbIX MeTannioB U ApYyrmx 4OpOroCctoAWmnx Mmatepmarnos;

KOHCYyInbTMpOBaHne no couunanbHO-MeOANLUHCKMM Bonpocam (I'IO,EI,,D,Gp)KaHI/IH N COXpaHeHunda 300pOoBbA
nonyaneneVl coumnanbHbIX ycnyr, npoeeaeHnAa 0340pPOBUTESTIbHbIX MepOﬂpVIFlTVIVI, HabnogeHusa 3a nonyvyarenamm
counarnbHbIX YCIyr Ana BblABIIEHNA OTKMOHEHUI B COCTOSIHUU UX 3,El,OpOBbF|);

npoBeAeHne 3aHATUI, 0By4aroLmMX 340POBOMY 06pasy KNU3HW;
COE,GVICTBVIG B nony4vyeHnn nonuca obsa3aTenbHOro MeaNLIMHCKOIo CTpaxoBaHUA,

copevicTeMe B NpoBeAEHUN peabunutaumMoHHbIX MEPONPUATUIA MEAULMHCKOIO M COLManbHOro xapaktepa, B
TOM YMChe NS UHBANMLOB HAa OCHOBaHUM MHOUBMAYANbHLIX NporpamMmm peabunutaumm, abnnutauum;
(8 pea. 3akoHa Ceepgnosckon obnactu ot 12.10.2015 N 112-03)

copencTeme B 0becneyeHmnm TEXHUYECKMMM cpeacTBaMmM yxoaa v peabunurauuu;

coumanbHas ycriyra no BpPeMEHHOMY OGecrneyeHunto TeXHUYEeCKUMWU cpeacTBaMu yxoda, peabunutaumm u
ajanTauuu;

coumanbHasi ycrnyra no obecrnevyeHuno OTAENbHbIX KaTeropum rpaxaaH npoTe3HO-opToneanuyecKumm
n3genusmu;

cogencteMe B obecnedyeHun Mo peuenTtam Bpaqe|7| NeKapCcTtBeHHbIMMN CcpeacTtBaMn U uUsgenmamm
MeaNLMNHCKOIro Ha3Ha4yeHusd,

copencTeme B NpoBeaeHnM MeauKko-coumnarnbsHOM aKenepTrabl;

opraHusaumsi NPoXoXAeHs AMcnaHcepm3auuy;
(B pea. 3akoHa Ceepanosckon obnactn ot 24.11.2016 N 116-0O3)

6) coumanbHO-NCUXOMNOrM4yeckne ycnyru, npeaoctTaBngemMble B MONyCTaLUMOHAPHOW U CTauMoOHapHON hopmax
coumanbHOro obCnyxmBaHns, a UMEHHO:

ncvxoamarHocTka W obcrnefoBaHVWe IUYHOCTM (BbISIBIEHWME W aHanu3 MCUXUYECKOro COCTOSIHUS U
nHAMBMAYyarnbHbIX O0COBEHHOCTEN NNMYHOCTU MonyyaTensi coumarnbHbIX YCMyr, BIUSIIOLMX Ha OTKIOHEHUS B €ero
NMOBEAEHMN W B3aUMOOTHOLUEHWUAX C OKpYXalLMMK NoAbMW, ANS COCTaBMEHWs MporHosa u paspaboTku
pekoMeHAaLuii No NCUXONOMMYECKOWM KOPPEKLMM NIMYHOCTU NOMNyYaTens counanbHbIX YCNyr);

ncmxonorMyeckasi Koppekuus (aKTUBHOE NCUXONOrMyeckoe BO3OENCTBME, HanpaBreHHOe Ha NpeofonieHue
“nn ocnabneHne OTKNOHEHUA B Pa3BUTUM, SMOLIMOHANILHOM COCTOSIHUM M MOBEAEHUWM MonyyaTtens couuarnbHbIX
ycnyr, ans obecneyeHnss COOTBETCTBUA 3TUX OTKIOHEHWA BO3pacTHbIM HOpMaTuBaMm, TpeboBaHWsSM couuanbHON
cpedbl ¥ UHTepecam Mnony4vaTens counanbHbIX YCNyr);

ncuxomnornyeckne TPEeHUHrn (aKTI/IBHOG ncuxonornyeckoe BO3OENCTBUE, HanpaBlieHHOe Ha CHAThe
nocnencTeunmn NCUXOTPaBMUNPYHOLLNX CVITyaLI,MVI, HepBHO-I'ICVIXVI‘-IeCKOVI HanNpsA>XeHHOCTH, (*)OpMVIpOBaHVIe
JIMYHOCTHbLIX NpeanocCbiyioK ANnA agantauun nonydarternd counarnbHbIX YCIyr K HOBbIM yCJ'IOBVIFIM);

7) counanbHO-NCUXonorn4eckne ycrnyru, npegocrasndemMmble BO BCEX cbopmax coumnalnbHoro OGCJ'Iy)Kl/IBaHI/Iﬂ,
a UMEHHO:

counanbHO-NCcUxosnorn4yeckoe KOHCynbTnpoBaHne, B TOM 4YMUCIe no Bonpocamv BHyTpMCGMeVIHbIX OTHOLUEHWUI;

ncuxomnorn4yeckad nomMmowb U nogaepXxka, B TOM YUCne rpaxgaHam, oCyuwecTBnAnwnMM yxon Ha oMY 3a
TsHKenobonbHbIMU nony4yarenamMmm counanbHbIX YCIyr;

coLManbHO-MCUXOMONMYECKUI NaTPoHaX;

8) counanbHO-negarorn4eckne ycnyru, npengocrasrdemMblie BO BCEX (bopmax coumnanbHoro 06CJ'Iy)Kl/IBaHI/IF|, a
MMEHHO:
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opraHusaumst gocyra (NocelleHne TeaTpoB, BbICTABOK, 3KCKYPCUM, KOHLIEPTLI U ApYyrine MeponpusaTis);

obyyeHne poOCTBEHHMKOB MpaKTUYECKUM HaBblkam OOLero yxoda 3a TsKenobofibHbIMK Monyyatensamu
couuanbHbIX YCryr;

opraHm3auuna nomown poaunTendam Unn 3aKOHHbIM MnpeacTtaBUTENAM JeTen-nHBanMaoB, BOCMUTbIBAEMbIX
aoma, B 06yquvw| Taknx geTen HaBblkam CaMOOGCJ'Iy)KVIBaHVIFI, o6LeHns n KOHTPOJI4, HanpaBJieHHbIM Ha pa3BuTne
JINYHOCTH;

coumanbHo-negarornyeckasi Koppekums, BKoYas AMarHOCTUKY Y KOHCYNbTUPOBaHWE;
dopmMupoBaHue y nornyyaTenen coumnarnbHbIX YCryr NO3UTUBHBLIX MHTEPECOB (B TOM Yuche B cdepe aocyra);

9) coumanbHO-TPYAOBLIE YCIYrW, NpedocTaBrsieMble BO Bcex opmax couuanbHoro oGernykuBaHus, a
MUMEHHO:

npoeegeHne MGpOI‘IpVIFlTI/IVI no MCNoNb30BaHNKO TPYAOBbIX BO3MOXHOCTEN W 06yqumo OOCTYNHbIM
ﬂpO(*)eCCVIOHaJ'IbeIM HaBblKaM;

okasaHue NoMOoLLW B TPYAOYCTPOWCTBE;

opraHudaumMs  nomowmM B nonyyeHun obpasoBaHus w  (MAM)  KBanuduKauum  uHBanugamu
(BeTeMuU-MHBanNMaamun) B COOTBETCTBUM C MX CMIOCOBHOCTAMM;

opraHmn3auua ﬂe‘-leGHO-prD,OBOVI AeATeNlbHoOCTU WMHBaNuMaoB C MNpuMeHeHnem cneagyrwumnx cpencts,
afanTMpoBaHHbIX ONA HUX:

- LWBEWHbIX W BA3aNbHbIX MaLUWMH, MPMCNOCOBNEHM M YCTPOWCTB ANS YNpPaBAeHUs VMW, M3genuin wu
npucnocobneHn, NCnonb3yembliX B NpoLEcCe LWNTbS, BA3aHWS, BbILLUMBAHUS U MMaXeHns;

- MALWYLMX MALLWHOK C KPYMHbIM WpKUdTOM U WwpudTom bpannsa n npucnocodbnerHnii ansa padoTbl Ha HUX;
- Caf0BbIX MHCTPYMEHTOB 1 NpucnocobneHui, obecnevmBaroLLnX MHBaNMaam BO3MOXHOCTb paboTbl C HAMK;
- NprucnocobneHn ansa 3aHATUS roHYapHbIMKU paboTamu, NTOBNER pbiObl U UHbIX;

10) coumanbHO-NpaBOBbIE YCNyrK, NpefocTaBnsieMble B MOMyCTaLUMOHAPHOW M CTaumoHapHoW dopmax
coumanbHOro obCnyXmBaHus, @ UMEHHO:

COpOENCTBME B COXPaHEHUN rpaXkgaHaMu MOXWUIIOro Bo3pacTa 3aHMMaeMblX UMW paHee No AOroBopy Hanma
UM apeHdbl XWrblX NMOMELLEHUA FOCYAapCTBEHHOTO UMM MYHULUMMNANbHOMO XUMOro (hoHAA B TEeYeHMe LUECTM
MecsiLleB C MOMEHTa MOCTYNMeHUsi B CTaLMOHaPHY0 OpraHusauuio coumanbHOro obcnyxuBaHusi, a B criyyasix,
€CI1 B XWIbIX NOMELLEHNSIX OCTannChb NPOXMBATL YNeHbl UX CEMEN, - B TEYEHNe BCEro BpemMeHu npebbiBaHus B
3TOM OpraHu3aumu, a Takke COpelcTBMe BO BHeouepeaHOM obecrneyeHun KUMbiM rMoMeLleHneM B crnydae ux
OTKasa OT yCryr opraHusaumm coumnansHoro obcnyxMBaHMs NO UCTEYEHMU yKa3aHHOrO Cpoka, ecriv UM He MOXeT
ObITb BO3BpALLEHO paHee 3aHMMaeMoe UMW XKuroe NoMeLLeHne;

OKasaHune nomMmowmn npoxumeawwmmMm B CTaUMOHAPHbIX OpraHM3aunax counanbHOoro 06CJ'Iy)KI/IBaHI/IF|
AeTAM-UHBanuaam, sIBNSOWUMca AeTbMU-CUPOTaMyM UMK AeTbMU, OCTaBLUMMMUCS ©Ge3 noneveHus poauTenen, u
MHBanuaam, AOCTUrMM Bo3pacta 18 neT, B obecneyeHWU WX XUMbIMW MOMELLEHUSIMU OpraHamu MeCTHOro
camMoynpaslieHUA No MeCTy HaxoXaeHUa OaHHbIX opraHM3au,|/||7| nuoéo no MeCTY NpexXHero Mmecta XutenbCctBa, eclnu
nHoguneuayanbHaa nporpamMmma pea6mn|/|Tauvw| nnn a6v|n|/|Tau,vw| MHBanuga npegycmatpmeaet BO3MOXHOCTb
OCYLUEeCTBNATb UM CaMOO6CJ'Iy>KI/IBaHI/Ie M BECTU CAMOCTOATENbHbIN o6pas KU3HU;

(B pea. 3akoHa Ceepanosckon obnacti ot 12.10.2015 N 112-03)

11) coumanbHO-NpPaBoBLIE YCNyrK, NpedocTaBnseMbie BO BCeX (hopMax coumanbHOro oGCnyxusaHus, a
VMEHHO:

oka3aHue noMoLLy B 0chopMneHUM 1 BOCCTAHOBMNEHWUN JOKYMEHTOB NomnyvaTteneii coumanbHbIX YCNyr;
OKa3aHue NOMOLLM B NOMYYEHUN OPULANYECKMX YCIYT;

cogencTeme B OCyLUEeCTBIIEHUN MO OTHOLUEHUIO K rpaXXgaHaMm Mep counarnsHon noanep>KkKn, yCtaHoOBJ1€HHbIX
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3akoHogartenscTBoM Poccuiickon deaepaumm n CBepanoBckon obnacTy;
oKasaHue NomoLLM B NEHCMOHHOM oBecrneyvyeHnn 1 NpeaocTaBleHnn ApyrMx coumanbHblX BbINnaT,

KOHCyInbTUpOBaHMe no BOMNpoCaM, CBA3aHHbIM C MNMpaBOM rpaxaaH Ha couuanbHoe o6cny>|<v|BaH|/|e B
rocy,qapCTBeHHoﬁ n Hel'OCyD,apCTBeHHOVI cuctemMmax coumarnbHbIX cny>|<6 M 3alinTy CBOUX MHTEPECOB,;

copeincTere B 0hOpMIEHNIN perucTpauum rno MecTty npebbiBaHus;

YCyry No 3aLuuTe npas 1 3aKOHHbIX MHTEPeCcoB nornydaTenei coumanbHbIX YCNyr;

12) ycnyru, okasblBaemble B LIeNIsiX NOBbILEHUS] KOMMYHMKaTUBHOIO MoTeHUuMarna nonyyatenei coumanbHbIX
YCIYT, UMEIOLLNX OrpaHNYeHnst XnsHeaeaTenbHOCT, B TOM YMcne OeTei-uHBanvMaos, npeaocTaBnsiemMble BO BCEX

opmax coumanbHOro 06CnyXmnBaHms, a UMEHHO:

obyyeHne MHBaNMOoOB (OeTen-UHBaNMAOB) NOMb30BaHUIO CPeACTBAMU yXo4a U TEXHUYECKMMU CpeacTBamMu
peabunutaumu;

npoBeAeHne coLmarnbHO-peabunmMTayMoHHbIX MeponpuaTuin B cdepe coumanbHOro obenyXnBaHus;
obyyeHune HaBblkaM caMoobCnyXuBaHus, NoBegeHns B ObiTy M 06LLECTBEHHbLIX MECTax;
oKa3aHue NOMOLLN B 00y4EeHUN HaBbIKaM KOMMbIOTEPHOM rPaMOTHOCTH;

13) cpouHble couManbHble YCnyru, npefocTaBnisieMble BO BCeX hopMax coumarnbHOro obCnyXuBaHus, a
MUMEHHO:

cogencTeme B nony4vyeHnm BpeMeHHOro XX1Unoro nomMmeLlleHmns,;

npoBedeHMe onpoca W NEepBUYHOW coumanbHOW OMArHOCTUKM rpaxaaH Anst OUEHKM UX pearibHoro
MOJOXEHWS;

cofencTeMe B rocnutanusaumm nonyvaTtenei coumanbHbIX YCRyr, HYKAAIOLWMXCS B NIEYEHUN, B MeAULMHCKNE
opraHusauuu;

cofencTBMe B BOCCTAHOBMNEHUN OOKYMEHTOB, YOOCTOBEPSOLINX NIMYHOCTb, BKMNoYas doTorpadupoBaHue Ha
OOKYMEHTbI;

COAEeNCTBME B NOUCKE POACTBEHHNKOB N BOCCTAHOBITIEHUU YTPAYEeHHbIX CBA3en C HUMU;

OKa3aHWe MOMOLLM B MOATOTOBKE AOKYMEHTOB, HanpaBnsieMblX B pasfUuHble MHCTaHUMM MO KOHKPETHbLIM
npobnemam nony4yatenen counanbHbIX YCNyr;

KOHCYyInbTUpOBaHMe Mno BOMNpocaM, CBA3aHHbIM C MNMpaBOM rpaxaaH Ha couuarnbHoe o6cny>+<v|BaHv|e B
rOCWJ,apCTBeHHOVI n Hel'OCWJ,apCTBeHHOVI cucrtemMmax counarnbHbIX CJ'IY)K6 M 3almnTy CBOUX UHTEPECOB;

obecneyeHne 6ecnnaTHbIM ropsSyYUM NUTAHUEM UM HaGopaMmn NPOAYKTOB;
obecneyeHne ogexaon, 00yBbi0 1 ApPYruMK NpegmMeTamMm NnepBon He0bXoAMMOCTH;

coAencTBMe B MOMYYEHUN OPUANYECKON MOMOLWIM B LENsiX 3alWuTbl NpaB W 3aKOHHbIX WHTEPECOB
nony4aTtenen coumarnbHbIX YCIyr;

COOeNCTBME B MONTyYEHMU OKCTPEHHOW MNCUXONIOMMYECKOM MNOMOLWM C MNpuBrevYeHneMm K atonm pabote
MCUXOMOroB W CBSILLEHHOCHYXWUTENen, B TOM YUCMe OKasaHWe MCUXONOorM4eckon MOMOLM aHOHUMHO C
ncnornb3oBaHvem TenedoHa 4oBepUs;

CONpPOBOXAEHWE WHBaNWaoB, MMEIOLWUX CTOMKME pacCTponcTBa (PYHKUMWU 3PEHMS U CaMOCTOSTENbHOro
nepenBwKeHnsi, U Oka3aHme UM MOMOLLM Ha OO beKTax counanbHOW, MHXEHEPHOW U TPaHCMOPTHOW MHAPaCTPYKTYP.
(ab3au BBegeH 3akoHom CeeppgrioBckon obnactu ot 12.10.2015 N 112-03)
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